
4XLFNLH� ���+'

6XSSOLHU� 

5LGHU� 

     7KLV PDQXDO PXVW EH JLYHQ WR WKH ULGHU RI WKLV ZKHHOFKDLU.

         %HIRUH XVLQJ WKLV ZKHHOFKDLU UHDG WKLV HQWLUH PDQXDO DQG
 VDYH LW IRU  IXWXUH UHIHUHQFH.

SECTION ENGLISH

QUICKIE 2 ,  2HD

4XLFNLH� ���+'

'LVWULEXLGRU� (VWH PDQXDO GHEH VHU HQWUHJDGR DO SDVDMHUR GH HVWD VLOOD GH

3DVDMHUR�
UXHGDV. 
$QWHV GH XVDU HVWD VLOOD GH UXHGDV� OHD HVWH PDQXDO HQ VX 
WRWDOLGDG \ JXiUGHOR SDUD IXWXUD UHIHUHQFLD.

CDGD XQD GH ODV VLOODV VH HQYtD FRQ XQ PDQXDO GH LQVWUXFFLRQHV HQ LQJOpV. (O PDQXDO HQ 
HVSDxRO R IUDQFpV HVWi GLVSRQLEOH HQ IRUPDWR 3') HQ QXHVWUD SiJLQD HQ ,QWHUQHW� 
ZZZ.6XQULVH0HGLFDO.FRP. ,QJUHVH D OD SiJLQD GHO SURGXFWR HVSHFtILFR SDUD GHVFDUJDU HO 
PDQXDO� R FRPXQtTXHVH FRQ HO SURYHHGRU DXWRUL]DGR GH 6XQULVH 0HGLFDO.

4XLFNLH� ���+'

)RXUQLVVHXU� CH PDQXHO GRLW rWUH UHPLV j O·XWLOLVDWHXU � XWLOLVDWULFH GH FH IDX�
WHXLO URXODQW.

8WLOLVDWHXU � 8WLOLVDWULFH� $YDQW G·XWLOLVHU FH IDXWHXLO URXODQW� OLVH] HQWLqUH�

PHQW FH PDQXHO HW FRQVHUYH] OH SRXU OH 
FRQVXOWHU XOWpULHXUHPHQW.

CKDTXH IDXWHXLO HVW OLYUp DYHF XQ PDQXHO G·LQVWUXFWLRQV HQ DQJODLV. /HV YHUVLRQV HQ HVSDJQRO 
HW HQ IUDQFDLV VRQW j DQoDLV HVW j YRWUH GLVSRVLWLRQ HQ IRUPDW 3') VXU OH VLWH�
ZZZ.6XQULVH0HGLFDO.FRP.  9HXLOOH] YRXV UHQGUH j OD SDJH GH YRWUH SURGXLW SRXU WpOpFKDUJHU 
OH PDQXHO GDQV OD ODQJXH VRXKDLWpH� RX FRQWDFWH] XQ IRXUQLVVHXU DJUpp 6XQULVH 0HGLFDO. 

❏ ZLWK WUDQVLW RSWLRQ ❏ ZLWKRXW WUDQVLW RSWLRQ

❏ FRQ RSFLyQ GH WUiQVLWR     ❏ VLQ RSFLyQ GH WUiQVLWR

* avec option pour transport   * sans option pour transport

0DQXDO GHO SURSLHWDULR

0DQXHO GX SURSULpWDLUH

2ZQHU
V 0DQXDO
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'LVSRVDO DQG UHF\FOLQJ LQIRUPDWLRQ�
:KHQ WKLV SURGXFW UHDFKHV WKH HQG RI LWV OLIH� SOHDVH WDNH LW WR DQ DSSURYHG FROOHFWLRQ RU 
UHF\FOLQJ SRLQW GHVLJQDWHG E\ \RXU ORFDO RU VWDWH JRYHUQPHQW.  7KLV ZKHHOFKDLU LV 
PDQXIDFWXUHG XVLQJ D YDULHW\ RI PDWHULDOV.  <RXU SURGXFW VKRXOG QRW EH GLVSRVHG RI DV 
RUGLQDU\ KRXVHKROG ZDVWH.  <RX VKRXOG GLVSRVH RI \RXU ZKHHOFKDLU SURSHUO\� DFFRUGLQJ 
WR ORFDO ODZV DQG UHJXODWLRQV.  0RVW PDWHULDOV WKDW DUH XVHG LQ WKH FRQVWUXFWLRQ RI WKLV 
SURGXFW DUH IXOO\ UHF\FODEOH.  7KH VHSDUDWH FROOHFWLRQ DQG UHF\FOLQJ RI \RXU SURGXFW DW 
WKH WLPH RI GLVSRVDO ZLOO KHOS FRQVHUYH QDWXUDO UHVRXUFHV DQG HQVXUH WKDW LW LV GLVSRVHG 
LQ D PDQQHU WKDW SURWHFWV WKH HQYLURQPHQW.

(QVXUH \RX DUH WKH OHJDO RZQHU RI WKH SURGXFW SULRU WR DUUDQJLQJ IRU WKH SURGXFW 
GLVSRVDO LQ DFFRUGDQFH ZLWK WKH DERYH UHFRPPHQGDWLRQV.

6815,6( /,67(16
Thank you for choosing a Quickie wheelchair.  We want to hear your Tuestions or 
comments about this manual, the safety and relia-bility of your chair, and the service 
you receive from your Sunrise supplier. Please feel free to write or call us at the 
address and telephone number below�

6815,6( 0(',C$/ (US) LLC 
CXVWRPHU 6HUYLFH 'HSDUWPHQW 
���� %XVLQHVV 3DUN $YHQXH 

)UHVQR� C$ �37�7 86$
����� 333�����

Be sure to return your warranty card, and let us know if you change your address. This 
will allow us to keep you up to date with information about safety, new products and 
options to increase your use and enjoyment of this wheelchair. If you lose your 
warranty card, call or write and we will gladly send you a new one.

)25 $16:(56 72 <285 48(67,216

Your authorized supplier knows your wheelchair best, and can answer most of your 
Tuestions about chair safety, use and maintenance. For future reference, fill in the 
following�

)RU IXWXUH UHIHUHQFH� SOHDVH ILOO LQ WKH IROORZLQJ�

6XSSOLHU�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

$GGUHVV�_BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

7HOHSKRQH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

6HULDO �� BBBBBBBBBBBBBBBBBBBBBBBBBBB 'DWH�3XUFKDVHG� BBBBBBBBBBBBBBBB___BBBBBBBB

$'',7,21$/ ,1)250$7,21 <28 6+28/' .12:
1R FRPSRQHQW RI WKLV FKDLU ZDV PDGH ZLWK 1DWXUDO 5XEEHU /DWH[.
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$. C+226( 7+( 5,*+7 C+$,5 	 6$)(7< 237,216
6XQULVH SURYLGHV D FKRLFH RI PDQ\ ZKHHOFKDLU VW\OHV WR PHHW \RXU 
QHHGV. 7KLV SURGXFW LV LQWHQGHG IRU VLQJOH SHUVRQ XVH RQO\. )LQDO 
VHOHFWLRQ RI WKH W\SH RI ZKHHOFKDLU� RSWLRQV DQG DGMXVWPHQWV UHVWV 
VROHO\ ZLWK \RX DQG \RXU KHDOWK FDUH SURIHVVLRQDO.  CKRRVLQJ WKH EHVW 
FKDLU IRU \RXU XQLTXH PRELOLW\ QHHGV� ZLOO GHSHQG RQ VXFK WKLQJV DV�

1. <RXU GLVDELOLW\� VWUHQJWK� EDODQFH DQG FRRUGLQDWLRQ.
�. 7KH W\SHV RI KD]DUGV \RX PXVW RYHUFRPH LQ GDLO\ XVH �ZKHUH \RX 

OLYH DQG ZRUN� DQG RWKHU SODFHV \RX DUH OLNHO\ WR XVH \RXU FKDLU�.
3. 7KH QHHG IRU RSWLRQV WKDW ZLOO LPSURYH \RXU SRVLWLRQLQJ�  VDIHW\ DQG

FRPIRUW �VXFK DV DQWL�WLS WXEHV� SRVLWLRQLQJ EHOWV� RU VSHFLDO 
VHDWLQJ V\VWHPV�.

%. 5(9,(: 7+,6 0$18$/ 2)7(1
%HIRUH XVLQJ WKLV FKDLU \RX� DQG HDFK SHUVRQ ZKR PD\ DVVLVW \RX� 
VKRXOG UHDG WKLV HQWLUH PDQXDO DQG PDNH VXUH WR IROORZ DOO 
LQVWUXFWLRQV. 5HYLHZ WKH ZDUQLQJV RIWHQ� XQWLO WKH\ DUH VHFRQG QDWXUH 
WR \RX.

C. :$51,1*6
7KH ZRUG ´:$51,1*µ UHIHUV WR D KD]DUG RU XQVDIH SUDFWLFH WKDW PD\ 
FDXVH VHYHUH LQMXU\ RU GHDWK WR \RX RU WR RWKHU SHUVRQV. 7KH ´:DUQLQJVµ 
DUH LQ WKUHH PDLQ VHFWLRQV� DV IROORZV� 

1. 9 ³ *(1(5$/ :$51,1*6
+HUH \RX ZLOO ILQG D VDIHW\ FKHFNOLVW DQG D VXPPDU\ RI ULVNV
\RX QHHG WR EH DZDUH RI EHIRUH \RX ULGH WKLV FKDLU.

�. 9,² 6$)(7< :$51,1*6� )$//6 	 7,3�29(56
+HUH \RX ZLOO OHDUQDERXW SUDFWLFHV IRU WKH VDIH XVH RI \RXU 
FKDLU� DQG  KRZ WR DYRLG D IDOO RU WLS�RYHU ZKLOH \RX SHUIRUP 
GDLO\ DFWLYL�WLHV LQ \RXU FKDLU.

3. 9,, ³ :$51,1*6 ³ C20321(176 	 237,216
+HUH \RX ZLOO OHDUQ DERXW WKH FRPSRQHQWV RI \RXU FKDLU DQG 
RSWLRQV \RX FDQ VHOHFW IRU VDIHW\. CRQVXOW \RXU DXWKRUL]HG VXSSOLHU 
DQG \RXU KHDOWK FDUH DGYLVRU WR KHOS \RX FKRRVH WKH EHVW VHW�XS 
DQG RSWLRQV IRU VDIH XVH.

127(² :KHUH WKH\ DSSO\� \RX ZLOO DOVR ILQG ´:DUQLQJVµ LQ RWKHU VHF�
WLRQV RI WKLV PDQXDO.  +HHG DOO ZDUQLQJV LQ WKHVH VHFWLRQV.  ,I 
\RX IDLO WR GR VR D IDOO� WLS�RYHU RU ORVV RI FRQWURO PD\ RFFXU 
DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

,,,. <285 C+$,5 $1' ,76
3$576

1. 3XVK +DQGOH�%DFNFDQH

�. %DFNUHVW

3. 3QHXPDWLF 7LUH

�. $OXPLQXP +DQGULP

�. $OXPLQXP :KHHO 5LP

�. 4XLFN�5HOHDVH $[OH

7. $QWL�WLS

�. CDVWHU :KHHO

�. CDVWHU )RUN

1�. CDVWHU +RXVLQJ

11. )RRWUHVW

1�. 6ZLQJ�$ZD\ ODWFK UHOHDVH

13. ;�+LQJH

1�. :KHHO ORFN

1�. 6HDW 6OLQJ

1�. $UPUHVW

QUICKIE 2 
1

3

4

6

10

911

15

16

8

13

12

14

2

5

7

1RWH� $OO IHDWXUHV PD\ QRW EH 
DYDLODEOH ZLWK VRPH GHYLFH 
VHWXSV RU LQ FRQMXQFWLRQ ZLWK 
RWKHU GHYLFH IHDWXUHV. 3OHDVH 
FRQVXOW \RXU VXSSOLHU IRU PRUH 
LQIRUPDWLRQ. <RXU DXWKRUL]HG 
VXSSOLHU FDQ DOVR SURYLGH \RX 
ZLWK LQIRUPD�WLRQ RQ 
DFFHVVRULHV.
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:$51,1*
1(9(5 H[FHHG WKH ZHLJKW OLPLW VSHFLILHG E\ 6XQULVH 0HGLFDO.  7KH 
ZHLJKW FDSDFLW\ SURYLGHG E\ \RXU PDQXIDFWXUHU LV IRU WKH FRPELQHG 
ZHLJKW RI D ULGHU DQG LWHPV FDUULHG XVLQJ RQ�ERDUG VWRUDJH.  ,I \RX GR 
H[FHHG WKH ZHLJKW OLPLW� GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU ORVV RI 
FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

:HLJKW CDSDFLWLHV

4XLFNLH �       � 3��OEV � �13�NJ� 
4XLFNLH �+'        � 3��OEV � �1��NJ�

Option Specific Weight Capacities

Topolino Rear Wheels – 265 lbs / (120 kg)
 Xtender Power Assist  – 265 lbs / (120 kg) 

%. ,17(1'(' 86(
7KH 4XLFNLH � 6HULHV RI ZKHHOFKDLU
V LQWHQGHG XVH LV WR SURYLGH PRELOLW\ 
WR SHUVRQV OLPLWHG WR D VLWWLQJ SRVLWLRQ.

:$51,1*
'2 127 XVH WKLV GHYLFH IRU SXUSRVHV RWKHU WKDQ ZKDW LV LQWHQGHG E\ 
WKH PDQXIDFWXUHU 

1. 7KH ZKHHOFKDLU LV QRW GHVLJQHG IRU ZHLJKW WUDLQLQJ DQG LV XQVDIH 
IRU XVH DV D VHDW ZKLOH ZHLJKW WUDLQLQJ.  :HLJKW WUDLQLQJ IURP WKH 
ZKHHO�FKDLU VXEVWDQWLDOO\ FKDQJHV WKH VWDELOLW\ RI WKH FKDLU DQG 
PD\ FDXVH WLSSLQJ.

�. '2 127 VWDQG RQ WKH IUDPH RI WKH ZKHHOFKDLU.
3. 1(9(5 DOORZ VRPHRQH WR VWDQG RQ \RXU FKDLU RU XVH LW DV D VWHS 

ODGGHU.
�. 7KLV FKDLU LV GHVLJQHG IRU D VLQJOH ULGHU RQO\.
�. 8QDXWKRUL]HG PRGLILFDWLRQV DQG XVH RI SDUWV RU DFFHVVRULHV QRW 

VXS�SOLHG RU DSSURYHG E\ 6XQULVH 0HGLFDO PD\ FKDQJH WKH FKDLU 
VWUXF�WXUH. 7KLV ZLOO YRLG WKH ZDUUDQW\ DQG PD\ FDXVH D VDIHW\ 
KD]DUG.  ,I WKH ZDUQLQJ LV LJQRUHG� GDPDJH WR \RXU FKDLU� DQG WKH 
SRWHQWLDO VHYHUH LQMXU\ RI WKH SHUVRQ XVLQJ WKH FKDLU IRU 
XQLQWHQGHG SXUSRVHV FDQ RFFXU. 

C. $77(1'$176 $1' C$5(*,9(56

:$51,1*
%HIRUH \RX DVVLVW D ULGHU� EH VXUH WR UHDG DOO ZDUQLQJV FRQWDLQHG LQ WKLV 
PDQXDO� DQG IROORZ DOO LQVWUXFWLRQV WKDW DSSO\. %H DZDUH WKDW DIWHU 
FRQVXOWLQJ D KHDOWKFDUH DGYLVRU� \RX ZLOO QHHG WR OHDUQ VDIH DQG SURYHQ 
ERG\ PHFKDQ�LFV WR XVH DQG FUHDWH DVVLVWLYH PHWKRGV EHVW VXLWHG WR 
\RXU DELOLWLHV.

'. $CC(6625,(6
:$51,1*

8QDXWKRUL]HG PRGLILFDWLRQV RU XVH RI SDUWV� RU DFFHVVRULHV QRW VXSSOLHG 
RU DSSURYHG E\ 6XQULVH 0HGLFDO PD\ FKDQJH WKH FKDLU VWUXFWXUH.  7KLV 
ZLOO YRLG WKH ZDUUDQW\ DQG PD\ FDXVH D VDIHW\ KD]DUG.  

6RPH SUREOHPV WKDW PD\ RFFXU� EXW DUH QRW OLPLWHG WR�

1. ,QFRUUHFW :KHHOV DQG�RU WLUHV WKDW SXW WKH ULGHU DW ULVN RI D IDOO RU 
WLS�RYHU.

�. $GGLQJ D FRPSRQHQW WR WKH IUDPH� FKDQJLQJ WKH VWUXFWXUDO 
LQWHJULW\ RI WKH FKDLU.

3. $Q\ PRGLILFDWLRQ RU GLVDVVHPEO\ FDQ SRWHQWLDOO\ FUHDWH DQ XQVDIH 
VLWX�DWLRQ ZKHUH ULGHU DQG�RU DWWHQGDQW DUH SXW DW ULVN.

(. .12: <285 C+$,5

:$51,1*
(YHU\ ZKHHOFKDLU LV GLIIHUHQW. 7DNH WKH WLPH WR OHDUQ WKH IHHO RI WKLV FKDLU 
EHIRUH \RX EHJLQ ULGLQJ. 6WDUW VORZO\� ZLWK HDV\� VPRRWK VWURNHV. ,I \RX 
DUH XVHG WR D GLIIHUHQW FKDLU� \RX PD\ XVH WRR PXFK IRUFH DQG WLS RYHU. 
,I \RX XVH WRR PXFK IRUFH� GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU ORVV 
RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

). 5('8C( 7+( 5,6. 2) $1 $CC,'(17

:$51,1*
1. %()25( \RX EHJLQ ULGLQJ� \RX VKRXOG EH WUDLQHG LQ WKH VDIH XVH

RI WKLV FKDLU E\ \RXU KHDOWK FDUH DGYLVRU.
�. 3UDFWLFH EHQGLQJ� UHDFKLQJ DQG WUDQVIHUV XQWLO \RX NQRZ WKH OLPLW 

RI \RXU DELOLW\. +DYH VRPHRQH KHOS \RX XQWLO \RX NQRZ ZKDW FDQ 
FDXVH D IDOO RU WLS�RYHU DQG KRZ WR DYRLG GRLQJ VR.

3. %H DZDUH WKDW \RX PXVW GHYHORS \RXU RZQ PHWKRGV IRU VDIH XVH 
EHVW VXLWHG WR \RXU OHYHO RI IXQFWLRQ DQG DELOLW\.

�. 1(9(5 WU\ D QHZ PDQHXYHU RQ \RXU RZQ.  $VN WKH DGYLFH RI \RXU 
KHDOWK FDUH SURYLGHU WR ORZHU WKH ULVN RI D IDOO RU WLS�RYHU.

�. *HW WR NQRZ WKH DUHDV ZKHUH \RX SODQ WR XVH \RXU FKDLU. /RRN 
IRU KD]DUGV DQG OHDUQ KRZ WR DYRLG WKHP. 

*. 6$)(7< C+(C./,67

:$51,1*
%HIRUH (DFK 8VH 2I <RXU CKDLU�

1. 0DNH VXUH WKH FKDLU UROOV HDVLO\ DQG WKDW DOO SDUWV ZRUN VPRRWKO\. 
CKHFN IRU QRLVH� YLEUDWLRQ� RU D FKDQJH LQ HDVH RI XVH. �7KLV PD\ 
LQGLFDWH ORZ WLUH SUHVVXUH� ORRVH IDVWHQHUV� RU GDPDJH WR \RXU 
FKDLU�.

�. ,PPHGLDWHO\ UHSDLU DQ\ SUREOHP. <RXU DXWKRUL]HG VXSSOLHU FDQ 
KHOS \RX ILQG DQG FRUUHFW WKH SUREOHP.

3. CKHFN WR VHH WKDW ERWK TXLFN�UHOHDVH UHDU D[OHV DUH ORFNHG. 
:KHQ ORFNHG� WKH D[OH EXWWRQ ZLOO ´SRS RXWµ IXOO\. ,I QRW ORFNHG� 
WKH ZKHHO PD\ FRPH RII DQG FDXVH \RX WR IDOO.

�. ,I \RXU FKDLU KDV DQWL�WLS WXEHV� ORFN WKHP LQ SODFH. 

+. C+$1*(6 	 $'-8670(176

:$51,1*

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV.

5

(1*/,6+

9. *(1(5$/ :$51,1*6

1.  If you modify or adjust this chair, it may increase the risk of a tip-
over UNLESS you make other adjustments as well.

2. Consult your authorized supplier BEFORE you modify or adjust
your chair.

3. We recommend that you use anti-tip tubes until you adapt to the 
change, and are sure you are not at risk to tip over.

�.  Unauthorized modifications by the end-user, dealer or any other 
individual, including the use of parts not supplied or approved by 
Sunrise may change the chair structure.  This will void the 
warranty and may cause a safety hazard. 

MK-100070 Rev. D
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(1*/,6+
9. *(1(5$/ :$51,1*6

  :$51,1*
,I \RXU FKDLU LV 127 HTXLSSHG ZLWK WKH 7UDQVLW 2SWLRQ�

1. 1(9(5 OHW DQ\RQH VLW LQ WKLV FKDLU ZKLOH LQ D PRYLQJ YHKLFOH.
D. $/:$<6 PRYH WKH ULGHU WR DQ DSSURYHG YHKLFOH VHDW.
E. $/:$<6 VHFXUH WKH ULGHU ZLWK SURSHU PRWRU YHKLFOH UHVWUDLQWV.

�. ,Q DQ DFFLGHQW RU VXGGHQ VWRS WKH ULGHU PD\ EH WKURZQ IURP WKH FKDLU.
:KHHOFKDLU VHDW EHOWV ZLOO QRW SUHYHQW WKLV� DQG IXUWKHU LQMXU\ PD\
UHVXOW IURP WKH EHOWV RU VWUDSV.

3. 1(9(5 WUDQVSRUW WKLV FKDLU LQ WKH IURQW VHDW RI D YHKLFOH. ,W PD\ VKLIW
DQG LQWHUIHUH ZLWK WKH GULYHU.

�. $/:$<6 VHFXUH WKLV FKDLU VR WKDW LW FDQQRW UROO RU VKLIW.
�. 'R QRW XVH DQ\ FKDLU WKDW KDV EHHQ LQYROYHG LQ D PRWRU YHKLFOH DFFL�

GHQW.  7KH IUDPH DQG�RU FRPSRQHQWV PD\ KDYH EHHQ FKDQJHG GXH WR 
WKH DFFLGHQW.  6XFK LWHPV FRXOG EH� EXW DUH QRW OLPLWHG WR� EHQW� ORRV�
HQHG� DQG�RU EURNHQ FRPSRQHQWV WKDW ZHUH VXEMHFWHG WR DQ LPSDFW. 

)DLOXUH WR KHHG WKHVH ZDUQLQJV SXWV \RX DQG RWKHUV WKDW PD\ DVVLVW \RX 
DW D KLJK ULVN RI LQMXU\.

0. :+(1 <28 1((' +(/3

:$51,1*
)RU 7KH 5LGHU� 0DNH VXUH WKDW HDFK SHUVRQ ZKR KHOSV \RX UHDGV DQG 
IRO�ORZV DOO ZDUQLQJV DQG LQVWUXFWLRQV WKDW DSSO\. 

)RU $WWHQGDQWV�
1. :RUN ZLWK WKH ULGHU·V GRFWRU� QXUVH RU WKHUDSLVW WR OHDUQ VDIH PHWKRGV 

EHVW VXLWHG WR \RXU DELOLWLHV DQG WKRVH RI WKH ULGHU.
�. 7HOO WKH ULGHU ZKDW \RX SODQ WR GR� DQG H[SODLQ ZKDW \RX H[SHFW WKH 

ULGHU WR GR. 7KLV ZLOO SXW WKH ULGHU DW HDVH DQG UHGXFH WKH ULVN RI DQ 
DFFLGHQW.

3. 0DNH VXUH WKH FKDLU KDV SXVK KDQGOHV. 7KH\ SURYLGH VHFXUH SRLQWV IRU 
\RX WR KROG WKH UHDU RI WKH FKDLU WR SUHYHQW D IDOO RU WLS�RYHU. CKHFN WR 
PDNH VXUH SXVK KDQGOH JULSV ZLOO QRW URWDWH RU VOLS RII.

�. 7R SUHYHQW LQMXU\ WR \RXU EDFN� XVH JRRG SRVWXUH DQG SURSHU ERG\ 
PHFKDQLFV. :KHQ \RX OLIW RU VXSSRUW WKH ULGHU RU WLOW WKH FKDLU� EHQG \RXU 
NQHHV VOLJKWO\ DQG NHHS \RXU EDFN DV XSULJKW DQG VWUDLJKW DV \RX FDQ.

�. 5HPLQG WKH ULGHU WR OHDQ EDFN ZKHQ \RX WLOW WKH FKDLU EDFNZDUG.
�. :KHQ \RX GHVFHQG D FXUE RU VLQJOH VWHS� VORZO\ ORZHU WKH FKDLU LQ RQH 

HDV\ PRYHPHQW. 'R QRW OHW WKH FKDLU GURS WKH ODVW IHZ LQFKHV WR WKH 
JURXQG. 7KLV PD\ GDPDJH WKH FKDLU RU LQMXUH WKH ULGHU.

7. 7R DYRLG WULSSLQJ� XQORFN DQG URWDWH DQWL�WLS WXEHV XS� RXW RI WKH ZD\.
�. :KHQHYHU \RX DUHQ·W DWWHQGLQJ WKH ZKHHOFKDLU�  $/:$<6 XVH WKH

ZKHHO�ORFN WR VHFXUH WKH UHDU ZKHHOV� DQG ORFN WKH DQWL�WLS WXEHV LQ 
SODFH.

,I \RX IDLO WR DVN IRU KHOS ZKHQ LQ GRXEW� \RX UXQ D KLJK ULVN RI D IDOO� WLS�
RYHU RU ORVV RI FRQWURO WKDW PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU 
RU RWKHUV.

,. (19,5210(17$/ C21',7,216

:$51,1*
1.

�.

8VH H[WUD FDUH LI \RX PXVW ULGH \RXU FKDLU RQ D ZHW
RU VOLFN VXUIDFH. ,I \RX DUH LQ GRXEW� DVN IRU KHOS.

CRQWDFW ZLWK ZDWHU RU H[FHVV PRLVWXUH PD\ FDXVH \RXU FKDLU WR 
UXVW RU FRUURGH.  $YRLG DOO H[WUHPH ZHDWKHU VLWXDWLRQV LI SRVVLEOH.
D. 'R QRW XVH \RXU FKDLU LQ D VKRZHU� SRRO RU RWKHU ERG\ RI 

ZDWHU. 7KH FKDLU WXELQJ DQG SDUWV DUH QRW ZDWHU�WLJKW DQG 
PD\ UXVW RU FRUURGH IURP WKH LQVLGH.

E. $YRLG H[FHVV PRLVWXUH �IRU H[DPSOH� GR QRW OHDYH \RXU FKDLU 
LQ D GDPS EDWKURRP ZKLOH WDNLQJ D VKRZHU�.

F. 'U\ \RXU FKDLU DV VRRQ DV \RX FDQ LI LW JHWV ZHW� RU LI \RX XVH 
ZDWHU WR FOHDQ LW. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV.

-. 7(55$,1
:$51,1*

1. %DVHG RQ $16,�5(61$ WHVWLQJ� 6XQULVH 0HGLFDO UHFRPPHQGV WKH 
XVH RI D FDVWHU ZKHHO ZLWK D PLQLPXP GLDPHWHU RI �µ� LI WKH ZKHHO�
FKDLU ZLOO EH RYHUFRPLQJ REVWDFOHV XS WR 1��µ RQ D UHJXODU EDVLV.

�. <RXU FKDLU LV GHVLJQHG IRU XVH RQ ILUP� HYHQ VXUIDFHV VXFK DV FRQ�
FUHWH� DVSKDOW� LQGRRU IORRULQJ� DQG FDUSHWV.

3. 'R QRW RSHUDWH \RXU FKDLU LQ VDQG� ORRVH VRLO� RU RYHU URFN\ WHUUDLQ.
�. ,I \RX XVH \RXU FKDLU RQ WHUUDLQ WKDW LV URXJKHU WKDQ GHVFULEHG 

DERYH WKHUH LV D GDQJHU WKDW VFUHZV DQG EROWV ZLOO ORRVHQ SUHPD�
WXUHO\� DQG WKDW GDPDJH WR ZKHHOV RU D[OHV FRXOG SXW WKH ULGHU DW 
ULVN RI D IDOO� WLS�RYHU� RU ORVV RI FRQWURO. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV.

:$51,1*
1. 7KLV SURGXFW LV QRW LQWHQGHG IRU VWUHHW XVH.

.. 675((7 86(

�. $YRLG VWUHHWV ZKHQHYHU SRVVLEOH.
3. 2EH\ DQG IROORZ DOO OHJDO SHGHVWULDQ SDWKZD\V� DQG ODZV WKDW 

DSSO\ WR SHGHVWULDQV.
�. %H DOHUW WR WKH GDQJHU RI PRWRU YHKLFOHV LQ SDUNLQJ ORWV� RU LI \RX 

PXVW FURVV D URDG. 
,I \RX IDLO WR KHHG WKLV ZDUQLQJ� GDPDJH WR \RXU FKDLU� DQG D SRVVLEOH 
FROOL�VLRQ PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

/. 02725 9(+,C/( 6$)(7<
,I SRVVLEOH DQG IHDVLEOH� WKH ULGHU VKRXOG WUDQVIHU WR WKH 2ULJLQDO 
(TXLSPHQW 0DQXIDFWXUHU YHKLFOH VHDW DQG XVH WKH 2(0 YHKLFOH 
UHVWUDLQW.

6XQULVH 0HGLFDO GRHV SURYLGH D :C�1� :KHHOFKDLU 7LH�'RZQ DQG 
2FFXSDQW 5HVWUDLQW 6\VWHP� RWKHUZLVH FDOOHG D 7UDQVLW 2SWLRQ.  7R 
,GHQWLI\ ZKHWKHU \RXU ZKHHOFKDLU KDV EHHQ PDQXIDFWXUHG ZLWK WKH 
7UDQVLW 2SWLRQ LQVWDOOHG� ORRN IRU IRXU SRLQWV RI VHFXUHPHQW.  7ZR )URQW 
SRLQWV �$�� DQG WZR UHDU SRLQWV �%�.  7KHVH SRLQWV DUH UHFRJQL]HG E\ WKH 
VHFXUHPHQW SRLQW GHFDO ZKLFK FDQ EH IRXQG RQ RU QHDU WKH VHFXUHPHQW 
SRLQWV.  

,I \RXU ZKHHOFKDLU LV HTXLSSHG ZLWK WKH 7UDQVLW 2SWLRQ� SOHDVH UHYLHZ WKH 
7UDQVLW 6HFXUHPHQW VXSSOHPHQW WKDW ZDV SURYLGHG ZLWK WKH ZKHHOFKDLU 
IRU DGGLWLRQDO LQIRUPDWLRQ DQG LQVWUXFWLRQV.  <RX FDQ UHTXHVW D FRS\ IURP 
\RXU DXWKRUL]HG VXSSOLHU� RU FDOO 6XQULVH PHGLFDO DW 1�����333����� LI 
\RX GRQ·W KDYH LW.

�1

/RRN IRU WKLV V\PERO RQ \RXU ZKHHOFKDLU.  ,W LQGLFDWHV ZKHHO�
FKDLU VHFXUHPHQW SRLQWV ZKLFK FRQIRUP WR $16,�5(61$
�1���� 9.1 � 6HFWLRQ 1� DQG�RU $16,�5(61$ ���1�� 9.� 
:C�1�. )RU PRUH 7UDQVLW UHODWHG LQIRUPDWLRQ� VHH WKH 
´7UDQVLW 6HFXUHPHQW 6XSSOHPHQWµ LQFOXGHG ZLWK \RXU FKDLU.

1 �

%

)URQW 7UDQVLW KRRN 5HDU 7UDQVLW KRRN

$

MK-100070 Rev. D



7

(1*/,6+

9,. 6$)(7< :$51,1*6� )$//6 	 7,3�29(56

$. C(17(5 2) %$/$1C(

:$51,1*
7KH SRLQW ZKHUH WKLV FKDLU ZLOO WLS IRUZDUG� EDFN RU WR WKH VLGH GHSHQGV 
RQ LWV FHQWHU RI EDODQFH DQG VWDELOLW\. +RZ \RXU FKDLU LV VHW XS� WKH 
RSWLRQV \RX VHOHFW DQG WKH FKDQJHV \RX PDNH PD\ DIIHFW WKH ULVN RI D 
IDOO RU WLS�RYHU.

1. 7KH 0RVW ,PSRUWDQW $GMXVWPHQW ,V�
7KH SRVLWLRQ RI WKH UHDU ZKHHOV. 7KH PRUH \RX PRYH WKH UHDU ZKHHOV 
IRUZDUG� WKH PRUH OLNHO\ \RXU FKDLU ZLOO WLS RYHU EDFNZDUG.

�. 7KH CHQWHU 2I %DODQFH ,V $OVR $IIHFWHG %\�
D. $ FKDQJH LQ WKH VHW�XS RI \RXU FKDLU� LQFOXGLQJ�

• 7KH GLVWDQFH EHWZHHQ WKH UHDU ZKHHOV.
• 7KH DPRXQW RI UHDU ZKHHO FDPEHU.
• 7KH VHDW KHLJKW DQG VHDW DQJOH.
• %DFNUHVW DQJOH.

E. $ FKDQJH LQ \RXU ERG\ SRVLWLRQ� SRVWXUH RU ZHLJKW GLVWULEXWLRQ.
F. 5LGLQJ \RXU FKDLU RQ D UDPS RU VORSH.
G. $ EDFN SDFN RU RWKHU RSWLRQV DQG WKH DPRXQW RI DGGHG ZHLJKW.

3. 7R 5HGXFH 7KH 5LVN 2I $Q $FFLGHQW�
D. CRQVXOW \RXU GRFWRU� QXUVH RU WKHUDSLVW WR ILQG RXW ZKDW D[OH DQG 

FDVWHU SRVLWLRQ LV EHVW IRU \RX.
E. CRQVXOW \RXU DXWKRUL]HG VXSSOLHU %()25( \RX PRGLI\ RU DGMXVW

WKLV FKDLU. %H DZDUH WKDW \RX PD\ QHHG WR PDNH RWKHU FKDQJHV 
WR FRUUHFW WKH FHQWHU RI EDODQFH.

F. +DYH VRPHRQH KHOS \RX XQWLO \RX NQRZ WKH EDODQFH SRLQWV RI 
\RXU FKDLU DQG KRZ WR DYRLG D WLS�RYHU.

G. 8VH DQWL�WLS WXEHV. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV� \RX DUH DW D KLJK ULVN RI D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO WKDW FRXOG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

%. '5(66,1* 25 C+$1*,1* C/27+(6

:$51,1*
<RXU ZHLJKW PD\ VKLIW LI \RX GUHVV RU FKDQJH FORWKHV ZKLOH VHDWHG LQ WKLV 
FKDLU. 

7R UHGXFH WKH ULVN RI D IDOO RU WLS�RYHU�
1. 5RWDWH WKH IURQW FDVWHUV XQWLO WKH\ DUH DV IDU IRUZDUG DV 

SRVVLEOH. 7KLV PDNHV WKH FKDLU PRUH VWDEOH.
�. /RFN DQWL�WLS WXEHV LQ SODFH. �,I \RXU FKDLU GRHV QRW KDYH DQWL�

WLS WXEHV� EDFN LW XS DJDLQVW D ZDOO DQG ORFN ERWK UHDU ZKHHOV�. 
,I \RX IDLO WR KHHG WKLV ZDUQLQJ� GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU 
ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

C. 2%67$C/(6

:$51,1*
5LGLQJ RYHU FXUEV RU REVWDFOHV FDQ FDXVH WLSSLQJ DQG VHULRXV ERGLO\ KDUP. 
,I \RX KDYH DQ\ GRXEW WKDW \RX FDQ VDIHO\ FURVV DQ\ FXUE RU REVWDFOH� 
$/:$<6 $6. )25 +(/3.  %H DZDUH RI \RXU ULGLQJ VNLOOV DQG SHUVRQDO OLP�
LWDWLRQV.  'HYHORS QHZ VNLOOV RQO\ ZLWK WKH KHOS RI D FRPSDQLRQ.

7R DYRLG WKH ULVN RI WUDYHUVLQJ REVWDFOHV�
1. .HHS D ORRNRXW IRU GDQJHU ² VFDQ WKH DUHD ZHOO DKHDG RI \RXU 

FKDLU DV \RX ULGH.
�. 0DNH VXUH WKH IORRU DUHDV ZKHUH \RX OLYH DQG ZRUN DUH OHYHO DQG 

IUHH RI REVWUXFWLRQV.
3. 5HPRYH RU FRYHU WKUHVKROG VWULSV EHWZHHQ URRPV.
�. ,QVWDOO D UDPS DW HQWU\ RU H[LW GRRUV. 0DNH VXUH WKHUH LV QRW D 

GURS RII DW WKH ERWWRP RI WKH UDPS.
�. 7R +HOS CRUUHFW <RXU CHQWHU 2I %DODQFH�

D. /HDQ \RXU XSSHU ERG\ )25:$5' VOLJKWO\ DV \RX JR 83 RYHU 
DQ REVWDFOH.

E. 3UHVV \RXU XSSHU ERG\ %$C.:$5' DV \RX JR '2:1 IURP D 
KLJKHU WR D ORZHU OHYHO.

�. ,I \RXU FKDLU KDV DQWL�WLS WXEHV� GR QRW JR RYHU DQ REVWDFOH 
ZLWKRXW KHOS. 

7. .HHS ERWK RI \RXU KDQGV RQ WKH KDQGULPV DV \RX JR RYHU DQ 
REVWD�FOH.

�. 1HYHU SXVK RU SXOO RQ DQ REMHFW �VXFK DV IXUQLWXUH RU D 
GRRUMDPE� WR SURSHO \RXU FKDLU. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV.

'. )5217 C$67(5 /,)7

:$51,1*
)URQW FDVWHU OLIW FDQ RFFXU ZKHQ WKH IURQW ZKHHOV� RUGLQDULO\ LQ FRQWDFW 
ZLWK WKH JURXQG� DUH HLWKHU LQWHQWLRQDOO\� RU XQLQWHQWLRQDOO\ FDXVHG WR 
OLIW IURP WKH JURXQG ZKLOH WKH UHDU ZKHHOV UHPDLQ LQ FRQWDFW.  3LWFK 
FRQWURO �SDUWLDO RU IXOO� VKRXOG 1(9(5 EH DWWHPSWHG ZLWKRXW 
FRQVXOWLQJ \RXU KHDOWKFDUH DGYLVRU DQG PDNLQJ VXUH WKDW DQWL�WLSV DUH 
LQVWDOOHG.
,I \RX IDLO WR KHHG WKLV ZDUQLQJ� \RX DUH DW D KLJK ULVN RI GDPDJH WR 
\RXU FKDLU� D IDOO� WLS�RYHU RU ORVV RI FRQWURO WKDW PD\ RFFXU DQG FDXVH 
VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

(. 5($C+,1* 25 /($1,1*

:$51,1*
,I \RX UHDFK RU OHDQ LW ZLOO DIIHFW WKH FHQWHU RI EDODQFH RI \RXU FKDLU. 
7KLV PD\ FDXVH \RX WR IDOO RU WLS RYHU. :KHQ LQ GRXEW� DVN IRU KHOS RU 
XVH D GHYLFH WR H[WHQG \RXU UHDFK. 

1. 1(9(5 UHDFK RU OHDQ LI \RX PXVW VKLIW \RXU ZHLJKW VLGHZD\V RU ULVH XS 
RII WKH VHDW.

�. 1(9(5 UHDFK RU OHDQ LI \RX PXVW PRYH IRUZDUG LQ \RXU VHDW WR GR VR.
$OZD\V NHHS \RXU EXWWRFNV LQ FRQWDFW ZLWK WKH EDFNUHVW.

3. 1(9(5 UHDFK ZLWK ERWK KDQGV �\RX PD\ QRW EH DEOH WR FDWFK \RXU�VHOI
WR SUHYHQW D IDOO LI WKH FKDLU WLSV�.

�. 1(9(5 UHDFK RU OHDQ WR WKH UHDU XQOHVV \RXU FKDLU KDV DQWL�WLS WXEHV
ORFNHG LQ SODFH. 

�. '2 127 UHDFK RU OHDQ RYHU WKH WRS RI WKH VHDW EDFN. 7KLV PD\
GDPDJH RQH RU ERWK EDFNUHVW WXEHV DQG FDXVH \RX WR IDOO.

�. ,I <RX 0XVW 5HDFK 2U /HDQ�
D. 'R QRW ORFN WKH UHDU ZKHHOV. 7KLV FUHDWHV D WLS SRLQW DQG PDNHV D

IDOO RU WLS�RYHU PRUH OLNHO\.
E. 'R QRW SXW SUHVVXUH RQ WKH IRRWUHVWV.
F. 0RYH \RXU FKDLU DV FORVH DV \RX FDQ WR WKH REMHFW \RX ZLVK WR 

UHDFK.
G. 'R QRW WU\ WR SLFN XS DQ REMHFW IURP WKH IORRU E\ UHDFKLQJ GRZQ 

EHWZHHQ \RXU NQHHV. <RX DUH OHVV OLNHO\ WR WLS LI \RX UHDFK WR WKH 
VLGH RI \RXU FKDLU.

H. 5RWDWH WKH IURQW FDVWHUV XQWLO WKH\ DUH DV IDU IRUZDUG DV SRVVL�EOH.
7KLV PDNHV WKH FKDLU PRUH VWDEOH.

I. )LUPO\ JUDVS D UHDU ZKHHO RU DQ DUPUHVW ZLWK RQH KDQG. 7KLV ZLOO
KHOS WR SUHYHQW D IDOO LI WKH FKDLU WLSV.

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV.

). 029,1* %$C.:$5'

:$51,1*
8VH H[WUD FDUH ZKHQ \RX PRYH \RXU FKDLU EDFNZDUG. <RXU FKDLU LV PRVW 
VWDEOH ZKHQ \RX SURSHO \RXUVHOI IRUZDUG. <RX PD\ ORVH FRQWURO RU WLS 
RYHU LI RQH RI WKH UHDU ZKHHOV KLWV DQ REMHFW DQG VWRSV UROOLQJ. 

1. 3URSHO \RXU FKDLU VORZO\ DQG VPRRWKO\.
�. ,I \RXU FKDLU KDV DQWL�WLS WXEHV� PDNH VXUH WR ORFN WKHP LQ SODFH.
3. 6WRS RIWHQ DQG FKHFN WR EH VXUH \RXU SDWK LV FOHDU.

,I \RX IDLO WR KHHG WKLV ZDUQLQJ� \RX DUH DW D KLJK ULVN RI GDPDJH WR 
\RXU FKDLU� D IDOO� WLS�RYHU RU ORVV RI FRQWURO WKDW PD\ RFFXU DQG FDXVH 
VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.
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:$51,1*
:KHQHYHU SRVVLEOH� DYRLG ULGLQJ RQ D VORSH� ZKLFK LQFOXGHV D UDPS RU VLGHKLOO.  7KLV ZLOO FKDQJH 
WKH FHQ�WHU RI EDODQFH RI \RXU FKDLU.  <RXU FKDLU LV OHVV VWDEOH DQG PRUH GLIILFXOW WR PDQXHYHU 
ZKHQ LW LV DW DQ DQJOH.  :KHQ PRYLQJ XS D KLOO� DQWL�WLS WXEHV PD\ QRW SUHYHQW D IDOO RU WLS�RYHU.  

3 � � �

3

�

�

�

,) \RX QHHG WR JR XS D KLOO� 
D. 7KH 8SVORSH VKRXOG EH OHVV WKDQ ��
E. $/:$<6 *R 6WUDLJKW XS
F. '21
7 6723
G. 1(9(5 WXUQ RQ D KLOO
H. $/:$<6 OHDQ IRUZDUG 

,) \RX QHHG WR WUDYHUVH D 6LGHKLOO�
D. 7KH VLGH KLOO PXVW EH /HVV WKDQ �� RU 

\RX DUH DW ULVN RI D WLS RYHU
E. '21·7 6723
F. 1(9(5 WXUQ RQ D KLOO 

,I \RX QHHG WR WUDYHUVH D 5DPS�
D. *R 6ORZO\.
E. :DWFK RXW IRU 'URS�RIIV.
F. $/:$<6 JR VWUDLJKW XS RU VWUDLJKW GRZQ.
G. 6WD\ FHQWHUHG RQ WKH 5DPS. 

,) \RX QHHG WR JR GRZQ D KLOO� 
D. 7KH 'RZQVORSH VKRXOG EH OHVV WKDQ 

��
E. *2 6/2: CRQWURO \RXU VSHHG
F. $/:$<6 *R 6WUDLJKW GRZQ
G. 1(9(5 WXUQ RQ D KLOO
H. $/:$<6 OHDQ EDFNZDUG 

:KHQHYHU SRVVLEOH� DYRLG ULGLQJ RQ D VORSH� ZKLFK LQFOXGHV D UDPS RU VLGHKLOO.  7KLV ZLOO FKDQJH WKH 
FHQ�WHU RI EDODQFH RI \RXU FKDLU.  <RXU FKDLU LV OHVV VWDEOH DQG PRUH GLIILFXOW WR PDQXHYHU. ZKHQ LW 
LV DW DQ DQJOH.  :KHQ PRYLQJ XS D KLOO� DQWL�WLS WXEHV PD\ QRW SUHYHQW D IDOO RU WLS�RYHU. 

1. '2 127 XVH \RXU FKDLU RQ D VORSH VWHHSHU WKDQ ��.
�. $/:$<6 JR DV VWUDLJKW XS DQG DV VWUDLJKW GRZQ DV \RX FDQ. �'R QRW ´FXW WKH FRUQHUµ RQ D

VORSH RU UDPS.�
3. '2 127 WXUQ RU FKDQJH GLUHFWLRQ RQ D VORSH.
�. :KHQ \RX KDYH WR XVH D UDPS� DOZD\V VWD\ LQ WKH C(17(5 RI WKH UDPS. 0DNH VXUH UDPS 

LV ZLGH HQRXJK WKDW \RX KDYH QR ULVN RI JRLQJ RII WKH HGJH.
�. '2 127 VWRS RQ D VWHHS VORSH. ,I \RX VWRS� \RX PD\ ORVH FRQWURO RI \RXU FKDLU.
�. 1(9(5 XVH UHDU ZKHHO ORFNV WR WU\ WR VORZ RU VWRS \RXU FKDLU. 7KLV LV OLNHO\ WR FDXVH 

\RXU FKDLU WR YHHU RXW RI FRQWURO.
7. $/:$<6 EH DZDUH RI�

D. :HW RU VOLSSHU\ VXUIDFHV.
E. $ FKDQJH LQ JUDGH RQ D VORSH �RU D OLS� EXPS RU GHSUHVVLRQ�. 7KHVH PD\ FDXVH

D IDOO RU WLS� RYHU.
F. $ GURS�RII DW WKH ERWWRP RI D VORSH RU UDPS.   $ GURS�RII DV VPDOO DV 3�� LQFK FDQ 

VWRS D IURQW FDVWHU DQG FDXVH WKH FKDLU WR WLS IRUZDUG.
�. 7R 5HGXFH 7KH 5LVN 2I $ )DOO 2U 7LS�2YHU�

D. 

E.

/HDQ RU SUHVV \RXU ERG\ 83+,//. 7KLV ZLOO KHOS DGMXVW IRU WKH FKDQJH LQ WKH FHQWHU RI 
EDO�DQFH FDXVHG E\ WKH VORSH RU VLGHKLOO.
.HHS SUHVVXUH RQ WKH KDQGULPV WR FRQWURO \RXU VSHHG RQ D GRZQ VORSH. ,I \RX JR WRR 
IDVW \RX PD\ ORVH FRQWURO.

F. $6. )25 +(/3 DQ\ WLPH \RX DUH LQ GRXEW.
�. 5DPSV $W +RPH 	 :RUN² )RU \RXU VDIHW\� UDPSV DW KRPH DQG ZRUN PXVW PHHW DOO 

OHJDO UHTXLUHPHQWV IRU \RXU DUHD�
D. $92,' $ '523�2))

0DNH VXUH WKHUH LV D VHFWLRQ DW WKH WRS RU ERWWRP WR VPRRWK RXW WKH WUDQVLWLRQ.
E. $/:$<6 VWD\ LQ WKH FHQWHU RI WKH UDPS DQG FRQWURO \RXU VSHHG. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU ORVV RI FRQWURO PD\ RFFXU 
DQG FDQ SRVVLEO\ FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

*. (6C$/$7256

           :$51,1*
1(9(5 XVH WKLV FKDLU RQ DQ HVFDODWRU� HYHQ ZLWK DQ DWWHQGDQW. ,I \RX GR� D IDOO RU WLS�RYHU LV 

OLNHO\. 

,I \RX IDLO WR KHHG WKLV ZDUQLQJ \RX DQG RWKHUV WKDW PD\ EH DVVLVWLQJ \RX� DUH DW D KLJK ULVN RI 
VHYHUH LQMXU\. 

MK-100070 Rev. D
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,. 75$16)(56

:$51,1*
,W LV GDQJHURXV WR WUDQVIHU RQ \RXU RZQ. ,W UHTXLUHV JRRG EDODQFH DQG DJLOLW\. %H DZDUH WKDW WKHUH 
LV D SRLQW GXULQJ HYHU\ WUDQVIHU ZKHQ WKH ZKHHOFKDLU VHDW LV QRW EHORZ \RX. 7R DYRLG D IDOO�

1. :RUN ZLWK \RXU KHDOWK FDUH DGYLVRU WR OHDUQ VDIH PHWKRGV IRU WUDQVIHUV.
D. /HDUQ KRZ WR SRVLWLRQ \RXU ERG\ DQG KRZ WR VXSSRUW \RXUVHOI GXULQJ D WUDQVIHU.
E. +DYH VRPHRQH KHOS \RX XQWLO \RX OHDUQ VDIH WUDQVIHU PHWKRGV.

�. /RFN WKH UHDU ZKHHOV EHIRUH \RX WUDQVIHU.
3. %H DZDUH WKDW WKH FKDLU FDQ VWLOO VOLGH DQG�RU WLS.  7KH ZKHHO ORFN NHHSV WKH UHDU ZKHHOV 

IURP UROOLQJ ZKLOH \RX DUH SHUIRUUPLQJ WKH WUDQVIHU.
�. 0DNH VXUH WKDW WKH SQHXPDWLF WLUHV DUH SURSHUO\ LQIODWHG.  /RZ WLUH SUHVVXUH PD\ DOORZ 

WKH UHDU ZKHHO ORFNV WR VOLS.  �VHH WDEOH LQ 6HFWLRQ * ´3QHXPDWLF 7LUHVµ
�. 0RYH \RXU FKDLU DV FORVH DV \RX FDQ WR WKH VHDW \RX DUH WUDQVIHUULQJ WR.

,I SRVVLEOH� XVH D WUDQVIHU ERDUG.
�. 5RWDWH WKH IURQW FDVWHUV XQWLO WKH\ DUH DV IDU IRUZDUG DV SRVVLEOH.
7. ,I \RX FDQ� UHPRYH WKH IRRWUHVWV� RU VZLQJ WKHP RXW RI WKH ZD\.

D. 0DNH VXUH \RXU IHHW GR QRW FDWFK LQ WKH VSDFH EHWZHHQ WKH IRRWUHVWV.
E. $YRLG SXWWLQJ ZHLJKW RQ WKH IRRWUHVWV DV WKLV PD\ FDXVH WKH FKDLU WR WLS.

�. 0DNH VXUH DUPUHVWV DUH UHPRYHG� RU RXW RI WKH ZD\ DQG GR QRW LQWHUIHUH ZLWK WKH 
WUDQVIHU.

�. 7UDQVIHU DV IDU EDFN RQWR WKH VHDW VXUIDFH DV \RX FDQ. 7KLV ZLOO UHGXFH WKH ULVN WKDW WKH 
FKDLU ZLOO WLS RU PRYH DZD\ IURP \RX. 

�7

7

-. C85%6 	 6,1*/( 67(36

:$51,1*
%HIRUH ULGLQJ RYHU FXUEV� DQG QHJRWLDWLQJ HYHQ D VLQJOH VWHS�  $/:$<6 DVN IRU DVVLVWDQFH ILUVW.  
CXUEV DQG VWHSV FDQ FDXVH WLSSLQJ DQG VHULRXV ERGLO\ KDUP.  :KHQ LQ GRXEW DV WR \RXU DELOLW\ WR 
DYRLG� RU WUDYHUVH DQ\ REVWDFOH� DOZD\V DVN IRU KHOS.  %H DZDUH RI \RXU ULGLQJ VNLOOV DQG SHUVRQDO 
OLPLWDWLRQV. 'HYHORS QHZ VNLOOV RQO\ ZLWK WKH KHOS RI D FRPSDQLRQ.

)RU $WWHQGDQW� (DFK SHUVRQ ZKR DVVLVWV WKH ULGHU ZLWK FXUEV DQG VWHSV VKRXOG UHDG DQG IROORZ DOO 
LQVWUXFWLRQV DQG ZDUQLQJV SHUWDLQLQJ WR DWWHQGDQWV� DQG FDUHJLYHUV.

1. 'R QRW WU\ WR FOLPE D KLJK FXUE RU VWHS �PRUH WKDQ � LQFKHV KLJK� 81/(66 \RX KDYH KHOS. 
'RLQJ VR PD\ FDXVH \RXU FKDLU WR H[FHHG LWV EDODQFH SRLQW DQG WLS RYHU.

�. *R VWUDLJKW XS DQG VWUDLJKW GRZQ D FXUE RU VWHS. ,I \RX FOLPE RU GHVFHQG DW DQ DQJOH� D IDOO 
RU WLS�RYHU LV OLNHO\.

3. %H DZDUH WKDW WKH LPSDFW RI GURSSLQJ GRZQ IURP D FXUE RU VWHS FDQ GDPDJH \RXU FKDLU RU 
ORRVHQ IDVWHQHUV.

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU ORVV RI FRQWURO PD\ 
RFFXU DQG FDQ SRVVLEO\ FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

�

*(7 5($'< 75$16)(5 $'-867

�1. �. 3.

%HIRUH WUDQVIHUULQJ� 
1. )OLS�EDFN RU UHPRYH WKH DUPUHVWV.
�. 6ZLQJ�DZD\ RU UHPRYH WKH IRRWUHVWV.
3. 0DNH VXUH WKH ZKHHO ORFN LV VHW.

9,. 6$)(7< :$51,1*6� )$//6 	 7,3�29(56

2SWLPXP 7UDQVIHU SRVLWLRQ
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.. C/,0%,1* $ C85% 25 6,1*/( 67(3
:$51,1*

)RU $WWHQGDQW� IROORZ WKHVH VWHSV WR KHOS WKH ULGHU FOLPE D FXUE RU VLQJOH VWHS JRLQJ 
%$C.:$5'�1. 6WD\ EHKLQG WKH FKDLU.

�. CRQWLQXH EDFNZDUG XQWLO WKH UHDU ZKHHOV FRQWDFW WKH IDFH RI WKH FXUE RU VWHS. /LIW DQG UROO
WKH UHDU ZKHHOV WR WKH WRS RI WKH FXUE.

3. 3XOO WKH FKDLU EDFNZDUGV XQWLO WKH FDVWHU ZKHHOV KDYH FOHDUHG WKH HGJH RI WKH FXUE DQG 
UHWXUQ WKH FKDLU WR LWV UROOLQJ SRVLWLRQ. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU ORVV RI FRQWURO PD\ 
RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

/. '(6C(1',1* $ C85% 25 6,1*/( 67(3
:$51,1*

)RU $WWHQGDQW�� )ROORZ WKHVH VWHSV WR KHOS D ULGHU GHVFHQG D FXUE RU VLQJOH VWHS JRLQJ 
)25:$5'�1. 6WD\ DW WKH UHDU RI WKH FKDLU.

�. 6HYHUDO IHHW EHIRUH \RXU UHDFK WKH HGJH RI WKH FXUE RU VWHS� WLS WKH FKDLU VOLJKWO\ DQG SXOO LW
EDFNZDUG.

3. :KHQ WKH FKDLU LV DW LW·V EDODQFH SRLQW� FDUHIXOO\ VWHS IRUZDUGV XQWLO WKH UHDU ZKHHOV UHDFK WKH 
HGJH RI WKH FXUE RU VWHS.  7KHQ DOORZ WKH UHDU ZKHHOV WR VORZO\ UROO GRZQ RQWR WKH ORZHU OHYHO.

�. 3XVK WKH FKDLU IRUZDUG XQWLO \RX DUH VWDQGLQJ RQ WKH ORZHU OHYHO.
�. :KHQ WKH UHDU ZKHHOV DUH VDIHO\ RQ WKH ORZHU OHYHO� WLOW WKH FKDLU EDFN WR LWV EDODQFH SRLQW. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU ORVV RI FRQWURO PD\ 
RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

0. 67$,56

:$51,1*
1. 1(9(5 XVH WKLV FKDLU RQ VWDLUV 81/(66 \RX KDYH VRPHRQH WR KHOS \RX. 'RLQJ VR LV OLNHO\ WR 

FDXVH D IDOO RU WLS�RYHU.
�. 1HJRWLDWLQJ VWDLUV ZLWK D ZKHHOFKDLU DOZD\V UHTXLUHV DW OHDVW � DWWHQGDQWV IRU VDIHW\.

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU ORVV RI FRQWURO PD\ RFFXU 
DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

1. C/,0%,1* 67$,56

:$51,1*
1. 8VH DW OHDVW WZR DWWHQGDQWV WR PRYH D FKDLU DQG ULGHU XS VWDLUV.
�. 0RYH WKH FKDLU DQG ULGHU %$C.:$5' XS WKH VWDLUV.
3. 7KH SHUVRQ DW WKH UHDU LV LQ FRQWURO. +H RU VKH WLOWV WKH FKDLU EDFN WR LWV EDODQFH SRLQW.
�. $ VHFRQG DWWHQGDQW DW WKH IURQW ILUPO\ JUDVSV D QRQ�GHWDFKDEOH SDUW RI WKH IURQW IUDPH DQG 

OLIWV WKH FKDLU XS DQG RYHU RQH VWDLU DW D WLPH.
�. 7KH DWWHQGDQWV PRYH WR WKH QH[W VWDLU XS. 5HSHDW IRU HDFK VWDLU� XQWLO \RX UHDFK WKH ODQGLQJ. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU ORVV RI FRQWURO PD\ RFFXU 
DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

2. '(6C(1',1* 67$,56

:$51,1*
1. 8VH DW OHDVW WZR DWWHQGDQWV WR PRYH D FKDLU DQG ULGHU GRZQ VWDLUV.
�. 0RYH WKH FKDLU DQG ULGHU )25:$5' GRZQ WKH VWDLUV.
3. 7KH SHUVRQ DW WKH UHDU LV LQ FRQWURO. +H RU VKH WLOWV WKH FKDLU WR WKH EDODQFH SRLQW RI WKH UHDU 

ZKHHOV DQG UROOV LW WR WKH HGJH RI WKH WRS VWHS.
�. $ VHFRQG DWWHQGDQW VWDQGV RQ WKH WKLUG VWHS IURP WKH WRS DQG JUDVSV WKH FKDLU IUDPH. +H RU VKH 

ORZ�HUV WKH FKDLU RQH VWHS DW D WLPH E\ OHWWLQJ WKH UHDU ZKHHOV UROO RYHU WKH VWDLU HGJH.
�. 7KH DWWHQGDQWV PRYH WR WKH QH[W VWDLU GRZQ. 5HSHDW IRU HDFK VWDLU� XQWLO \RX UHDFK WKH ODQGLQJ. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU ORVV RI FRQWURO PD\ RFFXU 
DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

�

�

1�

1�

1�

1�

�

9,. 6$)(7< :$51,1*6� )$//6 	 7,3�29(56
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$. $17,�7,3 78%(6

:$51,1*
$QWL�WLS WXEHV FDQ KHOS NHHS \RXU FKDLU IURP WLSSLQJ RYHU EDFNZDUG 
LQ QRUPDO FRQGLWLRQV.

1. 6XQULVH UHFRPPHQGV WKH XVH RI DQWL�WLS WXEHV�
�. :KHQ ORFNHG LQ SODFH �LQ WKH ´GRZQµ SRVLWLRQ� DQWL�WLS WXEHV 

VKRXOG EH %(7:((1 1 1�� WR � LQFKHV RII WKH JURXQG.
D. ,I VHW KLJKHU WKDQ � LQFKHV� WKH\ PD\ QRW SUHYHQW D WLS�RYHU.
E. ,I VHW ORZHU WKDQ 1 1�� LQFKHV� WKH\ PD\ ´KDQJ XSµ RQ 

REVWDFOHV DQG FDXVH D IDOO RU WLS RYHU.
3. ,I \RX KDYH WR FOLPE RU GHVFHQG D FXUE� RU RYHUFRPH DQ REVWDFOH 

LW PD\ EH QHFHVVDU\ WR KDYH DQ DWWHQGDQW PDNH VXUH WKH DQWL�WLS 
WXEHV DUH URWDWHG XS� DQG RXW RI WKH ZD\� VR WKDW WKH FKDLU DQG 
ULGHU GR QRW JHW VWXFN DQG�RU EHFRPH XQVWDEOH. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU 
ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

%. $505(676

:$51,1*
$UPUHVWV GHWDFK DQG ZLOO QRW EHDU WKH ZHLJKW RI WKLV FKDLU.

1. 1(9(5 OLIW WKLV FKDLU E\ LWV DUPUHVWV. 7KH\ PD\ FRPH ORRVH 
RU EUHDN.

�. /LIW WKLV FKDLU RQO\ E\ QRQ�GHWDFKDEOH SDUWV RI WKH PDLQ 
IUDPH. ,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 

RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV.

C. C$67(5 3,1 /2C.6
:$51,1*

$OZD\V XVH ERWK SLQ ORFNV ZKHQ WUDQVIHUULQJ LQ DQG RXW RI WKH FKDLU.

CDVWHU SLQ ORFNV RQO\ NHHS WKH IURQW FDVWHU ZKHHOV IURP FKDQJLQJ 
GLUHFWLRQ� WKH\ GR QRW ORFN�RXW WKH IURQW ZKHHOV IURP URWDWLRQ. 7R SUHYHQW 
WKH ZKHHO�FKDLU IURP UROOLQJ� \RX PXVW HQJDJH WKH UHDU ZKHHO ORFNV.

,I \RX SURSHO \RXU ZKHHOFKDLU ZLWK WKH FDVWHU SLQ ORFNV HQJDJHG� WKH FKDLU 
ZLOO EH SUHYHQWHG IURP WXUQLQJ.

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU 
ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

'. C86+,216 	 6/,1* 6($76

:$51,1*
1. 4XLFNLH VOLQJ VHDWV DQG VWDQGDUG IRDP FXVKLRQV DUH QRW GHVLJQHG 

IRU WKH UHOLHI RI SUHVVXUH.
�. ,I \RX VXIIHU IURP SUHVVXUH VRUHV RU LI \RX DUH DW ULVN WKDW WKH\ ZLOO

RFFXU� \RX PD\ QHHG D VSHFLDO VHDW V\VWHP RU D GHYLFH WR FRQWURO 
\RXU SRVWXUH. CRQVXOW \RXU GRFWRU� QXUVH RU WKHUDSLVW WR ILQG RXW LI 
\RX QHHG VXFK D GHYLFH IRU \RXU ZHOO�EHLQJ.

3. 6HDW VOLQJV DUH QRW LQWHQGHG WR EH XVHG DV D GLUHFW VHDWLQJ VXUIDFH. 
$ FXVKLRQ RU RWKHU VHDWLQJ VXUIDFH VKRXOG EH SODFHG RQ WKH VOLQJ
EHIRUH XVH.

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU 
ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

(. )$67(1(56

:$51,1*
0DQ\ RI WKH VFUHZV� EROWV DQG QXWV RQ WKLV FKDLU DUH VSHFLDO KLJK�VWUHQJWK 
IDVWHQHUV. 8VH RI LPSURSHU IDVWHQHUV PD\ FDXVH \RXU FKDLU WR IDLO. 

1. 21/< XVH IDVWHQHUV SURYLGHG E\ DQ DXWKRUL]HG VXSSOLHU �RU RQHV RI
WKH VDPH W\SH DQG VWUHQJWK� DV LQGLFDWHG E\ WKH PDUNLQJV RQ 
WKH KHDGV�.

�. 2YHU� RU XQGHU�WLJKWHQHG IDVWHQHUV PD\ IDLO RU FDXVH GDPDJH WR 
FKDLU SDUWV.

3. ,I EROWV RU VFUHZV EHFRPH ORRVH� WLJKWHQ WKHP DV VRRQ DV \RX FDQ. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV.

). )2275(676

:$51,1*
1. $W WKH ORZHVW SRLQW� IRRWUHVWV VKRXOG EH $7 /($67 � LQFKHV RII

WKH JURXQG. ,I VHW WRR /2:� WKH\ PD\ ´KDQJ XSµ RQ REVWDFOHV 
\RX FDQ H[SHFW WR ILQG LQ QRUPDO XVH. 7KLV PD\ FDXVH WKH FKDLU 
WR VWRS VXG�GHQO\ DQG WLS IRUZDUG.

�. 7R $YRLG $ 7ULS 2U )DOO :KHQ <RX 7UDQVIHU�
D. 0DNH VXUH \RXU IHHW GR QRW ´KDQJ XSµ RU JHW FDXJKW LQ WKH 

VSDFH EHWZHHQ WKH IRRWUHVWV.
E. $YRLG SXWWLQJ ZHLJKW RQ WKH IRRWUHVWV� DV WKH FKDLU PD\ WLS 

IRU�ZDUG.
F. )RRWUHVWV VKRXOG EH VZXQJ RXW RI WKH ZD\ RU UHPRYHG 

ZKHQHYHU HQWHULQJ RU H[LWLQJ WKH ZKHHOFKDLU.
3. 1(9(5 OLIW WKLV FKDLU E\ WKH IRRWUHVWV. )RRWUHVWV GHWDFK DQG ZLOO

QRW EHDU WKH ZHLJKW RI WKLV FKDLU. /LIW WKLV FKDLU RQO\ E\ QRQ�
GHWDFKDEOH SDUWV RI WKH PDLQ IUDPH.

�. 1HYHU XVH WKH IRRWUHVWV RI WKH FKDLU WR RSHQ GRRUV� WKLV PD\
FDXVH WKHP WR IDLO SUHPDWXUHO\� DQG FUHDWH DQ XQVDIH VLWXDWLRQ.

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV.

9,,. :$51,1*6� C20321(176 $1' 237,216
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9,,. :$51,1*6� C20321(176 $1' 237,216

*. 31(80$7,C 7,5(6

:$51,1*
3URSHU LQIODWLRQ H[WHQGV WKH OLIH RI \RXU WLUHV DQG PDNHV \RXU FKDLU 
HDVLHU WR XVH.

1.

�.

'R QRW XVH WKLV FKDLU LI DQ\ RI WKH WLUHV DUH XQGHU� RU RYHU�LQIODWHG. 
CKHFN ZHHNO\ IRU SURSHU LQIODWLRQ OHYHO� DV OLVWHG RQ WKH WLUH VLGH�
ZDOO.

/RZ SUHVVXUH LQ D UHDU WLUH PD\ FDXVH WKH ZKHHO ORFN RQ WKDW VLGH 
WR VOLS DQG DOORZ WKH ZKHHO WR WXUQ ZKHQ \RX GR QRW H[SHFW LW.

3. /RZ SUHVVXUH LQ DQ\ RI WKH WLUHV PD\ FDXVH WKH FKDLU WR YHHU WR 
RQH VLGH DQG UHVXOW LQ D ORVV RI FRQWURO.

�. 2YHU�LQIODWHG WLUHV PD\ EXUVW.
If you fail to heed these warnings damage to your chair, a fall, tip-over or
loss of control may occur and cause severe injury to the rider or others.

+. 326,7,21,1* %(/76 �237,21$/�

:$51,1*
8VH SRVLWLRQLQJ EHOWV 21/< WR KHOS VXSSRUW WKH ULGHU·V SRVWXUH. 
,PSURSHU XVH RI WKHVH EHOWV PD\ FDXVH VHYHUH LQMXU\ WR RU GHDWK WR WKH 
ULGHU.

1. 0DNH VXUH WKH ULGHU GRHV QRW VOLGH GRZQ LQ WKH ZKHHOFKDLU VHDW. ,I
WKLV RFFXUV� WKH ULGHU PD\ VXIIHU FKHVW FRPSUHVVLRQ RU VXIIRFDWH 
GXH WR SUHVVXUH IURP WKH EHOWV.

�. 7KH EHOWV PXVW EH VQXJ� EXW PXVW QRW EH VR WLJKW WKDW WKH\ 
LQWHUIHUH ZLWK EUHDWKLQJ. <RX VKRXOG EH DEOH WR VOLGH \RXU RSHQ 
KDQG� IODW� EHWZHHQ WKH EHOW DQG WKH ULGHU.

3. $ SHOYLF ZHGJH RU D VLPLODU GHYLFH FDQ KHOS NHHS WKH ULGHU IURP 
VOLG�LQJ GRZQ LQ WKH VHDW.  CRQVXOW ZLWK WKH ULGHU·V GRFWRU� QXUVH RU 
WKHUDSLVW WR ILQG RXW LI WKH ULGHU QHHGV VXFK D GHYLFH.

�. 8VH SRVLWLRQLQJ EHOWV RQO\ ZLWK D ULGHU ZKR FDQ FRRSHUDWH.  0DNH
VXUH WKH ULGHU FDQ HDVLO\ UHPRYH WKH EHOWV LQ DQ HPHUJHQF\.

�. 1(9(5 8VH 3RVLWLRQLQJ %HOWV�
D. $V D SDWLHQW UHVWUDLQW.  $ UHVWUDLQW UHTXLUHV D GRFWRU·V RUGHU.
E. 2Q D ULGHU ZKR LV FRPDWRVH RU DJLWDWHG.
F. $V D PRWRU YHKLFOH UHVWUDLQW.  ,Q DQ DFFLGHQW RU VXGGHQ VWRS 

WKH ULGHU PD\ EH WKURZQ IURP WKH FKDLU.  :KHHOFKDLU VHDW 
EHOWV ZLOO QRW SUHYHQW WKLV� DQG IXUWKHU LQMXU\ PD\ UHVXOW IURP 
WKH EHOWV RU VWUDSV. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV.

,. 386+ +$1'/(6 �237,21$/�

:$51,1*
:KHQ \RX KDYH DQ DWWHQGDQW� PDNH VXUH WKDW WKLV FKDLU KDV SXVK KDQGOHV. 

1. 3XVK KDQGOHV SURYLGH VHFXUH SRLQWV IRU DQ DWWHQGDQW WR KROG WKH 
UHDU RI WKLV FKDLU� WR SUHYHQW D IDOO RU WLS�RYHU.

�. CKHFN WR PDNH VXUH SXVK KDQGOH JULSV ZLOO QRW URWDWH RU VOLS RII.
,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV. 

-. 48,C.�5(/($6( $;/(6

:$51,1*
1. 'R QRW XVH WKLV FKDLU 81/(66 \RX DUH VXUH WKDW ERWK TXLFN�UHOHDVH

UHDU D[OHV DUH ORFNHG.
�. $Q D[OH LV QRW ORFNHG XQWLO WKH TXLFN�UHOHDVH EXWWRQ SRSV RXW IXOO\.
3. $Q XQORFNHG D[OH PD\ FRPH RII GXULQJ XVH� UHVXOWLQJ LQ D IDOO� WLS�

RYHU RU ORVV RI FRQWURO DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.
• 4XLFN�5HOHDVH $[OHV VKRXOG EH SHULRGLFDOO\ FOHDQHG DQG LQVSHFWHG 

IRU IXQFWLRQ DQG VLJQV RI ZHDU RU EHQGLQJ.  5HSODFH DV QHFHVVDU\.

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV. 

.. 5($5 :+((/6
:$51,1*

$ FKDQJH LQ VHW�XS RI WKH UHDU ZKHHOV ZLOO DIIHFW WKH FHQWHU RI 
EDODQFH RI \RXU FKDLU.

1. 7KH IDUWKHU \RX PRYH WKH UHDU D[OHV )25:$5'� WKH PRUH OLNHO\ LW 
LV WKDW \RXU FKDLU ZLOO WLS RYHU EDFNZDUG.

�. CRQVXOW \RXU KHDOWKFDUH DGYLVRU WR ILQG WKH EHVW UHDU D[OH VHW�XS 
IRU \RXU FKDLU. 'R QRW FKDQJH WKH VHW�XS 81/(66 \RX FRQVXOW \RXU 
KHDOWKFDUH DGYLVRU ILUVW.

3. $GMXVW WKH UHDU ZKHHO ORFNV DIWHU \RX PDNH DQ\ FKDQJH WR WKH 
UHDU D[OHV.
D. ,I \RX IDLO WR GR VR� WKH ZKHHO ORFNV PD\ QRW ZRUN.
E. 0DNH VXUH ORFN DUPV HPEHG LQ WKH WLUHV DW OHDVW 1�� LQFK 

ZKHQ ORFNHG. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV. 

11

A

11

5HFRPPHQGHG 7LUH 3UHVVXUHV
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/. 5($5 :+((/ /2C.6

:$51,1*
5HDU ZKHHO ORFNV DUH 127 GHVLJQHG WR VORZ RU VWRS D PRYLQJ ZKHHOFKDLU. 
8VH WKHP RQO\ WR NHHS WKH UHDU ZKHHOV IURP UROOLQJ ZKHQ \RXU FKDLU LV DW D 
FRPSOHWH VWRS. 

1. 1(9(5 XVH UHDU ZKHHO ORFNV WR WU\ WR VORZ RU VWRS \RXU FKDLU ZKHQ LW LV
PRYLQJ. 'RLQJ VR PD\ FDXVH D IDOO RU WLS�RYHU

�. 7R NHHS WKH UHDU ZKHHOV IURP UROOLQJ� DOZD\V VHW ERWK UHDU ZKHHO ORFNV 
ZKHQ \RX WUDQVIHU WR RU IURP \RXU FKDLU.

3. /RZ SUHVVXUH LQ D UHDU WLUH PD\ FDXVH WKH ZKHHO ORFN RQ WKDW VLGH WR 
VOLS DQG PD\ DOORZ WKH ZKHHO WR WXUQ ZKHQ \RX GR QRW H[SHFW LW.

�. 0DNH VXUH ORFN DUPV HPEHG LQ WLUHV DW OHDVW 1�� LQFK ZKHQ ORFNHG. ,I
\RX IDLO WR GR VR� WKH ORFNV PD\ QRW ZRUN. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU 
ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV. 

0. 02',),(' 6($7 6<67(06

:$51,1*
8VH RI D VHDW V\VWHP QRW DSSURYHG E\ 6XQULVH PD\ DOWHU WKH FHQWHU RI EDO�
DQFH RI WKLV FKDLU. 7KLV PD\ FDXVH WKH FKDLU WR WLS RYHU. 

1. 'R QRW FKDQJH WKH VHDW V\VWHP RI \RXU FKDLU 81/(66 \RX FRQVXOW 
\RXU DXWKRUL]HG VXSSOLHU ILUVW.

�. 8VH RI D VHDWLQJ V\VWHP QRW DSSURYHG E\ 6XQULVH PD\ DIIHFW WKH 
IROGLQJ PHFKDQLVP RI WKLV FKDLU.

3. 8VH RI D VHDWLQJ V\VWHP QRW SURYLGHG E\ 6XQULVH LV SURKLELWHG IRU 
WUDQVLW XVH.

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU 
ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV. 

1. 6($7 $1' %$C. 83+2/67(5<

:$51,1*
1. 5HSODFH ZRUQ RU WRUQ IDEULF RI VHDW DQG VHDW EDFN DV VRRQ DV \RX 

FDQ. ,I \RX IDLO WR GR VR� WKH VHDW RU VHDW EDFN PD\ IDLO.
�. 6OLQJ IDEULF ZLOO ZHDNHQ ZLWK DJH DQG XVH. /RRN IRU IUD\LQJ� WKLQ 

VSRWV� RU VWUHWFKLQJ RI IDEULFV HVSHFLDOO\ DW HGJHV DQG VHDPV.
3. ´'URSSLQJ GRZQµ LQWR \RXU FKDLU ZLOO ZHDNHQ IDEULF DQG UHVXOW LQ WKH 

QHHG WR LQVSHFW DQG UHSODFH WKH VHDW PRUH RIWHQ.
�. %H DZDUH WKDW ODXQGHULQJ RU H[FHVV PRLVWXUH ZLOO UHGXFH WKH IODPH

UHWDUGDWLRQ TXDOLWLHV RI WKH IDEULF.
�. ,I 7HQVLRQ $GMXVWDEOH XSKROVWHU\ LV SUHVHQW� ORRVHQ VWUDSV RU UHPRYH 

XSKROVWHU\ SULRU WR IROGLQJ RU XQIROGLQJ WKH FKDLU. 

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU RU 
ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU RWKHUV.

9,,. :$51,1*6� C20321(176 $1' 237,216
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:KHQ FKHFNLQJ D[OHV DQG D[OH VOHHYHV HYHU\ VL[ PRQWKV� PDNH VXUH 
WKH\ DUH FOHDQ DQG WLJKW.
/RRVH VOHHYHV ZLOO GDPDJH WKH D[OH SODWH DQG ZLOO DIIHFW SHUIRUPDQFH.

'. C/($1,1* 7,36

1. 3DLQW )LQLVK
D. COHDQ WKH SDLQWHG VXUIDFHV ZLWK PLOG VRDS RU GHWHUJHQW DW OHDVW

RQFH D PRQWK.
E. 3URWHFW WKH SDLQW ZLWK D FRDW RI QRQ�DEUDVLYH DXWR ZD[ HYHU\ 

WKUHH PRQWKV.

�. $[OHV DQG 0RYLQJ 3DUWV
D. COHDQ DURXQG D[OHV DQG PRYLQJ SDUWV :((./< ZLWK D VOLJKWO\ 

GDPS �QRW ZHW� FORWK.
E. :LSH RII RU EORZ DZD\ DQ\ IOXII� GXVW RU GLUW RQ D[OHV RU PRYLQJ 

SDUWV.

3. 8SKROVWHU\
D. +DQG�ZDVK �PDFKLQH ZDVKLQJ PD\ GDPDJH IDEULF�.
E. 'ULS�GU\ RQO\. '2 127 PDFKLQH GU\ DV KHDW ZLOO GDPDJH IDEULF.

�. %DVLF 0DLQWHQDQFH 0DWHULDOV DYDLODEOH DW ORFDO VWRUH
D. 7LUH 3XPS
E. 7LUH SUHVVXUH JDXJH.
F. COHDQ UDJV RU FRWWRQ FORWK.
G. 7HIORQ�EDVHG /XEULFDQW
H. 0LOG 'HWHUJHQW. 

127(² <RX GR QRW QHHG WR JUHDVH RU RLO WKH FKDLU.

14

(1*/,6+

:$51,1*

7KH RZQHU RI WKLV FKDLU LV UHVSRQVLEOH IRU PDNLQJ VXUH WKDW LW KDV EHHQ 
VHWXS DQG DGMXVWHG E\ D WUDLQHG VHUYLFH SURIHVVLRQDO XQGHU WKH DGYLFH 
RI D KHDOWKFDUH DGYLVRU.  7KH FKDLU PD\ UHTXLUH SHULRGLF VDIHW\ DQG 
IXQFWLRQ FKHFNV RU FHUWDLQ WRRO IUHH DGMXVWPHQWV WKDW FDQ EH 
SHUIRUPHG E\ WKH RZQHU� FDUHJLYHU RU DXWKRUL]HG GHDOHU LI GHVLUHG.  
$OZD\V XVH SDUWV DQG�RU DFFHVVRULHV WKDW KDYH EHHQ UHFRPPHQGHG RU 
DSSURYHG E\ 6XQULVH 0HGLFDO ZKHQ VHUYLFLQJ WKLV FKDLU.

1. 7LUH $LU 3UHVVXUH�
CKHFN DLU SUHVVXUH LQ SQHXPDWLF WLUHV DW OHDVW 21C( 3(5 :((..
7KH ZKHHO ORFNV ZLOO QRW JULS SURSHUO\ LI \RX IDLO WR PDLQWDLQ WKH
DLU SUHVVXUH VKRZQ RQ WLUH VLGHZDOO.

�. $[OHV 	 $[OH 6OHHYHV�
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         R 9LVXDOO\ FKHFN IRU ORRVH KDUGZDUH

R $UPUHVWV

R $[OH DQG D[OH VOHHYHV

         R 4XLFN�UHOHDVH D[OHV

         R :KHHOV� WLUHV DQG VSRNHV

         R CDVWHUV

         R $QWL�WLS WXEHV

R )UDPH� FDPEHU WXEHV� DQG FURVVEUDFH

         R 8SKROVWHU\

R       6HUYLFH E\ $XWKRUL]HG 6XSSOLHU

6DIHW\ 	 )XQFWLRQ CKHFN

R R R R 0DNH VXUH WLUH SUHVVXUH LV FRUUHFW DQG 
HTXDO LQ ERWK UHDU WLUHV DQG IURQW 
FDVWHU WLUHV� LI SQHXPDWLF.

R    R    R    R     0DNH VXUH DOO QXWV DQG EROWV DUH WLJKW.

R R 0DNH VXUH DOO VSRNHV DQG QLSSOHV DUH 
WLJKW RQ UDGLDO VSRNH ZKHHOV.

R 8VH 7UL�)ORZ /XEULFDQW �7HIORQ��EDVHG� 
EHWZHHQ IUDPH FRQQHFWLRQV DQG SDUWV.

R R R R     CKHFN IRU SURSHU FDVWHU IRUN 
DGMXVW�PHQW. 6HH LQVWUXFWLRQV IRU 
FDVWHU IRUN DGMXVWPHQW.
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(. 7528%/(6+227,1* C+$57

$. ,1752'8C7,21
1. 3URSHU PDLQWHQDQFH ZLOO LPSURYH SHUIRUPDQFH DQG H[WHQG WKH 

XVH�IXO OLIH RI \RXU FKDLU.
�. COHDQ \RXU FKDLU UHJXODUO\. 7KLV ZLOO KHOS \RX ILQG ORRVH RU ZRUQ 

SDUWV DQG PDNH \RXU FKDLU HDVLHU WR XVH.  <RX ZLOO QHHG D PLOG
GHWHUJHQW VROXWLRQ DQG SOHQW\ RI FOHDQLQJ UDJV.

3. ,I GLVFRYHUHG� UHSDLU RU UHSODFH ORRVH� ZRUQ� EHQW RU GDPDJHG 
SDUWV EHIRUH XVLQJ WKH FKDLU.  $/:$<6 EH VXUH WR XVH 3DUWV DQG�
RU DFFHV�VRULHV WKDW KDYH EHHQ UHFRPPHQGHG RU DSSURYHG E\ 
6XQULVH 0HGLFDO.

�. 7R SURWHFW \RXU LQYHVWPHQW� KDYH DOO PDMRU PDLQWHQDQFH DQG 
UHSDLU ZRUN GRQH E\ \RXU DXWKRUL]HG GHDOHU.

�. ,QVSHFW DQG PDLQWDLQ WKLV FKDLU VWULFWO\ SHU WKH PDLQWHQDQFH FKDUW.
�. ,I \RX GHWHFW D SUREOHP� PDNH VXUH WR RUGHU SDUWV� RU KDYH VHUYLFH�

DQG UHSDLU ZRUN GRQH DW \RXU DXWKRUL]HG GHDOHU EHIRUH XVH.
7. $W OHDVW RQFH SHU \HDU� KDYH D FRPSOHWH LQVSHFWLRQ� VDIHW\ FKHFN�

DQG VHUYLFH RI \RXU FKDLU PDGH E\ DQ DXWKRUL]HG GHDOHU.

%. 6$)(7< C+(C./,67

C. C5,7,C$/ 6$)(7< C+(C.6

127( � 7KH XVHU RU FDUHJLYHU VKRXOG SHUIRUP WKHVH 
ZHHNO\ DQG PRQWKO\ FKHFNV WR PDLQWDLQ WKH VDIHW\ RI 
WKHLU FKDLU. ,I DQ LWHP LV QRW ZRUNLQJ SURSHUO\� SOHDVH 
FRQWDFW \RXU DXWKRUL]HG GHDOHU. 
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). 72 02817 	 5(029( 5($5 :+((/6

:$51,1*
'R QRW XVH WKLV FKDLU 81/(66 \RX DUH VXUH ERWK TXLFN�UHOHDVH D[OHV DUH ORFNHG.  $Q XQORFNHG D[OH PD\ 
FRPH RII GXULQJ XVH DQG FDXVH D IDOO.

1. 7R ,QVWDOO :KHHO
D. 'HSUHVV TXLFN�UHOHDVH EXWWRQ �$� IXOO\. 7KLV ZLOO UHOHDVH WHQVLRQ RQ EDOO EHDULQJV DW RWKHU HQG.
E. ,QVHUW D[OH �%� WKURXJK KXE RI UHDU ZKHHO.
F. .HHS EXWWRQ �$� GHSUHVVHG DV \RX VOLGH D[OH �%� LQWR D[OH VOHHYH �C�.
G. 5HOHDVH EXWWRQ WR ORFN D[OH LQ D[OH VOHHYH. $GMXVW D[OH LI LW GRHV QRW ORFN. 6HH 6HFWLRQ %.
H. 5HSHDW VWHSV RQ RWKHU VLGH.

127(² 7KH D[OH LV QRW ORFNHG XQWLO WKH TXLFN�UHOHDVH EXWWRQ SRSV RXW IXOO\ �$�. CKHFN WKDW WKH D[OH LV

ORFNHG E\ SXOOLQJ RQ WKH ZKHHO LQ WKH GLUHFWLRQ RI WKH D[OH.

�. 7R 5HPRYH :KHHO
D. 'HSUHVV TXLFN�UHOHDVH EXWWRQ �$� IXOO\.
E. 5HPRYH ZKHHO E\ VOLGLQJ D[OH �%� FRPSOHWHO\ RXW RI D[OH VOHHYH �C�.
F. 5HSHDW VWHSV RQ RWKHU VLGH.

:$51,1*
:KHHO ORFNV DUH LQVWDOOHG DW 6XQULVH DQG VKRXOG EH DGMXVWHG E\ \RXU TXDOLILHG VHUYLFH SHUVRQ. 

,QVSHFW ZKHHO ORFNV ZHHNO\ SHU WKH PDLQWHQDQFH FKDUW.  'R QRW XVH \RXU FKDLU 81/(66 \RX DUH VXUH ERWK 
ZKHHO�ORFNV FDQ IXOO\ HQJDJH.  $ ZKHHO�ORFN WKDW LV QRW FRUUHFWO\ DGMXVWHG PD\ DOORZ \RXU FKDLU WR UROO� RU 
WXUQ XQH[SHFWHGO\.  

:KHHO�ORFNV PXVW EH DGMXVWHG DIWHU PDNLQJ VXUH WKH WLUHV KDYH WKH FRUUHFW DLU SUHVVXUH.  :KHQ IXOO\ 
HQJDJHG� WKH DUP VKRXOG EH LPEHGGHG LQWR WKH WLUH DW OHDVW 1��µ WR EH HIIHFWLYH.

,I \RX ILQG WKH ZKHHO ORFNV KDYH VOLSSHG RU DUH QRW ZRUNLQJ FRUUHFWO\ FRQWDFW \RXU VHUYLFH SURYLGHU IRU 
SURS�HU DGMXVWPHQW.

1. ,QVHUWLQJ $QWL�7LS 7XEHV ,QWR 5HFHLYHU
D. 3UHVV WKH UHDU DQWL�WLS UHOHDVH SLQ �'� RQ WKH DQWL�WLS WXEH VR WKDW ERWK UHOHDVH SLQV DUH GUDZQ 

LQVLGH.
E. ,QVHUW LQWR WKH DQWL�WLS WXEH LQWR WKH UHFHLYHU �(�.
F. 7XUQ WKH DQWL�WLS WXEH GRZQ XQWLO UHOHDVH SLQ LV SRVLWLRQHG WKURXJK WKH UHFHLYHU PRXQWLQJ KROH.
G. ,QVHUW VHFRQG DQWL�WLS WXEH WKH VDPH ZD\.

�. $GMXVWLQJ $QWL�7LS 7XEH :KHHO
7KH DQWL�WLS WXEH ZKHHOV PD\ KDYH WR EH UDLVHG RU ORZHUHG WR DFKLHYH SURSHU FOHDUDQFH 1 1��� WR 
��.

D. 3UHVV WKH DQWL�WLS ZKHHO UHOHDVH SLQ�)� VR WKDW WKH UHOHDVH SLQ LV GUDZQ LQVLGH.
E. 5DLVH RU ORZHU WR RQH RI WKH WKUHH SUHGULOOHG KROHV.
F. 5HOHDVH SLQ.
G. $GMXVW WKH VHFRQG DQWL�WLS WXEH ZKHHO WKH VDPH ZD\. %RWK ZKHHOV VKRXOG EH DW H[DFWO\ WKH VDPH

KHLJKW.

3. 7XUQLQJ $QWL�7LS 7XEHV 8S
7XUQ DQWL�WLS WXEHV XS ZKHQ EHLQJ SXVKHG E\ DWWHQGDQW� RYHUFRPLQJ REVWDFOHV RU FOLPELQJ FXUEV.

D. 3UHVV WKH UHDU DQWL�WLS WXEH UHOHDVH SLQ.
E. +ROG SLQ LQ DQG WXUQ DQWL�WLS WXEH XS.
F. 5HOHDVH SLQ� DQG PDNH VXUH WKH DQWL�WLS LV ORFNHG LQ SODFH.
G. 5HSHDW WKHVH VWHSV ZLWK VHFRQG DQWL�WLS WXEH.

131�

+. $17,�7,36 1� 1� 1�

6XQULVH 0HGLFDO UHFRPPHQGV DQWL�WLS WXEHV IRU DOO ZKHHOFKDLUV.
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,. $505(676
6XQULVH PHGLFDO RIIHUV VHYHUDO GLIIHUHQW W\SHV RI DUPUHVWV.  )L[HG� VZLQJ�DZD\� DQG )OLS�EDFN DUPUHVWV.  
)OLS�EDFN DUPUHVWV FDQ EH GHWDFKHG RU FDQ IOLS EDFN WR DOORZ ODWHUDO WUDQVIHUV. 7KH\ DUH KHLJKW 
DGMXVWDEOH �1� LQFUH�PHQWV� E\ IOLSSLQJ WKH DGMXVWPHQW OHYHU DQG PRYLQJ WKH DUPUHVW SDG �1� XS RU GRZQ 
WR WKH GHVLUHG KHLJKW.

1. %DVLF ,QVWDOODWLRQ
D. 6OLGH WKH RXWHU DUPSRVW ��� LQWR WKH UHFHLYHU PRXQWHG WR WKH ZKHHOFKDLU IUDPH.
E. 7KH DUPUHVW VKRXOG ORFN LQWR SODFH.

�. +HLJKW $GMXVWPHQW
D. 5HOHDVH WKH XSSHU VHFXULQJ OHYHU ��� .
E. 6OLGH DUPSDG XS RU GRZQ WR GHVLUHG KHLJKW.
F. 5HWXUQ OHYHU WR ORFNHG SRVLWLRQ.

3. 5HPRYLQJ $UPUHVW
D. 7R UHPRYH� JUDVS WKH XQORFNLQJ OHYHU �3� DQG SXOO XS RQ WKH $UPUHVW..

�. 5HSODFLQJ $UPUHVW
D. 6OLGH DUPUHVW EDFN LQWR UHFHLYHU.
E. 0DNH VXUH WKDW WKH XQORFNLQJ OHYHU �3� UHWXUQV WR WKH ORFNHG SRVLWLRQ DJDLQVW 

DUPSRVW 

-. )/,3�%$C. +(,*+7�$'-867$%/( $505(676
1. ,QVWDOODWLRQ

D. 6OLGH WKH RXWHU DUPSRVW LQWR WKH UHFHLYHU PRXQWHG WR WKH ZKHHOFKDLU IUDPH.
E. 7KH DUPUHVW ZLOO DXWRPDWLFDOO\ ORFN LQWR SODFH.

�. +HLJKW $GMXVWPHQW
D. 5RWDWH KHLJKW UHOHDVH OHYHU ��� WR VHFRQG VWRS.
E. 6OLGH DUPUHVW SDG �1� XS RU GRZQ WR GHVLUHG KHLJKW.
F. 5HWXUQ OHYHU ��� WR ORFNHG SRVLWLRQ DJDLQVW DUPSRVW.

3. )OLSSLQJ $UPUHVW %DFN
D. 'HSUHVV WKH UHOHDVH ODWFK �3� DQG SXOO WKH DUPUHVW WRZDUG WKH EDFN RI WKH ZKHHOFKDLU.
E. 7R UHWXUQ DUPUHVW WR RSHUDWLQJ SRVLWLRQ� SXVK DUPSDG GRZQ XQWLO LW ORFNV ILUPO\ LQWR 

SODFH.

�. 5HPRYLQJ $UPUHVW
D. 5RWDWH KHLJKW UHOHDVH OHYHU ��� WR ILUVW VWRS DQG UHPRYH WKH DUPUHVW.

�. 5HSODFLQJ $UPUHVW
D. 6OLGH DUPUHVW EDFN LQWR UHFHLYHU.
E. 5HWXUQ UHOHDVH OHYHU ��� WR ORFNHG SRVLWLRQ DJDLQVW DUPSRVW. 

.. 3$''(' 6:,1*�$:$< $505(676
1. ,QVWDOODWLRQ
6OLGH DUPUHVW LQWR UHFHLYHU WXEH �$� RQ UHDU RI IUDPH.

�. 6ZLQJLQJ $ZD\
/LIW DUPUHVW RXW RI ORFNHG SRVLWLRQ DQG URWDWH WR WKH VLGH.

3. 5HPRYLQJ $UPUHVW
3XOO DUPUHVW VWUDLJKW RXW RI UHFHLYHU. 

1�

17

1�

9,,,. 86( $1' 0$,17(1$1C(
(1*/,6+
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1. $UPUHVW SDG
�. +HLJKW 5HOHDVH /HYHU
3. 5HOHDVH OHYHU
�. 2XWHU DUPSRVW
�. 7UDQVIHU EDU
�. 6LGH SDQHO
7. 5HFHLYHU
�. 5HFHLYHU DGMXVWPHQW 

KDUGZDUH 

17

1. $UPUHVW 3DG
�. 8SSHU 6HFXULQJ /HYHU
3. 5HOHDVH /DWFK
�. $UPUHVW 3DQHO
�. 5HDU 5HFHLYHU
�. $UPUHVW 5HOHDVH 3LQ
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/. )2275(676� /(*5(676� 	 )2273/$7(6
0DNH VXUH WKDW \RXU 6XQULVH GHDOHU KDV FRUUHFWO\ DGMXVWHG \RXU IRRWUHVWV DQG�RU OHJUHVWV ZLWK WKH DGYLFH 
RI D KHDOWKFDUH SURIHVVLRQDO.  7KH RULJLQDO VHWXS VKRXOG QRW EH FKDQJHG ZLWKRXW ILUVW FKHFNLQJ ZLWK WKDW 
DGYLVRU. 7KH IRRWUHVW SRVLWLRQ LV NH\ WR NHHSLQJ \RXU ERG\ LQ WKH SURSHU DOLJQPHQW� DQG SURYLGLQJ D VWDEOH 
VXSSRUW IRU \RXU OHJV DQG WRUVR.  /HJUHVWV DQG IRRWUHVWV VKRXOG EH VZXQJ RXW RI WKH ZD\� RU UHPRYHG IRU 
WUDQVIHUV.

6ZLQJ�LQ�6ZLQJ�RXW +DQJHUV DQG )RRWUHVWV ����� 7��� ���� 

1. %DVLF )RRWUHVW ,QVWDOODWLRQ
D. 3ODFH VZLQJ�LQ�VZLQJ�RXW SLYRW VDGGOH LQWR WKH UHFHLYHU �$� RQ IURQW IUDPH WXEH ZLWK WKH 

IRRWUHVW IDFLQJ LQZDUG RU RXWZDUG IURP WKH IUDPH.
E. 5RWDWH WKH IRRWUHVW LQZDUG XQWLO LW ORFNV LQWR SODFH RQ ORFNLQJ SODWH.

�. 5HPRYDO
D. 7R UHPRYH IRRWUHVW� UHOHDVH ODWFK �%� E\ SXOOLQJ OHYHU XSZDUG RU SXVKLQJ OHYHU GRZQZDUG.
E. 5RWDWH IRRWUHVW LQZDUG RU RXWZDUG DQG OLIW.

�. (/5 ,QVWDOODWLRQ RU 5HPRYDO
7R LQVWDOO RU UHPRYH (OHYDWLQJ /HJUHVW �(/5� VHH LQVWUXFWLRQV IRU 6ZLQJ�DZD\ 
)RRWUHVW LQVWDOODWLRQ.

�. (OHYDWLRQ $GMXVWPHQW
D. 7R UDLVH OHJUHVW� OLIW WR GHVLUHG SRVLWLRQ. /HJUHVW ZLOO DXWRPDWLFDOO\ ORFN LQ SODFH.
E. 7R ORZHU OHJUHVW� ZKLOH VHDWHG LQ FKDLU� SUHVV UHOHDVH OHYHU �'� GRZQ DQG ORZHU OHJUHVW WR 

GHVLUHG SRVLWLRQ. /HJUHVW ZLOO DXWRPDWLFDOO\ ORFN LQ SODFH. 

)OLS�XS WKH )RRWSODWH ZKHQ WUDQVIHUULQJ IURP \RXU ZKHHOFKDLU.

��

3. $/5 ,QVWDOODWLRQ RU 5HPRYDO �1

7R LQVWDOO RU UHPRYH $UWLFXODWLQJ /HJUHVW �$/5� VHH LQVWUXFWLRQV IRU 6ZLQJ�DZD\ )RRWUHVW LQVWDOODWLRQ.

�. (OHYDWLRQ $GMXVWPHQW
D. 7R UDLVH OHJUHVW� OLIW WR GHVLUHG SRVLWLRQ. /HJUHVW ZLOO DXWRPDWLFDOO\ ORFN LQ SODFH.
E. 7R ORZHU OHJUHVW� ZKLOH VHDWHG LQ FKDLU� SUHVV UHOHDVH OHYHU �C� GRZQ DQG ORZHU /HJUHVW WR 

GHVLUHG SRVLWLRQ. /HJUHVW ZLOO DXWRPDWLFDOO\ ORFN LQ SODFH. 

��

7. )OLSSLQJ XS WKH 3ODWIRUP )RRWSODWH  �3

9,,,. 86( $1' 0$,17(1$1C(
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1. %DFNUHVW�6WUROOHU +DQGOHV
4XLFNLH � ZKHHOFKDLUV ZLWK GHSWK DGMXVWDEOH EDFNV DUH VKLSSHG ZLWK WKH EDFNUHVW�VWUROOHU KDQGOHV �$� 
LQ D IROGHG SRVLWLRQ. 7R VHFXUH EDFNUHVW�VWUROOHU KDQGOHV� OLIW EDFNUHVW�VWUROOHU KDQGOHV WR XSULJKW 
SRVLWLRQ. :KHQ VHFXUHG� EDFNUHVW UHOHDVH SLQ ZLOO ORFN LQWR SODFH.

�. %DFNUHVW 8SKROVWHU\
D. CKHFN PRQWKO\ IRU H[FHVVLYH VWUHWFKLQJ RI WKH XSKROVWHU\� RU ORRVH DWWDFKLQJ KDUGZDUH.  ,I \RX 

GHWHU�PLQH WKH XSKROVWHU\ LV QR ORQJHU WLJKW� FRQWDFW \RXU VHUYLFH UHSUHVHQWDWLYH IRU D UHSODFHPHQW.

3. 6ROLG %DFN ,QVHUW
3ODFH WKH VROLG EDFN KRRN FODPSV �%� RQ WKH VWUROOHU KDQGOHV �$�. ,QVHUW WKH TXLFN UHOHDVH SLQV �C� WKURXJK 
WKH PRXQWLQJ KROHV RQ WKH WRS WZR KRRN FODPSV.

1. 6:,1*�$:$< $'-867$%/( 6752//(5 +$1'/(6 �.

3RVLWLRQLQJ 6ZLQJ�$ZD\ $GMXVWDEOH 6WUROOHU +DQGOHV �RSWLRQ�
/RRVHQ SXVK KDQGOH �'� E\ WXUQLQJ NQRE �(� FRXQWHU�FORFNZLVH. 5DLVH RU ORZHU SXVK KDQGOH �$� WR 
GHVLUHG KHLJKW. :KLOH KROGLQJ SXVK KDQGOH �'� LQ RQH KDQG� UDLVH UHWDLQLQJ ULQJ �)� ZLWK NQRE �(� XSZDUG 
LQWR ORFNLQJ VORW ZLWK RWKHU KDQG.

127(� /RFNLQJ VORW LV KLGGHQ XQGHU UHWDLQLQJ ULQJ . :KHQ NQRE LV UDLVHG LQWR ORFNLQJ VORW �'� SXVK KDQGOH
FDQQRW URWDWH. 'URSSLQJ LQWR ORZHU VORW � ( � DOORZV SXVK KDQGOH WR VZLQJ LQ. 7R VHFXUH SXVK 
KDQ�GOH� WXUQ NQRE FORFNZLVH. 

127(� )RU HDV\ VWRUDJH DQG SRUWDELOLW\� SXVK KDQGOHV ZLOO VZLQJ LQ DQG VWUROOHU KDQGOHV IROG IODW.

1. $GMXVWPHQW
D. 5HPRYH VHDW UDLO HQG FDSV DW WKH IURQW RI WKH FKDLU �)�.
E. 6OLGH WKH VHDW VOLQJ� SODVWLF UHWDLQLQJ URGV� DQG VSDFHUV �LI SUHVHQW� IURP WKH FKDQQHOV LQ WKH VHDW 

UDLOV.
F. 5HDGMXVW KRRN DQG ORRS PDWHULDO WR REWDLQ WKH GHVLUHG WHQVLRQ LQ WKH VHDW VOLQJ.
G. 5HLQVHUW WKH VHDW VOLQJ DQG SODVWLF UHWDLQLQJ URGV LQWR WKH FKDQQHOV LQ WKH VHDW UDLOV.
H. 5HSODFH WKH HQG FDSV.

�. 6HDW VOLQJ 8SKROVWHU\
D. CKHFN PRQWKO\ IRU H[FHVVLYH VWUHWFKLQJ RI WKH XSKROVWHU\� RU ORRVH DWWDFKLQJ KDUGZDUH.  ,I \RX 

GHWHU�PLQH WKH XSKROVWHU\ FDQ QR ORQJHU EH DGMXVWHG WLJKW� FRQWDFW \RXU VHUYLFH UHSUHVHQWDWLYH IRU 
D UHSODFH�PHQW.

3. CXVKLRQ ,QVWDOODWLRQ
D. 3ODFH FXVKLRQ RQ WKH VHDW VOLQJ ZLWK KRRN PDWHULDO VLGH GRZQ.  7KH EHYHOHG HGJH RI WKH FXVKLRQ 

VKRXOG EH IDFLQJ WRZDUG WKH IURQW RI \RXU FKDLU.
E. 3UHVV ILUPO\ LQWR SODFH.

����

2. 6($7,1* $1' 6($7 6/,1* 83+2/67(5<       �7

7KH VHDW VOLQJ FDQ EH DGMXVWHG WKURXJK WKH XVH RI KRRN DQG ORRS PDWHULDO EHQHDWK WKH VHDW. 6HDW 
VOLQJ DOVR LQFOXGHV D IROGLQJ VWUDS RQ WKH VHDW WR DVVLVW LQ IROGLQJ WKH FKDLU.
127(² 7KH VHDW VOLQJ IROGLQJ VWUDS LV QRW LQWHQGHG DV D FDUU\LQJ VWUDS.

��
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127( ² $IWHU LQVWDOOLQJ UHFHLYHU KDUGZDUH DQG LQVHUWLQJ WKH VLGH JXDUG� FKHFN IRU LQWHUIHUHQFH. 'RQ·W RSHU�
DWH WKH ZKHHOFKDLU LI WKH VLGHJXDUG LQWHUIHUHV ZLWK DQ\ RI WKH RWKHU FRPSRQHQWV.

4. )2/',1* $1' 81)2/',1*

:$51,1*
3RVVLEOH SLQFK SRLQW� %( C$5()8/. 

1. ,I VHDW VOLQJ LV QRW SUHVHQW GXULQJ IROGLQJ RU XQIROGLQJ� SLQFK WRS RI VHDW UDLO VHFXUHO\ ZLWKRXW 
ZUDSSLQJ ILQJHUV DURXQG WKH VHDW UDLO.

�. 8VH IODW SDOPV WR GHSUHVV WKH FKDLU LI RSHQLQJ. 

:$51,1*
,) <28 +$9( 7(16,21 $'-867$%/( 83+2/67(5<� ORRVHQ VWUDSV RU UHPRYH XSKROVWHU\ SULRU WR IROGLQJ RU 
XQIROGLQJ WKH FKDLU.

1. )ROGLQJ WKH :KHHOFKDLU
D. 5HPRYH TXLFN�UHOHDVH ZKHHOV �RSWLRQDO�.

• 'HSUHVV TXLFN�UHOHDVH EXWWRQ RQ WKH D[OH.
• 5HPRYH ZKHHO E\ VOLGLQJ RXW TXLFN�UHOHDVH D[OH IURP D[OH EUDFNHW.
• 5HSHDW ZLWK RWKHU ZKHHO.

E. )RU WKH 6ZLQJ $ZD\ PRGHO� IOLS XS WKH IRRWUHVW WR D YHUWLFDO SRVLWLRQ EHIRUH IROGLQJ WKH ZKHHOFKDLU.
F. *UDVS WKH VHDW VOLQJ �LQ WKH FHQWHU� DQG OLIW VKDUSO\ XQWLO WKH ZKHHOFKDLU LV IROGHG.

�. 8QIROGLQJ WKH :KHHOFKDLU
D. 5HSODFH TXLFN�UHOHDVH ZKHHO �RSWLRQDO� E\ GHSUHVVLQJ WKH TXLFN�UHOHDVH EXWWRQ RQ WKH D[OH.
E. 6OLGH LW LQWR WKH D[OH VOHHYH XQWLO LW ORFNV.
F. 5HSHDW ZLWK RWKHU ZKHHO.
G. 7LOW WKH ZKHHOFKDLU WRZDUG \RX IDU HQRXJK WR WDNH WKH ZHLJKW RII WKH RSSRVLWH ZKHHO.
H. 3XVK GRZQ RQ WKH VHDW UDLO �FORVHVW WR \RX� XQWLO WKH ZKHHOFKDLU LV FRPSOHWHO\ RSHQHG.
I. 0DNH VXUH VHDW UDLO WXEHV DUH UHVWLQJ LQ WKH VHDW UDLO VDGGOHV.

127(² (QVXUH WKDW IRRWUHVWV DUH ORFNHG SULRU WR XVH.

5. 6725$*( 7,36
1. 6WRUH \RXU FKDLU LQ D FOHDQ� GU\ DUHD. ,I \RX IDLO WR GR VR� SDUWV PD\ UXVW

RU FRUURGH.
�. %HIRUH XVLQJ \RXU FKDLU� PDNH VXUH LW LV LQ SURSHU ZRUNLQJ RUGHU. ,QVSHFW DQG VHUYLFH DOO LWHPV RQ

WKH ´0DLQWHQDQFH CKDUWµ.
3. ,I VWRUHG IRU PRUH WKDQ WKUHH PRQWKV� KDYH \RXU FKDLU LQVSHFWHG E\ DQ DXWKRUL]HG VXSSOLHU EHIRUH

XVH.

6. ,163(C7
$IWHU WKH ZKHHOFKDLU LV DVVHPEOHG DQG DGMXVWHG� LW VKRXOG UROO VPRRWKO\ DQG HDVLO\. $OO DFFHVVRULHV
VKRXOG DOVR SHUIRUP VPRRWKO\. ,I \RX KDYH DQ\ SUREOHPV� IROORZ WKHVH SURFHGXUHV�

1. 5HYLHZ WKH VHW�XS DQG FKHFN�RXW VHFWLRQV DQG RSHUDWLQJ JXLGH WR PDNH VXUH FKDLU ZDV SURSHUO\
SUHSDUHG.

�. 5HYLHZ WURXEOHVKRRWLQJ JXLGH.
3. ,I \RXU SUREOHP SHUVLVWV� FRQWDFW \RXU DXWKRUL]HG VXSSOLHU. ,I \RX VWLOO KDYH D SUREOHP DIWHU FRQWDFWLQJ

\RXU DXWKRUL]HG VXSSOLHU� FRQWDFW 6XQULVH FXVWRPHU VHUYLFH. 6HH WKH LQWURGXFWLRQ SDJH IRU GHWDLOV RQ
KRZ WR FRQWDFW \RXU DXWKRUL]HG VXSSOLHU RU 6XQULVH FXVWRPHU VHUYLFH.

3. 6,'( *8$5'6 ��

,QVHUWLQJ DQG 5HPRYLQJ WKH 6LGH *XDUG
D. ,QVHUW WKH 6LGH *XDUG LQWR 6LGH *XDUG RXWHU UHFHLYHU KDUGZDUH
E. 7R 5HPRYH� JULS WKH WRS RI WKH 6LGH *XDUG DQG SXOO XSZDUG. 

��

9,,,. 86( $1' 0$,17(1$1C(
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3�

:$51,1*
7KH RZQHU RI WKLV FKDLU LV UHVSRQVLEOH IRU PDNLQJ VXUH WKDW LW KDV EHHQ VHWXS DQG DGMXVWHG E\ D WUDLQHG VHUYLFH 
SURIHVVLRQDO XQGHU WKH DGYLFH RI D KHDOWKFDUH DGYLVRU.   6HUYLFH DQG�RU DGMXVWPHQWV WKDW UHTXLUH WKH XVH RI 
WRROV� VKRXOG RQO\ EH GRQH E\ DQ DXWKRUL]HG VXSSOLHU XQGHU WKH DGYLFH RI D KHDOWKFDUH SURIHVVLRQDO. $OZD\V 
XVH SDUWV DQG�RU DFFHVVRULHV WKDW KDYH EHHQ UHFRPPHQGHG DQG DSSURYHG E\ 6XQULVH 0HGLFDO ZKHQ VHUYLFLQJ 
WKLV FKDLU.

$. '($/(5 6(59,C( ,1752'8C7,21
1.

�.

$W OHDVW RQFH SHU \HDU� WKLV FKDLU VKRXOG KDYH D FRPSOHWH LQVSHFWLRQ� VDIHW\ FKHFN� DQG UHJXODU 
VHUYLFH PDGH E\ DQ DXWKRUL]HG GHDOHU.
7RUTXH VHWWLQJV² $ WRUTXH VHWWLQJ LV WKH RSWLPXP WLJKWHQLQJ ZKLFK VKRXOG EH PDGH RQ D SDUWLFXODU 
IDVWHQHU.  ,W LV LPSRUWDQW WR XVH SURSHU WRUTXH VHWWLQJV ZKHUH VSHFLILHG.  :KHQ QRW VSHFLILHG� WRUTXH 
VHWWLQJV VKRXOG EH �� LQ�OEV

3. ,I \RX KDYH GLVFRYHUHG D ZRUQ� EHQW� RU GDPDJHG SDUW� UHSDLU RU UHSODFH WKHP ZLWK 
UHFRPPHQGHG SDUWV EHIRUH UHWXUQLQJ WKLV FKDLU WR VHUYLFH..

�. $OO PDMRU PDLQWHQDQFH DQG UHSDLU ZRUN VKRXOG EH GRQH E\ WKH DXWKRUL]HG GHDOHU. 

%. C5,7,C$/ 0$,17(1$1C( 7,36
1. 7RUTXH VHWWLQJV�
$ WRUTXH VHWWLQJ LV WKH RSWLPXP WLJKWHQLQJ ZKLFK VKRXOG EH PDGH RQ D SDUWLFXODU IDVWHQHU.  ,W LV LPSRUWDQW 
WR XVH SURSHU WRUTXH VHWWLQJV ZKHUH VSHFLILHG.  :KHQ QRW VSHFLILHG� WRUTXH VHWWLQJV VKRXOG EH �� LQ�OEV

�. 'HDOHU 6HUYLFH DQG $GMXVWPHQW 5HIHUHQFH PDWHULDOV�
*R WR ZZZ.VXQULVHPHGLFDO.FRP IRU SDUWV PDQXDOV� LQVWUXFWLRQ VKHHWV� DQG LQVWUXFWLRQDO YLGHRV WKDW ZLOO 
DLG LQ WKH UHSDLU RI WKH 4XLFNLH � )DPLO\ RI ZKHHOFKDLUV.

C. C/($1,1*
1. 3DLQW )LQLVK

D. COHDQ WKH SDLQWHG VXUIDFHV ZLWK PLOG VRDS RU GHWHUJHQW.
E. 3URWHFW WKH SDLQW ZLWK D FRDW RI QRQ�DEUDVLYH DXWR ZD[.

�. $[OHV DQG 0RYLQJ 3DUWV
D. COHDQ DURXQG D[OHV DQG PRYLQJ SDUWV ZLWK D VOLJKWO\ GDPS �QRW ZHW� FORWK.
E. :LSH RII RU EORZ DZD\ DQ\ IOXII� GXVW RU GLUW RQ D[OHV RU PRYLQJ SDUWV.
F. '2 127 86( 3 LQ 1 RLO� RU :'��� � IRU OXEULFDWLRQ.  2QO\ XVH 7HIORQ EDVHG /XEULFDQW ZKHQ ZRUNLQJ 

RQ WKLV ZKHHOFKDLU.

7KH PRVW LPSRUWDQW DGMXVWPHQW RQ WKH 4XLFNLH ZKHHOFKDLU LV WKH SRVLWLRQ RI WKH UHDU D[OH. 7KH 
FHQWHU RI JUDYLW\� ZKHHO FDPEHU DQG ZKHHOEDVH DUH DOO GHWHUPLQHG E\ WKH D[OH DGMXVWPHQW.

:$51,1*
7KH PRUH \RX PRYH WKH UHDU ZKHHOV IRUZDUG� WKH PRUH OLNHO\ WKH FKDLU ZLOO WLS RYHU EDFNZDUGV. $OZD\V 
PDNH DGMXVWPHQWV LQ VPDOO LQFUHPHQWV� DQG FKHFN WKH VWDELOLW\ RI WKH FKDLU ZLWK D VSRWWHU WR SUHYHQW D 
WLS�RYHU. :H UHFRPPHQG WKDW DQWL�WLS WXEHV DUH DOZD\V XVHG LQ FRQMXQFWLRQ ZLWK WKLV W\SH RI DGMXVWPHQW. 

1. CHQWHU RI *UDYLW\
0RYLQJ WKH FHQWHU RI JUDYLW\ WR WKH IURQW ZLOO OLJKWHQ WKH IRUFH UHTXLUHG WR WXUQ WKH FKDLU. 7KH 
IXUWKHU EDFN WKH D[OH� WKH PRUH VWDEOH WKH FKDLU EHFRPHV.

7KH FHQWHU RI JUDYLW\ LV DGMXVWHG E\ PRYLQJ WKH UHDU D[OH VOHHYH �$� IRUZDUG RU EDFNZDUG RQ WKH 
LQGH[HG D[OH SODWH �%�.  0RYLQJ WKH D[OH VOHHYH IRUZDUG ZLOO LQFUHDVH \RXU WXUQLQJ VSHHG DQG OLJKWHQ 
WKH IURQW HQG.  1��� DGMXVWPHQWV DUH DYDLODEOH SHU LQGLFDWLRQ PDUNV. 

�. :KHHO CDPEHU
7KH ZKHHO FDPEHU DGMXVWPHQW SURYLGHV JUHDWHU VLGH�WR�VLGH VWDELOLW\ GXH WR WKH LQFUHDVHG ZLGWK DQG 
DQJOH RI WKH ZKHHOEDVH. 7KH ZKHHO FDPEHU DGMXVWPHQW DOVR DOORZV IRU TXLFNHU WXUQLQJ DQG JUHDWHU 
DFFHVV WR WKH WRS RI WKH KDQGULPV.

:KHHO FDPEHU LV VHW SHU RUGHU DW WKH IDFWRU\ DW ��� 3�� RU ��.  0RUH RU OHVV FDPEHU FDQ 
EH REWDLQHG E\ LQFUHDVLQJ RU GHFUHDVLQJ WKH QXPEHU RI FDPEHU ZDVKHUV �C� ORFDWHG EHWZHHQ WKH D[OH 
SODWHV DQG WKH IUDPH.

127(² $GMXVWLQJ \RXU FKDLU·V FHQWHU RI JUDYLW\ ZLOO UHTXLUH UH�DGMXVWLQJ WKH ORFDWLRQ RI WKH ZKHHO 
ORFNV �LI SURYLGHG�. 6HH 6HFWLRQ 7 IRU LQVWUXFWLRQV RQ DGMXVWLQJ WKH ZKHHO ORFNV.

��
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TOOLS YOU WILL NEED
1. ,PSHULDO +H[ NH\ VHW
�. 0HWULF +H[ NH\ VHW
3. ,PSHULDO 2SHQ�HQG :UHQFK VHW
�. 0HWULF 2SHQ�HQG :UHQFK VHW
�. 7RUTXH ZUHQFK
�. ,PSHULDO +H[ ELW 6RFNHW VHW
7. 0HWULF +H[ ELW 6RFNHW VHW
�. 3KLOOLSV DQG )ODW VFUHZGULYHUV

C

8VH D WRUTXH VHWWLQJ RI 1�� LQ.�OEV. ZKHQ DGMXVWLQJ UHDU D[OH SODWH EROWV.

'. 5($5 $;/(6 $1' $;/( 3/$7(6
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3. :KHHO %DVH :LGWK $GMXVWPHQW
$GMXVWLQJ WKH ZKHHOEDVH ZLGWK DOORZV WKH ULGHU WKH RSWLRQ WR PRYH WKH ZKHHOV FORVHU RU IXUWKHU DZD\ IURP 
WKH KLSV. ,W DOVR FRPSHQVDWHV IRU FDPEHU DGMXVWPHQW DQG JLYHV WKH SURSHU ZKHHO VSDFLQJ WR PD[LPL]H 
SXVKLQJ HIILFLHQF\.

�. $GMXVW WKH ZKHHOEDVH ZLGWK
D. /RRVHQ WKH QXWV DQG UHSRVLWLRQ WKH D[OH VOHHYH �$� WR WKH GHVLUHG 

ZLGWK.
E. 5H�WLJKWHQ D[OH VOHHYH QXWV.   7RUTXH WR 3�IW�OEV�3��LQ�OEV.

). :+((/ /2C.6
7KH 4XLFNLH � ZKHHOFKDLU LV VKLSSHG ZLWK RQH RI IRXU W\SHV RI ZKHHO ORFNV. :KHHO ORFNV DUH LQVWDOOHG DW WKH 
IDFWRU\ XQOHVV \RX KDYH UHTXHVWHG RWKHUZLVH.

'R QRW XVH D WRUTXH VHWWLQJ DERYH 1�� LQ.�OEV. ZKHQ VHWWLQJ XS ZKHHO ORFNV.

1. High-Mount Push-to-Lock or Pull-to-Lock , Wheel Locks Adjustment
a� Using a 3/16 inch hex key, turn one of the screws (F) in the clamp counterclockwise one-quarter turn.
C� Repeat the same process with the second of the two screws.
c� Alternately loosen the screws (two turns each) until both screws are removed.
d� Slide clamp toward the rear wheel until the wheel lock is embedded into the tire to prevent wheel

movement, when in the locked position.
7orTue screws to 115 in-lbs.

2. Ergo Scissor Wheel Locks or Compact Wheel Locks

Loosen the screws (G) on the top of each clamp using a 3/16 inch hex key.  Slide assembly toward rear wheel 
until clamp embeds into tire to prevent wheel movement when in locked position.  Adjust angle position. 
7orTue screZs to 115 in-lbs.

31

�. 6HDW +HLJKW $GMXVWPHQW 3�
6HDW KHLJKW FDQ EH DGMXVWHG E\ PRYLQJ WKH D[OH SODWH YHUWLFDOO\ LQ WKH SUHGULOOHG IUDPH KROHV
�%�. 7KLV DGMXVWPHQW DOORZV D 3.37�� YHUWLFDO VHDW KHLJKW DGMXVWPHQW.

127(² $ IURQW FDVWHU DGMXVWPHQW VKRXOG EH PDGH WR FRUUHVSRQG ZLWK DQ\ FKDQJH LQ VHDW KHLJKW.

(. 5($5 :+((/ $;/( 187 $'-8670(17      33
7LJKW D[OH VOHHYHV VKRXOG EH PDLQWDLQHG IRU SURSHU SHUIRUPDQFH RI WKH ZKHHOFKDLU.

D. 7R DGMXVW WKH D[OH �C� \RX ZLOO QHHG D 3��� ZUHQFK WR WXUQ WKH RXWVLGH D[OH QXWV �(�.
E. <RX ZLOO DOVR QHHG D 1��� ZUHQFK WR ORGJH WKH EDOO EHDULQJV �'�� RQ WKH RSSRVLWH HQG RI WKH D[OH� DQG 

SUH�YHQW WKH D[OH IURP WXUQLQJ.
F. 7XUQ WKH RXWVLGH D[OH QXW �)� FORFNZLVH WR WLJKWHQ.
G. 7KHUH VKRXOG RQO\ EH ]HUR WR WHQ WKRXVDQGWKV RI DQ LQFK �.�1��� RI SOD\. 

34
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8VH D WRUTXH VHWWLQJ RI 1�� LQ.�OEV. ZKHQ DGMXVWLQJ UHDU D[OH SODWH EROWV.

NOTE² &lamp and ZKeel locN ma\ need to be rotated to clear frame tubing.

3�
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3. 8QLODWHUDO :KHHO /RFN
8QLODWHUDO ZKHHO ORFN PD\ EH PRXQWHG HLWKHU WR WKH ULJKW RU OHIW VLGH RI WKH ZKHHOFKDLU IUDPH.

/RRVHQ WKH VFUHZV �+� RQ WKH WRS RI HDFK FODPS XVLQJ D 3�1� LQFK KH[ NH\. 6OLGH DVVHPEO\ WRZDUG UHDU 
ZKHHO XQWLO FODPS HPEHGV LQWR WLUH WR SUHYHQW ZKHHO PRYHPHQW ZKHQ LQ ORFNHG SRVLWLRQ. $GMXVW DQJOH 
SRVLWLRQ. 7RUTXH  VFUHZV WR 11� LQ�OEV.

*. C$67(5 )25.6
7ZR�KROH FDVWHU IRUNV DOORZ WKH LQWHUFKDQJLQJ RI VRPH FDVWHUV DQG DGMXVWLQJ VHDW KHLJKW. 7R DGMXVW� 
ORRVHQ WKH EROW DQG UHPRYH WKH FDVWHU. (LWKHU FKDQJH FDVWHU VL]H DQG�RU SRVLWLRQ WKH FDVWHU XSZDUG RU 
GRZQZDUG LQ SUHGULOOHG KROHV �1 LQFK DSDUW� RQ FDVWHU IRUN. 5HSODFH EROW DQG WLJKWHQ VHFXUHO\.

8VH D WRUTXH VHWWLQJ RI 7� LQ�OEV. ZKHQ DGMXVWLQJ WKH FDVWHUV.

+. C$67(56
8VH D WRUTXH VHWWLQJ RI 7� LQ�OEV. ZKHQ DGMXVWLQJ WKH FDVWHUV.

1. CDVWHU $QJOH $GMXVWPHQW
)RU RSWLPXP SHUIRUPDQFH� WKH FDVWHU KRXVLQJ VKRXOG DOZD\V EH DW D ��� DQJOH WR WKH IORRU 
�SHUSHQGLFXODU WR WKH JURXQG�. 7KLV DGMXVWPHQW LV PDGH ZLWK DQ HFFHQWULF �RIIVHW� DWWDFKPHQW EROW 
PHFKDQLVP.

D. 7R FKDQJH WKH DQJOH� SODFH WKH FKDLU RQ D IODW VXUIDFH �VXFK DV D WDEOH�.
E. 5HPRYH WKH EROW DQG QXWV IURP WKH EDFN VLGH RI WKH FDVWHU SODWH. 7KH FDVWHU SODWH LV VORWWHG DW 

WKH WRS DQG ERWWRP IRU DGMXVWPHQW.
F. 3ODFH D ODUJH ULJKW WULDQJOH DJDLQVW WKH WDEOH VXUIDFH DQG WKH IURQW VXUIDFH RI WKH FDVWHU EHDULQJ 

KRXVLQJ.
G. 7KLV ZLOO DOLJQ WKH FDVWHU VWHP URWDWLRQDO D[LV SHUSHQGLFXODU WR WKH IORRU VXUIDFH.
H. 5RWDWH WKH EROWV LQGHSHQGHQWO\ XQWLO WKH\ IDOO LQWR SRVLWLRQ.
I. :KHQ WKH DOLJQPHQW LV FRUUHFW� UHWLJKWHQ WKH WZR UHWDLQLQJ EROWV.
J. 5HSHDW WKH SURFHVV IRU WKH RWKHU FDVWHU. 

�. CDVWHU 5HYHUVLELOLW\

7KH FDVWHU KRXVLQJ LV JHQHUDOO\ PRXQWHG LQ D IRUZDUG�IDFLQJ SRVLWLRQ. ,I DGGLWLRQDO IRRWUHVW FOHDUDQFH LV 
QHFHV�VDU\� WKH FDVWHU KRXVLQJ FDQ EH UHYHUVHG. 7KLV ZLOO SRVLWLRQ WKH FDVWHU KRXVLQJ UHDUZDUG WR DOORZ 
PRUH FOHDU�DQFH.

D. 7R UHYHUVH WKH FDVWHU KRXVLQJ� WKH OHIW KRXVLQJ VKRXOG EH PRXQWHG RQ WKH ULJKW VLGH RI WKH 
IUDPH.

E. 7KH ULJKW KRXVLQJ VKRXOG EH PRXQWHG RQ WKH OHIW VLGH RI WKH IUDPH.

,. $17,�7,3 5(C(,9(56
6XQULVH 0HGLFDO UHFRPPHQGV DQWL�WLS WXEHV IRU DOO ZKHHOFKDLUV.

8VH D WRUTXH VHWWLQJ RI 11� LQ.�OEV. ZKHQ VHWWLQJ XS WKH DQWL�WLS WXEHV.

�. $GMXVWLQJ $QWL�7LS 5HFHLYHU
D. 5HPRYH DQWL�WLS WXEHV IURP DQWL�WLS UHFHLYHUV.
E. 5HPRYH EROWV IURP DQWL�WLS WXEH UHFHLYHU.
F. 5HSRVLWLRQ EUDFNHW WR GHVLUHG KHLJKW.
G. 5HLQVHUW EROWV DQG WLJKWHQ.
H. 5HSHDW ZLWK VHFRQG DQWL�WLS WXEH UHFHLYHU. %RWK EUDFNHWV VKRXOG EH DW H[DFWO\ WKH VDPH KHLJKW.
I. 5HSODFH DQWL�WLS WXEHV.
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-. $505(67 5(C(,9(5 $77$C+0(17
0RXQWLQJ

1. 3ODFH WKH WZR FODPS UHFHLYHUV �$� RYHU WKH WRS SRUWLRQ RI WKH UHDU VLGH IUDPH WXEH .$OLJQ ZLWK WKH 
VLQ�JOH SRVW KHLJKW�DGMXVWDEOH DUPUHVW.

�. 3LQFK ERWK FODPS UHFHLYHUV WRJHWKHU DW WKH DUPSRVW UHFHLYHU VLGH DQG LQVHUW LQWR WKH DUPSRVW 
UHFHLYHU .

3. 2QFH LQVHUWHG� SLQFK ERWK FODPS UHFHLYHUV WRJHWKHU RQ WKH IDU VLGH RI WKH DUPSRVW UHFHLYHU.
�. +ROG ERWK FODPS UHFHLYHUV DJDLQVW WKH WRS SRUWLRQ RI WKH UHDU VLGH IUDPH WXEH DQG IDVWHQ�C� .

$GMXVWPHQW
1. 7R DGMXVW WKH ILW RI WKH 6LQJOH 3RVW $UPUHVW LQ WKH UHFHLYHU� ORRVHQ WKH � VHW VFUHZV 

�'� E\ XVLQJ D ����� +H[ .H\ .
�. :LWK WKH DUPUHVW DVVHPEO\ LQ WKH UHFHLYHU �%�� SUHVV ILUPO\ RQ WKH RXWVLGH RI WKH 

UHFHLYHU.
3. 0DLQWDLQ SUHVVXUH RQ WKH UHFHLYHU DQG UH�WLJKWHQ WZR RI WKH VHW VFUHZV �'�.
�. 5HPRYH WKH DUPUHVW DVVHPEO\ DQG UH�WLJKWHQ WKH UHPDLQLQJ WZR VHW VFUHZV.
�. 7KH DUPUHVW ZLOO ILW ILUPO\ LQ WKH UHFHLYHU DQG OHVVHQ DQ\ QRLVH WKDW PD\ UHVXOW IURP

YLEUDWLRQ. 

.. $'-867$%/(�/2C.,1* )/,3�83 $505(676
�RSWLRQDO ZLWK GHSWK�DGMXVWDEOH EDFN RQO\�
1. $GMXVWPHQW

D. /RRVHQ FODPS EROWV �(�.
E. 0RYH FODPS XS RU GRZQ EDFNUHVW SRVWV WR GHVLUHG SRVLWLRQ.
F. 7LJKWHQ EROWV.

�. $QJOH�$GMXVWPHQW
D. /RRVHQ EROW �*�.
E. 6HW DUPUHVW DW GHVLUHG DQJOH XVLQJ SUHVHW KROHV LQ DUPUHVW DQJOH 

SODWH �)�.
F. 7LJKWHQ EROW. 
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/. 3$''(' 6:,1*�$:$< $505(676
6ZLQJ�DZD\ DUPUHVWV FDQ EH GHWDFKHG RU FDQ VZLQJ DZD\ WR DOORZ ODWHUDO WUDQVIHUV. 7KH\ DUH KHLJKW 
DGMXVWDEOH �1� LQFUHPHQWV� E\ PRYLQJ KDUGZDUH �$� XS RU GRZQ LQ SUHGULOOHG KROHV RQ DUPUHVW EUDFNHW.

$GGLWLRQDO KHLJKW FDQ EH DFKLHYHG E\ UHPRYLQJ EROWV �%�� IOLSSLQJ DQG URWDWLQJ WKH KDUGZDUH WR RSSRVLWH 
�C�. (QVXUH EROWV �%� DUH UHWLJKWHQG.

6ZLQJ�DZD\� UHPRYDEOH DUPUHVWV DUH LQVWDOOHG E\ VOLGLQJ DUPUHVW �'� LQWR UHFHLYHU �C� RQ EDFN IUDPH.

0. 6:,1*�,1�6:,1*�287 +$1*(56 $1' )2275(676

D. /RRVHQ VHW VFUHZ �(� XVLQJ D 3�1� LQFK KH[ NH\.
E. 6OLGH IRRWUHVW H[WHQVLRQ XS RU GRZQ LQVLGH IUDPH WXEH WR GHVLUHG 

KHLJKW.
F. 7LJKWHQ VHW VFUHZ. 8VH D WRUTXH VHWWLQJ RI 1�� LQ�OEV �1�.�7 1P�.

1. $1*/( $'-867$%/( )2273/$7(6
1. CRPSRVLWH $QJOH $GMXVWDEOH )RRWSODWHV

D. 5HPRYH EROW �)�
E. 3XOO IRRWSODWH VHFWLRQ �*� DZD\ IURP H[WHQVLRQ.
F. 5HSRVLWLRQ IRRWSODWH EDFN RQWR H[WHQVLRQ LQ QHZ DQJXODU SRVLWLRQ. 8VH SUHPDUNHG

H[WHQVLRQ FRXSOLQJ �+� DV JXLGH.

�. $OXPLQXP $QJOH $GMXVWDEOH )RRWSODWH
D. /RRVHQ EROWV �*�.
E. $GMXVW IRRWSODWH �)� WR GHVLUHG DQJXODU 

SRVLWLRQ.
F. 5H�WLJKWHQ KDUGZDUH �*�.

2. 3/$7)250 )/,3�83 )2273/$7(6
1. +HLJKW DGMXVWPHQW

D. 5HPRYH KDUGZDUH �.�
E. $GMXVW WKH IRRWSODWH DVVHPEO\ �/� XS RU GRZQ WR GHVLUHG KHLJKW. 

127( ² )RRWSODWH PXVW KDYH DW OHDVW �LQFKHV RI FOHDUDQFH EHWZHHQ WKH IRRWSODWH DQG 
 WKH JURXQG WR SUHYHQW KLWWLQJ REVWDFOHV DQG ULVNLQJ D IDOO RU WLS�RYHU.

F. 5H�WLJKWHQ WKH KDUGZDUH

��

�7��� ����
1. +HLJKW $GMXVWPHQW  �7
127(²  ,W LV UHFRPPHQGHG WKDW \RX PDLQWDLQ D PLQLPXP RI �.� LQFKHV EHWZHHQ WKH ORZHVW SRLQW RQ

 WKH IRRWUHVW DQG WKH IORRU.
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3. %$C.5(67
1. +HLJKW $GMXVWPHQW

D. 5HPRYH Q\ORQ WLH IURP EDFNUHVW XSKROVWHU\
E.

F.

<RX ZLOO VHH WKH %DFNUHVW +HLJKW $GMXVW EROW RQ WKH LQVLGH RI WKH IUDPH. �$�  /RRVHQ DQG UHPRYH 
IURP ERWK VLGHV RI WKH IUDPH.

$GMXVW WR WKH GHVLUHG EDFNUHVW KHLJKW. �PHDVXUHG ZLWK FKDLU XQIROGHG� IURP WRS RI VHDW VOLQJ WR 
KLJKHVW SRLQW RQ 8SKROVWHU\� DQG DOLJQ WKUHDGHG LQVHUW RI EDFN FDQH ZLWK WKH FORVHVW KROH LQ IUDPH.

G. ,QVHUW EROW WKURXJK IUDPH DQG WKUHDG LQWR WKH LQVHUW LQ EDFN FDQH.
H. 7RUTXH IDVWHQHUV RQ ERWK VLGHV RI FKDLU.
I. ,QVHUW Q\ORQ WLH WKURXJK XSKROVWHU\ JURPPHW DQG IUDPH WDE. 7LJKWHQ DQG FXW RII H[FHVV Q\ORQ WLH.

127(² 'R QRW XVH WKH WRS DQJOH DGMXVWPHQW KROH IRU DGMXVWLQJ WKH EDFN 

KHLJKW. 127(² 8VH D WRUTXH VHWWLQJ RI 1�� LQ�OEV. ZKHQ DGMXVWLQJ EDFNUHVW.

4. $1*/( $'-867$%/( %$C.5(67 �2SWLRQ�
1. $QJOH $GMXVWPHQW

D. /RRVHQ EXWWRQ KHDG VFUHZV �%� XQWLO WKH HFFHQWULF RIIVHW ZDVKHU �C� PRYHV IUHHO\.
E. $GMXVW EDFNUHVW WR GHVLUHG DQJOH� DOLJQLQJ HFFHQWULF RIIVHW ZDVKHU LQ VORW.
F. 7LJKWHQ EXWWRQ KHDG VFUHZV.
G. 5HSHDW IRU RSSRVLWH VLGH.

�. 3LYRW 3RLQW +HLJKW $GMXVWPHQW
D. 5HPRYH EXWWRQ KHDG VFUHZ �'� IURP WKH IUDPH.
E. $GMXVW EDFNUHVW WR REWDLQ GHVLUHG SLYRW SRLQW KHLJKW.
F. 5HSODFH DQG WLJKWHQ EXWWRQ KHDG VFUHZ.
G. 5HSHDW IRU RSSRVLWH VLGH.

3. %DFNUHVW +HLJKW $GMXVWPHQW
D. 5HPRYH EXWWRQ KHDG VFUHZ �(�. 
E. $GMXVW EDFN WXEH WR GHVLUHG KHLJKW.
F. 5HSODFH DQG WLJKWHQ EXWWRQ KHDG VFUHZ.
G. 5HSHDW IRU RSSRVLWH VLGH.

127(² 8VH D WRUTXH VHWWLQJ RI 1�� LQ�OEV. ZKHQ DGMXVWLQJ EDFNUHVW.

�. %DFN 'HSWK $GMXVWPHQW

127(�  7KLV DGMXVWPHQW LV LQWHQGHG WR FRPSHQVDWH IRU GLIIHUHQFHV LQ DIWHU�PDUNHW EDFNUHVW WKLFNQHVV 
DQG�RU FRQWRXU.  7KH EDFN�FDQHV FDQ EH DGMXVWHG IRUH DQG DIW UHODWLYH WR WKH VHDW VR WKDW WKH EDFNUHVW 
VXSSRUW VXU�IDFH GRHV QRW FKDQJH WKH ORFDWLRQ RI WKH XVHU� UHJDUGOHVV RI WKH EDFNUHVW PRXQWLQJ ORFDWLRQ.  
7KLV HQVXUHV WKDW WKH FHQWHU RI JUDYLW\ RI WKH XVHU UHODWLYH WR WKH D[OH ORFDWLRQ� LV QRW DOWHUHG GXH WR DIWHU�
PDUNHW EDFNUHVW WKLFNQHVV RU FRQWRXU.  7KHUH LV QR UHFRPPHQGDWLRQ IRU 'HSWK $GMXVWDEOH %DFNUHVW XVH 
IRU WUDQVLW.

:KHQ DGGLQJ DQ DIWHU�PDUNHW EDFN� WKH EDFN FDQHV FDQ EH PRYHG IRUZDUG RU UHDUZDUG E\ UHSRVLWLRQLQJ 
WKH EDFNUHVW SLYRW SODWH �)� LQ WKH SUH�GULOOHG KROHV RQ WKH IUDPH.

5. %$C.5(67 7(16,21 $'-867$%/(

1. 7R LQVWDOO WKH %DFNUHVW 7HQVLRQ $GMXVWDEOH
D. 6OLGH 9HOFUR VWUDSV �$� RYHU WKH EDFNUHVW IUDPH �%�VHFWLRQ. 0DNH VXUH WR LQFOXGH DW OHDVW

RQH VWUDS EHORZ WKH WRZHO EDU �LI XVLQJ D ULJLG FKDLU�.
E. 7LJKWHQ WKH VWUDSV DSSURSULDWHO\ WR GHVLUHG WHQVLRQ OHYHO. '2 127 RYHUWLJKWHQ VWUDSV DV

WKLV ZLOO FDXVH XQGXH VWUDLQ XSRQ WKH FKDLU EDFNUHVW IUDPH �%�.
F. ,I XVLQJ LQHJUDO SXVK KDQGOHV �C�� VOLGH VWUDSV IURP ERWWRP RI EDFNUHVW XSZDUG.
G. ,QVWDOO EDFNUHVW FRYHU DW GHVLUHG OHYHO DQG IROG RYHU UHDU RI 9HOFUR VWUDSSLQJ V\VWHP �'�.

7KH 4XLFNLH SDWFK VKRXOG EH XSULJKW RQ WKH UHDU RI WKH FKDLU. 
H. )LQLVK LQVWDOODWLRQ E\ SODFLQJ YDQLW\ IODS �FHQWHU SDQHO� GRZQ RQWR 9HOFUR RQ WKH VHDW VOLQJ

WR VHFXUH DWWDFKPHQW �(�.
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�. $GMXVWLQJ WKH %DFNUHVW 7HQVLRQ $GMXVWDEOH
6XJJHVW XVLQJ DQWL WLSV ZKLOH PDNLQJ DQ\ DGMXVWPHQWV.  (QVXUH DQWL WLSV DUH VDIHO\ VHFXUHG 
DQG LQ D SRVLWLRQ WR SUHYHQW WKH ZKHHOFKDLU IURP WLSSLQJ EDFNZDUGV.

D.
E.

8VHU FDQ WUDQVIHU LQWR ZKHHOFKDLU.  3ODFH ZKHHO ORFNV LQ WKH ORFNHG SRVLWLRQ
)URP WKH UHDU RI WKH ZKHHOFKDLU WKH DWWHQGDQW FDQ OLIW WKH 9DQLW\ )ODS �CHQWHU SDQHO� WR 
DFFHVV WKH VWUDS V\VWHP.  $GMXVW VWUDSV IRU RSWLPDO EDODQFH DQG WUXFN DOLJQPHQW. 
(QVXUH WKH 9HOFUR VWUDSV KDV D PLQLPXP RI �µV RI HQJDJHPHQW� KRRN VHFXULQJ WR ORRS. 
3UHVV WKH 9HOFUR WRJHWKHU WR HQVXUH LW·V VHFXUHO\ HQJDJHG.

F. 2QFH DGMXVWPHQWV KDYH EHHQ ILQDOL]HG UHSODFHG 9DQLW\ )ODS WR LWV RULJLQDO SRVLWLRQ.

:$51,1*
$Q\ FKDQJHV PDGH WR WKH VWUDSV ZLOO DIIHFW WKH FHQWHU RI JUDYLW\.  6XJJHVW WKH XVHU KDV WKH 
DWWHQ�GDQW VWDWLRQHG EHKLQG WKH ZKHHOFKDLU WR SUHYHQW WKH ZKHHOFKDLU IURP WLSSLQJ EDFNZDUGV 
ZKLOH WKH\ EHFRPH DFFXVWRPHG WR WKH DGMXVWPHQW.  

7. 6($7 6$''/( $'-8670(17
7KH 4XLFNLH � IHDWXUHV WZR VHDW UDLO FRQQHFWLRQ VHWWLQJV XVLQJ D UHYHUVLEOH VHDW VDGGOH �+�. 7KH 
´G\QDPLFµ SRVLWLRQ �VKRZQ� DOORZV IRU D PRUH ULJLG VHDW UDLO FRQQHFWLRQ. 7KH ´FODVVLFµ SRVLWLRQ �QRW 
VKRZQ� SURYLGHV WKH FXUUHQW WHQVLRQ LGHDO IRU IROGLQJ DQG XQIROGLQJ WKH FKDLU. 

7R DGMXVW WKH VDGGOH LQWR HLWKHU ´FODVVLFµ RU ´G\QDPLFµ SRVLWLRQ� VLPSO\ UHPRYH WKH DOOHQ EROW � , �� 
UHYHUVH WKH VDGGOH �+� DQG UHWLJKWHQ.

8. 6,'(*8$5' +$5':$5(
,QVWDOODWLRQ RI VLGHJXDUG KDUGZDUH

D. 3RVLWLRQ RXWHU UHFHLYHU KDUGZDUH �-� RQ IUDPH.
E. 2Q FRUUHVSRQGLQJ LQVLGH RI WKH IUDPH SRVLWLRQ LQQHU FODPSLQJ KDUGZDUH 

�.�
F. ,QVHUW WZR EROWV �/� ZLWK ZDVKHU DQG WLJKWHQ XVLQJ 3�1� LQFK KH[ NH\
G. <RXU VLGHJXDUG �0� FDQ QRZ EH LQVHUWHG LQWR WKH UHFHLYHU. 
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$. )25 /,)(7,0(

)UDPH DQG FURVV�EUDFH �LI DSSOLFDEOH� ZDUUDQW\�
1. $OWKRXJK WKH DQWLFLSDWHG XVHIXO VHUYLFH WLPH RI WKLV

ZKHHO�FKDLU LV ILYH \HDUV� 6XQULVH JXDUDQWHHV WKH IUDPH
DQG FURVV EUDFH DJDLQVW GHIHFWV LQ PDWHULDO DQG
ZRUNPDQVKLS IRU OLIH RU IRU DV ORQJ DV WKH RULJLQDO
SXUFKDVHU RZQV WKH FKDLU.

�. 7KLV ZDUUDQW\ GRHV QRW DSSO\ LI�
D. 7KH FKDLU LV VXEMHFW WR DEXVH
E. 7KH FKDLU LV QRW PDLQWDLQHG DV UHFRPPHQGHG LQ WKH

RZQHU·V PDQXDO
3. 7KH FKDLU LV WUDQVIHUUHG WR D GLIIHUHQW SHUVRQ IURP WKH

RULJLQDO RZQHU

%. )25 21( �1� <($5
:H ZDUUDQW DOO 6XQULVH�PDGH SDUWV DQG FRPSRQHQWV RI WKLV ZKHHOFKDLU 
DJDLQVW GHIHFWV LQ PDWHULDOV DQG ZRUNPDQVKLS IRU RQH \HDU IURP WKH 
GDWH RI ILUVW FRQVXPHU SXUFKDVH.

%DFNUHVW 7HQVLRQ $GMXVWDEOH �%DOLVWLF 	 3'; 9HQWHG�
(DFK %DFNUHVW 7HQVLRQ $GMXVWDEOH LV FDUHIXOO\ LQVSHFWHG DQG WHVWHG WR 
SUR�YLGH SHDN SHUIRUPDQFH.  (YHU\ %DFNUHVW 7HQVLRQ $GMXVWDEOH LV 
JXDUDQWHHG WR EH IUHH IURP GHIHFWV LQ PDWHULDOV DQG ZRUNPDQVKLS IRU D 
SHULRG RI WZHOYH �1�� PRQWKV IURP WKH GDWH RI SXUFKDVH SURYLGHG 
QRUPDO XVH. 6KRXOG D GHIHFW LQ PDWHULDOV RU ZRUNPDQVKLS RFFXU ZLWKLQ 
WZHOYH PRQWKV IURP WKH RULJLQDO GDWH RI SXUFKDVH� 6XQULVH 0HGLFDO ZLOO� 
DW LWV RSWLRQ� UHSDLU RU UHSODFH LW ZLWKRXW FKDUJH.  7KLV ZDUUDQW\ GRHV QRW 
DSSO\ WR SXQF�WXUH� WHDUV RU EXUQV.  CODLPV DQG UHSDLUV VKRXOG EH 
SURFHVVHG WKURXJK WKH QHDUHVW DXWKRUL]HG VXSSOLHU.  ([FHSW IRU H[SUHVV 
ZDUUDQWLHV PDGH KHUHLQ� DOO RWKHU ZDUUDQWLHV LQFOXGLQJ LPSOLHG 
ZDUUDQWLHV RI PHUFKDQWDELOLW\ DQG ZDUUDQWLHV RI ILWQHVV IRU SDUWLFXODU 
SXUSRVH DUH H[FOXGHG.  7KHUH DUH QRW ZDUUDQWLHV ZKLFK H[WHQG EH\RQG 
WKH GHVFULWLRQ RI WKH IDFH KHUHRI. 5HPHGLHV IRU EUHDFK RI H[SUHVV 
ZDUUDQWLHV KHUHLQ DUH OLPLWHG WR UHSDLU RI UHSODFHPHQW RI WKH JRRGV.  ,Q 
QR HYHQW VKDOO GDPDJHV IRU EUHDFK RI DQ\ ZDUUDQW\ LQFOXGH DQ\ 
FRQVHTXHQWLDO GDPDJHV RU H[FHHG WKH FRVW RI QRQ�FRQIRUPLQJ JRRGV 
VROG.  

;. 6815,6( /,0,7(' :$55$17<
(1*/,6+

2XU VROH OLDELOLW\ LV WR UHSDLU RU UHSODFH FRYHUHG SDUWV. 7KLV LV WKH 
H[FOX�VLYH UHPHG\ IRU FRQVHTXHQWLDO GDPDJHV.

(. :+$7 <28 0867 '2
1. 2EWDLQ IURP DQ $XWKRUL]HG 6XSSOLHU� ZKLOH WKH ZDUUDQW\ LV LQ 

HIIHFW� SULRU DSSURYDO IRU UHWXUQ DQG�RU UHSDLU RI FRYHUHG SDUWV.
�. 5HWXUQ WKH ZKHHOFKDLU RU SDUW�V�� IUHLJKW SUH�SDLG� WR 6XQULVH

0HGLFDO  DW� ���� %XVLQHVV 3DUN $YHQXH� )UHVQR� C$
�37�7�13��.

3. 3D\ WKH FRVW RI ODERU WR UHSDLU� UHPRYH RU LQVWDOO SDUWV.

). 127,C( 72 C21680(5
1. ,I DOORZHG E\ ODZ� WKLV ZDUUDQW\ LV LQ SODFH RI DQ\ RWKHU 

ZDUUDQW\ �ZULWWHQ RU RUDO� H[SUHVV RU LPSOLHG� LQFOXGLQJ D 
ZDUUDQW\ RI PHU�FKDQWDELOLW\� RU ILWQHVV IRU D SDUWLFXODU
SXUSRVH�.

�. 7KLV ZDUUDQW\ JLYHV \RX FHUWDLQ OHJDO ULJKWV. <RX PD\ DOVR
KDYH RWKHU ULJKWV WKDW YDU\ IURP VWDWH WR VWDWH.

*. $'',7,21$/ :$55$17< ,1)250$7,21
)RU JRRGV SURYLGHG E\ 6XQULVH 0HGLFDO 3W\ /WG LQ $XVWUDOLD� RXU 
JRRGV FRPH ZLWK D JXDUDQWHH E\ 6XQULVH WKDW FDQQRW EH H[FOXGHG 
XQGHU WKH $XVWUDOLDQ CRQVXPHU /DZ.  <RX DUH HQWLWOHG WR D 
UHSODFHPHQW RU UHIXQG IRU D PDMRU IDLOXUH DQG IRU FRPSHQVDWLRQ 
IRU DQ\ RWKHU UHDVRQDEO\ IRUHVHHDEOH ORVV RU GDPDJH.  <RX DUH 
DOVR HQWLWOHG WR KDYH WKH JRRGV UHSDLUHG RU UHSODFHG LI WKH JRRGV 
IDLO WR EH RI DFFHSWDEOH TXDOLW\ DQG WKH IDLOXUH GRHV QRW DPRXQW 
WR D PDMRU IDLOXUH.  7KH EHQHILWV WR \RX JLYHQ E\ WKLV ZDUUDQW\ DUH 
LQ DGGLWLRQ WR \RXU RWKHU ULJKWV DQG UHPHGLHV XQGHU D ODZ LQ 
UHODWLRQ WR WKH JRRGV WR ZKLFK WKH ZDUUDQW\ UHODWHV. 

5HFRUG \RXU VHULDO QXPEHU KHUH IRU IXWXUH UHIHUHQFH�

____________________________________________

C. /,0,7$7,216
1. :H GR QRW ZDUUDQW�

D. 7LUHV DQG WXEHV� XSKROVWHU\� SDGV DQG SXVK�KDQGOH JULSV.
E. 'DPDJH IURP QHJOHFW� DFFLGHQW� PLVXVH� RU IURP

LPSURSHU LQVWDOODWLRQ RU UHSDLU.
F. 3URGXFWV PRGLILHG ZLWKRXW 6XQULVH 0HGLFDO·V H[SUHVV

ZULWWHQ FRQVHQW.
G. 'DPDJH IURP H[FHHGLQJ WKH ZHLJKW OLPLW.

�. 7KLV ZDUUDQW\ LV 92,' LI WKH RULJLQDO FKDLU VHULDO QXPEHU WDJ 
LV UHPRYHG RU DOWHUHG.

3. 7KLV ZDUUDQW\ DSSOLHV LQ WKH 86$ DQG CDQDGD RQO\. CKHFN 
ZLWK \RXU VXSSOLHU WR ILQG RXW LI LQWHUQDWLRQDO ZDUUDQWLHV 
DSSO\.

�. 7KLV ZDUUDQW\ LV QRW WUDQVIHUDEOH DQG RQO\ DSSOLHV WR WKH 
ILUVW FRQ�VXPHU SXUFKDVH RI WKLV ZKHHOFKDLU WKURXJK DQ 
DXWKRUL]HG 6XQULVH 0HGLFDO GHDOHU.

'. :+$7 :( :,// '2

MK-100070 Rev. D



4XLFNLH� ���+'
❏ ZLWK WUDQVLW RSWLRQ ❏ ZLWKRXW WUDQVLW RSWLRQ
6XSSOLHU� 

5LGHU� 

7KLV PDQXDO PXVW EH JLYHQ WR WKH ULGHU RI WKLV ZKHHOFKDLU.

%HIRUH XVLQJ WKLV ZKHHOFKDLU UHDG WKLV HQWLUH PDQXDO DQG 
VDYH LW IRU IXWXUH UHIHUHQFH.

SECTION ENGLISH

QUICKIE 2 ,  2HD

4XLFNLH� ���+'
❏ FRQ RSFLyQ GH WUiQVLWR     ❏ VLQ RSFLyQ GH WUiQVLWR
'LVWULEXLGRU� (VWH PDQXDO GHEH VHU HQWUHJDGR DO SDVDMHUR GH HVWD VLOOD GH

3DVDMHUR�
UXHGDV. 
$QWHV GH XVDU HVWD VLOOD GH UXHGDV� OHD HVWH PDQXDO HQ VX 
WRWDOLGDG \ JXiUGHOR SDUD IXWXUD UHIHUHQFLD.

CDGD XQD GH ODV VLOODV VH HQYtD FRQ XQ PDQXDO GH LQVWUXFFLRQHV HQ LQJOpV. (O PDQXDO HQ 
HVSDxRO R IUDQFpV HVWi GLVSRQLEOH HQ IRUPDWR 3') HQ QXHVWUD SiJLQD HQ ,QWHUQHW� 
ZZZ.6XQULVH0HGLFDO.FRP. ,QJUHVH D OD SiJLQD GHO SURGXFWR HVSHFtILFR SDUD GHVFDUJDU HO 
PDQXDO� R FRPXQtTXHVH FRQ HO SURYHHGRU DXWRUL]DGR GH 6XQULVH 0HGLFDO.

0DQXDO GHO 3URSLHWDULR

2ZQHU
V 0DQXDO
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,. ,1752'8CC,Ð1

,1)250$C,Ð1 62%5( /$ (/,0,1$C,Ð1 < (/ 5(C,C/$'2
CXDQGR HVWH SURGXFWR OOHJXH DO ILQDO GH VX YLGD ~WLO� SRU IDYRU OOpYHOR D XQ 
SXQWR DXWRUL]DGR GH DFRSLR R GH UHFLFODMH GHVLJQDGR SRU VX JRELHUQR HVWDWDO R 
ORFDO. (VWD VLOOD GH UXHGDV IXH IDEULFDGD FRQ GLYHUVRV PDWHULDOHV� SRU OR TXH QR 
GHEH GHVHFKDU HVWH SURGXFWR FRPR XQ GHVSHUGLFLR GRPpVWLFR FRP~Q. 'HEH 
GHVKDFHUVH GH VX VLOOD GH UXHGDV DGHFXDGDPHQWH� GH FRQIRUPLGDG FRQ ODV 
OH\HV \ QRUPDV ORFDOHV. /D PD\RUtD GH ORV PDWHULDOHV TXH VH XWLOL]DURQ SDUD 
FRQVWUXLU HVWH SURGXFWR VRQ FRPSOHWDPHQWH UHFLFODEOHV. /D UHFROHFFLyQ \ HO 
UHFLFODGR SRU VHSDUDGR GHO SURGXFWR DO PRPHQWR GH GHVHFKDUOR D\XGDUiQ D 
FRQVHUYDU ORV UHFXUVRV QDWXUDOHV \ D DVHJXUDUVH GH TXH VH GHVHFKH GH PDQHUD 
TXH SURWHMD DO PHGLR DPELHQWH.
$VHJ~UHVH GH VHU HO SURSLHWDULR OHJDO GHO SURGXFWR DQWHV GH SURFHGHU D VX 
HOLPLQDFLyQ GH FRQIRUPLGDG FRQ ODV UHFRPHQGDFLRQHV LQGLFDGDV DQWHULRU�
PHQWH.

6815,6( (6C8C+$
/H DJUDGHFHPRV VX SUHIHUHQFLD SRU XQ SURGXFWR =LSSLH. 1RV JXVWDUtD UHFLELU VXV 
SUHJXQWDV R FRPHQWDULRV DFHUFD GH HVWH PDQXDO� GH OD VHJXULGDG \ ILDELOLGDG GH VX 
GLVSRVLWLYR� R GHO VHUYLFLR TXH KD UHFLELGR GH VX GLVWULEXLGRU. 1R GXGH HQ HVFULELUQRV R 
OODPDUQRV DO GRPLFLOLR \ WHOpIRQR TXH DSDUHFHQ D FRQWLQXDFLyQ�

6815,6( 0(',C$/ (US) LLC
'HSDUWDPHQWR GH $WHQFLyQ DO COLHQWH

���� %XVLQHVV 3DUN $YHQXH
)UHVQR� C$ �37�7 86$

����� 333�����

3URSRUFLyQHQRV VX GLUHFFLyQ. (VWR QRV SHUPLWLUi PDQWHQHUOR DO WDQWR FRQ LQIRUPDFLyQ 
DFHU�FD GH OD VHJXULGDG� SURGXFWRV QXHYRV \ RSFLRQHV SDUD PHMRUDU HO XVR \ GLVIUXWDU GH 
HVWH GLV�SRVLWLYR GH PRYLOLGDG GHSHQGLHQWH.

3$5$ 2%7(1(5 5(638(67$6 $ 686 35(*817$6
6X GLVWULEXLGRU DXWRUL]DGR FRQRFH ELHQ VX SURGXFWR =LSSLH \ SXHGH FRQWHVWDU OD 
PD\RUtD GH VXV SUHJXQWDV DFHUFD GH OD VHJXULGDG� XVR \ PDQWHQLPLHQWR GHO 
GLVSRVLWLYR.

CRPR LQIRUPDFLyQ GH UHIHUHQFLD SDUD HO IXWXUR� HVFULED ORV VLJXLHQWHV GDWRV�

'LVWULEXLGRU�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB_

'LUHFFLyQ�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

7HOpIRQR�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

1~P. 6HULH�BBBBBBBBBBBBB_BBBBBBB )HFKD GH FRPSUD� BBBBBBBBBBBBBBBBBBBB

,1)250$C,Ð1 $',C,21$/ 48( '(%(5Ì$ C212C(5
1LQJ~Q FRPSRQHQWH GH HVWD VLOOD VH UHDOL]y FRQ OiWH[ GH FDXFKR 
QDWXUDO.
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,,,. 68 6,//$ < 686 3$57(6

$. 6(/(CC,21( /$ 0(-25 6,//$ < /$6 23C,21(6 '(
6(*85,'$'

6XQULVH RIUHFH XQD YDULHGDG GH HVWLORV GLIHUHQWHV GH VLOODV GH UXHGDV 
SDUD VDWLVIDFHU VXV QHFHVLGDGHV. (VWH SURGXFWR IXH GLVHxDGR SDUD TXH 
VROR OR XVH XQD SHUVRQD. /D VHOHFFLyQ ILQDO GHO WLSR� ODV RSFLRQHV \ ORV 
DMXVWHV GH OD VLOOD GH UXHGDV HV VRODPHQWH VX\D \ GH VX SURIHVLRQDO GH 
OD VDOXG. /D VHOHFFLyQ GH OD PHMRU VLOOD \ GH ORV PHMRUHV DMXVWHV GH 
VHJXULGDG SDUD XVWHG GHSHQGH GH IDFWRUHV FRPR�

1. 6X GLVFDSDFLGDG� IRUWDOH]D� HTXLOLEULR \ FRRUGLQDFLyQ.
�. /RV WLSRV GH ULHVJRV TXH HQIUHQWDUi HQ HO XVR GLDULR �OXJDU GRQGH 

YLYH \ WUDEDMD� \ ORV RWURV VLWLRV GRQGH HV SUREDEOH TXH XVH VX
VLOOD�.

3. /D QHFHVLGDG GH RSFLRQHV TXH PHMRUDUiQ VX SRVLFLyQ� VHJXULGDG \ 
FRPRGLGDG �WDOHV FRPR ORV WXERV FRQWUD YROFDGXUDV� ORV 
FLQWXURQHV SRVLFLRQDGRUHV R ORV VLVWHPDV HVSHFLDOHV GH
WUDQVSRUWH.� 

%. /($ (67( 0$18$/ C21 )5(C8(1C,$
$QWHV GH XVDU HVWD VLOOD� XVWHG \ FDGD SHUVRQD TXH OR DVLVWD GHEHQ OHHU 
HVWH PDQXDO SRU FRPSOHWR \ DVHJXUDUVH GH VHJXLU WRGDV ODV 
LQVWUXFFLRQHV. 5HSDVH FRQ IUHFXHQFLD ODV DGYHUWHQFLDV� KDVWD TXH ODV 
DSUHQGD GH PHPRULD.

,9. $9,62 � /($ (67( 0$18$/ $17(6 '( 86$5 (/ 352'8C72

C. $'9(57(1C,$6
/D SDODEUD ´$'9(57(1C,$µ VH UHILHUH D XQ SHOLJUR R XQD SUiFWLFD LQVHJXUD 
TXH SXHGHQ SURYRFDUOH D XVWHG R D RWUDV SHUVRQDV OHVLRQHV JUDYHV R LQFOXVR 
OD PXHUWH. /DV ´$GYHUWHQFLDVµ VH GLYLGHQ HQ WUHV VHFFLRQHV SULQFLSDOHV�

1. 9² $'9(57(1C,$6 *(1(5$/(6
+HUH \RX ZLOO ILQG D VDIHW\ FKHFNOLVW DQG D VXPPDU\ RI ULVNV \RX QHHG
WR EH DZDUH RI EHIRUH \RX ULGH WKLV FKDLU.

�. 9,² $'9(57(1C,$6 '( 6(*85,'$'� C$Ì'$6 < 92/C$'85$6 $TXt 
DSUHQGHUi ODV SUiFWLFDV SDUD HO XVR VHJXUR GH VX VLOOD \ SDUD HYL�WDU 
XQD FDtGD R XQD YROFDGXUD PLHQWUDV UHDOL]D VXV DFWLYLGDGHV GLDULDV HQ 
OD VLOOD.

3. 9,,² $'9(57(1C,$6 � C20321(17(6 < 23C,21(6
$TXt DSUHQGHUi DFHUFD GH ORV FRPSRQHQWHV GH VX VLOOD \ ODV RSFLRQHV 
TXH WLHQH SDUD VX VHJXULGDG. CRQVXOWH D VX GLVWULEXLGRU DXWRUL]DGR \ D
VX SURIHVLRQDO GH OD VDOXG SDUD D\XGDUOH D VHOHFFLRQDU OD PHMRU FRQ�
ILJXUDFLyQ \ RSFLRQHV SDUD XQ XVR VHJXUR.

127$² 'RQGH FRUUHVSRQGD� WDPELpQ HQFRQWUDUi ́ $GYHUWHQFLDVµ HQ RWUDV
VHFFLRQHV GH HVWH PDQXDO. 2EHGH]FD WRGDV ODV DGYHUWHQFLDV 
GH HVWD VHFFLyQ. 6L QR OR KDFH� SXHGH RFXUULU XQD FDtGD� 
YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV VHYHUDV 
DO SDVDMHUR R D RWUDV SHUVRQDV.

1. $VLGHURV GH HPSXMH�%DVWyQ GHO UHVSDOGR

�. 5HVSDOGR

3. 5XHGDV QHXPiWLFDV

�. $UR GH DOXPLQLR SDUD ODV PDQRV

�. $UR GH DOXPLQLR

�. (MH GH OLEHUDFLyQ UiSLGD

7. 7XER FRQWUD YROFDGXUDV

�. 5XHGD QHXPiWLFD GH OD UXHGD SLYRWDQWH

�. +RUTXLOOD GH OD UXHGD SLYRWDQWH

1�. $ORMDPLHQWR GH OD UXHGD SLYRWDQWH

11. 5HSRVDSLpV

1�. /LEHUDGRU GHO VHJXUR JLUDWRULR

13. %LVDJUD ;

1�. 6HJXUR GH ODV UXHGDV

1�. (VOLQJD GHO DVLHQWR

1�. 5HSRVDEUD]R

127$² 1R WRGDV ODV RSFLRQHV HVWiQ
GLVSRQLEOHV HQ DPEDV VLOODV GH 
UXHGDV 4XLFNLH � \ 4XLFNLH � +'. 
CRQVXOWH HO IRUPXODULR GH SHGLGRV 
SDUD REWHQHU LQIRUPDFLyQ VREUH 
ODV RSFLRQHV HVSHFtILFDV 
GLVSRQLEOHV.

48,C.,( � 
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$. /,0,7(6 '( 3(62

$'9(57(1C,$
181C$ VREUHSDVH HO OtPLWH GH SHVR HVSHFLILFDGR SRU 6XQULVH 0HGLFDO. /D 
FDSDFLGDG GH SHVR SURSRUFLRQDGD SRU HO IDEULFDQWH HV SDUD HO SHVR 
FRPELQD�GR GH XQ SDVDMHUR \ ORV HOHPHQWRV DFDUUHDGRV XVDQGR HO 
DOPDFHQDPLHQWR D ERUGR. 6L VREUHSDVD HO OtPLWH GH SHVR� SXHGH RFXUULU 
GDxR D VX VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU 
OHVLRQHV VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

CDSDFLGDGHV GH SHVR

4XLFNLH �       � 3��OEV � �13�NJ� 
4XLFNLH �+'         � 3��OEV � �1��NJ� 

Capacidad de peso específico de opción

Ruedas traseras de Topolino     – 265 lbs / (120 kg)
Asistencia de energía Xtender  – 265 lbs / (120 kg) 

%. 862 35(9,672

/DV VLOODV GH UXHGDV GH ODV VHULHV 4XLFNLH� IXHURQ GLVHxDGDV SDUD SURSRU� 
FLRQDU PRYLOLGDG D SHUVRQDV FRQ XQD SRVLFLyQ OLPLWDGD DO VHQWDUVH.

$'9(57(1C,$
12 XVH HVWH GLVSRVLWLYR SDUD RWURV ILQHV TXH QR KD\DQ VLGR ORV SUHYLVWRV 
SRU HO IDEULFDQWH.

1. /D VLOOD GH UXHGDV QR HVWi GLVHxDGD SDUD HMHUFLWDUVH HQ HO OHYDQ�
WDPLHQWR GH SHVDV \ QR HV VHJXUD SDUD XVDUOD FRPR DVLHQWR 
PLHQWUDV VH SUDFWLFD HVD DFWLYLGDG. /HYDQWDU SHVDV HQ XQD VLOOD GH
UXHGDV FDP�ELD VXVWDQFLDOPHQWH OD HVWDELOLGDG GH OD VLOOD \ SXHGH
SURYRFDU YRO�FDGXUDV.

�. 12 VH SDUH VREUH HO DUPD]yQ GH OD VLOOD GH UXHGDV.
3. 181C$ SHUPLWD TXH QDGLH VH SDUH VREUH OD VLOOD QL OD XVH FRPR

HVFDOHUD.
�. (VWD VLOOD HVWi GLVHxDGD SDUD XQ ~QLFR SDVDMHUR.
�. /DV PRGLILFDFLRQHV QR DXWRUL]DGDV R HO XVR GH SDUWHV R DFFHVRULRV 

QR DSUREDGRV R VXPLQLVWUDGRV SRU 6XQULVH 0HGLFDO SRGUtDQ FDPELDU
OD HVWUXFWXUD GH OD VLOOD. (VWR DQXODUi OD JDUDQWtD \ SXHGH FUHDU XQ 
ULHVJR GH VHJXULGDG. 6L VH LJQRUD HVWD DGYHUWHQFLD� VH SXHGH GDxDU OD
VLOOD \ SURGXFLU XQD JUDYH OHVLyQ SRWHQFLDO GH OD SHUVRQD TXH XVD OD
VLOOD FRQ ILQHV SDUD ORV TXH QR IXH GLVHxDGD.

C. $<8'$17(6 < C8,'$'25(6

$'9(57(1C,$
$QWHV GH D\XGDU DO SDVDMHUR GH OD VLOOD GH UXHGDV� DVHJ~UHVH GH OHHU ODV 
DGYHUWHQFLDV FRQWHQLGDV HQ HVWH PDQXDO \ GH VHJXLU WRGDV ODV 
LQVWUXFFLRQHV TXH VH DSOLTXHQ. 7HQJD HQ FXHQWD TXH GHVSXpV GH FRQVXOWDU 
D XQ SURIHVLRQDO GH OD VDOXG� GHEHUi DSUHQGHU XQD PHFiQLFD FRUSRUDO 
VHJXUD \ SUREDGD SDUD XVDU \ FUHDU ORV PpWRGRV GH DVLVWHQFLD PiV 
DGHFXDGRV SDUD VX FDSDFLGDG.

'. $CC(625,26
$'9(57(1C,$

/DV PRGLILFDFLRQHV QR DXWRUL]DGDV R HO XVR GH SDUWHV R DFFHVRULRV QR 
DSUREDGRV R VXPLQLVWUDGRV SRU 6XQULVH 0HGLFDO SRGUtDQ FDPELDU OD 
HVWUXF�WXUD GH OD VLOOD. (VWR DQXODUi OD JDUDQWtD \ SXHGH FUHDU XQ ULHVJR GH 
VHJXUL�GDG.  

3RGUtDQ SURGXFLUVH DOJXQRV SUREOHPDV� HQWUH RWURV�

1. 5XHGDV R OODQWDV LQFRUUHFWDV TXH KDFHQ TXH HO SDVDMHUR FRUUD HO

ULHVJR GH FDtGDV R YROFDGXUDV.
�. $JUHJDU XQ FRPSRQHQWH DO DUPD]yQ� FDPELDU OD LQWHJULGDG 

HVWUXFWXUDO GH OD VLOOD.

3. 5HDOL]DU FXDOTXLHU PRGLILFDFLyQ R GHVDUPDU OD VLOOD GH UXHGDV SXHGH
FUHDU XQD VLWXDFLyQ LQVHJXUD HQ OD TXH HO SDVDMHUR R HO D\XGDQWH FRU�
UHQ ULHVJRV. 

(. C212=C$ 68 6,//$

$'9(57(1C,$
CDGD VLOOD GH UXHGDV HV GLIHUHQWH. 7yPHVH VX WLHPSR SDUD FRQRFHU ODV FDUDF�
WHUtVWLFDV GH HVWD VLOOD DQWHV GH HPSH]DU D XVDUOD. (PSLHFH OHQWDPHQWH� FRQ 
LPSXOVRV OHYHV� VXDYHV. 6L HVWi DFRVWXPEUDGR D XQD VLOOD GLIHUHQWH� SRGUtD 
DSOLFDU GHPDVLDGD IXHU]D \ YROFDUVH. 6L DSOLFD GHPDVLDGD IXHU]D� SRGUtD 
SURYRFDU GDxR D VX VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYR�
FDU OHVLRQHV VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

). 5('8=C$ (/ 5,(6*2 '( 81 $CC,'(17(

$'9(57(1C,$
1. $17(6 GH TXH XVH HVWD VLOOD� VX SURIHVLRQDO PpGLFR GHEH LQVWUXLUOR HQ

HO XVR VHJXUR GH HOOD.
�. 3UDFWLTXH GREODUVH� HVWLUDUVH \ FDPELDUVH KDVWD TXH FRQR]FD HO OtPLWH

GH VX KDELOLGDG. +DJD TXH DOJXLHQ OH D\XGH KDVWD TXH FRQR]FD OR TXH
SXHGH SURYRFDU XQD FDtGD R YROFDGXUD \ FyPR HYLWDUODV.

3. 7HQJD HQ FXHQWD TXH GHEH GHVDUUROODU VXV SURSLRV PpWRGRV SDUD XQ
XVR VHJXUR \ TXH VHDQ ORV PHMRUHV SDUD VX QLYHO GH IXQFLRQDOLGDG \ 
KDELOLGDG.

�. 181C$ LQWHQWH XQD QXHYD PDQLREUD SRU Vt PLVPR D PHQRV TXH HVWp 
VHJXUR GH TXH SXHGH KDFHUOD VLQ ULHVJRV.

�. CRQR]FD ODV iUHDV GRQGH SODQHD XVDU VX VLOOD. 7HQJD FXLGDGR FRQ ORV 
SHOLJURV \ DSUHQGD D HYLWDUORV.

�. 8VH ORV WXERV FRQWUD YROFDGXUDV D PHQRV TXH VHD XQ SDVDMHUR KiELO 
HQ HVWD VLOOD \ TXH HVWp VHJXUR GH TXH QR WLHQH ULHVJR GH YROFDUVH. 

*. /,67$ '( 9(5,),C$C,Ð1 '( 6(*85,'$'

$'9(57(1C,$
$QWHV GH FDGD XVR GH VX VLOOD�

1. $VHJ~UHVH GH TXH VX VLOOD VH GHVSODFH FRQ IDFLOLGDG \ GH TXH
WRGDV ODV SDUWHV IXQFLRQHQ ELHQ. CRPSUXHEH VL KD\ DOJ~Q UXLGR�
YLEUDFLyQ R YDULDFLyQ HQ VX XVR FRUULHQWH. �3XHGHQ LQGLFDU EDMD
SUHVLyQ HQ ODV OODQWDV� VXMHWDGRUHV VXHOWRV R GDxRV HQ VX VLOOD.�

�. 6ROXFLRQH FXDOTXLHU SUREOHPD. 6X GLVWULEXLGRU DXWRUL]DGR OH 
SXHGH D\XGDU D HQFRQWUDU \ FRUUHJLU HO SUREOHPD.

3. 9HULILTXH TXH DPERV HMHV WUDVHURV GH OLEHUDFLyQ UiSLGD HVWpQ 
DVHJX�UDGRV. CXDQGR HVWiQ DVHJXUDGRV� HO ERWyQ GHO HMH ́ VDOGUiµ
SRU FRP�SOHWR. 6L QR OR HVWiQ� OD UXHGD SRGUtD VDOLUVH \ SURYRFDU 
XQD FDtGD.

�. 6L VX VLOOD WLHQH WXERV FRQWUD YROFDGXUDV� DVHJ~UHORV.

+. C$0%,26 < $-867(6

$'9(57(1C,$
1. Si modifica o ajusta esta silla, puede aumentar el riesgo de

volcaduras, A MENOS Tue tambipn realice otros ajustes.
2. Consulte a su distribuidor autorizado ANTES de modificar o ajustar su

silla.
3. Recomendamos usar los tubos contra volcaduras hasta Tue se 

adapte al cambio y estp seguro de Tue no tiene riesgo de volcarse.
�. Si el usuario final, el distribuidor o cualTuier otro individuo realizan

modificaciones no autorizadas, incluido el uso de piezas no 
autorizadas o provistas por Sunrise, la estructura de la silla podrta
cambiar.  Esto anulari la garantta y puede crear un riesgo de 
seguridad.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX VLOOD� 
XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV VHYHUDV DO 
SDVDMHUR R D RWUDV SHUVRQDV.

9. $'9(57(1C,$6 *(1(5$/(6
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/. 6(*85,'$' (1 9(+ÌC8/26

02725,=$'26 
6LHPSUH TXH VHD SRVLEOH� HO SDVDMHUR VH GHEH WUDVODGDU DO DVLHQWR GHO 
YHKtFX�OR GHO )DEULFDQWH GHO (TXLSR 2ULJLQDO �2(0� \ XWLOL]DU HO VLVWHPD 
GH UHVWULF�WRU GH PRYLPLHQWR GHO IDEULFDQWH GHO HTXLSR RULJLQDO LQVWDODGR 
HQ HO YHKtFX�OR.

6XQULVH 0HGLFDO SURSRUFLRQD XQ 6LVWHPD GH 6XMHWDGRUHV GH 6LOODV GH 
5XHGDV \ 5HVWULFWRUHV GH 0RYLPLHQWR GHO 2FXSDQWH :C�1� TXH WDPELpQ 
VH OODPD 2SFLyQ GH WUiQVLWR. 3DUD LGHQWLILFDU VL OD VLOOD KD VLGR IDEULFDGD 
FRQ OD 2SFLyQ GH WUiQVLWR \D LQVWDODGD� EXVTXH FXDWUR SXQWRV GH 
ILMDFLyQ. 'RV SXQ�WRV GHODQWHURV �$� \ GRV SXQWRV WUDVHURV �%�. (VWRV 
SXQWRV VH UHFRQRFHQ SRU OD FDOFRPDQtD GH SXQWRV GH ILMDFLyQ TXH VH 
HQFXHQWUD VREUH ORV SXQWRV GH ILMDFLyQ R FHUFD GH HOORV.  

6L VX VLOOD GH UXHGDV HVWi HTXLSDGD FRQ OD 2SFLyQ GH WUiQVLWR� UHSDVH HO 
FRPSOHPHQWR )LMDFLyQ GH 7UiQVLWR TXH VH HQWUHJy FRQ OD VLOOD GH UXHGDV 
SDUD REWHQHU LQVWUXFFLRQHV H LQIRUPDFLyQ DGLFLRQDOHV. 3XHGH VROLFLWDUOH 
XQD FRSLD D VX SURYHHGRU DXWRUL]DGR R D 6XQULVH 0HGLFDO VL QR OR WLHQH.

$'9(57(1C,$
6L VX VLOOD 12 HVWi HTXLSDGD FRQ OD RSFLyQ GH WUiQVLWR�

1. 181C$ SHUPLWD TXH DOJXLHQ VH VLHQWH HQ HVWD VLOOD FXDQGR VH
HQFXHQWUH HQ XQ YHKtFXOR HQ PRYLPLHQWR.
D. 6,(035( FDPELH DO XVXDULR D XQ DVLHQWR GH YHKtFXOR

DSUREDGR.
E. $VHJXUH 6,(035( DO SDVDMHUR FRQ ORV UHVWULFWRUHV GH

PRYLPLHQ�WR DSURSLDGRV GHO YHKtFXOR GH PRWRU. 
�. �. (Q FDVR GH DFFLGHQWH R SDUDGD V~ELWD� HO SDVDMHUR SRGUtD VHU 

ODQ�]DGR GH OD VLOOD. /RV FLQWXURQHV GH OD VLOOD GH UXHGDV QR
SUHYHQGUiQ HVWR� \ ORV FLQWXURQHV \ ODV FRUUHDV SXHGHQ FDXVDU
OHVLRQHV DGL�FLRQDOHV.

3. 181C$ WUDQVSRUWH HVWD VLOOD HQ HO DVLHQWR GHODQWHUR GH XQ YHKtFXOR.
3RGUtD PRYHUVH H LQWHUIHULU FRQ HO FRQGXFWRU. 

�. $VHJXUH 6,(035( HVWD VLOOD GH WDO PDQHUD TXH QR VH PXHYD R 
UXHGH.

�. 1R XVH QLQJXQD VLOOD TXH VH KD\D YLVWR LQYROXFUDGD HQ XQ 
DFFLGHQWH GH YHKtFXORV GH PRWRU. (O DUPD]yQ R ORV FRPSRQHQWHV 
SXHGHQ KDEHU FDPELDGR GHELGR D XQ DFFLGHQWH. (VRV HOHPHQWRV 
SRGUtDQ VHU� HQWUH RWURV� FRPSRQHQWHV GREODGRV� VXHOWRV R URWRV 
TXH VXIULHURQ XQ LPSDFWR. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

�1

,. C21',C,21(6 $0%,(17$/(6

$'9(57(1C,$
1.

�.

7HQJD PiV FXLGDGR VL GHEH XVDU VX VLOOD VREUH XQD
VXSHUILFLH K~PHGD R UHVEDORVD. 6L WLHQH GXGDV� SLGD
D\XGD. 
(O FRQWDFWR FRQ HO DJXD R HO H[FHVR GH KXPHGDG SXHGH 
SURYRFDU TXH VX VLOOD VH R[LGH R FRUURD. (YLWH WRGDV ODV 
VLWXDFLRQHV FOLPiWLFDV H[WUHPDV VL HV SRVLEOH.
D. 1R XVH VX VLOOD SDUD EDxDUVH� HQ OD SLVFLQD R FXDOTXLHU RWUD PDVD

GH DJXD. /RV WXERV \ SLH]DV GH OD VLOOD QR VRQ KHUPpWLFRV \ 
SXHGHQ R[LGDUVH R FRUURHUVH GHVGH DGHQWUR.

E.

F.

(YLWH HO H[FHVR GH KXPHGDG �SRU HMHPSOR� QR GHMH VX VLOOD HQ
XQ EDxR K~PHGR PLHQWUDV VH EDxD�.

6HTXH OD VLOOD WDQ SURQWR FRPR SXHGD HQ FDVR GH TXH VH 
PRMH R VL XVD DJXD SDUD OLPSLDUOD.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

-. 7(55(12

$'9(57(1C,$
1. %DViQGRVH HQ ODV SUXHEDV GHO ,QVWLWXWR 1DFLRQDO (VWDGRXQLGHQVH 

GH (VWiQGDUHV �$16,��6RFLHGDG 1RUWHDPHULFDQD GH 7HFQRORJtD 
$VLVWHQFLDO H ,QJHQLHUtD GH 5HKDELOLWDFLyQ �5(61$�� 6XQULVH
0HGLFDO UHFRPLHQGD HO XVR GH XQD UXHGD SLYRWDQWH FRQ XQ
GLiPHWUR PtQLPR GH 1��7 FP �� SXOJ.� VL OD VLOOD GH UXHGDV
VXSHUDUi UHJXODUPHQWH REVWiFXORV GH KDVWD 1��7 FP �ó SXOJ.�

�. 6X VLOOD HVWi GLVHxDGD SDUD XVDUVH VREUH XQD VXSHUILFLH ILUPH \ 
QLYHOD�GD� WDO FRPR HO FRQFUHWR \ HO DVIDOWR� \ SLVRV \ DOIRPEUDV
HQ LQWHUL�RUHV.

3. 1R XVH VX VLOOD HQ OD DUHQD� HQ OD WLHUUD VXHOWD R HQ XQ WHUUHQR 
URFRVR.

�. 6L XVD OD VLOOD HQ XQ WHUUHQR TXH VHD PiV LUUHJXODU TXH OR 
GHVFULWR DQWHULRUPHQWH� H[LVWH HO SHOLJUR GH TXH ORV WRUQLOORV \ ORV
SHUQRV VH DIORMHQ DQWHV GH OR SUHYLVWR� \ GH TXH HO GDxR 
RFDVLRQDGR HQ ODV UXHGDV R HQ ORV HMHV H[SRQJD DO SDVDMHUR DO
ULHVJR GH XQD FDtGD� XQD YROFDGXUD R OD SpUGLGD GH FRQWURO. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

.. 862 (1 /$ C$//(

$'9(57(1C,$
1. (VWH SURGXFWR QR IXH GLVHxDGR SDUD VHU XVDGR HQ OD FDOOH.
�. 6LHPSUH TXH VHD SRVLEOH� HYLWH ODV FDOOHV.
3. 2EHGH]FD \ FXPSOD FRQ WRGDV ODV OH\HV TXH VH DSOLFDQ D ORV

SHDWRQHV \ D ODV VHQGDV SDUD SHDWRQHV.
�. (VWp DOHUWD GHO SHOLJUR TXH UHSUHVHQWDQ ORV YHKtFXORV

DXWRPRWRUHV HQ ORV HVWDFLRQDPLHQWRV� R VL GHEH FUX]DU XQD FDOOH.
,6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

%XVTXH HVWH VtPEROR HQ VX VLOOD GH UXHGDV. ,QGLFD ORV 
SXQWRV GH ILMDFLyQ GH OD VLOOD GH UXHGDV TXH FXPSOHQ FRQ 
ODV QRUPDV $16,�5(61$ �1���� 9.1 � 6HFFLyQ 1� \�R $16,�
5(61$ ���1�� 9.� :C�1�. 3DUD REWHQHU PiV LQIRUPDFLyQ 
UHODFLRQDGD FRQ WUiQVLWR� FRQVXOWH HO ́ CRPSOHPHQWR 
)LMDFLyQ GH 7UiQVLWRµ LQFOXLGR FRQ VX VLOOD.

+RUTXLOOD GH
WUiQVLWR GHODQWHUD

+RUTXLOOD GH
WUiQVLWR WUDVHUD

1 �

%
$
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$. C(1752 '( (48,/,%5,2

$'9(57(1C,$
(O SXQWR GRQGH HVWD VLOOD VH YROFDUi KDFLD GHODQWH� DWUiV R ODWHUDOPHQWH 
GHSHQGH GH VX FHQWUR GH JUDYHGDG \ HVWDELOLGDG. /D PDQHUD FRPR HVWp 
DMXV�WDGD VX VLOOD� ODV RSFLRQHV TXH VHOHFFLRQy \ ORV FDPELRV TXH KDJD 
SXHGHQ LQIOXLU HQ HO ULHVJR GH XQD FDtGD R YROFDGXUD.

1. /RV DMXVWHV PiV LPSRUWDQWHV VRQ�
/D SRVLFLyQ GH ODV UXHGDV WUDVHUDV. CXDQWR PiV PXHYD ODV
UXHGDV WUDVHUDV KDFLD DGHODQWH� PiV SUREDEOH VHUi TXH VX 
VLOOD VH YXHOTXH KDFLD DWUiV.

�. (O FHQWUR GH HTXLOLEULR WDPELpQ VH YH DIHFWDGR SRU�
D. 8Q FDPELR HQ OD FRQILJXUDFLyQ GH VX VLOOD� OR TXH LQFOX\H�

• /D GLVWDQFLD HQWUH ODV UXHGDV WUDVHUDV.
• /D FDQWLGDG GH FDLGD GH OD UXHGD WUDVHUD.
• /D DOWXUD \ HO iQJXOR GHO DVLHQWR.
• (O iQJXOR GHO UHVSDOGR.

E. /RV FDPELRV GH SRVLFLyQ GHO FXHUSR� GH SRVWXUD R GH GLVWULEX�
FLyQ GHO SHVR.

F. 8VR GH VX VLOOD HQ XQD UDPSD R SODQR LQFOLQDGR. 
G. 8QD PRFKLOD X RWUDV RSFLRQHV \ OD FDQWLGDG GH SHVR DGLFLRQDO.

3. 3DUD UHGXFLU HO ULHVJR GH XQ DFFLGHQWH�
D. CRQVXOWH D VX GRFWRU� HQIHUPHUD R WHUDSHXWD SDUD DYHULJXDU OD

PHMRU SRVLFLyQ GHO HMH \ UXHGDV SLYRWDQWHV.
E. CRQVXOWH D VX GLVWULEXLGRU DXWRUL]DGR $17(6 GH PRGLILFDU R

DMXVWDU HVWD VLOOD. 7HQJD HQ FXHQWD TXH SRGUtD QHFHVLWDU KDFHU 
RWURV FDPELRV SDUD FRUUHJLU HO FHQWUR GH HTXLOLEULR.

F. +3LGD TXH DOJXLHQ OH D\XGH KDVWD TXH FRQR]FD ORV SXQWRV GH 
HTXLOLEULR GH VX VLOOD \ OD PDQHUD GH HYLWDU XQD YROFDGXUD.

G. 8VH ORV WXERV FRQWUD YROFDGXUDV.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

%. $/ 9(67,56( 2 C$0%,$56( '( 523$

$'9(57(1C,$
6X SHVR SXHGH FDPELDU GH SRVLFLyQ VL VH YLVWH R FDPELD GH URSD 
PLHQWUDV HVWp VHQWDGR HQ HVWD VLOOD. 

3DUD UHGXFLU HO ULHVJR GH FDtGD R YROFDGXUD�
1. *LUH ODV UXHGDV SLYRWDQWHV GHODQWHUDV KDVWD TXH HVWpQ WDQ

DGHODQWH FRPR VHD SRVLEOH. (VWR KDFH TXH OD VLOOD VHD PiV HVWDEOH. 

�. $VHJXUH ORV WXERV FRQWUD YROFDGXUDV. �6L VX VLOOD QR WLHQH WXERV FRQ�
WUD YROFDGXUDV� FRORTXH HO UHVSDOGR FRQWUD OD SDUHG \ DVHJXUH
ODV UXHGDV WUDVHUDV�.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

C. 2%67ÉC8/26

$'9(57(1C,$
3DVDU VREUH DFHUDV X REVWiFXORV SXHGH SURYRFDU YROFDGXUDV \ JUDYHV 
GDxRV DO FXHUSR. 6L WLHQH GXGDV GH SRGHU FUX]DU GH PDQHUD VHJXUD 
DFHUDV X REVWiFXORV� 6,(035( 3,'$ $<8'$. 7HQJD HQ FXHQWD VXV 
KDELOLGDGHV SDUD FRQGXFLU OD VLOOD \ VXV OLPLWDFLRQHV SHUVRQDOHV. 
'HVDUUROOH QXHYDV KDELOLGDGHV VyOR FRQ OD DVLVWHQFLD GH XQ D\XGDQWH.

3DUD HYLWDU HO ULHVJR GH REVWiFXORV TXH VH DWUDYLHVHQ�
1. (VWp DOHUWD GH ORV SHOLJURV� UHYLVH HO iUHD GHODQWH GH VX VLOOD DO

WLHPSR TXH YLDMD.
�. $VHJ~UHVH GH TXH ORV SLVRV GRQGH YLYH \ WUDEDMD HVWpQ QLYHODGRV 

\ VLQ REVWiFXORV.
3. 4XLWH R FXEUD ODV WLUDV GH ORV XPEUDOHV HQWUH KDELWDFLRQHV.
�. ,QVWDOH XQD UDPSD HQ ODV SXHUWDV GH HQWUDGD R VDOLGD. $VHJ~UHVH

GH TXH QR KD\D XQ HVFDOyQ DO ILQDO GH OD UDPSD.
�. 3DUD D\XGDU D FRUUHJLU VX FHQWUR GH HTXLOLEULR�

D. ,QFOLQH OD SDUWH VXSHULRU GH VX FXHUSR OLJHUDPHQWH KDFLD $'(�
/$17( FXDQGR 68%$ XQ REVWiFXOR. 

E. ,QFOLQH OD SDUWH VXSHULRU GH VX FXHUSR KDFLD $75É6 FXDQGR 
YD\D KDFLD $%$-2 GH XQ QLYHO VXSHULRU D XQR LQIHULRU.

�. 6L OD VLOOD WLHQH WXERV FRQWUD YROFDGXUDV� QR SDVH VREUH XQ
REVWiFXOR VLQ D\XGD.

7. 0DQWHQJD DPEDV PDQRV HQ ORV DURV SDUD ODV PDQRV FXDQGR 
SDVH XQ REVWiFXOR.

�. 1XQFD HPSXMH R WLUH GH XQ REMHWR �FRPR PXHEOHV R SHULOODV GH
SXHUWDV� SDUD LPSXOVDU VX VLOOD.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

9,. $'9(57(1C,$6 '( 6(*85,'$'� C$Ì'$6 < 92/C$'85$6

0. C8$1'2 1(C(6,7( $<8'$

$'9(57(1C,$

3DUD HO SDVDMHUR� $VHJ~UHVH GH TXH FDGD SHUVRQD TXH OH D\XGH� OHD \ 
VLJD WRGDV ODV DGYHUWHQFLDV H LQVWUXFFLRQHV TXH VH DSOLTXHQ. 

3DUD ORV D\XGDQWHV�
1. 1. 7UDEDMH HQ FRQMXQWR FRQ HO GRFWRU� OD HQIHUPHUD R HO 

WHUDSHXWD GHO SDVDMHUR GH OD VLOOD SDUD DSUHQGHU ORV PpWRGRV 
VHJXURV \ PHMRU DGDSWDGRV D VXV FDSDFLGDGHV \ ODV GHO SDVDMHUR.

�. ,QIyUPHOH DO SDVDMHUR OR TXH SODQHD KDFHU \ H[SOtTXHOH OR TXH 
HVSHUD TXH KDJD. (VWR WUDQTXLOL]DUi DO SDVDMHUR \ UHGXFLUi HO 
ULHVJR GH DFFL�GHQWH.

3. $VHJ~UHVH GH TXH OD VLOOD WHQJD DVLGHURV GH HPSXMH. 2IUHFHQ
SXQWRV VHJXURV SDUD TXH XVWHG VRVWHQJD OD SDUWH SRVWHULRU GH OD 
VLOOD SDUD HYLWDU XQD FDtGD R YROFDGXUD. 5HYLVH TXH ORV DVLGHURV
GH HPSXMH QR JLUHQ QL VH VDOJDQ.

�. 7�. 3DUD HYLWDU OHVLRQHV GH VX HVSDOGD� XVH XQD EXHQD SRVWXUD \
PHFiQLFD FRUSRUDO DSURSLDGD. CXDQGR OHYDQWH R VRVWHQJD DO 
SDVDMHUR R LQFOLQH OD VLOOD� GREOH OLJHUDPHQWH VXV URGLOODV \
PDQWHQJD VX HVSDOGD WDQ UHFWD \ HUJXLGD FRPR SXHGD. 

�. 5HFXpUGHOH DO SDVDMHUR TXH VH LQFOLQH KDFLD DWUiV FXDQGR XVWHG 
LQFOLQH OD VLOOD KDFLD DWUiV.

�. CXDQGR EDMH XQD DFHUD R XQ VROR HVFDOyQ� EDMH OHQWDPHQWH OD VLOOD 
HQ XQ VROR PRYLPLHQWR FRQWLQXR. 1R SHUPLWD TXH OD VLOOD FDLJD HQ 
ORV ~OWLPRV FHQWtPHWURV KDVWD HO VXHOR. (VWR SRGUtD GDxDU OD VLOOD R 
OHVLRQDU DO SDVDMHUR.

7. 3DUD HYLWDU TXH VX VLOOD VH YXHOTXH R TXH XQD UXHGD TXHGH
VXVSHQGLGD HQ DOJ~Q REMHWR� OLEHUH \ JLUH KDFLD DUULED ORV WXERV 
FRQWUD YROFDGXUDV \ DVHJ~UHVH GH TXH QR HVWRUEHQ. 

�. (Q FXDOTXLHU PRPHQWR HQ HO TXH QR HVWp YLJLODQGR OD VLOOD GH 
UXHGDV� XVH 6,(035( HO VHJXUR GH ODV UXHGDV SDUD WUDEDU ODV
UXHGDV WUDVHUDV \ DVH�JXUH ORV WXERV FRQWUD YROFDGXUDV VL GHEH 
GHMDU VROR DO SDVDMHUR� LQFOXVR SRU XQ PRPHQWR. (VWR UHGXFLUi HO 
ULHVJR GH XQD YROFDGXUD R OD SpUGLGD GH FRQWURO GH OD VLOOD. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

9. $'9(57(1C,$6 *(1(5$/(6
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$'9(57(1C,$
/D UXHGD SLYRWDQWH GHODQWHUD SXHGH HOHYDUVH FXDQGR ODV UXHGDV 
GHODQWHUDV� TXH SRU OR JHQHUDO HVWiQ HQ FRQWDFWR FRQ HO VXHOR� VH 
OHYDQWDQ GH PDQHUD LQWHQFLRQDO R QR� PLHQWUDV ODV UXHGDV GHODQWHUDV 
SHUPDQHFHQ FRQWUD HO SLVR. 181C$ VH GHEH LQWHQWDU FRQWURODU OD 
LQFOLQDFLyQ �SDUFLDO R FRPSOHWD� VLQ FRQVXOWDU D VX SURIHVLRQDO GH OD 
VDOXG \ VLQ HVWDU VHJXUR GH TXH HVWiQ LQVWDO�DGRV ORV HOHPHQWRV FRQWUD 
YROFDGXUDV.
6L KDFH FDVR RPLVR GH HVWD DGYHUWHQFLD� KD\ XQ ULHVJR HOHYDGR GH 
GDxDU VX VLOOD� FDHUVH� YROFDU R SHUGHU HO FRQWURO \ SURYRFDU OHVLRQHV 
JUDYHV DO SDVDMHUR R D RWUDV SHUVRQDV.

(. $/ (67,5$56( 2 ,1C/,1$56(

$'9(57(1C,$
6L VH HVWLUD R LQFOLQD� HOOR DIHFWDUi HO FHQWUR GH HTXLOLEULR GH VX VLOOD. 
(VWR SXHGH SURYRFDU TXH VH FDLJD R YXHOTXH. (Q FDVR GH GXGD� SLGD 
D\XGD R XVH XQ GLVSRVLWLYR SDUD DXPHQWDU VX DOFDQFH. 

1. 1. 181C$ VH HVWLUH R LQFOLQH VL GHEH FDPELDU VX SHVR ODWHUDOPHQWH
o OHYDQWDUVH GHO DVLHQWR.

�. 181C$ VH HVWLUH R LQFOLQH VL SDUD KDFHUOR GHEH PRYHUVH KDFLD 
GHODQWH HQ HO DVLHQWR. 0DQWHQJD VLHPSUH VXV JO~WHRV HQ FRQWDFWR FRQ 
HO UHVSDOGR.

3. 1XQFD HVWLUH DPERV EUD]RV �SRGUtD QR VHU FDSD] GH VXMHWDUVH SDUD 
HYL�WDU FDHUVH VL OD VLOOD VH YROWHD�.

�. 181C$ VH HVWLUH R LQFOLQH KDFLD DWUiV D PHQRV TXH VX VLOOD WHQJD DVH�
JXUDGRV ORV WXERV FRQWUD YROFDGXUDV.

�. 12 VH HVWLUH R LQFOLQH SRU HQFLPD GH OD SDUWH VXSHULRU GHO UHVSDOGR. 
(VWR SRGUtD GDxDU XQR R DPERV WXERV GHO UHVSDOGR \ SURYRFDU TXH 
XVWHG FDLJD. 

�. 6L GHEH HVWLUDUVH R LQFOLQDUVH�
D. 1R DVHJXUH ODV UXHGDV WUDVHUDV. (VWR FUHD XQ SXQWR GH YROFDGXUD 

\ KDFH PiV SUREDEOH XQD FDtGD R YROFDGXUD.
E. 1R DSOLTXH SUHVLyQ HQ ORV UHSRVDSLpV.
F. 0XHYD VX VLOOD WDQ FHUFD FRPR SXHGD GHO REMHWR TXH GHVHD 

DOFDQ�]DU \ OXHJR FROyTXHVH D VX ODGR KDFLHQGR UHWURFHGHU OD 
VLOOD.

G. 1R LQWHQWH OHYDQWDU XQ REMHWR GHO SLVR HVWLUiQGRVH KDFLD DEDMR 
HQWUH VXV SLHUQDV. 7LHQH PHQRV SUREDELOLGDGHV GH YROFDUVH VL VH
HVWLUD SRU XQ ODGR GH VX VLOOD.

H. *LUH ODV UXHGDV SLYRWDQWHV GHODQWHUDV KDVWD TXH HVWpQ WDQ DGH�
ODQWH FRPR VHD SRVLEOH. (VWR KDFH TXH OD VLOOD VHD PiV HVWDEOH. 

I. 7RPH FRQ ILUPH]D OD UXHGD WUDVHUD R XQ UHSRVDEUD]RV FRQ XQD 
PDQR. (VWR D\XGDUi D HYLWDU XQD FDtGD VL OD VLOOD VH YXHOFD.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX VLOOD� 
XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV VHYHUDV DO 
SDVDMHUR R D RWUDV SHUVRQDV.

). CÐ02 029(56( +$C,$ $75É6

$'9(57(1C,$
7HQJD PXFKR FXLGDGR FXDQGR PXHYD VX VLOOD KDFLD DWUiV. 6X VLOOD HV PiV 
HVWDEOH FXDQGR XVWHG VH LPSXOVD KDFLD GHODQWH. 3XHGH SHUGHU HO FRQWURO R 
YROFDUVH VL XQD UXHGD WUDVHUD JROSHD XQ REMHWR \ GHMD GH URGDU. 

1. ,PSXOVH VX VLOOD OHQWD \ VXDYHPHQWH.
�. 6L VX VLOOD WLHQH WXERV FRQWUD YROFDGXUDV� DVHJ~UHORV.
3. 3DUH FRQ IUHFXHQFLD \ UHYLVH TXH VX FDPLQR QR WHQJD REVWiFXORV. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

9,. $'9(57(1C,$6 '( 6(*85,'$'� C$Ì'$6 < 92/C$'85$6

*. (6C$/(5$6 0(CÉ1,C$6

$'9(57(1C,$
181C$ XVH HVWD VLOOD HQ XQD HVFDOHUD PHFiQLFD� DXQTXH VHD FRQ XQ 
D\X�GDQWH. 6L OR KDFH� HV SUREDEOH TXH VXIUD XQD FDtGD R YROFDGXUD. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

+. 5$03$6� 3/$126 ,1C/,1$'26 < /$'(5$6

$'9(57(1C,$
6LHPSUH TXH VHD SRVLEOH� HYLWH XVDU OD VLOOD HQ XQ SODQR LQFOLQDGR� OR TXH 
LQFOX\H XQD UDPSD R XQD ODGHUD. (VWR FDPELD HO FHQWUR GH HTXLOLEULR GH OD 
VLOOD. 6X VLOOD HV PHQRV HVWDEOH FXDQGR HVWi LQFOLQDGD \ HV PiV GLItFLO 
PDQLR�EUDU FXDQGR HVWi HQ XQ iQJXOR. CXDQGR VXEH XQD FXHVWD� HV SRVLEOH 
TXH ORV WXERV FRQWUD YROFDGXUDV QR HYLWHQ XQD FDtGD R YROFDGXUD. CXDQGR 
XVH OD VLOOD HQ SHQGLHQWHV� VLHPSUH SLGD D\XGD.

1. 12 86( VX VLOOD HQ XQ SODQR LQFOLQDGR PD\RU GH ��.
�. (YLWH ODV ODGHUDV. 1R XVH VX VLOOD HQ XQD ODGHUD FRQ XQ SODQR 

LQFOLQD�GR GH PiV GH ��.
3. 6,(035( VXED R EDMH XQD ODGHUD HQ OtQHD UHFWD. 1R ́ WRPH 

DWDMRVµ FXDQGR FLUFXOH SRU XQD SHQGLHQWH R UDPSD. 
�. 1R YLUH QL FDPELH GH GLUHFFLyQ VREUH XQD SHQGLHQWH. 
�. 1R VH SDUH HQ XQ SODQR LQFOLQDGR PX\ SURQXQFLDGR. 6L VH

GHWLHQH� SXHGH SHUGHU HO FRQWURO GH VX VLOOD.
�. 181C$ XVH ORV VHJXURV GH ODV UXHGDV WUDVHUDV SDUD GHVDFHOHUDU 

R GHWHQHU VX VLOOD. (VWR SUREDEOHPHQWH SURYRFDUi TXH VX VLOOD
YLUH VLQ FRQWURO.

7. 6,(035( WHQJD HQ FXHQWD�
D. /DV VXSHUILFLHV PRMDGDV R UHVEDORVDV.
E. 8Q FDPELR HQ HO JUDGR GH LQFOLQDFLyQ �R XQ ERUGLOOR� EDFKH R 

GHSUHVLyQ�. 3RGUtD SURYRFDU XQD FDtGD R YROFDGXUD.
F. 8Q HVFDOyQ DO OOHJDU D OD SDUWH GH DEDMR GH XQD SHQGLHQWH R 

GH XQD UDPSD. 8Q HVFDOyQ WDQ SHTXHxR FRPR GH � FP �õ 
SXOJ.� SXHGH GHWHQHU ODV UXHGDV SLYRWDQWHV GHODQWHUDV \ 
KDFHU TXH OD VLOOD VH YXHOTXH KDFLD GHODQWH.

�. 3DUD UHGXFLU HO ULHVJR GH FDtGD R YROFDGXUD�
D. ,QFOtQHVH R FDUJXH VX FXHUSR C8(67$ $55,%$. (VWR D\XGDUi

D FRPSHQVDU HO FDPELR GHO FHQWUR GH HTXLOLEULR SURYRFDGR 
SRU HO SODQR LQFOLQDGR R ODGHUD.

E. 0DQWHQJD OD SUHVLyQ HQ ORV DURV SDUD ODV PDQRV SDUD 
FRQWURODU VX YHORFLGDG GH EDMDGD. 6L YD PX\ UiSLGR SXHGH 
SHUGHU HO FRQ�WURO. 

F. 6,(035( 3,'$ $<8'$
�. 5DPSDV HQ FDVD \ HQ HO WUDEDMR� 3RU VX VHJXULGDG� ODV UDPSDV

HQ VX FDVD \ VX WUDEDMR GHEHQ FXPSOLU FRQ WRGRV ORV UHTXLVLWRV
OHJDOHV SDUD VX iUHD�
D. (9,7( /26 (6C$/21(6
$VHJ~UHVH GH TXH KD\ XQD VHFFLyQ HQ OD SDUWH VXSHULRU R LQIH�
ULRU SDU VXDYL]DU OD WUDQVLFLyQ.
E. 6,(035$ SHUPDQH]FD HQ HO FHQWUR GH OD UDPSD \ FRQWUROH 
OD YHORFLGDG.

1�. CXDQGR WHQJD TXH XVDU XQD UDPSD� SHUPDQH]FD VLHPSUH HQ HO 
C(1752 GH HVWD. $VHJ~UHVH GH TXH OD UDPSD VHD OR VXILFLHQWH�
PHQWH DQFKD GH PRGR TXH QR FRUUD ULHVJR GH SDVDU HO ERUGH. 

11. 6, QHFHVLWD GHVFHQGHU GH XQD FROLQD�
D. (O GHFOLYH GHEH VHU LQIHULRU D �� 
E. 9$<$ '(63$C,2 CRQWUROH OD YHORFLGDG
F. 6,(035( YD\D HQ OtQHD UHFWD KDFLD DEDMR.
G. 6,(035( LQFOtQHVH KDFLD DWUiV.
H. 181C$ HQFLHQGD XQD FROLQD. 

3
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3RVLFLyQ ySWLPD GH FDPELR

,. C$0%,26

$'9(57(1C,$
(V SHOLJURVR UHDOL]DU XQ FDPELR GH DVLHQWR VLQ D\XGD. 6H QHFHVLWD EXHQ HTXLOLEULR \ DJLOLGDG. 
7HQJD HQ FXHQWD TXH H[LVWH XQ SXQWR GXUDQWH FDGD FDPELR HQ TXH HO DVLHQWR GH OD VLOOD GH 
UXHGDV QR HVWi GHED�MR GH XVWHG. 3DUD HYLWDU XQD FDtGD�

1. 7UDEDMH HQ FRQMXQWR FRQ VX SURIHVLRQDO PpGLFR SDUD DSUHQGHU PpWRGRV VHJXURV SDUD
FDPELDU GH DVLHQWR.
D. $SUHQGD D FRORFDU VX FXHUSR \ D VXMHWDUVH GXUDQWH XQ FDPELR GH DVLHQWR. 
E. 3LGD TXH DOJXLHQ OR D\XGH KDVWD TXH DSUHQGD ORV PpWRGRV VHJXURV SDUD FDPELDU GH 

DVLHQWR.
�. $VHJXUH ODV UXHGDV WUDVHUDV DQWHV GH FDPELDUVH.
3. 7HQJD HQ FXHQWD TXH OD VLOOD WRGDYtD SXHGH UHVEDODU R YROFDU. (O VHJXUR GH ODV UXHGDV HYLWD 

TXH ODV UXHGDV GHODQWHUDV JLUHQ PLHQWUDV XVWHG VH HVWi FDPELDQGR GH DVLHQWR.
�. $VHJ~UHVH GH TXH ODV OODQWDV QHXPiWLFDV HVWpQ LQIODGDV DSURSLDGDPHQWH. 7HQHUODV D EDMD 

SUHVLyQ SXHGH SURYRFDU TXH ORV VHJXURV GH ODV UXHGDV WUDVHUDV VH UHVEDOHQ. �CRQVXOWH OD
WDEOD HQ OD 6HFFLyQ ́ /ODQWDV QHXPiWLFDVµ�

�. 0XHYD VX VLOOD WDQ FHUFD FRPR SXHGD GHO DVLHQWR DO FXDO VH HVWi FDPELDQGR. 6L HV SRVLEOH�
XWLOLFH XQD WDEOD SDUD FDPELDUVH

�. *LUH ODV UXHGDV SLYRWDQWHV GHODQWHUDV KDVWD TXH HVWpQ WDQ DGHODQWH FRPR VHD SRVLEOH.
7. 6L SXHGH� TXLWH R JLUH ORV UHSRVDSLpV SDUD UHWLUDUORV GHO FDPLQR.

D. $VHJ~UHVH GH TXH VXV SLHV QR VH DWDVTXHQ HQ HO HVSDFLR HQWUH ORV UHSRVDSLpV.
E. (YLWH FDUJDU HO SHVR VREUH ORV UHSRVDSLpV GHELGR D TXH SXHGH SURYRFDU TXH OD VLOOD VH

YXHOTXH.
�. $VHJ~UHVH GH UHWLUDU ORV UHSRVDEUD]RV \ GH TXH QR HVWRUEHQ QL LQWHUILHUDQ DO PRPHQWR GH 

FDPELDU GH DVLHQWR.
�. $O FDPELDUVH� DFpUTXHVH WRGR OR SRVLEOH D OD VXSHUILFLH GHO DVLHQWR GH GHVWLQR DQWHV GH 

VROWDUVH. $Vt FRUUHUi PHQRV ULHVJR GH TXH OD VLOOD VH GHVOLFH OHMRV GH XVWHG R VH YXHOTXH.
6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX VLOOD� XQD FDtGD� YROFDGXUD 
R SpU�GLGD GHO FRQWURO \ SURYRFDU OHVLRQHV VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

�7

�1. �. 3.

$QWHV GH FDPELDUVH� 
1. 3OLHJXH R UHWLUH ORV UHSRVDEUD]RV.
�. *LUH R TXLWH ORV UHSRVDSLpV.
3. $VHJ~UHVH GH TXH HVWp FRORFDGR HO

VHJXUR GH OD UXHGD.

9,. $'9(57(1C,$6 '( 6(*85,'$'� C$Ì'$6 < 92/C$'85$6

3UHSiUHVH

D. /D VXELGD GHEH VHU LQIHULRU D ��
E. 6,(035( YD\D HQ OtQHD UHFWD KDFLD DUULED.

1�. 6, QHFHVLWD VXELU XQD FROLQD�

F. 12 6( '(7(1*$.
G. 181C$ JLUH HQ XQD FROLQD. 
H. 6,(035( LQFOtQHVH KDFLD GHODQWH.

D. /D ODGHUD GHEH WHQHU PHQRV GH �� R FRUUHUi HO ULHVJR GH
YROFDUVH.

13. 6, QHFHVLWD DWUDYHVDU XQD ODGHUD�

E. 12 6( '(7(1*$.
F. 181C$ JLUH HQ XQD FROLQD.

1�. 6L QHFHVLWD DWUDYHVDU XQD UDPSD�
D. 9D\D GHVSDFLR. 
E. 7HQJD FXLGDGR FRQ ORV GHVQLYHOHV.
F. 6,(035( YD\D HQ OtQHD UHFWD KDFLD DEDMR.
G. 0DQWpQJDVH HQ HO FHQWUR GH OD UDPSD.

�

�

�

CiPELHVH 5HDOLFH ORV DMXVWHV
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-. $C(5$6 < (6C$/21(6 Ó1,C26

$'9(57(1C,$
$QWHV GH XVDU OD VLOOD VREUH DFHUDV R LQFOXVR HQ XQ VROR HVFDOyQ� 6,(035( SLGD D\XGD. /DV DFHUDV \ ORV 
HVFDORQHV SXHGHQ KDFHU TXH OD VLOOD YXHOTXH \ SURGXFLU XQD OHVLyQ FRUSRUDO JUDYH. CXDQGR HVWp HQ GXGD 
VREUH QXHVWUD FDSDFLGDG SDUD HYLWDU R DWUDYHVDU DOJ~Q REVWiFXOR� VLHPSUH SLGD D\XGD. 7HQJD HQ FXHQWD 
VXV KDELOLGDGHV SDUD FRQGXFLU OD VLOOD \ VXV OLPLWDFLRQHV SHUVRQDOHV� GHVDUUROOH QXHYDV KDELOLGDGHV VROR 
FRQ OD D\XGD GH XQ DFRPSDxDQWH. 

3DUD ORV D\XGDQWHV�  CDGD SHUVRQD TXH D\XGH DO SDVDMHUR GH OD VLOOD GH UXHGDV FRQ ODV DFHUDV \ 
HVFDORQHVGHEH OHHU \ VHJXLU ODV LQVWUXFFLRQHV \ DGYHUWHQFLDV UHODFLRQDGDV FRQ ORV D\XGDQWHV 

\ ORV FXLGDGRUHV.
1. 1R LQWHQWH VXELU XQD DFHUD R HVFDOyQ DOWRV �PiV GH 11 FP >� SXOJ.@ GH DOWR� $ 0(126 48( WHQJD 

D\XGD. +DFHUOR SXHGH SURYRFDU TXH VX VLOOD VREUHSDVH HO SXQWR GH HTXLOLEULR \ VH YXHOTXH.
�. 6XED R EDMH UHFWR XQD DFHUD R HVFDOyQ. 6L VXEH R EDMD HQ iQJXOR� HV SUREDEOH TXH VXIUD XQD FDtGD 

R YRO�FDGXUD.
3. 7HQJD HQ FXHQWD TXH HO LPSDFWR GH FDHUVH GH XQD DFHUD R HVFDOyQ SXHGH GDxDU VX VLOOD R DIORMDU 

ORV VXMHWD�GRUHV.
6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX VLOOD� XQD FDtGD� YROFDGXUD R 
SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

.. 3$5$ 68%,5 $ 81$ $C(5$ 2 (6C$/Ð1 6(1C,//2

$'9(57(1C,$
3DUD ORV D\XGDQWHV�  VLJD ODV LQVWUXFFLRQHV D FRQWLQXDFLyQ SDUD D\XGDU DO XVXDULR GH OD VLOOD D VXELU XQ 

HVFDOyQo XQD DFHUD +$C,$ $75É6� 
1. 3HUPDQH]FD GHWUiV GH OD VLOOD.
�. CRQWLQ~H UHWURFHGLHQGR KDVWD TXH ODV UXHGDV WUDVHUDV KDJDQ FRQWDFWR FRQ OD DFHUD R HVFDOyQ. 

/HYDQWH ODV UXHGDV WUDVHUDV \ KiJDODV URGDU KDVWD OD SDUWH VXSHULRU GH OD DFHUD.
3. -DOH OD VLOOD KDFLD DWUiV KDVWD TXH ODV UXHGDV SLYRWDQWHV KD\DQ SDVDGR HO ERUGH GH OD DFHUD \ 

GHYXHOYD OD VLOOD D VX SRVLFLyQ QRUPDO SDUD URGDU.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX VLOOD� XQD FDtGD� YROFDGXUD R 
SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

/. 3$5$ %$-$5 '( 81$ $C(5$ 2 (6C$/Ð1 6(1C,//2

$'9(57(1C,$
3DUD ORV D\XGDQWHV� 66LJD HVWRV SDVRV SDUD D\XGDU DO XVXDULR D EDMDU GH XQD DFHUD R HVFDOyQ 
VHQFLOOR +$C,$ '(/$17(�
1. 3HUPDQH]FD GHWUiV GH OD VLOOD.
�. 9DULRV PHWURV DQWHV GH OOHJDU DO ERUGH GH OD DFHUD R HO HVFDOyQ� YROWHH XQ SRFR OD VLOOD \ WLUH GH HOOD KDFLD 

DWUiV.
3. CXDQGR OD VLOOD HVWp HQ VX SXQWR GH HTXLOLEULR� DYDQFH FRQ FXLGDGR KDVWD TXH ODV UXHGDV WUDVHUDV GH OD VLOOD

WRTXHQ HO ERUGH GH OD DFHUD R GHO HVFDOyQ.  (Q HVH PRPHQWR� GHMH TXH ODV UXHGDV WUDVHUDV UXHGHQ OHQWDPHQWH 
KDVWD HO QLYHO LQIHULRU.

�. (PSXMH OD VLOOD KDFLD GHODQWH KDVWD TXH XVWHG VH HQFXHQWUH SDUDGR HQ HO QLYHO LQIHULRU.

�. CXDQGR ODV UXHGDV WUDVHUDV HVWpQ D VDOYR HQ HO QLYHO LQIHULRU� LQFOLQH OD VLOOD KDFLD DWUiV� D VX SXQWR GH
HTXLOLEULR.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX VLOOD� XQD FDtGD� YROFDGXUD R 
SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

0. (6C$/(5$6

$'9(57(1C,$
1. 181C$ XVH HVWD VLOOD HQ HVFDOHUDV $ 0(126 48( WHQJD D DOJXLHQ TXH OH D\XGH. (V SUREDEOH TXH

VXIUD XQD FDtGD R XQD YROFDGXUD.
�. 1HJRFLDU HVFDOHUDV FRQ XQD VLOOD GH UXHGDV VLHPSUH UHTXLHUH GH SRU OR PHQRV � DVLVWHQWHV GH 

VHJXULGDG. 

�

�

�

1�

1�

�

9,. $'9(57(1C,$6 '( 6(*85,'$'� C$Ì'$6 < 92/C$'85$6
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$. 78%26 C2175$ 92/C$'85$6

$'9(57(1C,$
/RV WXERV FRQWUD YROFDGXUDV SXHGHQ D\XGDU D HYLWDU TXH VX VLOOD VH 
YXHOTXH KDFLD DWUiV HQ FRQGLFLRQHV QRUPDOHV.

1. 6XQULVH UHFRPLHQGD HO XVR GH WXERV FRQWUD YROFDGXUDV�
�. CXDQGR HVWiQ DVHJXUDGRV� �HQ OD SRVLFLyQ GH ́ DEDMRµ� ORV WXERV FRQ�

WUD YROFDGXUDV GHEHQ HVWDU (175( 3�� \ ��1 FP �1�1�� \ � SXOJ.� GHO
SLVR.
D. 6L VH FRORFDQ SRU VREUH ORV ��1 FP �� SXOJ.�� HV SRVLEOH TXH QR 

HYLWHQ XQD YROFDGXUD.
E. 6L VH XELFDQ SRU GHEDMR GH ORV ��1 FP �� SXOJDGDV�� SXHGHQ

´DJDUUDUVHµ D REVWiFXORV \ FDXVDU XQD YROFDGXUD.
3. 6L WLHQH TXH VXELU R EDMDU XQD DFHUD R SDVDU XQ REVWiFXOR� HV SRVLEOH

TXH QHFHVLWH TXH XQ D\XGDQWH VH DVHJXUH GH TXH ORV WXERV FRQWUD 
YROFDGXUDV HVWpQ JLUDGRV KDFLD DUULED \ QR HVWRUEHQ� GH PRGR TXH OD
VLOOD \ HO SDVDMHUR QR VH DWDVTXHQ QL SLHUGDQ HVWDELOLGDG.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

%. 5(326$%5$=26

  $'9(57(1C,$
/RV UHSRVDEUD]RV VH GHVSUHQGHQ \ QR VRSRUWDQ HO SHVR GH HVWD VLOOD.

1. 181C$ OHYDQWH HVWD VLOOD WRPiQGROD SRU ORV UHSRVDEUD]RV. 6H 
SXHGHQ GHVSUHQGHU R URPSHU.

�. /HYDQWH HVWD VLOOD WRPiQGROD VRODPHQWH GH SDUWHV QR 
GHVSUHQGLEOHV GHO DUPD]yQ SULQFLSDO.

C. 3$6$'25(6 '( 6(*85,'$' '( /$ 58('$
3,927$17(

$'9(57(1C,$
8VH VLHPSUH DPERV SDVDGRUHV GH VHJXULGDG FXDQGR VH FDPELH GHVGH 
R KDFLD OD VLOOD.

/RV SDVDGRUHV GH VHJXULGDG GH OD UXHGD SLYRWDQWH VyOR HYLWDQ TXH ODV 
UXHGDV SLYRWDQWHV GHODQWHUDV FDPELHQ GH GLUHFFLyQ� HOORV QR LPSLGHQ 
TXH ODV UXHGDV GHODQWHUDV JLUHQ. 3DUD HYLWDU TXH OD VLOOD GH UXHGDV VH 
PXHYD� GHEH DFWLYDU ORV VHJXURV GH ODV UXHGDV WUDVHUDV.

6L QR REHGHFH HVWDV DGYHUWHQFLDV� SXHGH RFXUULU GDxR D VX VLOOD� XQD 
FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV VHYHUDV DO 
SDVDMHUR R D RWUDV SHUVRQDV.

'. C2-,1(6 < $6,(1726 '( (6/,1*$

$'9(57(1C,$
1. $VLHQWRV 4XLFNLH 6OLQJ \ FRMLQHV GH HVSXPD HVWiQGDU QR HVWiQ GLV�

HxDGRV SDUD HO DOLYLR GH OD SUHVLyQ.
�. 6L XVWHG VXIUH GH ~OFHUDV GH SUHVLyQ R VL WLHQH ULHVJR GH TXH OH 

DSDUH]�FDQ� SRGUtD QHFHVLWDU XQ VLVWHPD GH DVLHQWR HVSHFLDO R XQ 
GLVSRVLWLYR SDUD FRQWURODU VX SRVWXUD. CRQVXOWH D VX GRFWRU� HQIHUPHUD 
R WHUDSHX�WD SDUD VDEHU VL QHFHVLWD WDO GLVSRVLWLYR SDUD VX ELHQHVWDU.

3. (VOLQJDV GH VHJXULGDG QR HVWiQ GHVWLQDGRV D VHU XWLOL]DGR FRPR XQD
VXSHUILFLH GH DVLHQWR GLUHFWD.  8Q FRMtQ X RWUD VXSHUILFLH GH DVLHQWR VH
GHEHQ FRORFDU HQ HO FDEHVWULOOR DQWHV GH VX XVR.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

(. 68-(7$'25(6

$'9(57(1C,$
/D PD\RUtD GH ORV WRUQLOORV� SHUQRV \ WXHUFDV HQ HVWD VLOOD VRQ 
VXMHWDGRUHV HVSHFLDOHV GH DOWD UHVLVWHQFLD. (O XVR GH VXMHWDGRUHV 
LQDGHFXDGRV SXHGH SURYRFDU OD IDOOD GH VX VLOOD. 

1. 8VH 62/$0(17( VXMHWDGRUHV SURYLVWRV SRU XQ GLVWULEXLGRU DXWRU�
L]DGR �R GHO PLVPR WLSR \ UHVLVWHQFLD� FRPR VH LQGLFD HQ ODV 
PDUFDV HQ ODV FDEH]DV�.

�. /RV VXMHWDGRUHV DSUHWDGRV GH PiV R GH PHQRV SXHGHQ IDOODU R 
SURYRFDU GDxR D ODV SDUWHV GH OD VLOOD.

3. 6L VH DIORMDQ ORV WRUQLOORV R ORV SHUQRV� DSULpWHORV WDQ SURQWR 
FRPR SXHGD. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

). 5(326$3,e6

$'9(57(1C,$
1. (Q HO SXQWR PiV EDMR� ORV UHSRVDSLpV GHEHQ HVWDU $/ 0(126 $ ��1

FP �� SXOJ.� GHO SLVR. 6L VH FRORFDQ PX\ %$-2� SRGUtDQ
´DJDUUDUVHµ D REVWiFXORV HVSHUDGRV EDMR XVR QRUPDO. (VWR SXHGH 
SURYRFDU TXH OD VLOOD SDUH V~ELWDPHQWH \ VH YXHOTXH KDFLD 
GHODQWH.

1. 3$5$ 68%,5 (6C$/(5$6

$'9(57(1C,$
1. 8WLOLFH DO PHQRV D GRV D\XGDQWHV SDUD VXELU OD VLOOD GH UXHGDV \ DO

SDVDMHUR SRU ODV HVFDOHUDV.
�. 6XED OD VLOOD GH UXHGDV \ DO SDVDMHUR +$C,$ $75É6 SRU ODV HVFDOHUDV.
3. /D SHUVRQD GH DWUiV WLHQH HO FRQWURO. ,QFOLQD OD VLOOD KDFLD DWUiV KDVWD 

DOFDQ]DU VX SXQWR GH HTXLOLEULR.
�. 8Q VHJXQGR D\XGDQWH HQ OD SDUWH GHODQWHUD GHEH VXMHWDU ILUPHPHQWH 

XQD SDUWH QR GHVPRQWDEOH GHO EDVWLGRU GHODQWHUR \ OHYDQWDU OD VLOOD
KDFLD DUULED \ VREUH XQD HVFDOHUD D OD YH].

�. /RV D\XGDQWHV VH PXHYHQ DO VLJXLHQWH HVFDOyQ VXSHULRU. 5HSLWD HVWR 
HQ FDGD HVFDOyQ� KDVWD TXH OOHJXH DEDMR. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

1� 2. 3$5$ %$-$5 (6C$/(5$6

$'9(57(1C,$
1. 8WLOLFH DO PHQRV D GRV D\XGDQWHV SDUD EDMDU OD VLOOD GH UXHGDV \

DO SDVDMHUR SRU ODV HVFDOHUDV.
�. %DMH OD VLOOD GH UXHGDV \ DO SDVDMHUR +$C,$ '(/$17( SRU ODV

HVFDOHUDV.
3. /D SHUVRQD GH DWUiV WLHQH HO FRQWURO. ,QFOLQD OD VLOOD KDVWD HO SXQWR 

GH HTXLOLEULR GH ODV UXHGDV WUDVHUDV \ OD UXHGD KDVWD HO ERUGH GHO
SULPHU HVFDOyQ.

�. 8Q VHJXQGR DVLVWHQWH VH HQFXHQWUD HQ HO WHUFHU SDVR GH OD FLPD \ 
DJDUUD OD HVWUXFWXUD GH OD VLOOD.  eO R HOOD EDMD OD VLOOD GH XQ SDVR D
OD YH] GHMDQGR TXH ODV UXHGDV WUDVHUDV UXHGHQ VREUH HO ERUGH GH 
OD HVFDOHUD.

�. /RV D\XGDQWHV VH PXHYHQ DO VLJXLHQWH HVFDOyQ KDFLD DEDMR. 
5HSLWD HVWR HQ FDGD HVFDOyQ� KDVWD TXH OOHJXH DEDMR. 

1�

9,,. $'9(57(1C,$6� C20321(17(6 < 23C,21(6

9,. $'9(57(1C,$6 '( 6(*85,'$'� C$Ì'$6 < 92/C$'85$6
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(63$f2/ 9,,. $'9(57(1C,$6� C20321(17(6 < 23C,21(6

,I \RX IDLO WR KHHG WKHVH ZDUQLQJV GDPDJH WR \RXU FKDLU� D IDOO� WLS�RYHU 
RU ORVV RI FRQWURO PD\ RFFXU DQG FDXVH VHYHUH LQMXU\ WR WKH ULGHU RU 
RWKHUV.

�. 3DUD HYLWDU XQ WURSLH]R R FDtGD FXDQGR VH FDPELH�
D. $VHJ~UHVH GH TXH VXV SLHV QR ́ FXHOJXHQµ R VH DWDVTXHQ HQ HO

HVSDFLR HQWUH ORV UHSRVDSLpV.
E. (YLWH FDUJDU HO SHVR VREUH ORV UHSRVDSLpV GHELGR D TXH OD VLOOD VH 

SXHGH YROFDU KDFLD GHODQWH.
F. /RV UHSRVDSLpV GHEHQ RVFLODU VLQ HQWRUSHFHU R TXLWDUVH DO HQWUDU R 

VDOLU GH OD VLOOD GH UXHGDV.
3. 181C$ OHYDQWH HVWD VLOOD WRPiQGROD SRU ORV UHSRVDSLpV. /RV UHSRV�

DSLpV VH GHVSUHQGHQ \ QR VRSRUWDQ HO SHVR GH HVWD VLOOD. /HYDQWH HVWD
VLOOD WRPiQGROD VRODPHQWH GH SDUWHV QR GHVSUHQGLEOHV GHO DUPD]yQ
SULQFLSDO.

�. 1XQFD XWLOLFH ORV UHSRVDSLpV GH OD VLOOD SDUD DEULU SXHUWDV� HVWR SXHGH
FDXVDU TXH IDOOHQ SUHPDWXUDPHQWH� \ FUHDU XQD VLWXDFLyQ GH SHOLJUR.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

*. 58('$6 1(80É7,C$6

$'9(57(1C,$
(O LQIODGR DSURSLDGR H[WLHQGH OD YLGD ~WLO GH VXV UXHGDV QHXPiWLFDV \ 
KDUi TXH VX VLOOD VHD PiV IiFLO GH XVDU.

1.

�.

1R XVH HVWD VLOOD VL FXDOTXLHUD GH ODV UXHGDV QHXPiWLFDV HVWi 
LQIODGD GH PiV R GH PHQRV. 9HULILTXH VHPDQDOPHQWH HO LQIODGR� 
GHEH HVWDU FRPR VH LQGLFD HQ HO FRVWDGR GH OD UXHGD.
/D EDMD SUHVLyQ HQ XQD UXHGD WUDVHUD SXHGH SURYRFDU TXH HO 
VHJXUR GH OD UXHGD GH HVH ODGR VH UHVEDOH \ SHUPLWD TXH OD 
UXHGD JLUH FXDQ�GR XVWHG QR OR HVSHUD. 

3. /D EDMD SUHVLyQ HQ FXDOTXLHUD GH ODV UXHGDV SXHGH SURYRFDU 
TXH OD VLOOD YLUH KDFLD XQ ODGR� OR TXH SXHGH UHVXOWDU HQ OD
SpUGLGD GH FRQ�WURO.

�. /DV UXHGDV LQIODGDV GH PiV SXHGHQ UHYHQWDU. 

+. C,178521(6 '( 326,C,21$0,(172 �23C,21$/�

$'9(57(1C,$
8VH ORV FLQWXURQHV GH SRVLFLRQDPLHQWR 62/$0(17( SDUD D\XGDU D 
VRSRU�WDU OD SRVLFLyQ GHO SDVDMHUR. (O XVR LQDSURSLDGR GH GLFKRV 
FLQWXURQHV SXHGH SURYRFDU OHVLRQHV VHYHUDV R OD PXHUWH GHO SDVDMHUR.

1. $VHJ~UHVH GH TXH HO XVXDULR QR VH UHVEDOH GHO DVLHQWR GH OD VLOOD GH
UXHGDV. 6L RFXUUH HVWR� HO SDVDMHUR SXHGH VXIULU OD FRPSUHVLyQ
GHO SHFKR R DVIL[LD GHELGR D OD SUHVLyQ GH ORV FLQWXURQHV.

�.

3.

/RV FLQWXURQHV GHEHQ HVWDU DMXVWDGRV� SHUR QR WDQWR� \D TXH SXHGHQ 
LQWHUIHULU FRQ OD UHVSLUDFLyQ. 'HEH SRGHU SDVDU VX PDQR DELHUWD� 
SODQD� HQWUH HO FLQWXUyQ \ HO SDVDMHUR.

8QD FXxD SpOYLFD R GLVSRVLWLYR VLPLODU SXHGH D\XGDU D HYLWDU TXH HO 
SDVDMHUR VH UHVEDOH GHO DVLHQWR. CRQVXOWH FRQ HO GRFWRU� HQIHUPHUD R 
WHUDSHXWD GHO SDVDMHUR SDUD VDEHU VL QHFHVLWD GLFKR GLVSRVLWLYR.

�. 8VH ORV FLQWXURQHV GH SRVLFLRQDPLHQWR VRODPHQWH HQ XQ SDVDMHUR 
TXH SXHGD FRRSHUDU. $VHJ~UHVH GH TXH HO SDVDMHUR SXHGD UHWLUDU ORV
FLQWXURQHV FRQ IDFLOLGDG HQ FDVR GH HPHUJHQFLD.

�. 181C$ XVH ORV FLQWXURQHV GH SRVLFLRQDPLHQWR�
D. CRPR UHVWULFWRU GH PRYLPLHQWR. 8Q UHVWULFWRU GH PRYLPLHQWR 

UHTXLHUH HO SHGLGR GH XQ PpGLFR.
E. (Q XQ SDVDMHUR TXH HVWi HQ FRPD R DJLWDGR.
F. CRPR FLQWXUyQ GH VHJXULGDG GH YHKtFXOR DXWRPRWRU. (Q FDVR GH 

DFFLGHQWH R SDUDGD V~ELWD� HO SDVDMHUR SRGUtD VHU ODQ]DGR GH OD 
VLOOD. /RV FLQWXURQHV GH OD VLOOD GH UXHGDV QR SUHYHQGUiQ HVWR� \ 
ORV FLQWXURQHV \ ODV FRUUHDV SXHGHQ FDXVDU OHVLRQHV DGLFLRQDOHV. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

,. $6,'(526 '( (038-( �23C,21$/�

$'9(57(1C,$
CXDQGR WHQJD XQ D\XGDQWH� DVHJ~UHVH GH TXH HVWD VLOOD WHQJD 
DVLGHURV GH HPSXMH.

1. /RV DVLGHURV GH HPSXMH RIUHFHQ SXQWRV VHJXURV SDUD TXH XQ 
D\X�GDQWH VRVWHQJD OD SDUWH SRVWHULRU GH OD VLOOD SDUD HYLWDU XQD
FDtGD R YROFDGXUD. $VHJ~UHVH GH XVDU ORV DVLGHURV GH HPSXMH
FXDQGR WHQJD XQ D\XGDQWH.

�. 5HYLVH TXH ORV DVLGHURV GH HPSXMH QR JLUHQ QL VH VDOJDQ. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV. 

11

$

11

3UHVLRQHV UHFRPHQGDGDV 
SDUD ODV OODQWDV
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-. (-(6 '( /,%(5$C,Ð1 5É3,'$

$'9(57(1C,$
1. 1R XVH HVWD VLOOD $ 0(126 48( HVWp VHJXUR GH TXH ORV HMHV

WUDVHURV GH OLEHUDFLyQ UiSLGD HVWpQ DVHJXUDGRV. 8Q HMH QR 
DVHJXUDGR SXHGH VDOLUVH GXUDQWH HO XVR \ SURYRFDU XQD FDtGD. 

�. (O HMH QR HVWDUi DVHJXUDGR KDVWD TXH HO ERWyQ GH OLEHUDFLyQ 
UiSLGD VREUHVDOJD SRU FRPSOHWR. 

3. 8Q HMH GH GHVEORTXHR VH SRGUtD VDOLU GXUDQWH HO XVR� OR TXH 
UHVXOWD HQ XQD FDLGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU 
OHVLRQHV VHYHUDV DO XVXDULR RD RWUDV SHUVRQDV. 

• (MHV GH OLEHUDFLyQ UiSLGD GHEHQ VHU OLPSLDGRV H LQVSHFFLRQDGRV 
SDUD OD IXQFLyQ \ ORV VLJQRV IR GHVJDVWH R IOH[LyQ 
SHULyGLFDPHQWH. 5HHPSODFH VHJ~Q VHD QHFHVDULR. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV. 

.. 58('$6 75$6(5$6

$'9(57(1C,$
8Q FDPELR HQ OD FRQILJXUDFLyQ GH ODV UXHGDV WUDVHUDV DIHFWDUi HO 
FHQWUR GH HTXLOLEULR GH VX VLOOD.

1. CXDQWR PiV PXHYD ORV HMHV WUDVHURV +$C,$ '(/$17(� PiV
SURED�EOH VHUi TXH VX VLOOD VH YXHOTXH KDFLD DWUiV.

�. CRQVXOW \RXU KHDOWKFDUH DGYLVRU WR ILQG WKH EHVW UHDU D[OH VHW�XS 
IRU \RXU FKDLU. 'R QRW FKDQJH WKH VHW�XS 81/(66 \RX FRQVXOW \RXU 
KHDOWK�FDUH DGYLVRU ILUVW.

3. $MXVWH ORV VHJXURV GH ODV UXHGDV WUDVHUDV GHVSXpV GH HIHFWXDU
FXDOTXLHU FDPELR D ORV HMHV WUDVHURV. 
D. 6L QR OR KDFH� ORV VHJXURV SRGUtDQ QR IXQFLRQDU.
E. $VHJ~UHVH GH TXH HO EUD]R GHO VHJXUR VH HQFDMH HQ OD UXHGD

DO PHQRV 3 PP �1�� SXOJ.� FXDQGR HVWp DFWLYDGR. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV.

/. 6(*8526 '( /$6 58('$6 75$6(5$6

$'9(57(1C,$
/RV VHJXURV GH ODV UXHGDV WUDVHUDV 12 HVWiQ GLVHxDGRV SDUD 
GHVDFHOHUDU R GHWHQHU OD VLOOD GH UXHGDV HQ PRYLPLHQWR. ÓVHORV 
VRODPHQWH SDUD PDQWHQHU LQPyYLOHV ODV UXHGDV WUDVHUDV FXDQGR VX VLOOD 
HVWp FRPSOHWDPHQWH GHWHQLGD. 

1. 181C$ XVH ORV VHJXURV GH ODV UXHGDV WUDVHUDV SDUD GHVDFHOHUDU
R GHWHQHU VX VLOOD FXDQGR HVWp HQ PRYLPLHQWR. (VWR SXHGH 
SURYRFDU XQD FDtGD R YROFDGXUD.

�. 3DUD PDQWHQHU ODV UXHGDV WUDVHUDV LQPyYLOHV� DFWLYH VLHPSUH
DPERV VHJXURV GH ODV UXHGDV WUDVHUDV FXDQGR VH FDPELH GH R 
KDFLD VX VLOOD.

3. /D EDMD SUHVLyQ HQ XQD UXHGD WUDVHUD SXHGH SURYRFDU TXH HO 
VHJXUR GH OD UXHGD GH HVH ODGR VH UHVEDOH \ SHUPLWLU TXH OD
UXHGD JLUH GH PDQHUD LQHVSHUDGD.

�. $VHJ~UHVH GH TXH HO EUD]R GHO VHJXUR VH HQFDMH HQ OD UXHGD DO
PHQRV 3 PP �1�� SXOJ.� FXDQGR HVWp DFWLYDGR. 6L QR OR KDFH� 
ORV VHJXURV SRGUtDQ QR IXQFLRQDU. 

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV. 

0. 6,67(0$6 '( $6,(172 02',),C$'26

$'9(57(1C,$
(O XVR GH XQ VLVWHPD GH DVLHQWR QR DSUREDGR SRU 6XQULVH SXHGH 
DOWHUDU HO FHQWUR GH HTXLOLEULR GH HVWD VLOOD. (VWR SXHGH SURYRFDU TXH OD 
VLOOD VH YXHOTXH. 

1. 1R FDPELH HO VLVWHPD GH DVLHQWR GH VX VLOOD $ 0(126 48(
FRQ�VXOWH SULPHUR D VX GLVWULEXLGRU DXWRUL]DGR.

�. (O XVR GH XQ VLVWHPD GH DVLHQWR QR DSUREDGR SRU 6XQULVH
SXHGH DIHFWDU HO PHFDQLVPR GH GREODGR GH HVWD VLOOD.

3. 3DUD HO WUiQVLWR� VH SURKtEH XVDU XQ VLVWHPD GH DVLHQWR QR 
SURSRU�FLRQDGR SRU 6XQULVH.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV. 

1. 7$3,C(5,$ '(/ $6,(172 < '(/ 5(63$/'2

$'9(57(1C,$
1. 5HHPSODFH OD WHOD GHVJDVWDGD R URWD GHO DVLHQWR \ HO UHVSDOGR GHO

DVLHQWR WDQ SURQWR FRPR SXHGD. 6L QR OR KDFH� HO DVLHQWR R HO 
UHVSDO�GR GHO DVLHQWR SRGUtDQ IDOODU.

�. /D WHOD GH OD HVOLQJD VH GHELOLWDUi FRQ HO WLHPSR \ HO XVR. %XVTXH
LQGLFLRV GH GHVJDVWH� DILQDPLHQWR R HVWLUDPLHQWR GHO WHMLGR 
HVSHFLDO�PHQWH HQ ORV ERUGHV \ ODV FRVWXUDV.

3. ´'HMDUVH FDHUµ HQ VX VLOOD SXHGH GHELOLWDU OD WHOD \ SURYRFDU OD
QHFHVLGDG GH LQVSHFFLRQDU \ UHHPSOD]DU HO DVLHQWR FRQ PD\RU IUH�
FXHQFLD.

�. 7RPH HQ FXHQWD TXH HO ODYDGR R HO H[FHVR GH KXPHGDG SXHGHQ 
UHGXFLU HO UHWDUGR DO IXHJR GH OD WHOD.

�. 6L VX VLOOD GH UXHGDV WLHQH WDSLFHUtD GH WHQVLyQ DMXVWDEOH� DIORMH ODV
FLQWDV R UHWLUH OD WDSLFHUtD DQWHV GH SOHJDU R GHVSOHJDU OD VLOOD.

6L KDFH FDVR RPLVR GH HVWDV DGYHUWHQFLDV� SXHGHQ RFXUULU GDxRV D VX 
VLOOD� XQD FDtGD� YROFDGXUD R SpUGLGD GHO FRQWURO \ SURYRFDU OHVLRQHV 
VHYHUDV DO SDVDMHUR R D RWUDV SHUVRQDV. 

9,,. $'9(57(1C,$6� C20321(17(6 < 23C,21(6

MK-100070 Rev. D



14

(63$f2/

VIII. USO Y MANTENIMIENTO

1. $FDEDGR GH OD SLQWXUD
D. /LPSLH ODV VXSHUILFLHV SLQWDGDV FRQ MDEyQ VXDYH R GHWHUJHQWH DO

PHQRV XQD YH] DO PHV.
E. 3URWHMD OD SLQWXUD FRQ XQD FDSD GH FHUD DXWRPRWUL] QR DEUDVLYD 

FDGD WUHV PHVHV.

�. (MHV \ SDUWHV PyYLOHV
D. /LPSLH DOUHGHGRU GH ORV HMHV \ SDUWHV PyYLOHV 6(0$1$/0(17(

FRQ XQ WUDSR K~PHGR �QR PRMDGR�.
E. /LPSLH R VDFXGD OD SHOXVD� SROYR R VXFLHGDG HQ ORV HMHV R ODV 

SDUWHV PyYLOHV.

3. 7DSLFHUtD
D. /DYH D PDQR �HO ODYDGR D PiTXLQD SXHGH GDxDU OD WHOD�.
E. 3DUD VHFDU OD WDSLFHUtD VROR WLHQH TXH FROJDUOD. 12 OD VHTXH HQ 

VHFDGRUD SRUTXH HO FDORU GDxDUi OD WHOD.

�. /RV PDWHULDOHV GH PDQWHQLPLHQWR EiVLFR HVWiQ GLVSRQLEOHV
HQ OD WLHQGD ORFDO

D. %RPED SDUD QHXPiWLFRV
E. 0HGLGRU GH SUHVLyQ GH ODV OODQWDV
F. 3DxRV GH DOJRGyQ R WUDSRV OLPSLRV.
G. /XEULFDQWHV FRQ WHIOyQ
H. 'HWHUJHQWH VXDYH. 

127$² 1R QHFHVLWD XVDU JUDVD QL DFHLWH HQ OD VLOOD.

$'9(57(1C,$

(O GXHxR GH HVWD VLOOD HV HO UHVSRQVDEOH GH JDUDQWL]DU TXH XQ 
SURIHVLRQDO GH VHUYLFLRV FDSDFLWDGR� DVHVRUDGR SRU XQ SURIHVLRQDO GH OD 
VDOXG� KD DUPDGR \ DMXVWDGR OD VLOOD GH UXHGDV. /D VLOOD SXHGH UHTXHULU 
UHYLVLRQHV SHULyGLFDV GH OD IXQFLyQ \ GH VHJXULGDG� R FLHUWRV DMXVWHV VLQ 
QHFHVLGDG GH KHUUDPLHQWDV TXH SXHGH UHDOL]DU HO SURSLHWDULR� HO 
FXLGDGRU R XQ GLVWULEXLGRU DXWRUL]DGR� VL OR GHVHD.6LHPSUH XVH SDUWHV \�
R DFFHVRULRV TXH 6XQULVH 0HGLFDO KD\D UHFRPHQGDGR R DSUREDGR
FXDQGR HVWD VLOOD UHFLED VHUYLFLRV GH PDQWHQLPLHQWR.

$. ,1752'8CC,Ð1
1. 8Q PDQWHQLPLHQWR DSURSLDGR PHMRUDUi HO UHQGLPLHQWR \ SURORQJDUi 

OD YLGD ~WLO GH VX VLOOD.
�. /LPSLH UHJXODUPHQWH VX VLOOD. (VWR OH D\XGDUi D HQFRQWUDU SDUWHV 

VXHOWDV R GHVJDVWDGDV \ KDUi TXH VX VLOOD VHD PiV IiFLO GH XVDU.
1HFHVLWDUi XQD VROXFLyQ GHWHUJHQWH VXDYH \ PXFKRV WUDSRV SDUD 
OLPSLH]D.

3. 6L ODV GHWHFWD� UHSDUH R UHHPSODFH ODV SDUWHV VXHOWDV� GHVJDVWDGDV�
GREODGDV R GDxDGDV DQWHV GH XVDU OD VLOOD. 6,(035( GHEH 
DVHJXUDUVH GH XVDU SDUWHV \�R DFFHVRULRV TXH 6XQULVH 0HGLFDO
KD\D UHFRPHQGD�GR R DSUREDGR FXDQGR HVWD VLOOD UHFLED VHUYLFLRV 
GH PDQWHQLPLHQWR.

�. 3DUD SURWHJHU VX LQYHUVLyQ� OOpYHOD D PDQWHQLPLHQWR \ UHSDUDFLyQ 
FRQ VX GLVWULEXLGRU DXWRUL]DGR.

�. ,QVSHFFLRQH \ Gp PDQWHQLPLHQWR D HVWD VLOOD HVWULFWDPHQWH GH 
DFXHUGR D OD WDEOD GH PDQWHQLPLHQWR.

�. 6L GHWHFWD XQ SUREOHPD� DVHJ~UHVH GH VROLFLWDU ODV SDUWHV R GH 
REWHQHU XQ WUDEDMR GH PDQWHQLPLHQWR \ UHSDUDFLyQ HQ HO 
GLVWULEXLGRU DXWRUL]DGR DQWHV GH XVDUOD.

7. $O PHQRV XQD YH] DO DxR� KDJD TXH XQ GLVWULEXLGRU DXWRUL]DGR OD 
LQVSHFFLRQH SRU FRPSOHWR� UHYLVH VX VHJXULGDG \ OH Gp VHUYLFLR. 

%. 5(9,6,21(6 C5Ì7,C$6 '( 6(*85,'$'

1. 3UHVLyQ GHO DLUH GH OD UXHGD QHXPiWLFD�
5HYLVH OD SUHVLyQ GHO DLUH GH ODV UXHGDV QHXPiWLFDV DO PHQRV 81$ 9(= 
325 6(0$1$. /RV VHJXURV GH ODV UXHGDV QR WHQGUiQ DJDUUH VL QR 
PDQWLHQH OD SUHVLyQ GHO DLUH PRVWUDGD HQ OD SDUHG ODWHUDO GH OD UXHGD.

�. (MHV \ PDQJDV GH ORV HMHV�
$O FRQWURODU ORV HMHV \ VXV PDQJDV FDGD VHLV PHVHV� DVHJ~UHVH GH TXH 
HVWpQ OLPSLRV \ ILUPHV.
/DV PDQJDV VXHOWDV SXHGHQ GDxDU OD SODFD GHO HMH \ DIHFWDU HO 
GHVHPSHxR.

C. LISTA DE VERIFICACIÓN DE SEGURIDAD

✓ (O LQIODGR GH ODV UXHGDV QHXPiWLFDV

✓ 6HJXURV GH ODV UXHGDV

✓ 9HULILFDFLyQ YLVXDO SDUD GHWHFWDU SLH]DV IORMDV

✓ 5HSRVDEUD]RV

✓ (MHV \ PDQJDV GH ORV HMHV

✓ (MHV GH OLEHUDFLyQ UiSLGD

✓ 5XHGDV� QHXPiWLFRV \ UD\RV

✓ 5XHGDV SLYRWDQWHV

✓ 7XERV FRQWUD YROFDGXUDV

✓ %DVWLGRU� WXERV GH LQFOLQDFLyQ ODWHUDO \ WLMHUD

✓ 7DSLFHUtD

✓ 6HUYLFLR SRU HO SURYHHGRU DXWRUL]DGR
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5HYLVLRQHV GH ODV IXQFLRQHV \ GH VHJXULGDG

127$� (O XVXDULR R HO FXLGDGRU GHEHQ UHDOL]DU HVWRV FKHTXHRV GH 
PDQHUD VHPDQDO \ PHQVXDO SDUD PDQWHQHU OD VHJXULGDG GH VX VLOOD. 6L 
DOJ~Q HOHPHQWR QR IXQFLRQD DGHFXDGDPHQWH� SyQJDVH HQ FRQWDFWR 
FRQ VX GLVWULEXLGRU DXWRUL]DGR.

'. C216(-26 '( /,03,(=$
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). 3$5$ 0217$5 < 48,7$5 /$6 58('$6 75$6(5$6

$'9(57(1C,$
1R XVH HVWD VLOOD $ 0(126 48( HVWp VHJXUR GH TXH DPERV HMHV GH OLEHUDFLyQ UiSLGD HVWpQ 
DVHJXUDGRV. 8Q HMH QR DVHJXUDGR SXHGH VDOLUVH GXUDQWH HO XVR \ SURYRFDU XQD FDtGD.

1. 3DUD LQVWDODU OD UXHGD
D. 2SULPD FRPSOHWDPHQWH HO ERWyQ GH OLEHUDFLyQ UiSLGD �$�. (VWR OLEHUDUi OD WHQVLyQ GH ORV FRMLQHWHV GH 

ERODV GHO RWUR ODGR.
E. ,QVHUWH HO HMH �%� D WUDYpV GHO FXER GH OD UXHGD WUDVHUD
F. 0DQWHQJD RSULPLGR HO ERWyQ �$� DO WLHPSR TXH GHVOL]D HO HMH �%� HQ OD PDQJD GHO HMH �C�.
G. 6XHOWH HO ERWyQ SDUD DVHJXUDU HO HMH HQ OD PDQJD GHO HMH. $MXVWH HO HMH VL QR VH DVHJXUD. 9HD OD

6HFFLyQ %.
H. 5HSLWD HVWRV SDVRV HQ HO RWUR ODGR. 

127$² 7KH D[OH LV QRW ORFNHG XQWLO WKH TXLFN�UHOHDVH EXWWRQ SRSV RXW IXOO\ �$�. CKHFN WKDW WKH D[OH LV

ORFNHG E\ SXOOLQJ RQ WKH ZKHHO LQ WKH GLUHFWLRQ RI WKH D[OH.

�. 3DUD TXLWDU OD UXHGD
D. 2SULPD FRPSOHWDPHQWH HO ERWyQ GH OLEHUDFLyQ UiSLGD �$�.
E. 4XLWH OD UXHGD VDFDQGR FRPSOHWDPHQWH HO HMH �%� GH OD PDQJD GHO HMH �C�.
F. 5HSLWD HVWRV SDVRV HQ HO RWUR ODGR. 

131�

(. 7$%/$ '( 62/8C,Ð1 '( 352%/(0$6

✓ ✓ ✓ ✓
$VHJ~UHVH TXH OD SUHVLyQ VHD FRUUHFWD H LJXDO SDUD 
DPEDV UXHGDV WUDVHUDV \ GH ODV UXHGDV SLYRWDQWHV 
GHODQWHUDV� VL VRQ QHXPiWLFDV.

✓ ✓ ✓ ✓
$VHJ~UHVH TXH HVWpQ DSUHWDGRV WRGRV ORV WRUQLOORV \ 
WXHUFDV.

✓ ✓
$VHJ~UHVH TXH ORV UD\RV \ HPSDOPHV HVWpQ DSUHWDGRV HQ 
ODV UXHGDV GH UD\RV.

✓
8VH OXEULFDQWH 7UL�IORZ �FRQ 7HIOyQ�� HQWUH WRGDV ODV 
FRQH[LRQHV PRGXODUHV GHO EDVWLGRU \ ODV SDUWHV.

✓ ✓ ✓ ✓

5HYLVH HO DMXVWH DSURSLDGR GH OD SODFD GH OD UXHGD SLY�
RWDQWH. 9HD ODV LQVWUXFFLRQHV GHO DMXVWH GH OD SODFD GH OD 
UXHGD SLYRWDQWH.
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$'9(57(1C,$
/RV VHJXURV SDUD ODV UXHGDV VH LQVWDODQ HQ 6XQULVH \ XQD SHUVRQD FDOLILFDGD GHO VHUYLFLR GHEH DMXVWDUORV. 

,QVSHFFLRQH VHPDQDOPHQWH ORV VHJXURV GH ODV UXHGDV VHJ~Q OD WDEOD GH PDQWHQLPLHQWR. 1R XVH OD VLOOD $ 
0(126 TXH HVWp VHJXUR GH TXH DPERV VHJXURV GH ODV UXHGDV SXHGHQ FRORFDUVH SRU FRPSOHWR. 8Q 
VHJXUR SDUD UXHGDV TXH QR VH DMXVWH FRUUHFWDPHQWH SXHGH SHUPLWLU TXH OD VLOOD UXHGH R YXHOTXH GH 
PDQHUD LQHVSHUD�GD. 

/RV VHJXURV SDUD ODV UXHGDV GHEHQ DMXVWDUVH GHVSXpV GH DVHJXUDUVH GH TXH ODV OODQWDV WLHQHQ OD SUHVLyQ 
GH DLUH FRUUHFWD. CXDQGR HVWpQ FRPSOHWDPHQWH FRORFDGRV� HO EUD]R GHEH TXHGDU PHWLGR GHQWUR GH OD 
OODQWD� DO PHQRV D 3�� PP �1��µ�� SDUD VHU HILFD].

6L GHWHFWD TXH ORV VHJXURV GH ODV UXHGDV VH KDQ GHVOL]DGR R QR HVWiQ IXQFLRQDQGR FRUUHFWDPHQWH� 
FRPXQtTXHVH FRQ VX SURYHHGRU GH VHUYLFLRV SDUD TXH ORV DMXVWH DSURSLDGDPHQWH.

1. 3DUD LQVHUWDU ORV WXERV FRQWUD YROFDGXUDV HQ ORV UHFHSWiFXORV
D. 2SULPD HO SDVDGRU GH OLEHUDFLyQ WUDVHUR �'� GHO WXER FRQWUD YROFDGXUDV GH PDQHUD TXH DPERV

SDVDGRUHV GH OLEHUDFLyQ VH PXHYDQ KDFLD DGHQWUR.
E. ,QVHUWH HO WXER FRQWUD YROFDGXUDV GHQWUR GHO UHFHSWiFXOR �(�.
F. *LUH HO WXER FRQWUD YROFDGXUDV KDFLD DEDMR KDVWD TXH HO SDVDGRU GH OLEHUDFLyQ TXHGH D WUDYpV 

GHO DJX�MHUR GH PRQWDMH GHO UHFHSWiFXOR.
G. ,QVHUWH HO VHJXQGR WXER FRQWUD YROFDGXUDV GH OD PLVPD PDQHUD.

�. $MXVWH GH OD UXHGD GHO WXER FRQWUD YROFDGXUDV
/DV UXHGDV GHO WXER FRQWUD YROFDGXUDV GHEHUiQ VHU HOHYDGDV R EDMDGDV SDUD DOFDQ]DU XQ HVSDFLR OLEUH 
DSURSLD�GR GH 3.�1 D � FP >1�1�� D � SXOJ.@�.

D. 2SULPD HO SDVDGRU GH OLEHUDFLyQ GH OD UXHGD FRQWUD YROFDGXUDV �)� GH WDO PDQHUD TXH HO SDVDGRU 
GH OLE�HUDFLyQ VH PXHYD KDFLD DGHQWUR.

E. (OHYH R EDMH KDFLD XQR GH ORV WUHV RULILFLRV SHUIRUDGRV SUHYLDPHQWH.
F. 6XHOWH HO SDVDGRU
G. $MXVWH OD VHJXQGD UXHGD GHO WXER FRQWUD YROFDGXUDV GH OD PLVPD PDQHUD. $PEDV UXHGDV GHEHQ

HVWDU H[DFWDPHQWH D OD PLVPD DOWXUD.

3. 3DUD JLUDU ORV WXERV FRQWUD YROFDGXUDV KDFLD DUULED
*LUH ORV WXERV FRQWUD YROFDGXUDV KDFLD DUULED FXDQGR OD VLOOD VHD HPSXMDGD SRU XQ D\XGDQWH� 
FXDQGR SDVH VREUH REVWiFXORV R SDUD VXELU DFHUDV.

D. 2SULPD HO SDVDGRU GH OLEHUDFLyQ FRQWUD YROFDGXUDV WUDVHUR.
E. 6RVWHQJD HO SDVDGRU KDFLD DGHQWUR \ JLUH HO WXER FRQWUD YROFDGXUDV KDFLD DUULED.
F. 6XHOWH HO SDVDGRU \ DVHJ~UHVH GH TXH HO WXER FRQWUD YROFDGXUDV HVWp HQ VX VLWLR.
G. 5HSLWD HVWRV SDVRV FRQ HO VHJXQGR WXER FRQWUD YROFDGXUDV.

,. 5(326$%5$=26
6XQULVH 0HGLFDO RIUHFH YDULRV WLSRV GH UHSRVDEUD]RV GLIHUHQWHV. 5HSRVDEUD]RV ILMRV� JLUDWRULRV \ 
UHSOHJDEOHV KDFLD DWUiV. /RV UHSRVDEUD]RV JLUDWRULRV SXHGHQ UHWLUDUVH R SXHGHQ JLUDU KDFLD DWUiV SDUD 
SHUPLWLU ORV FDPELRV ODWHUDOHV. 6X DOWXUD SXHGH DMXVWDUVH �HQ LQFUHPHQWRV GH ��� FP >1µ@� DO DSUHWDU HO 
DFFHVRULR GH DMXVWH \ PRYHU�OR �$� KDFLD DUULED R KDFLD DEDMR KDVWD OD DOWXUD GHVHDGD.

1. ,QVWDODFLyQ EiVLFD
D. 'HVOLFH HO SRVWH H[WHUQR HQ HO UHFHSWiFXOR ��� PRQWDGR HQ HO EDVWLGRU GH OD VLOOD GH UXHGDV.
E. (O UHSRVDEUD]RV GHEHUtD DVHJXUDUVH DXWRPiWLFDPHQWH HQ VX VLWLR.

�. $MXVWH GH OD DOWXUD
D. /LEHUH OD SDODQFD VXSHULRU GHO VHJXUR ���.
E. 'HVOLFH HO FRMtQ GHO UHSRVDEUD]RV KDFLD DUULED R DEDMR KDVWD OD DOWXUD GHVHDGD.
F. 5HJUHVH OD SDODQFD D OD SRVLFLyQ GH DVHJXUDGR.

3. 5HPRFLyQ GHO UHSRVDEUD]RV
D. 3DUD UHWLUDUOR� WRPH OD SDODQFD GH OLEHUDFLyQ �3� \ WLUH GHO UHSRVDEUD]RV.

�. 5HSRVLFLyQ GHO UHSRVDEUD]RV
D. 'HVOLFH HO UHSRVDEUD]RV HQ HO UHFHSWiFXOR.
E. $VHJ~UHVH GH TXH OD SDODQFD GH OLEHUDFLyQ �3� YXHOYD D OD SRVLFLyQ GH DVHJXUDGR FRQWUD HO 

SRVWH. 

+. 78%26 C2175$ 92/C$'85$6    1� 1� 1�

6XQULVH 0HGLFDO UHFRPLHQGD ORV WXERV FRQWUD YROFDGXUDV SDUD WRGDV ODV VLOODV GH UXHGDV.

17

1. CRMtQ GHO UHSRVDEUD]RV
�. 3DODQFD GH OLEHUDFLyQ $OWXUD
3. 3DODQFD GH OLEHUDFLyQ
�. 3RVWH H[WHUQR
�. %DUUD GH WUDQVIHUHQFLD
�. 3DQHO ODWHUDO
7. 5HFHSWiFXOR
�. +DUGZDUH $MXVWH GHO

UHFHSWRU 
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-. 5(326$%5$=26 '( $/785$ $-867$%/( 5(3/(*$%/( +$C,$ $75É6
1. ,QVWDODFLyQ

D. 'HVOLFH HO SRVWH H[WHUQR HQ HO UHFHSWiFXOR PRQWDGR HQ HO EDVWLGRU GH OD VLOOD GH UXHGDV.
E. (O UHSRVDEUD]RV VH DVHJXUDUi DXWRPiWLFDPHQWH HQ VX VLWLR.

�. $MXVWH GH OD DOWXUD
D. *LUH OD SDODQFD GH OLEHUDFLyQ GH DMXVWH GH OD DOWXUD ��� KDVWD HO VHJXQGR SXQWR GH GHWHQFLyQ.
E. 'HVOLFH HO FRMtQ GHO UHSRVDEUD]RV �1� KDFLD DUULED R KDFLD DEDMR KDVWD OD DOWXUD GHVHDGD.
F. 5HJUHVH OD SDODQFD ��� D OD SRVLFLyQ GH DVHJXUDGR FRQWUD HO SRVWH.

3. 5HSOHJDGR KDFLD DWUiV GHO UHSRVDEUD]RV
D. 2SULPD HO FHUURMR GH OLEHUDFLyQ �3� \ WLUH GHO UHSRVDEUD]RV KDFLD HO UHVSDOGR GH OD VLOOD GH

UXHGDV.
E. 3DUD YROYHU HO UHSRVDEUD]RV D OD SRVLFLyQ GH IXQFLRQDPLHQWR� HPSXMH HO FRMtQ KDVWD TXH VH 

DVHJXUH ILUPHPHQWH HQ HO OXJDU.

�. 5HPRFLyQ GHO UHSRVDEUD]RV
D. *LUH OD SDODQFD GH OLEHUDFLyQ GH DOWXUD ��� KDVWD HO SULPHU SXQWR GH GHWHQFLyQ \ UHWLUH HO 

UHSRVDEUD]RV.

�. 5HSRVLFLyQ GHO UHSRVDEUD]RV
D. 'HVOLFH HO UHSRVDEUD]RV HQ HO UHFHSWiFXOR.
E. 'HYXHOYD OD SDODQFD GH OLEHUDFLyQ ��� D OD SRVLFLyQ GH DVHJXUDGR FRQWUD HO SRVWH. 

.. 5(326$%5$=26 *,5$725,26 $C2-,1$'26
1. ,QVWDODFLyQ
'HVOLFH HO UHSRVDEUD]RV HQ HO WXER GHO UHFHSWRU �$� HQ OD SDUWH WUDVHUD GHO EDVWLGRU.

�. *LUDWRULR
/HYDQWH HO UHSRVDEUD]RV GH OD SRVLFLyQ GH EORTXHR \ UyWHOR KDFLD XQ FRVWDGR.

3. 5HPRFLyQ GHO UHSRVDEUD]RV
-DOH HO UHSRVDEUD]RV KDFLD IXHUD GHO UHFHSWRU. 

1�

1�

1. CRMtQ GHO UHSRVDEUD]RV
�. 3DODQFD VXSHULRU GHO VHJXUR
3. 7XER JLUDWRULR
�. 3DQHO ODWHUDO
�. (O UHFHSWRU WUDVHUR
�. 3DWD GH OLEHUDFLyQ 

5HSRVDEUD]RV 
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/. 5(326$3,e6� 5(326$3,(51$6 < (675,%26
$VHJ~UHVH GH TXH VX GLVWULEXLGRU GH 6XQULVH KD\D DMXVWDGR FRUUHFWDPHQWH ORV UHSRVDSLpV \�R 
UHSRVDSLHUQDV FRQ HO DVHVRUDPLHQWR GH XQ SURIHVLRQDO GH OD VDOXG. /D FRQILJXUDFLyQ RULJLQDO QR GHEHUtD 
FDPELDUVH VLQ FRQVXO�WDU FRQ HVH SURIHVLRQDO GH OD VDOXG HQ SULPHU OXJDU. /D SRVLFLyQ GH ORV UHSRVDSLpV 
HV FODYH SDUD PDQWHQHU VX FXHUSR HQ OD DOLQHDFLyQ FRUUHFWD� \ SDUD EULQGDU XQ DSR\R HVWDEOH D VXV 
SLHUQDV \ WRUVR. /RV UHSRVDSLHUQDV \ UHSRVDSLpV GHEHQ RVFLODU VLQ HQWRUSHFHU� R ELHQ� GHEHQ TXLWDUVH 
SDUD ORV FDPELRV GH DVLHQWR.

6RVWHQHV \ UHSRVDSLpV JLUDWRULRV KDFLD DGHQWUR \ KDFLD IXHUD ����� 7��� ���� 

1. ,QVWDODFLyQ EiVLFD GH ORV UHSRVDSLpV
D. CRORTXH HO SDVDGRU GHO DVLHQWR GHO SLYRWH JLUDWRULR KDFLD GHQWUR � IXHUD HQ HO UHFHSWiFXOR �$�

HQ HO WXER GHODQWHUR GHO EDVWLGRU FRQ HO UHSRVDSLpV PLUDQGR KDFLD GHQWUR R KDFLD IXHUD GHO
EDVWLGRU.

E. *LUH HO UHSRVDSLpV KDFLD DGHQWUR KDVWD TXH FDLJD HQ VX VLWLR HQ OD SODFD GHO VHJXUR.

�. 5HPRFLyQ
D. 3DUD UHPRYHU HO UHSRVDSLpV� OLEHUH HO VHJXUR �%� WLUDQGR GH OD SDODQFD KDFLD DUULED R HPS~MHOD

KDFLD DEDMR.
E. *LUH HO UHSRVDSLpV KDFLD GHQWUR \ IXHUD \ OHYiQWHOR. 

3. ,QVWDODFLyQ R UHPRFLyQ GHO UHSRVDSLHUQDV DUWLFXODGR
3DUD LQVWDODU R UHPRYHU HO 5HSRVDSLHUQDV DUWLFXODGR �$/5� SRU VXV VLJODV HQ LQJOpV� FRQVXOWH ODV
LQVWUXFFLRQHV GH LQVWDODFLyQ GHO 5HSRVDSLpV JLUDWRULR.

�. $MXVWH GH OD HOHYDFLyQ
D. 3DUD HOHYDU HO UHSRVDSLHUQDV� OHYiQWHOR KDVWD OD SRVLFLyQ GHVHDGD. (O UHSRVDSLHUQDV VH DVHJXUDUi

DXWRPiWLFDPHQWH HQ VX VLWLR.
E. 3DUD EDMDU HO UHSRVDSLHUQDV� PLHQWUDV HVWi VHQWDGR VREUH OD VLOOD� SUHVLRQH OD SDODQFD GH 

OLEHUDFLyQ �C� KDFLD DEDMR \ EDMH HO UHSRVDSLHUQDV KDVWD OD SRVLFLyQ GHVHDGD. (O UHSRVDSLHUQDV VH
DVHJXUDUi DXWRPiWLFD�PHQWH HQ VX VLWLR.

�. ,QVWDODFLyQ R UHPRFLyQ GHO UHSRVDSLHUQDV HOHYDEOH
3DUD LQVWDODU R UHPRYHU HO 5HSRVDSLHUQDV (OHYDEOH �(/5� YHD ODV LQVWUXFFLRQHV GH LQVWDODFLyQ GHO 
5HSRVDSLpV JLUDWRULR.

�. $MXVWH GH OD HOHYDFLyQ
D. 3DUD HOHYDU HO UHSRVDSLHUQDV� OHYiQWHOR KDVWD OD SRVLFLyQ GHVHDGD. (O UHSRVDSLHUQDV VH DVHJXUDUi

DXWRPiWLFDPHQWH HQ VX VLWLR.
E. 3DUD EDMDU HO UHSRVDSLHUQDV� PLHQWUDV HVWi VHQWDGR VREUH OD VLOOD� SUHVLRQH OD SDODQFD GH 

OLEHUDFLyQ �'� KDFLD DEDMR \ EDMH HO UHSRVDSLHUQDV KDVWD OD SRVLFLyQ GHVHDGD. (O UHSRVDSLHUQDV VH
DVHJXUDUi DXWRPiWLFD�PHQWH HQ VX VLWLR.

'REOH KDFLD DUULED HO UHSRVDSLpV FXDQGR VH WUDQVILHUH GH VX VLOOD GH UXHGDV

��

�1

��

7. 0RYHU GH XQ WLUyQ KDVWD HO UHSRVDSLpV GH SODWDIRUPD  �3

9,,,. 862 < 0$17(1,0,(172
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5HSRVDSLHUQDV
DUWLFXODU

5HSRVDSLHUQDV
HOHYDEOH
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1. 5HVSDOGR�$VDV GH OD VLOOD GH SDVHR
/DV VLOODV GH UXHGD 4XLFNLH � FRQ UHVSDOGRV GH SURIXQGLGDG DMXVWDEOH VH HQYtDQ FRQ HO UHVSDOGR�
ODV DVDV GH OD VLOOD GH SDVHR �$� HQ XQD SRVLFLyQ SOHJDGD. 3DUD DVHJXUDU ORV UHVSDOGRV�ODV DVDV GH 
OD VLOOD GH SDVHR� OHYiQWHORV KDVWD OD SRVLFLyQ YHUWLFDO. CXDQGR HVWp DVHJXUDGR� HO SDVDGRU GH 
OLEHUDFLyQ GHO UHVSDOGR VH DMXVWDUi HQ VX VLWLR.

�. 7DSLFHUtD GHO UHVSDOGR
D. 5HYLVH PHQVXDOPHQWH HO HVWLUDPLHQWR H[FHVLYR GH OD WDSLFHUtD� R TXH ORV DFFHVRULRV 

DGMXQWDGRV HVWpQ IORMRV. 6L FRQVLGHUD TXH OD WDSLFHUtD \D QR HVWi WLUDQWH� FRPXQtTXHVH FRQ 
VX UHSUHVHQWDQWH GH VHUYLFLR SDUD XQ UHHPSOD]R.

3. ,QVHUFLyQ VyOLGD GHO UHVSDOGR
CRORTXH ODV DEUD]DGHUDV GH JDQFKR HQ OD SDUWH SRVWHULRU VyOLGD �%� HQ ODV DVDV GH OD VLOOD GH 
SDVHR �$�. ,QVHUWH ORV SDVDGRUHV GH OLEHUDFLyQ UiSLGD �C� D WUDYpV GH ORV RULILFLRV GH PRQWDMH HQ 
ODV GRV DEUD]DGHUDV GH JDQFKR VXSHULRUHV.

1. $6$6 $-867$%/(6 *,5$725,$6 '( /$ 6,//$ '( 3$6(2

�. 3RVLFLRQDPLHQWR GH ODV DVDV DMXVWDEOHV JLUDWRULDV GH OD VLOOD GH SDVHR �RSFLRQDO�
$IORMH HO DVLGHUR GH HPSXMH �'� DO JLUDU OD SHULOOD �(� HQ VHQWLGR DQWLKRUDULR. 6XED \ EDMH HO DVLGHUR 
GH HPSXMH �$� KDVWD OD DOWXUD GHVHDGD. 0LHQWUDV VRVWLHQH HO DVLGHUR GH HPSXMH �'� FRQ XQD 
PDQR� HOHYH HO DQLOOR GH UHWHQFLyQ �)� FRQ OD SHULOOD �(� KDFLD DUULED HQ OD UDQXUD GH EORTXHR FRQ 
OD RWUD PDQR.

127$� /D UDQXUD GH EORTXHR HVWi RFXOWD GHEDMR GHO DQLOOR GH UHWHQFLyQ. CXDQGR OD SHULOOD VH HOHYD
KDFLD OD UDQXUD GH EORTXHR �'�� HO DVLGHUR GH HPSXMH QR SXHGH URWDU. 6L OD GHMD FDHU 
KDFLD OD UDQXUD LQIHULRU �(� HO DVLGHUR GH HPSXMH SXHGH JLUDU KDFLD DGHQWUR.

127$� 3DUD XQ PHMRU DOPDFHQDPLHQWR \ SRUWDELOLGDG� ORV DVLGHURV GH HPSXMH JLUDUiQ KDFLD GHQWUR \
ODV DVDV GH OD VLOOD GH SDVHR VH SOHJDUiQ WRWDOPHQWH.

1. $MXVWH
D. 5HWLUH ODV WDSDV GHO H[WUHPR GHO ULHO GHO DVLHQWR DO IUHQWH GH OD VLOOD �)�.
E. 'HVOLFH OD HVOLQJD GHO DVLHQWR� ODV YDULOODV SOiVWLFDV GH UHWHQFLyQ \ ORV HVSDFLDGRUHV �VL HVWiQ 

SUH�VHQWHV� IXHUD GH ORV FDQDOHV GH ORV ULHOHV GHO DVLHQWR.
F. 9XHOYD D DMXVWDU HO PDWHULDO GH UHWHQFLyQ GH YHOFUR SDUD REWHQHU OD WHQVLyQ GHVHDGD GH OD 

HVOLQJD GHO DVLHQWR.
G. 9XHOYD D FRORFDU OD HVOLQJD GHO DVLHQWR \ ODV YDULOODV SOiVWLFDV GH UHWHQFLyQ HQ ORV FDQDOHV GH 

ORV ULHOHV GHO DVLHQWR.
H. 5HHPSODFH ODV WDSDV GH ORV H[WUHPRV..

�. 7DSLFHUtD GH OD HVOLQJD GHO DVLHQWR
D. 5HYLVH PHQVXDOPHQWH HO HVWLUDPLHQWR H[FHVLYR GH OD WDSLFHUtD� R TXH ORV DFFHVRULRV 

DGMXQWDGRV HVWpQ IORMRV. 6L FRQVLGHUD TXH OD WDSLFHUtD \D QR SXHGH DMXVWDUVH SDUD TXH TXHGH 
WLUDQWH� FRPXQtTXHVH FRQ VX UHSUHVHQWDQWH GH VHUYLFLR SDUD XQ UHHPSOD]R.

3. CXVKLRQ ,QVWDOODWLRQ
D. CRORTXH HO FRMtQ HQ OD HVOLQJD GHO DVLHQWR FRQ OD SDUWH GH ORV JDQFKLOORV KDFLD DEDMR. /D

SDUWH ELVH�ODGD GHO FRMtQ GHEHUtD HVWDU PLUDQGR KDFLD HO IUHQWH GH VX VLOOD.
E. 2SUtPDOR FRQ ILUPH]D SDUD LQVHUWDUOR HQ VX VLWLR.

��

����

2. 7$3,C(5Ì$ '(/ $6,(172 < (6/,1*$ '(/ $6,(172  �7

/D HVOLQJD GHO DVLHQWR VH SXHGH DMXVWDU XVDQGR HO PDWHULDO GH UHWHQFLyQ GH YHOFUR GHEDMR GHO DVLHQWR. 
127$² /D FRUUHD GH SOHJDGR GH OD HVOLQJD GHO DVLHQWR QR GHEH XVDUVH FRPR FRUUHD SDUD FDUJDU OD
VLOOD.

��

��

%

$
C

'

(

)

*

+

,

��

�7

9,,,. 862 < 0$17(1,0,(172

MK-100070 Rev. D



20

(63$f2/

127$ ² /XHJR GH LQVWDODU HO HTXLSR UHFHSWRU \ GH LQVHUWDU HO SURWHFWRU ODWHUDO� YHULILTXH VL KD\ LQWHUIHUHQ�
FLDV. 1R XWLOLFH OD VLOOD GH UXHGDV VL HO SURWHFWRU ODWHUDO LQWHUILHUH FRQ FXDOTXLHUD GH ORV RWURV 
FRP�SRQHQWHV.

4. 3/(*$'2 < '(63/(*$'2

$'9(57(1C,$
3UREDEOH SXQWR GH FRPSUHVLyQ. 7(1*$ C8,'$'2. 

1. 6L OD HVOLQJD GHO DVLHQWR QR HVWi SUHVHQWH DO SOHJDU R GHVSOHJDU OD VLOOD� DSULHWH OD SDUWH VXSHULRU 
GHO ULHO GHO DVLHQWR GH IRUPD VHJXUD VLQ FRORFDU VXV GHGRV DOUHGHGRU GH pVWH.

�. 6L VH DEUH OD VLOOD� SUHVLyQHOD KDFLD DEDMR FRQ ODV SDOPDV GH ODV PDQRV. 

$'9(57(1C,$
6, 68 6,//$ '( 58('$6 7,(1( 7$3,C(5Ì$ '( 7(16,Ð1 $-867$%/(� DIORMH ODV FLQWDV R UHWLUH OD WDSLFHUtD 
DQWHV GH SOHJDU R GHVSOHJDU OD VLOOD.

1. 3OHJDGR GH OD VLOOD GH UXHGDV
D. 4XLWH ODV UXHGDV GH OLEHUDFLyQ UiSLGD �RSFLRQDOHV�.

• 2SULPD HO ERWyQ GH OLEHUDFLyQ UiSLGD GHO HMH.
• 6DTXH OD UXHGD GHVOL]DQGR HO HMH GH OLEHUDFLyQ UiSLGD IXHUD GH OD DEUD]DGHUD GHO HMH.
• 5HSLWD HQ OD RWUD UXHGD.

E. (Q HO PRGHOR GH VLOOD GH UXHGDV *LUDWRULD� HOHYH HO UHSRVDSLpV KDVWD OD SRVLFLyQ YHUWLFDO DQWHV GH 
SOHJDU OD VLOOD GH UXHGDV.

F. 7RPH OD HVOLQJD GHO DVLHQWR �SRU HO FHQWUR� \ OHYiQWHOD UiSLGDPHQWH KDVWD TXH OD VLOOD GH UXHGDV 
VH SOLHJXH.

�. 'HVSOHJDGR GH OD VLOOD GH UXHGDV
D. 5HHPSODFH OD UXHGD GH OLEHUDFLyQ UiSLGD �RSFLRQDO� RSULPLHQGR HO ERWyQ GH OLEHUDFLyQ UiSLGD GHO 

HMH.
E. 'HVOtFHOD HQ OD PDQJD GHO HMH KDVWD TXH TXHGH DVHJXUDGD.
F. 5HSLWD HQ OD RWUD UXHGD.
G. ,QFOLQH OD VLOOD GH UXHGDV KDFLD XVWHG OR VXILFLHQWH SDUD OHYDQWDU OLJHUDPHQWH OD UXHGD RSXHVWD.
H. 2SULPD HO ULHO GHO DVLHQWR �PiV FHUFDQR D XVWHG� KDFLD DEDMR KDVWD TXH OD VLOOD GH UXHGDV VH DEUD 

SRU FRPSOHWR.
I. $VHJ~UHVH TXH ORV WXERV GHO ULHO GHO DVLHQWR GHVFDQVDQ HQ ORV UHFHSWiFXORV FRUUHVSRQGLHQWHV. 

127$² $QWHV GH XVDU YHULILTXH TXH ORV UHSRVDSLpV HVWpQ DVHJXUDGRV.

5. 68*(5(1C,$6 3$5$ (/ $/0$C(1$0,(172
1. *XDUGH VX VLOOD HQ XQ iUHD OLPSLD \ VHFD. 'H OR FRQWUDULR� VXV SLH]DV SRGUtDQ R[LGDUVH R VXIULU

FRUURVLyQ
�. $QWHV GH XVDU VX VLOOD� DVHJ~UHVH TXH IXQFLRQH FRUUHFWDPHQWH. ,QVSHFFLRQH \ GHOH VHUYLFLR D WRGRV 

ORV DUWtFXORV GH OD ́ 7DEOD GH 0DQWHQLPLHQWRµ. 
3. 6L VH JXDUGD SRU PiV GH WUHV PHVHV� KDJD TXH XQ GLVWULEXLGRU DXWRUL]DGR LQVSHFFLRQH VX VLOOD

DQWHV GH XVDUOD.

6. 5(9,6,Ð1

8QD YH] TXH OD VLOOD HVWi HQVDPEODGD \ DMXVWDGD� GHEH IXQFLRQDU XQLIRUPH \ IiFLOPHQWH. 7RGRV ORV 
DFFHVRULRV WDPELpQ GHEHQ IXQFLRQDU XQLIRUPHPHQWH. 6L WLHQH DOJ~Q SUREOHPD� VLJD HVWRV 
SURFHGLPLHQWRV�

1. 5HYLVH ODV VHFFLRQHV GH SUHSDUDFLyQ \ UHYLVLyQ \ OD JXtD GH IXQFLRQDPLHQWR SDUD DVHJXUDUVH TXH OD
VLOOD IXH SUHSDUDGD DSURSLDGDPHQWH.

�. 5HSDVH OD JXtD GH GHWHFFLyQ \ VROXFLyQ GH SUREOHPDV.
3. 6L HO SUREOHPD SHUVLVWH� SyQJDVH HQ FRQWDFWR FRQ VX GLVWULEXLGRU DXWRUL]DGR. 6L D~Q WLHQH HO SUREOHPD

GHVSXpV GH KDEHUVH SXHVWR HQ FRQWDFWR FRQ VX GLVWULEXLGRU DXWRUL]DGR� SyQJDVH HQ FRQWDFWR FRQ ORV
VHUYLFLRV DO FOLHQWH GH 6XQULVH. CRQVXOWH OD SiJLQD GH LQWURGXFFLyQ SDUD SRQHUVH HQ FRQWDFWR FRQ VX
GLV�WULEXLGRU DXWRUL]DGR R FRQ VHUYLFLRV DO FOLHQWH GH 6XQULVH.

3. 3527(C725(6 /$7(5$/(6    ��

,QVHUFLyQ \ UHPRFLyQ GHO SURWHFWRU ODWHUDO
D. ,QVHUWH HO SURWHFWRU ODWHUDO HQ HO DFFHVRULR UHFHSWRU H[WHULRU GHO SURWHFWRU ODWHUDO
E. 3DUD VDFDUOR� WRPH OD SDUWH VXSHULRU GHO SURWHFWRU ODWHUDO \ WLUH KDFLD DUULED. 

9,,,. 862 < 0$17(1,0,(172
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$'9(57(1C,$
(O GXHxR GH HVWD VLOOD HV HO UHVSRQVDEOH GH JDUDQWL]DU TXH XQ SURIHVLRQDO GH VHUYLFLRV FDSDFLWDGR� 
DVHVRUDGR SRU XQ SURIHVLRQDO GH OD VDOXG� KD DUPDGR \ DMXVWDGR OD VLOOD GH UXHGDV. 6RODPHQWH XQ 
GLVWULEXLGRU DXWRUL]DGR� EDMR ODV LQGLFDFLRQHV GH XQ SURIHVLRQDO GH OD VDOXG� SXHGH UHDOL]DU VHUYLFLRV \�R 
DMXVWHV TXH UHTXLHUDQ HO XVR GH KHUUDPLHQWDV. 6LHPSUH XVH SDUWHV \�R DFFHVRULRV TXH 6XQULVH 0HGLFDO 
KD\D UHFRPHQGDGR \ DSUREDGR FXDQGR HVWD VLOOD UHFLED VHUYLFLRV GH PDQWHQLPLHQWR.

$. ,1752'8CC,Ð1 '(/ 6(59,C,2 '(/ ',675,%8,'25
1. $O PHQRV XQD YH] DO DxR� KDJD TXH XQ GLVWULEXLGRU DXWRUL]DGR LQVSHFFLRQH HVWD VLOOD SRU FRPSOHWR� 

UHYLVH VX VHJXULGDG \ SURSRUFLRQH XQ PDQWHQLPLHQWR UHJXODU.
�. 3DUiPHWURV GH WHQVLyQ� 8Q SDUiPHWUR GH WHQVLyQ HV HO DSUHWDGR ySWLPR TXH GHEH KDFHUVH D XQ 

VXMHWD�GRU HQ SDUWLFXODU. (V LPSRUWDQWH XVDU ORV SDUiPHWURV GH WHQVLyQ DSURSLDGRV FXDQGR VH 
HVSHFLILFDQ. CXDQGR QR VH LQGLTXH QLQJXQD HVSHFLILFDFLyQ� XVH XQ SDUiPHWUR GH WHQVLyQ GH �� SXOJ.�
OLEUDV.

3. 6L KD GHWHFWDGR XQD SDUWH JDVWDGD� GREODGD R GDxDGD� UHSiUHOD R UHHPSOiFHOD FRQ ODV SDUWHV 
UHFRPHQ�GDGDV DQWHV GH TXH OD VLOOD YXHOYD DO VHUYLFLR.

�. 8Q GLVWULEXLGRU DXWRUL]DGR GHEH KDFHU HO WUDEDMR SULQFLSDO GH PDQWHQLPLHQWR \ UHSDUDFLRQHV.

%. C216(-26 )81'$0(17$/(6 3$5$ (/ 0$17(1,0,(172
1. 9DORUHV GH WHQVLyQ�
8Q SDUiPHWUR GH WHQVLyQ HV HO DSUHWDGR ySWLPR TXH GHEH KDFHUVH D XQ VXMHWDGRU HQ SDUWLFXODU. (V 
LPSRUWDQWH XVDU ORV SDUiPHWURV GH WHQVLyQ DSURSLDGRV FXDQGR VH HVSHFLILFDQ. CXDQGR QR VH LQGLTXH 
QLQJXQD HVSHFLILFDFLyQ� XVH XQ SDUiPHWUR GH WHQVLyQ GH �� SXOJ.�OLEUDV.

�. 0DWHULDOHV GH UHIHUHQFLD GH DMXVWH \ VHUYLFLR GHO GLVWULEXLGRU�
9LVLWH ZZZ.VXQULVHPHGLFDO.FRP SDUD YHU ORV PDQXDOHV� ODV KRMDV GH LQVWUXFFLRQHV \ ORV YLGHRV 
LQIRUPDWLYRV GH OD )DPLOLD GH VLOODV GH UXHGD 4XLFNLH �.

C. /,03,(=$
1. $FDEDGR GH OD SLQWXUD

D. /LPSLH ODV VXSHUILFLHV SLQWDGDV FRQ MDEyQ R GHWHUJHQWH VXDYH.
E. 3URWHMD OD SLQWXUD FRQ XQD FDSD GH FHUD DXWRPRWUL] QR DEUDVLYD.

�. (MHV \ SDUWHV PyYLOHV
D. /LPSLH DOUHGHGRU GH ORV HMHV \ ODV SDUWHV PyYLOHV FRQ XQ WUDSR K~PHGR �QR PRMDGR�.
E. /LPSLH R VDFXGD OD SHOXVD� SROYR R VXFLHGDG HQ ORV HMHV R ODV SDUWHV PyYLOHV.
F. 12 86(  DFHLWH 3 HQ 1 QL :'���� SDUD OXEULFDU. 8VH VROR OXEULFDQWHV FRQ WHIOyQ FXDQGR WUDEDMH 

HQ HVWD VLOOD GH UXHGDV.

(O DMXVWH PiV LPSRUWDQWH GH OD VLOOD GH UXHGDV 4XLFNLH HV OD SRVLFLyQ FRUUHFWD GHO HMH WUDVHUR. (O FHQWUR 
GH JUDYHGDG� OD LQFOLQDFLyQ ODWHUDO GH ODV UXHGDV \ OD EDVH GH ODV UXHGDV TXHGDQ GHWHUPLQDGRV SRU HO 
DMXVWH GHO HMH. 8VH XQ SDUiPHWUR GH WHQVLyQ GH 1�� SXOJ.�OEV. SDUD DMXVWDU HO HMH WUDVHUR.

$'9(57(1C,$
Cuanto más mueva las ruedas traseras hacia adelante, más probable será que la silla se vuelque hacia atrás.
Realice siempre los ajustes con incrementos pequeños y verifique la estabilidad de la silla con una persona
como observador para evitar una volcadura. Se recomienda que los tubos contra volcaduras se usen conjun-
tamente con este tipo de ajuste.

1. Centro de gravedad
Si se mueve el centro de gravedad hacia el frente menor será la fuerza requerida para voltear la silla. Cuanto 
más atrás esté el eje, más estable será la silla.  El centro de gravedad se ajusta al mover el eje manga trasero (A)
hacia atrás o adelante en la placa del eje indexada (B). Si mueve el eje hacia adelante aumentará la velocidad de
viraje y el extremo delantero será más liviano.  Ajustes de 1/2" (1,25 cm) disponibles según las marcas de
indicación.

�. ,QFOLQDFLyQ ODWHUDO GH ODV UXHGDV

(O DMXVWH GH OD LQFOLQDFLyQ ODWHUDO GH ODV UXHGDV RIUHFH XQD PD\RU HVWDELOLGDG ODGR D ODGR GHELGR DO 
DXPHQWR GH DQFKXUD \ iQJXOR GH OD EDVH GH ODV UXHGDV. (O DMXVWH GH OD LQFOLQDFLyQ ODWHUDO GH ODV UXHGDV 
WDPELpQ SHUPLWH GDU YXHOWD FRQ PD\RU UDSLGH] \ XQ PHMRU DFFHVR D OD SDUWH VXSHULRU GH ORV DURV SDUD ODV 
PDQRV.

/D LQFOLQDFLyQ ODWHUDO HVWi SUHGHWHUPLQDGD GH IiEULFD HQ ��� 3� R ��.  /D PD\RU R PHQRU LQFOLQDFLyQ 
SXHGH REWHQHUVH DO DXPHQWDU R GLVPLQXLU HO Q~PHUR GH DUDQGHODV GH LQFOLQDFLyQ �C� VLWX�DGDV HQWUH ODV 
SODFDV GHO HMH \ HO EDVWLGRU.
8VH XQ SDU GH DSULHWH GH 1�� SXOJ.�OEV. FXDQGR ORV SHUQRV GH DMXVWH SODFD GH HMH WUDVHUR.

127$² 6L DMXVWD HO FHQWUR GH JUDYHGDG GH OD VLOOD GH UXHGDV� GHEHUi YROYHU D DMXVWDU OD XELFDFLyQ GH ORV
VHJXURV GH ODV UXHGDV �VL VH LQFOX\HQ�.

29
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+(55$0,(17$6 1(C(6$5,$6
1. -XHJR GH OODYH KH[DJRQDO VLVWHPD

LPSHULDO
�. -XHJR GH OODYH KH[DJRQDO VLVWHPD

PpWULFR
3. -XHJR GH OODYH LQJOHVD VLVWHPD

LPSH�ULDO
�. -XHJR GH OODYH LQJOHVD VLVWHPD

PpWULFR
�. /ODYH GLQDPRPpWULFD
�. -XHJR GH FXER KH[DJRQDO VLVWHPD 

LPSHULDO
7. -XHJR GH FXER KH[DJRQDO VLVWHPD 

PpWULFR
�. 'HVWRUQLOODGRUHV 3KLOOLSV \ SODQRV 

3�
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3. %DVH GH OD VLOOD FRQ DMXVWH
(O DMXVWH GHO DQFKR GH OD EDVH GH ODV UXHGDV OH SHUPLWH DO XVXDULR WHQHU OD RSFLyQ GH DFHUFDU ODV 
UXHGDV D OD FDGHUD R GH DOHMDUODV. 7DPELpQ FRPSHQVD HO DMXVWH GH LQFOLQDFLyQ ODWHUDO \ SHUPLWH OD 
VHSDUDFLyQ DGHFXDGD GH ODV UXHGDV SDUD PD[LPL]DU OD HILFDFLD GH HPSXMH.

�. $MXVWH HO DQFKR GH OD EDVH GH ODV UXHGDV
D. $IORMH ODV WXHUFDV \ YXHOYD D FRORFDU OD PDQJD GHO HMH �$� HQ HO DQFKR GHVHDGR.
E. 9XHOYD D DMXVWDU ODV WXHUFDV GH OD PDQJD GHO HMH.   7RUTXH WR 3�IW�OEV�3��LQ�OEV.

DVLHQWR

1. $MXVWH GH ORV VHJXURV GH ODV UXHGDV WLSR ́ (PSXMH SDUD DVHJXUDUµ R �-DOH SDUD DVHJXUDU�
GH PRQWDMH DOWR

D. 8VDQGR XQD OODYH KH[DJRQDO GH 3�1� SXOJDGDV� JLUH XQR GH ORV WRUQLOORV �)� GH OD DEUD]DGHUD
HQ VHQWLGR DQWLKRUDULR XQ FXDUWR GH YXHOWD.

E. 5HSLWD HO PLVPR SURFHVR FRQ HO VHJXQGR WRUQLOOR.
F. $IORMH ORV WRUQLOORV GH PDQHUD DOWHUQD �GRV YXHOWDV FDGD XQR� KDVWD TXH DPERV WRUQLOORV 

SXHGDQ UHWL�UDUVH.
G. 'HVOLFH OD DEUD]DGHUD KDFLD OD UXHGD WUDVHUD KDVWD TXH HO VHJXUR GH OD UXHGD TXHGH PHWLGR 

HQ OD UXHGD SDUD UHVWULQJLU HO PRYLPLHQWR FXDQGR VH HQFXHQWUH HQ SRVLFLyQ GH DVHJXUDGR.
H. $SULHWH ORV SHUQRV D 11� OLEUDV SXOJDGD.

�. 6HJXURV GH ODV UXHGDV GH WLMHUD (UJR R VHJXURV FRPSDFWRV

$IORMH ORV WRUQLOORV �*� GH OD SDUWH VXSHULRU GH FDGD DEUD]DGHUD FRQ XQD OODYH KH[DJRQDO GH 3�1� 
SXOJDGDV. 'HVOLFH HO FRQMXQWR KDFLD OD UXHGD WUDVHUD KDVWD TXH OD DEUD]DGHUD VH PHWD HQ OD UXHGD SDUD 
UHVWULQJLU VX PRYLPLHQWR FXDQGR VH HQFXHQWUH HQ SRVLFLyQ GH DVHJXUDGR. $MXVWH OD SRVLFLyQ GHO iQJXOR. 
$SULHWH ORV WRUQLOORV D 11� SXOJ.�OEV.

127$² /D DEUD]DGHUD \ HO VHJXUR GH ODV UXHGDV WDO YH] WHQGUiQ TXH URWDUVH SDUD GHMDU OLEUH HO 
WXER GHO EDVWLGRU

31

�. $MXVWH GH OD DOWXUD GHO DVLHQWR   3�
/D DOWXUD GHO DVLHQWR SXHGH DMXVWDUVH DO PRYHU OD SODFD GHO HMH YHUWLFDOPHQWH HQ ORV RULILFLRV GHO
EDVWLGRU SHU�IRUDGRV SUHYLDPHQWH �%�. (VWH DMXVWH SHUPLWH XQ DMXVWH GH DOWXUD GHO DVLHQWR YHUWLFDO 
GH ��� FP �3�37�µ�.
8VH XQ SDU GH DSULHWH GH 1�� SXOJ.�OEV. FXDQGR ORV SHUQRV GH DMXVWH SODFD GH HMH WUDVHUR.

127$² 8Q DMXVWH GH OD UXHGD JLUDWRULD GHODQWHUD GHEHUtD FRUUHVSRQGHU D FXDOTXLHU FDPELR HQ OD DOWXUD GHO

(. $-867( '( /$ 78(5C$ '(/ (-( '( /$ 58('$ 75$6(5$      33
6H GHEHQ PDQWHQHU DSUHWDGDV ODV PDQJDV GH ORV HMHV SDUD XQ IXQFLRQDPLHQWR DSURSLDGR GH OD VLOOD GH
UXHGDV.

D. 3DUD DMXVWDU HO HMH �C� QHFHVLWDUi XQD OODYH GH õ SXOJ. SDUD ODV WXHUFDV H[WHUQDV GHO HMH �(�.
E. 7DPELpQ QHFHVLWDUi XQD OODYH GH ó SXOJ. SDUD ILMDU ORV FRMLQHWHV GH ERODV �'� GHO ODGR RSXHVWR GHO 

HMH \ HYLWDU TXH JLUH.
F. *LUH OD WXHUFD H[WHUQD GHO HMH �)� HQ VHQWLGR DQWLKRUDULR SDUD DSUHWDUOD.
G. 'HEH KDEHU XQ MXHJR GH FHUR D GLH] PLOpVLPDV GH SXOJDGD ����1��� VRODPHQWH. 

). 6(*8526 '( /$6 58('$6  3� 3�
/D VLOOD GH UXHGDV 4XLFNLH � VH HQYtD FRQ XQR GH ORV FXDWUR WLSRV GH VHJXURV GH ODV UXHGDV. eVWRV VH 
LQVWDODQ HQ OD IiEULFD� D PHQRV TXH KD\D SHGLGR DOJR GLIHUHQWH.

1R XVH XQ SDUiPHWUR GH WHQVLyQ GH 1� 1P �1�� SXOJ.�OLEUDV� SDUD DMXVWDU ORV VHJXURV GH ODV UXHGDV.

3�

3�
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3. %ORTXHR XQLODWHUDO GH OD UXHGD
(O EORTXHR XQLODWHUDO GH OD UXHGD SXHGH PRQWDUVH HQ HO ODWHUDO GHUHFKR R L]TXLHUGR GHO EDVWLGRU GH OD 
VLOOD GH UXHGDV.

$IORMH ORV WRUQLOORV �$� GH OD SDUWH VXSHULRU GH FDGD DEUD]DGHUD FRQ XQD OODYH KH[DJRQDO GH 3�1� 
SXOJDGDV. 'HVOLFH HO FRQMXQWR KDFLD OD UXHGD WUDVHUD KDVWD TXH OD DEUD]DGHUD VH PHWD HQ OD UXHGD SDUD 
UHVWULQJLU VX PRYLPLHQWR FXDQ�GR VH HQFXHQWUH HQ SRVLFLyQ GH DVHJXUDGR. $MXVWH OD SRVLFLyQ GHO iQJXOR. 
$SULHWH ORV WRUQLOORV D 11� SXOJ.�OEV.

*. +2548,//$6 '( /$ 58('$ 3,927$17(
/RV GRV RULILFLRV SDUD ODV KRUTXLOODV GH ODV UXHGDV SLYRWDQWHV SHUPLWHQ HO LQWHUFDPELR GH DOJXQDV UXHGDV 
SLY�RWDQWHV \ HO DMXVWH GH OD DOWXUD GHO DVLHQWR. 3DUD UHDOL]DU HO DMXVWH� DIORMH HO SHUQR \ UHWLUH OD UXHGD 
SLYRWDQWH. 3XHGH FDPELDU HO WDPDxR GH OD UXHGD SLYRWDQWH \�R FRORFDU OD UXHGD SLYRWDQWH KDFLD DUULED R 
KDFLD DEDMR HQ ORV RULILFLRV SUHYLDPHQWH SHUIRUDGRV �1 SXOJDGD GH VHSDUDFLyQ� HQ OD KRUTXLOOD. 
5HHPSODFH HO SHUQR \ DSULpWHOR ELHQ.

8VH XQ SDUiPHWUR GH WHQVLyQ GH 7� SXOJ.�OEV. SDUD DMXVWDU ODV UXHGDV SLYRWDQWHV.

+. 58('$6 3,927$17(6
8VH XQ SDUiPHWUR GH WHQVLyQ GH 7� SXOJ.�OEV. SDUD DMXVWDU ODV UXHGDV SLYRWDQWHV.

1. $MXVWH GHO iQJXOR GH OD UXHGD SLYRWDQWH
3DUD XQ ySWLPR IXQFLRQDPLHQWR� HO DORMDPLHQWR GH OD UXHGD SLYRWDQWH VLHPSUH GHEH HVWDU FRORFDGR HQ 
XQ iQJXOR GH ��� HQ UHODFLyQ DO SLVR �SHUSHQGLFXODU DO VXHOR�. (VWH DMXVWH VH UHDOL]D FRQ XQ PHFDQLVPR 
GH SHUQR GH VXMHFLyQ H[FpQWULFR �GHVFHQWUDGR�.

D. 3DUD FDPELDU HO iQJXOR� FRORTXH OD VLOOD HQ XQD VXSHUILFLH SODQD �FRPR XQD PHVD�.
E. 5HWLUH ODV WXHUFDV GHO ODGR WUDVHUR GH OD SODFD GH OD UXHGD SLYRWDQWH. /D SODFD GH OD UXHGD

SLYRWDQWH HVWi UDQXUDGD HQ OD SDUWH VXSHULRU H LQIHULRU SDUD XQ PHMRU DMXVWH.
F. CRORTXH XQ WULiQJXOR UHFWiQJXOR JUDQGH FRQWUD OD VXSHUILFLH GH OD PHVD \ OD VXSHUILFLH IURQWDO GHO 

DOR�MDPLHQWR GHO URGDPLHQWR GH OD UXHGD SLYRWDQWH.
G. (VWR DOLQHDUi SHUSHQGLFXODUPHQWH HO HMH GH URWDFLyQ GH OD HVSLJD GH OD UXHGD SLYRWDQWH FRQ OD 

VXSHUILFLH GHO SLVR.
H. 5RWH ORV SHUQRV GH PDQHUD LQGHSHQGLHQWH KDVWD TXH HVWpQ HQ VX SRVLFLyQ.
I. CXDQGR OD DOLQHDFLyQ VHD FRUUHFWD� YXHOYD D DMXVWDU ORV GRV SHUQRV GH UHWHQFLyQ.
J. 5HSLWD HO SURFHGLPLHQWR SDUD OD RWUD UXHGD SLYRWDQWH. 

�. 5HYHUVLELOLGDG GH OD UXHGD SLYRWDQWH
3RU OR JHQHUDO� HO DORMDPLHQWR GH OD UXHGD SLYRWDQWH VH PRQWD HQ XQD SRVLFLyQ GH LPSDFWR IURQWDO. 6L VH 
QHFHVL�WD XQ HVSDFLR OLEUH GHO UHSRVDSLpV� VH SXHGH UHYHUWLU HO DORMDPLHQWR GH OD UXHGD SLYRWDQWH. (VWR 
SRVLFLRQDUi HO DORMDPLHQWR GH OD UXHGD SLYRWDQWH HQ OD SDUWH GH DWUiV SDUD RIUHFHU PiV HVSDFLR.

D. 3DUD LQYHUWLU HO DORMDPLHQWR GH OD UXHGD SLYRWDQWH� OD UXHGD L]TXLHUGD GHEH PRQWDUVH HQ HO ODWHUDO 
GHUH�FKR GHO DUPD]yQ.

E. (O DORMDPLHQWR GHUHFKR GHEHUtD PRQWDUVH HQ HO ODWHUDO L]TXLHUGR GHO DUPD]yQ. 
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,. 5(C(37ÉC8/26 C2175$ 92/C$'85$6
6XQULVH 0HGLFDO UHFRPLHQGD ORV WXERV FRQWUD YROFDGXUDV SDUD WRGDV ODV VLOODV GH UXHGDV.

8VH XQD WHQVLyQ GH 11� SXOJ.�OEV. FXDQGR DMXVWH ORV WXERV FRQWUD YROFDGXUDV.

�. $MXVWH GHO UHFHSWRU FRQWUD YROFDGXUDV

D. 4XLWH ORV WXERV FRQWUD YROFDGXUDV GH ORV UHFHSWRUHV FRQWUD YROFDGXUDV.
E. 4XLWH ORV SHUQRV GHO UHFHSWRU GH ORV WXERV FRQWUD YROFDGXUDV.
F. 9XHOYD D FRORFDU OD DEUD]DGHUD D OD DOWXUD GHVHDGD.
G. 5HLQVHUWH ORV SHUQRV \ DSULpWHORV.
H. 5HSLWD FRQ HO VHJXQGR UHFHSWRU FRQWUD YROFDGXUDV. $PEDV DEUD]DGHUDV GHEHQ HVWDU 

H[DFWDPHQWH D OD PLVPD DOWXUD.
I. 5HHPSODFH ORV WXERV FRQWUD YROFDGXUDV.

-. $CC(625,2 '(/ 5(C(37ÉC8/2 '(/ 5(326$%5$=26
0RQWDMH

1. CRORTXH ORV GRV UHFHSWiFXORV GH OD DEUD]DGHUD �$� VREUH OD SDUWH VXSHULRU GHO WXER GH OD 
HVWUXFWXUD WUDVHUD ODWHUDO. $OLQHH FRQ HO UHSRVDEUD]RV GH DOWXUD DMXVWDEOH GH SRVWH VHQFLOOR.

�. CRPSULPD DPERV UHFHSWiFXORV GH DEUD]DGHUD MXQWRV GHO ODGR GHO UHFHSWiFXOR GHO SRVWH H 
LQVpUWHORV GHQWUR GHO UHFHSWRU GHO SRVWH.

3. 8QD YH] LQVHUWDGRV� FRPSULPD DPERV UHFHSWiFXORV GH DEUD]DGHUD HQ HO ODGR PiV DOHMDGR GHO 
UHFHSWRU GHO SRVWH.

�. 0DQWHQJD DPERV UHFHSWiFXORV GH DEUD]DGHUD FRQWUD OD SDUWH VXSHULRU GHO WXER GH OD HVWUXFWXUD
ODWHUDO WUDVHUD �C�.

$MXVWH
1. 3DUD DMXVWDU HO FDOFH GHO UHSRVDEUD]RV GH XQ VROR SRVWH HQ HO UHFHSWiFXOR� DIORMH ORV � WRUQLOORV 

GH ILMDFLyQ �'� FRQ XQD /ODYH KH[DJRQDO GH �����.
�. CRQ HO FRQMXQWR GHO UHSRVDEUD]RV HQ HO UHFHSWiFXOR �%� SUHVLRQH ILUPHPHQWH VREUH OD SDUWH 

H[WHULRU GHO UHFHSWiFXOR.
3. 0DQWHQJD OD SUHVLyQ VREUH HO UHFHSWiFXOR \ YXHOYD D DSUHWDU GRV GH ORV SHUQRV KH[DJRQDOHV �'�.
�. 5HWLUH HO FRQMXQWR GHO UHSRVDEUD]RV \ YXHOYD D DSUHWDU ORV RWURV GRV SHUQRV KH[DJRQDOHV.
�. (O UHSRVDEUD]RV FDO]DUi HQ HO UHFHSWiFXOR FRQ ILUPH]D \ GLVPLQXLUi ORV UXLGRV JHQHUDGRV SRU OD

YLEUDFLyQ.
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.. 5(326$%5$=26 (/(9$%/(6 $-867$%/(6 C21 %/248(2
�RSFLRQDO FRQ UHVSDOGR GH SURIXQGLGDG DMXVWDEOH VRODPHQWH�
1. $MXVWH

D. $IORMH ORV SHUQRV GH UHWHQFLyQ �(�.
E. 0XHYD ORV SRVWHV GHO UHVSDOGR KDFLD DUULED R KDFLD DEDMR KDVWD OD SRVLFLyQ GHVHDGD.
F. $SULHWH ORV WRUQLOORV.

�. $MXVWH GHO iQJXOR
D. $IORMH HO SHUQR �*�.
E. CRORTXH HO UHSRVDEUD]RV HQ HO iQJXOR GHVHDGR XVDQGR ORV RULILFLRV SHUIRUDGRV HQ OD SODFD GHO 

iQJXOR GHO UHSRVDEUD]RV �)�.
F. $SULHWH HO WRUQLOOR 

/. 5(326$%5$=26 *,5$725,26 $C2-,1$'26
/RV UHSRVDEUD]RV JLUDWRULRV SXHGHQ UHWLUDUVH R SXHGHQ JLUDU KDFLD DWUiV SDUD SHUPLWLU ORV FDPELRV 
ODWHUDOHV. 6X DOWXUD SXHGH DMXVWDUVH �HQ LQFUHPHQWRV GH �.� FP >1 SXOJ.@� PRYLHQGR ORV SHUQRV �$� KDFLD 
DUULED R DEDMR HQ ORV RULILFLRV SHUIRUDGRV SUHYLDPHQWH HQ OD DEUD]DGHUD GHO UHSRVDEUD]RV.

3XHGH FRORFDUVH D XQD DOWXUD DGLFLRQDO DO UHWLUDU ORV SHUQRV �%�� JLUDU \ URWDU ORV DFFHVRULRV HQ VHQWLGR 
RSXHVWR �C�. $VHJ~UHVH GH YROYHU D DSUHWDU ORV SHUQRV �%�.

/RV UHSRVDEUD]RV JLUDWRULRV UHPRYLEOHV VH LQVWDODQ GHVOL]DQGR HO UHSRVDEUD]RV HQ HO UHFHSWiFXOR �C� GHO 
EDVWL�GRU GHO UHVSDOGR.

0. 6267(1(6 < 5(326$3,e6 *,5$725,26 +$C,$ '(1752 � )8(5$

D. $IORMH HO WRUQLOOR GH DMXVWH �(� XVDQGR XQD OODYH KH[DJRQDO GH ��� FP �3�1� SXOJ.�.
E. 'HVOLFH OD H[WHQVLyQ GHO UHSRVDSLpV KDFLD DUULED R DEDMR GHQWUR GHO WXER GHO EDVWLGRU KDVWD OD 

DOWXUD GHVHDGD.
F. $SULHWH HO WRUQLOOR GH DMXVWH. 8VH XQ SDUiPHWUR GH WHQVLyQ GH 1���7 1P �1�� SXOJ.�OLEUDV�.

1. (675,%2 '( É1*8/2 $-867$%/(
1. (VWULER FRPSXHVWR GH iQJXOR DMXVWDEOH

D. 4XLWH HO SHUQR �)�.
E. CRORTXH OD VHFFLyQ GHO HVWULER �*� OHMRV GH OD H[WHQVLyQ.
F. 5HSRVLFLRQH HO HVWULER QXHYDPHQWH HQ OD H[WHQVLyQ HQ XQD QXHYD SRVLFLyQ DQJXODU. 8VH HO

DFRSODPLHQWR GH H[WHQVLyQ PDUFDGD SUHYLDPHQWH �+� FRPR JXtD.

�. 5HSRVDSLpV DMXVWDEOH FRQ iQJXOR GH DOXPLQLR
D. $IORMH ORV SHUQRV �,�.
E. $MXVWH HO UHSRVDSLpV �-� KDVWD OD SRVLFLyQ DQJXODU TXH 

GHVHH. 
F. 9XHOYD D DMXVWDU HO SHUQR �,�.

��

��

�7��� ����
1. $MXVWH GH OD DOWXUD �7
127$² 6H UHFRPLHQGD TXH PDQWHQJD XQ PtQLPR GH � FP �� SXOJ.� GH GLVWDQFLD HQWUH HO SXQWR PiV

 EDMR GHO UHSRVDSLpV \ HO SLVR.
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2. (675,%26 C21 3/$7$)250$ 3/(*$%/(
1. $MXVWH GH OD DOWXUD

D. 4XLWH ORV WRUQLOORV \ ODV WXHUFDV�$�
E. $MXVWH HO FRQMXQWR GHO HVWULER �%� D OD DOWXUD GHVHDGD.

127$² 6H UHFRPLHQGD TXH PDQWHQJD XQ PtQLPR GH � FP �� SXOJ.� GH GLVWDQFLD HQWUH HO SXQWR
PiV EDMR GHO UHSRVDSLpV \ HO SLVR.

F. 9XHOYD D DMXVWDU ORV DFFHVRULRV

3. 5(63$/'2
1. $MXVWH GH OD DOWXUD

D. 4XLWH HO OD]R GH Q\ORQ GH OD WDSLFHUtD GHO UHVSDOGR.
E. 3RGUi YHU HQWRQFHV HO SHUQR GH DMXVWH GH DOWXUD GHO UHVSDOGR HQ OD SDUWH LQWHUQD GHO EDVWLGRU. �$�

$IORMH \ TXLWH HVWH SHUQR GH DPERV ODGRV GHO EDVWLGRU.
F. $MXVWH HO UHVSDOGR D OD DOWXUD GHVHDGD. �PHGLGD FRQ OD VLOOD GHVSOHJDGD� GHVGH OD SDUWH VXSHULRU GH 

OD HVOLQJD GHO DVLHQWR KDVWD OD SDUWH PiV DOWD GH OD WDSLFHUtD� \ DOLQHH ODV LQVHUFLRQHV URVFDGDV GHO 
EDVWyQ GHO UHVSDOGR FRQ HO RULILFLR TXH TXHGH PiV FHUFD HQ HO EDVWLGRU.

G. ,QVHUWH HO SHUQR D WUDYpV GHO EDVWLGRU \ HQUyVTXHOR HQ OD LQVHUFLyQ GHO EDVWyQ GHO UHVSDOGR.
H. $SULHWH ORV VXMHWDGRUHV HQ DPERV ODGRV GH OD VLOOD.
I. ,QVHUWH HO OD]R GH Q\ORQ D WUDYpV GHO DQLOOR GH OD WDSLFHUtD \ OD OHQJ�HWD GHO EDVWLGRU. $SULHWH HO OD]R 

\ FRUWH HO H[FHVR GH PDWHULDO GH Q\ORQ. 
127$² 1R XVH HO RULILFLR GH DMXVWH GHO iQJXOR VXSHULRU SDUD DMXVWDU OD DOWXUD GHO UHVSDOGR. 
127$² 8VH XQ SDUiPHWUR GH WHQVLyQ GH 1�� SXOJ.�OEV. SDUD DMXVWDU HO UHVSDOGR.

1. $MXVWH GHO iQJXOR
D. $IORMH ORV WRUQLOORV GH FDEH]D FLOtQGULFD �%� KDVWD TXH OD DUDQGHOD GHVFHQWUDGD H[FpQWULFD �C� VH 

PXHYD OLEUHPHQWH.
E. $MXVWH HO UHVSDOGR KDVWD HO iQJXOR GHVHDGR� DOLQHH OD DUDQGHOD GHVFHQWUDGD H[FpQWULFD HQ OD UDQXUD.
F. $MXVWH ORV WRUQLOORV GH FDEH]D FLOtQGULFD.
G. 5HSLWD HQ HO ODGR RSXHVWR. 

�. $MXVWH GH DOWXUD GHO SXQWR JLUDWRULR
D. 5HWLUH HO WRUQLOOR GH FDEH]D FLOtQGULFD �'� GHO EDVWLGRU.
E. $MXVWH HO UHSRVDSLpV SDUD REWHQHU OD DOWXUD GHO SXQWR JLUDWRULR TXH GHVHH.
F. 5HHPSODFH \ DMXVWH HO WRUQLOOR GH FDEH]D FLOtQGULFD.
G. 5HSLWD HQ HO ODGR RSXHVWR 

3. $MXVWH GH OD DOWXUD GHO UHVSDOGR
D. 4XLWH HO WRUQLOOR GH FDEH]D FLOtQGULFD �(�.
E. 9XHOYD D DMXVWDU HO WXER KDVWD OD DOWXUD GHVHDGD.
F. 5HHPSODFH \ DMXVWH HO WRUQLOOR GH FDEH]D FLOtQGULFD.
G. 5HSLWD HQ HO ODGR RSXHVWR 

127$² 8VH XQ SDUiPHWUR GH WHQVLyQ GH 1�� SXOJ.�OEV. SDUD DMXVWDU HO UHVSDOGR.

�. $MXVWH GH OD SURIXQGLGDG GHO UHVSDOGR

127$�  (VWH DMXVWH SUHWHQGH FRPSHQVDU ODV GLIHUHQFLDV GHO HVSHVRU GHO UHVSDOGR \�R HO FRQWRUQR HQ HO 
PHUFD�GR VHFXQGDULR. /RV EDVWRQHV GHO UHVSDOGR SXHGHQ DMXVWDUVH GH DGHODQWH KDFLD DWUiV FRQ UHODFLyQ 
DO DVLHQWR GH PDQHUD TXH OD VXSHUILFLH GH VRSRUWH GHO UHVSDOGR QR FDPELH OD XELFDFLyQ GHO XVXDULR� 
LQGHSHQGLHQWHPHQWH GH OD XELFDFLyQ GH PRQWDMH GHO UHVSDOGR. (VWR JDUDQWL]D TXH HO FHQWUR GH JUDYHGDG 
GHO XVXDULR FRQ UHVSHFWR D OD XELFDFLyQ GHO HMH QR VH YHD DOWHUDGR GHELGR DO HVSHVRU R HO FRQWRUQR GHO 
UHVSDOGR HQ HO PHUFDGR VHFXQGDULR. 1R H[LVWHQ UHFRPHQGDFLRQHV SDUD HO XVR GHO 5HVSDOGR GH 
SURIXQGLGDG DMXVWDEOH SDUD WUiQVLWR.

$O DJUHJDU XQ UHVSDOGR GH PHUFDGR VHFXQGDULR� HO EDVWyQ GHO UHVSDOGR SXHGH PRYHUVH KDFLD DGHODQWH R 
KDFLD DWUiV DO YROYHU D FRORFDU OD ELVDJUD GHO UHVSDOGR �)� HQ ORV RULILFLRV SUHYLDPHQWH SHUIRUDGRV HQ HO 
EDVWLGRU.
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5. 5(63$/'2 '( 7(16,Ð1 $-867$%/(

1. 3DUD LQVWDODU HO UHVSDOGR GH WHQVLyQ DMXVWDEOH
D. 'HVOLFH ODV WLUDV GH 9HOFUR �$� SRU HQFLPD GHO EDVWLGRU GHO UHVSDOGR �%�. CHUFLyUHVH GH LQFOXLU

DO PHQRV XQD WLUD SRU GHEDMR GH OD EDUUD SDUD WRDOOD �VL XWLOL]D XQD VLOOD UtJLGD�.
E. 7HQVLRQH ODV WLUDV GH PDQHUD DGHFXDGD KDVWD REWHQHU HO QLYHO GH WHQVLyQ GHVHDGR. 12 WHQ�

VLRQH GHPDVLDGR ODV WLUDV \D TXH HVWR SRGUtD HMHUFHU XQD WHQVLyQ H[FHVLYD HQ HO EDVWLGRU
GHO UHVSDOGR GH OD VLOOD GH UXHGDV �%�.

F. 6L XWLOL]D ORV DVLGHURV GH HPSXMH LQWHJUDOHV �C�� GHVOLFH ODV WLUDV GHVGH OD SDUWH LQIHULRU GHO
UHVSDOGR KDFLD DUULED.

G. ,QVWDOH OD IXQGD GHO UHVSDOGR KDVWD HO QLYHO GHVHDGR \ SOLpJXHOD VREUH OD SDUWH WUDVHUD GHO
VLVWHPD GH WLUDV 9HOFUR �'�. (O QRPEUH 4XLFNLH GHEH YHUVH FRUUHFWDPHQWH HQ OD SDUWH WUDVHUD
GH OD VLOOD.

H. CRQFOX\D OD LQVWDODFLyQ FRORFDQGR OD VRODSD GHFRUDWLYD �SDQHO FHQWUDO� VREUH ODV WLUDV
GH9HOFUR GH OD HVOLQJD GHO DVLHQWR SDUD DVHJXUDUOD HQ VX VLWLR �(�.

�. $MXVWH GHO UHVSDOGR GH WHQVLyQ DMXVWDEOH
6H VXJLHUH XWLOL]DU ORV WXERV FRQWUD YROFDGXUDV PLHQWUDV UHDOL]D HO DMXVWH. CHUFLyUHVH GH 
TXH ORV WXERV FRQWUD YROFDGXUDV HVWiQ DVHJXUDGRV \ HQ OD SRVLFLyQ FRUUHFWD SDUD HYLWDU 
TXH OD VLOOD GH UXHGDV VH YXHOTXH KDFLD DWUiV.

D. (O XVXDULR SXHGH VHQWDUVH HQ OD VLOOD. CRORTXH ORV VHJXURV GH ODV UXHGDV HQ SRVLFLyQ
DVHJXUDGD.

E. (O D\XGDQWH SXHGH OHYDQWDU OD VRODSD GHFRUDWLYD �SDQHO FHQWUDO� GHVGH OD SDUWH WUDVHUD
GH OD VLOOD GH UXHGDV SDUD REWHQHU DFFHVR DO VLVWHPD GH WLUDV. $MXVWH ODV WLUDV SDUD
REWHQHU XQ HTXLOLEULR ySWLPR \ XQ WRUVR ELHQ DOLQHDGR. CHUFLyUHVH GH TXH ODV WLUDV GH
9HOFUR TXHGHQ VXMHWDV DO PHQRV HQ XQ WUDPR GH WLUD GH � FP �� SXOJ.�� HV GHFLU TXH ORV
JDQFKRV HVWpQ DVH�JXUDGRV HQ ORV EXFOHV. 3UHVLRQH ODV GRV SLH]DV GH OD FLQWD 9HOFUR
MXQWDV SDUD FHUFLRUDUVH TXH HVWiQ DVHJXUDGDV.

F. CXDQGR WHUPLQH GH KDFHU ORV DMXVWHV YXHOYD D FRORFDU OD VRODSD GHFRUDWLYD HQ VX
SRVLFLyQ RULJLQDO.

$'9(57(1C,$
CXDOTXLHU PRGLILFDFLyQ GH ODV WLUDV DIHFWDUi HO FHQWUR GH JUDYHGDG. +DVWD TXH VH 
DFRVWXPEUHQ D HVWH WLSR GH DMXVWH� UHFRPHQGDPRV TXH HO SDVDMHUR GH OD VLOOD LQGLTXH DO 
D\XGDQWH TXH VH FRORTXH GHWUiV GH OD VLOOD GH UXHGDV SDUD HYLWDU TXH VH YXHOTXH KDFLD 
DWUiV.  

6. 5(02C,Ð1 '( /26 5,(/(6 '( $6,(172
4XLWH ORV ULHOHV GHO DVLHQWR DO H[WUDHU ORV GRV SHUQRV �)� TXH VXMHWDQ HO ULHO GHO DVLHQWR �*� HQ HO 
VRSRUWH WUDQVYHUVDO.
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7. $-867( '(/ $6,(172 '( 021785$
/D VLOOD GH UXHGDV 4XLFNLH � SUHVHQWD GRV SDUiPHWURV GH FRQH[LyQ GHO ULHO GHO DVLHQWR D WUDYpV GH XQ 
DVLHQWR GH PRQWXUD UHYHUVLEOH �$�. /D SRVLFLyQ ́ GLQiPLFDµ �TXH VH PXHVWUD� SHUPLWH XQD FRQH[LyQ PiV 
UtJLGD GH ORV ULHOHV GHO DVLHQWR. /D SRVLFLyQ ́ FOiVLFDµ �QR VH PXHVWUD� SUHVHQWD OD WHQVLyQ DFWXDO LGHDO 
SDUD SOHJDU \ GHVSOHJDU OD VLOOD.

3DUD DMXVWDU OD PRQWXUD HQ OD SRVLFLyQ ́ FOiVLFDµ R �GLQiPLFDµ� VLPSOHPHQWH UHWLUH HO SHUQR $OOHQ �%�� 
UHYLHUWD OD PRQWXUD �$� \ YXHOYD D DMXVWDU..

8. $CC(625,26 '(/ 3527(C725 /$7(5$/
,QVWDODFLyQ GH ORV DFFHVRULRV GHO SURWHFWRU ODWHUDO

D. 9XHOYD D FRORFDU HO DFFHVRULR UHFHSWRU H[WHULRU �C� HQ HO EDVWLGRU.
E. (Q OD SDUWH LQWHUQD FRUUHVSRQGLHQWH GHO EDVWLGRU FRORTXH HO DFFHVRULR GH DEUD]DGHUD LQWHULRU �'�.
F. ,QVWDOH GRV SHUQRV �(� FRQ DUDQGHOD \ DSULHWH XVDQGR XQD OODYH KH[DJRQDO GH 3�1� SXOJDGDV.
G. (O SURWHFWRU ODWHUDO �)� DKRUD SXHGH LQVHUWDUVH HQ HO UHFHSWiFXOR. 
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*DUDQWtD GHO DUPD]yQ \ GHO VRSRUWH WUDQVYHUVDO �VL FRUUHVSRQGH��
1. $XQTXH HO WLHPSR GH YLGD ~WLO SUHYLVWR GH HVWD VLOOD HV GH

FLQFR DxRV� 6XQULVH JDUDQWL]D DO FRPSUDGRU RULJLQDO GHO
DUPD]yQ \ GHO VRSRUWH WUDQVYHUVDO� VL FRUUHVSRQGH� TXH
HVWD VLOOD GH UXHGDV VH HQFXHQWUD OLEUH GH GHIHFWRV GH
PDWHULDOHV \ PDQR GH REUD GXUDQWH FLQFR DxRV GHVSXpV
GH OD IHFKD GH YHQWD.

�. (VWD JDUDQWtD QR VH DSOLFD VL�
D. 6H VRPHWH OD VLOOD D XQ XVR LQDGHFXDGR.
E. 1R VH UHDOL]D HO PDQWHQLPLHQWR GH OD PDQHUD

UHFRPHQGDGD HQ HO PDQXDO GHO SURSLHWDULR.
F. /D VLOOD VH WUDQVILHUH D XQD SHUVRQD TXH QR VHD HO

SURSL�HWDULR RULJLQDO.

3. 325 81 �1� $f2
*DUDQWL]DPRV FRQWUD GHIHFWRV GH ORV PDWHULDOHV \ PDQR GH REUD WRGDV 
ODV SDUWHV \ FRPSRQHQWHV GH HVWD VLOOD GH UXHGDV IDEULFDGRV SRU 6XQULVH 
SRU XQ DxR D SDUWLU GH OD IHFKD GH FRPSUD GHO SULPHU FRQVXPLGRU.

5HVSDOGR GH WHQVLyQ DMXVWDEOH �%DOLVWLF 	 3'; 9HQWHG�
CDGD UHVSDOGR GH WHQVLyQ DMXVWDEOH HV LQVSHFFLRQDGR \ SUREDGR 
FXLGDGRVD�PHQWH SDUD SURSRUFLRQDU HO PHMRU VHUYLFLR. CDGD UHVSDOGR GH 
WHQVLyQ DMXVWDEOH HVWi JDUDQWL]DGR FRQWUD GHIHFWRV GH ORV PDWHULDOHV R 
GH PDQR GH REUD SRU XQ SHUtRGR GH GRFH �1�� PHVHV D SDUWLU GH OD 
IHFKD GH FRPSUD� VL VH XVD GH PDQHUD QRUPDO. (Q FDVR GH SUHVHQWDUVH 
GHIHFWRV HQ ORV PDWHUL�DOHV R PDQR GH REUD GHQWUR GHO SHUtRGR GH GRFH 
PHVHV D SDUWLU GH OD IHFKD GH FRPSUD RULJLQDO� 6XQULVH 0HGLFDO D VX 
GLVFUHFLyQ� OR UHSDUDUi R UHHP�SOD]DUi VLQ FDUJR DOJXQR. (VWD JDUDQWtD 
QR VH DSOLFD D SLQFKDGXUDV� UXSWXUDV QL TXHPDGXUDV. /DV UHFODPDFLRQHV 
\ UHSDUDFLRQHV VHUiQ SURFHVDGDV D WUDYpV GHO GLVWULEXLGRU DXWRUL]DGR GH 
6XQULVH PiV FHUFDQR. CRQ H[FHSFLyQ GH ODV JDUDQWtDV H[SUHVDV DTXt 
HVWDEOHFLGDV� VH H[FOX\HQ WRGDV ODV GHPiV JDUDQWtDV� LQFOX\HQGR ODV 
JDUDQWtDV LPSOtFLWDV GH FRPHUFLDOL]DFLyQ \ ODV JDUDQWtDV GH LGRQHLGDG 
SDUD XQ SURSyVLWR HQ SDUWLFXODU. 1R H[LVWH QLQJXQD JDUDQWtD TXH VH 
H[WLHQGD IXHUD GH OD GHVFULSFLyQ DTXt HVWDEOHFLGD. /DV UHSDUDFLRQHV SRU 
YLRODFLRQHV GH ODV JDUDQWtDV H[SUHVDV DTXt HVWDEOHFLGDV VH HQFXHQWUDQ 
OLPL�WDGDV D OD UHSDUDFLyQ R UHHPSOD]R GH ORV ELHQHV. /DV 
LQGHPQL]DFLRQHV SRU LQFXPSOLPLHQWR GH FXDOTXLHU JDUDQWtD HQ QLQJ~Q 
FDVR LQFOXLUiQ QLQJ~Q GDxR FRQVHFXHQFLDO QL H[FHGHUi HO FRVWR GH ORV 
ELHQHV YHQGLGRV IXHUD GH HVSHFL�ILFDFLRQHV.

;. *$5$17Ì$ /,0,7$'$ '( 6815,6(

C. /,0,7$C,21(6
1. 1XHVWUD JDUDQWtD QR FXEUH�

D. 5XHGDV QHXPiWLFDV \ FiPDUDV� WDSLFHUtD� DOPRKDGLOODV \
DVLGHURV GH HPSXMH.

E. 'DxRV SRU QHJOLJHQFLD� DFFLGHQWH� PDO XVR R LQVWDODFLyQ R 
UHSDUDFLyQ LQDSURSLDGDV.

F. 3URGXFWRV PRGLILFDGRV VLQ HO FRQVHQWLPLHQWR H[SUHVR SRU 
HVFULWR GH 6XQULVH 0HGLFDO.

G. 'DxRV FDXVDGRV DO VREUHSDVDU HO OtPLWH GH SHVR.
�. (VWD JDUDQWtD TXHGDUi $18/$'$ HQ FDVR GH DOWHUDFLyQ R GHVDSDUL�

FLyQ GH OD HWLTXHWD RULJLQDO GHO Q~PHUR GH VHULH GH OD VLOOD.
3. (VWD JDUDQWtD VRODPHQWH HV YiOLGD HQ ORV (VWDGRV 8QLGRV \ CDQDGD. 

CRPSUXHEH FRQ VX GLVWULEXLGRU VL VH DSOLFD DOJXQD JDUDQWtD LQWHUQD�
FLRQDO.

�. (VWD JDUDQWtD QR HV WUDQVIHULEOH \ VH DSOLFD VRODPHQWH D OD SULPHUD 
FRPSUD GHO FRQVXPLGRU GH HVWH SURGXFWR D WUDYpV GH XQ 
GLV�WULEXLGRU DXWRUL]DGR GH 6XQULVH 0HGLFDO.

2XU VROH OLDELOLW\ LV WR UHSDLU RU UHSODFH FRYHUHG SDUWV. 7KLV LV WKH 
H[FOXVLYH UHPHG\ IRU FRQVHTXHQWLDO GDPDJHV.

E. /2 48( 867(' '(%( +$C(5
1. 2EWHQHU GH VX GLVWULEXLGRU DXWRUL]DGR� PLHQWUDV HVWD JDUDQWtD 

HVWp HQ YLJRU� OD DXWRUL]DFLyQ SUHYLD SDUD OD GHYROXFLyQ \�R 
UHSDUDFLyQ GH ODV SLH]DV FXELHUWDV SRU OD JDUDQWtD.

2. 'HYROYHU OD VLOOD GH UXHGDV R OD�V� SDUWH�V�� FRQ SRUWH SDJDGR D 
6XQULVH 0RELOLW\ 3URGXFWV 'LYLVLRQ D� ���� %XVLQHVV 3DUN 
$YHQXH� )UHVQR� C$ �37�7�13��.

3. 3DJDU HO FRVWR GH OD PDQR GH REUD SDUD LQVWDODU� H[WUDHU R 
UHSDUDU ODV SLH]DV.

F. $9,62 $/ C21680,'25
1. 6L OD OH\ OR SHUPLWH� HVWi JDUDQWtD UHHPSOD]D FXDOTXLHU RWUD 

JDUDQWtD �HVFULWD R YHUEDO� H[SUHVD R LPSOtFLWD� LQFOX\HQGR OD 
JDUDQWtD GH FRP�HUFLDELOLGDG R LGRQHLGDG SDUD XQ SURSyVLWR HQ 
SDUWLFXODU�

2. (VWD JDUDQWtD OH RWRUJD FLHUWRV GHUHFKRV OHJDOHV. (V SRVLEOH TXH 
XVWHG RVWHQWH WDPELpQ RWURV GHUHFKRV� TXH SXHGHQ YDULDU GH XQ 
HVWDGR D RWUR.

G. INFORMACIÓN ADICIONAL DE LA GARANTÍA
3DUD SURGXFWRV VXPLQLVWUDGRV SRU 6XQULVH 0HGLFDO 3W\ /WG HQ 
$XVWUDOLD� QXHVWURV SURGXFWRV FXHQWDQ FRQ XQD JDUDQWtD GH 6XQULVH 
TXH QR SXHGH VHU H[FOXLGD FRQIRUPH D OD /H\ GHO CRQVXPLGRU GH 
$XVWUDOLD. 7LHQH GHUHFKR D UHFLELU XQ UHHPSOD]R R UHHPEROVR SRU 
XQD IDOOD JUDYH \ D FRPSHQVDFLyQ SRU RWUD SpUGLGD R GDxR 
SUHYLVLEOH UD]RQDEOH.  7DPELpQ WLHQH GHUHFKR D UHFLELU XQD 
UHSDUDFLyQ R UHHPSOD]R VL ORV SURGXFWRV QR RIUHFHQ XQD FDOLGDG 
DFHSWDEOH \ VL OD IDOOD QR HTXLYDOH D XQD IDOOD JUDYH.  /RV EHQHILFLRV 
RWRUJDGRV SRU HVWD JDUDQWtD VRQ DGLFLRQDOHV D RWURV GHUHFKRV \ 
VROXFLRQHV FRQIRUPH D XQD OH\ FRQ UHIHUHQFLD D ORV SURGXFWRV FRQ 
ORV TXH VH DVRFLD OD JDUDQWtD. 

(63$f2/

Anote su número de serie aquí como referencia a futuro:

____________________________________________

'. /2 48( +$5(026
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4XLFNLH� ���+'
❏ ZLWK WUDQVLW RSWLRQ ❏ ZLWKRXW WUDQVLW RSWLRQ
6XSSOLHU� 

5LGHU� 

7KLV PDQXDO PXVW EH JLYHQ WR WKH ULGHU RI WKLV ZKHHOFKDLU.

%HIRUH XVLQJ WKLV ZKHHOFKDLU UHDG WKLV HQWLUH PDQXDO DQG 
VDYH LW IRU IXWXUH UHIHUHQFH.

SECTION ENGLISH

48,C.,( �� �+'

CKDTXH IDXWHXLO HVW OLYUp DYHF XQ PDQXHO G·LQVWUXFWLRQV HQ DQJODLV. /HV YHUVLRQV HQ HVSDJQRO 
HW HQ IUDQFDLV VRQW j DQoDLV HVW j YRWUH GLVSRVLWLRQ HQ IRUPDW 3') VXU OH VLWH� 
ZZZ.6XQULVH0HGLFDO.FRP. 9HXLOOH] YRXV UHQGUH j OD SDJH GH YRWUH SURGXLW SRXU WpOpFKDUJHU 
OH PDQXHO GDQV OD ODQJXH VRXKDLWpH� RX FRQWDFWH] XQ IRXUQLVVHXU DJUpp 6XQULVH 0HGLFDO. 

0DQXHO GX SURSULpWDLUH

2ZQHU
V 0DQXDO

4XLFNLH� ���+'
* avec option pour transport   * sans option pour transport
)RXUQLVVHXU� CH PDQXHO GRLW rWUH UHPLV j O·XWLOLVDWHXU � XWLOLVDWULFH GH FH IDX�

WHXLO URXODQW.
8WLOLVDWHXU � 8WLOLVDWULFH� $YDQW G·XWLOLVHU FH IDXWHXLO URXODQW� OLVH] HQWLqUH�
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I . INTRODUCTION

5(16(,*1(0(176 685 /$ 0,6( $8 5(%87 (7 /( 5(C<C/$*(
/RUVTXH FH GLVSRVLWLI DWWHLQW OD ILQ GH VD YLH XWLOH� YHXLOOH] O·DSSRUWHU j XQ FHQWUH 
DSSURXYp GH FROOHFWH RX GH UHF\FODJH GpVLJQp SDU YRWUH JRXYHUQHPHQW ORFDO RX 
YRWUH pWDW�SURYLQFH. CH GLVSRVLWLI GH PRELOLWp HVW IDEULTXp DYHF SOXVLHXUV W\SHV GH 
PDWpULDX[ HW LO QH GRLW SDV rWUH PLV DX UHEXW DYHF OHV RUGXUHV PpQDJqUHV 
KDELWXHOOHV. 9HXLOOH] PHWWUH FH IDXWHXLO URXODQW DX UHEXW FRQIRUPpPHQW DX[ ORLV HW 
UpJOHPHQWDWLRQV ORFDOHV. /D SOXSDUW GHV PDWpULDX[ XWLOLVpV GDQV OD IDEULFDWLRQ GH 
FH GLVSRVLWLI VRQW HQWLqUHPHQW UHF\FODEOHV. /D FROOHFWH HW OH UHF\FODJH GLVWLQFWV GH 
FH SURGXLW DX PRPHQW GH VD PLVH DX UHEXW SHUPHWWHQW GH FRQVHUYHU OHV 
UHVVRXUFHV QDWXUHOOHV HW G
DVVXUHU O
pOLPLQDWLRQ GX GLVSRVLWLI GH PRELOLWp GDQV OH 
UHVSHFW GH O
HQYLURQQHPHQW.

$VVXUH]�YRXV G
rWUH OH SURSULpWDLUH OpJDO GX SURGXLW DYDQW GH SUHQGUH GHV 
GLVSRVLWLRQV GH PLVH DX UHEXW FRQIRUPpPHQW DX[ UHFRPPDQGDWLRQV FL�GHVVXV.

6815,6(  /
eC287(
0HUFL G
DYRLU FKRLVL XQ SURGXLW =LSSLH. 1RXV VRPPHV j O·pFRXWH GH YRV TXHVWLRQV HW FRPPHQWDLUHV VXU F 
H PDQXHO� OD VpFXULWp HW OD ILDELOLWp GH YRWUH GLVSRVLWLI HW OH VHUYLFH RIIHUW SDU YRWUH IRXUQLVVHXU. 1
KpVLWH] 
SDV  j QRXV pFULUH RX j QRXV DSSHOHU j O
DGUHVVH HW DX QXPpUR GH WpOpSKRQH FL�GHVVRXV �

6815,6( 0(',C$/ (US) LLC
CXVWRPHU 6HUYLFH 'HSDUWPHQW
���� %XVLQHVV 3DUN $YHQXH
)UHVQR� C$ �37�7 eWDWV�8QLV

 ����� 333�����

CRPPXQLTXH]�QRXV YRWUH DGUHVVH. CHOD QRXV SHUPHWWUD GH YRXV WHQLU DX FRXUDQW GHV LQIRUPDWLRQV FRQ�
FHUQDQW OD VpFXULWp� OHV QRXYHDX[ SURGXLWV HW OHV RSWLRQV SURSRVpHV SRXU RSWLPLVHU O·XVDJH HW OH  FRQIRUW 
GH FH GLVSRVLWLI G
DLGH j OD PRELOLWp.

5e3216(6  926 48(67,216
9RWUH IRXUQLVVHXU DJUpp HVW OD SHUVRQQH TXL FRQQDvW OH PLHX[ OHV FDUDFWpULVWLTXHV GH YRWUH SURGXLW  
=LSSLH HW SHXW UpSRQGUH j OD SOXSDUW GH YRV TXHVWLRQV VXU OD VpFXULWp� O·XVDJH HW O·HQWUHWLHQ GX SURGXLW. 

3RXU UpIpUHQFH IXWXUH� YHXLOOH] UHPSOLU OD OLVWH GH UHQVHLJQHPHQWV� FL�DSUqV �

)RXUQLVVHXU�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

$GUHVVH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

7pOpSKRQHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB_BBBB     

1� GH VpULH � BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 'DWH G
DFKDW � BBBBBBBBBBBBBBBBBBBBBBB

5(16(,*1(0(176 6833/e0(17$,5(6  6$92,5
$XFXQ FRPSRVDQW GH FH GLVSRVLWLI GH PRELOLWp Q
HVW IDEULTXp j EDVH GH 
ODWH[ GH FDRXWFKRXF QDWXUHO.

MK-100070 Rev. D



3

)5$1d$,6

I. INTRODUCTION ............................................................... 2
II. TABLE DES MATIÈRES......................................................... 3

III. VOTRE FAUTEUIL ET SES PIÈCES ................................... 4
IV. NOTICE – À LIRE AVANT TOUTE UTILISATION .... 4

A.Choisissez le fauteuil et les options de sécurité qui
répondent le mieux à vos besoins ............................... 4

B. Consultez ce manuel régulièrement ............................ 4
C.Avertissements ................................................................... 4

V. AVERTISSEMENTS D’ORDRE GÉNÉRAL....................... 5
A.Limite de poids ................................................................. 5
B. Usage prévu......................................................................... 5
C.Accompagnateurs et personnes soignantes ................ 5
D.Accessoires ......................................................................... 5 
E. Connaître votre fauteuil ................................................. 5
F. Réduire le risque d'accident............................................ 5
G.Liste de contrôle de sécurité ........................................ 5
H.Modifications et réglages ................................................ 5
I. Conditions ambiantes ...................................................... 6
J. Terrain ................................................................................. 6
K. Utilisation du fauteuil dans la rue  ............................... 6
L. Sécurité en voiture ........................................................... 6
M.Pour toute assistance ...................................................... 7

VI. CONSIGNES DE SÉCURITÉ:CHUTES ET BASCULEMENT 7
A.Centre d'équilibre ............................................................ 7
B. Habillage ou changement de vêtements ..................... 7
C.Obstacles ............................................................................ 7
D.Levage des roues avant ................................................... 8
E. Pour saisir un objet ou vous pencher........................... 8
F. Déplacement vers l'arrière .............................................. 8
G.Escaliers roulants ............................................................... 8
H.Rampes, pentes et descentes ......................................... 8
I. Transfert............................................................................... 9
J. Trottoirs et marches ......................................................... 10
K. Monter un trottoir ou une seule marche.................... 10
L. Descendre d’un trottoir ou d’une seule marche ....... 10
M.Escaliers................................................................................ 10
N.Monter un escalier ........................................................... 11
O.Descendre un escalier ..................................................... 11

VII. AVERTISSEMENTS : COMPOSANTS ET OPTIONS ... 11
A.Tubes anti-basculement ................................................... 11
B. Appuis-bras ........................................................................ 11
C.Goupilles de blocage pour roulettes ............................ 11
D.Coussin et sièges à sangle .............................................. 11
E. Attaches .............................................................................. 11
F. Repose-pieds....................................................................... 11
G.Pneumatiques .................................................................... 12
H.Sangles de maintien (en option)..................................... 12
I. Poignées de manœuvre (en option).............................. 12
J. Essieux à déblocage rapide ............................................ 12
K. Roues arrière ..................................................................... 13
L. Freins pour roues arrière ............................................... 13
M.Système de siège modifié................................................. 13
N.Garnissage du siège et du dossier ................................ 13

VIII. UTILISATION ET ENTRETIEN ........................................ 13
A. Introduction ........................................................................ 13
B. CRQWUROHV GH VpFXULWp FULWLTXHV .................................... 14
C./LVWHV GH YHULILFDWLRQV GH VpFXULWp............................... 14
D.Conseils de nettoyage ...................................................... 14
E. Tableau de dépannage....................................................... 14
F. Montage et retrait des roues arrière............................ 15
G.Freins de roue .................................................................... 15
H.Tubes anti-basculement .................................................... 15
I. Accoudoirs .......................................................................... 16
J. Accoudoir rabattable à hauteur réglable ..................... 16
K. Accoudoir rembourré pivotant ..................................... 16
L. Repose-pieds, appuie-jambes et semelles..................... 17
M.Dossier et garnissage du dossier ................................... 18
N.Poignées de poussette pivotantes et réglables ........... 18
O.Garnissage du siège et de la sangle du siège............... 18
P. Protections latérales ......................................................... 19
Q.Rabattage et dépliage........................................................ 19
R. Conseils de rangement..................................................... 19
S. Vérifications ......................................................................... 19

IX SERVICES OFFERTS PAR LE REVENDEUR AGRÉÉ ET
RÉGLAGES............................................................................... 20
A.Services offerts par le revendeur .................................. 20
B. Conseils d’entretien importants .................................... 20
C.Nettoyage ............................................................................ 20
D.Essieux arrière et plaques d’essieu................................ 20
E. Réglage de l’écrou de l’essieu de la roue arrière....... 21
F. Freins de roue .................................................................... 21
G.Fourches de roulette ........................................................ 22
H.Roulettes.............................................................................. 22
I. Supports des tubes anti-basculement ........................... 23
J. Fixation du support de l’accoudoir .............................. 23
K. Accoudoirs rabattables munis de dispositifs de ........

blocage et de réglage ....................................................... 23
L. Accoudoir rembourré pivotant ..................................... 24
M.Sostenes y Reposapiés Giratorios hacia dentro/guera

(70º, 80º) .............................................................................. 24
N.Semelles à angle réglable ................................................ 24
O.Plate-forme repose-pieds rabattable ..................... 24
P. Dossier ................................................................................. 25
Q.Dossier à angle réglable ................................................... 25
R. Dossier à tension réglable ............................................... 25
S. Retrait des rails du siège.................................................. 26
T. Réglage de la selle du siège ............................................. 26
U.Quincaillerie des protections latérales......................... 26

X. GARANTIE LIMITÉE SUNRISE ......................................... 27

,,. 7$%/( '(6 0$7,Ë5(6

MK-100070 Rev. D



4

)5$1d$,6

,9. 127,C( ²  /,5( $9$17 7287( 87,/,6$7,21

,,,. 9275( )$87(8,/ (7 6(6 3,ËC(6

$. C+2,6,66(= /( )$87(8,/ (7 /(6 237,216 '(
6eC85,7e 48, 5e321'(17 /( 0,(8;  926 %(62,16
6XQULVH SURSRVH GH QRPEUHX[ PRGqOHV GH IDXWHXLOV URXODQWV SRXU UpSRQGUH 
j YRV EHVRLQV. CH SURGXLW HVW FRQoX SRXU XQ XVDJH LQGLYLGXHO XQLTXHPHQW. 
7RXWHIRLV� OH FKRL[ GpILQLWLI GX W\SH GH IDXWHXLO URXODQW� GHV RSWLRQV HW GHV 
UpJODJHV Q
DSSDUWLHQW TX
j YRXV HW j YRWUH FRQVHLOOHU HQ VRLQV GH VDQWp. /H 
FKRL[ GX IDXWHXLO HW GH OD FRQILJXUDWLRQ OHV PLHX[ DSSURSULpV SRXU YRWUH 
VpFX�ULWp GpSHQG QRWDPPHQW GHV DVSHFWV VXLYDQWV �

1. YRWUH LQYDOLGLWp� YRWUH IRUFH SK\VLTXH� YRWUH VHQV GH O·pTXLOLEUH HW
YRWUH FRRUGLQDWLRQ�.

�.

3.

OH JHQUH GH ULVTXHV TXH YRXV DYH] j VXUPRQWHU 
TXRWLGLHQQHPHQW �j OD PDLVRQ� DX WUDYDLO HW GDQV G
DXWUHV 
HQGURLWV R� YRXV rWHV VXVFHSWL�EOH G
XWLOLVHU YRWUH IDXWHXLO��

GHV RSWLRQV GRQW YRXV DXUH] EHVRLQ SRXU YRWUH VpFXULWp HW YRWUH 
FRQIRUW �H[. � WXEHV DQWL�EDVFXOHPHQW� VDQJOHV GH PDLQWLHQ RX 
VLqJHV VSpFLDX[�.

%. C2168/7(= C( 0$18(/ 5e*8/,Ë5(0(17
$YDQW G·XWLOLVHU FH IDXWHXLO� QRXV YRXV FRQVHLOORQV� DLQVL TX·j WRXWH 
SHUVRQQH VXVFHSWLEOH GH YRXV DLGHU� GH OLUH FH PDQXHO HW GH YHLOOHU j HQ 
VXLYUH WRXWHV OHV LQVWUXFWLRQV. CRQVXOWH] UpJXOLqUHPHQW OHV 
DYHUWLVVHPHQWV MXVTX·j FH TXH YRXV OHV REVHUYLH] DXWRPDWLTXHPHQW.

C. $9(57,66(0(176
/H WHUPH © $9(57,66(0(17 ª LQGLTXH XQ ULVTXH RX XQH SUDWLTXH 
GDQJHUHXVH SRXYDQW YRXV FDXVHU� DLQVL TX
j G
DXWUHV SHUVRQQHV� GHV 
EOHVVXUHV JUDYHV� YRLUH PRUWHOOHV. /HV © $YHUWLVVHPHQWV ª VRQW UpSDUWLV 
VRXV OHV WURLV FDWpJRULHV VXLY�DQWHV �

1. 9 ³ $9(57,66(0(176 '·25'5( *e1e5$/
'DQV FHWWH VHFWLRQ� YRXV WURXYHUH] XQH OLVWH GH YpULILFDWLRQ GH 
VpFX�ULWp HW XQ UpVXPp GHV ULVTXHV TXH YRXV GHYH] FRQQDvWUH 
DYDQW G·X�WLOLVHU FH IDXWHXLO.

�. 9,² C216,*1(6 '( 6eC85,7e � C+87(6 (7 %$6C8/(0(17
'DQV FHWWH VHFWLRQ� YRXV DSSUHQGUH] j XWLOLVHU YRWUH IDXWHXLO HQ
WRXWH VpFXULWp� HW FRPPHQW pYLWHU GH WRPEHU RX GH EDVFXOHU 
SHQGDQW YRV DFWLYLWpV TXRWLGLHQQHV GDQV YRWUH IDXWHXLO.

3. 9,, ³ $9(57,66(0(176 ² C20326$176 (7 237,216
'DQV FHWWH VHFWLRQ� YRXV WURXYHUH] GHV GpWDLOV VXU OHV FRPSRVDQWV
GH YRWUH IDXWHXLO HW OHV RSWLRQV TXH YRXV SRXYH] FKRLVLU SRXU YRWUH 
VpFXULWp. 'HPDQGH] j YRWUH UHYHQGHXU DJUpp HW j YRWUH FRQVHLOOHU 
HQ VRLQV GH VDQWp GH YRXV DLGHU j FKRLVLU OD FRQILJXUDWLRQ HW OHV 
RSWLRQV TXL YRXV FRQYLHQQHQW OH PLHX[ SRXU XQH XWLOLVDWLRQ 
VpFXULWDLUH.

5(0$548(²9RXV WURXYHUH] pJDOHPHQW GHV © $YHUWLVVHPHQWV ª GDQV
G
DXWUHV VHFWLRQV GH FH PDQXHO. 7HQH] FRPSWH GH WRXV OHV 
DYHUWLVVHPHQWV GH FHWWH VHFWLRQ. 6L YRXV QH OHV REVHUYH] 
SDV� XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SURGXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j 
O
XWLOLVDWHXU DLQVL TX
j G
DXWUHV SHUVRQQHV.

1. 3RLJQpH GH PDQ±XYUH�FDQQH GX
GRVVLHU

�. 'RVVLHU

3. 3QHXPDWLTXHV

�. 0DLQ FRXUDQWH HQ DOXPLQLXP

�. -DQWH HQ DOXPLQLXP

�. (VVLHX j GpEORFDJH UDSLGH

7. 7XEH DQWL�EDVFXOHPHQW

�. 3QHX GH URXOHWWH

�. )RXUFKH GH URXOHWWH

1�. /RJHPHQW GH OD URXOHWWH

11. 5HSRVH�SLHGV

1�. 'LVSRVLWLI GH GpEORFDJH UDEDWWDEOH

13. $UWLFXODWLRQ HQ ;

1�. )UHLQV GH URXH

1�. 6DQJOH GX VLqJH

1�. $FFRXGRLU

48,C.,( � 
1

3

�

�

1�

�11

1�

1�

�

13

1�

1�

�

�

7

5HPDUTXH� CHUWDLQV GLVSRVLWLIV RSWLRQ�
QHOV QH VRQW SDV RIIHUWV SRXU OHV 
PRGqOHV 4XLFNLH � HW 4XLFNLH �+'. 
9HXLOOH] YRXV UHSRUWHU DX IRUPXODLUH GH 
FRPPDQGH SRXU HQ FRQQDvWUH OD 
GLVSRQLELOLWp.
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$. /,0,7(6 '( 32,'6

$9(57,66(0(17
1( -$0$,6 GpSDVVHU OD OLPLWH GH SRLGV SHUPLVH SDU 6XQULVH 0HGLFDO. /D 
OLPLWH GH SRLGV SHUPLVH SDU YRWUH IDEULFDQW LQFOXW OH SRLGV GX SDVVDJHU 
DLQVL TXH OHV REMHWV SHUVRQQHOV SODFpV GDQV OH GLVSRVLWLI GH UDQJHPHQW. 
6L YRXV GpSDVVH] FHWWH OLPLWH� YRWUH IDXWHXLO SHXW rWUH HQGRPPDJp� XQH 
FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH SHXW VH SURGXLUH HW 
FDXVHU GHV EOHVVXUHV JUDYHV j O
XWLOLVDWHXU DLQVL TX
j G
DXWUHV SHUVRQQHV.

CDSDFLWp GH SRLGV
4XLFNLH �             � 3��OEV � �13�NJ� 
4XLFNLH �+'        � 3��OEV � �1��NJ�

Option poids spécifique capacité

Roue arrière de Topolino – 265 lbs / (120 kg)
Servodirection Xtender    – 265 lbs / (120 kg) 

%. 86$*( 35e98
/HV VpULHV 4XLFNLH � VRQW FRQoXHV SRXU RIIULU XQ PR\HQ GH PRELOLVDWLRQ 
DX[ SHUVRQQHV UHVWUHLQWHV j OD SRVLWLRQ DVVLVH.

$9(57,66(0(17
1( 3$6 XWLOLVHU FHW DSSDUHLO j GHV ILQV DXWUHV TXH FH TXL HVW SUpYX SDU OH 
IDEULFDQW 

1. CH IDXWHXLO URXODQW Q
HVW SDV FRQoX SRXU GHV HQWUDvQHPHQWV DX[
SRLGV HW QH GRLW SDV VHUYLU GH VLqJH ORUV G
XQ WHO H[HUFLFH. 6
HQWUDvQHU 
DX[ SRLGV GHSXLV OH IDXWHXLO URXODQW DOWqUH VLJQLILFDWLYHPHQW OD
VWDELOLWp GX IDXWHXLO HW SHXW FDXVHU XQ EDVFXOHPHQW.

�. 1( 3$6 V
DSSX\HU VXU OD VWUXFWXUH GX IDXWHXLO URXODQW.
3. 1( 3(50(77(= j SHUVRQQH GH VH WHQLU GHERXW VXU YRWUH IDXWHXLO RX

GH O
XWLOLVHU FRPPH PDUFKHSLHG.
�. CH IDXWHXLO HVW FRQoX SRXU XQH SHUVRQQH VHXOHPHQW.
�. 7RXWH PRGLILFDWLRQ RX WRXW XVDJH QRQ DXWRULVp GH SLqFHV QRQ 

IRXUQLHV RX DSSURXYpHV SDU 6XQULVH SHXW FKDQJHU OD VWUXFWXUH GX
IDX�WHXLO. 3URFpGHU DLQVL DQQXOHUD OD JDUDQWLH HW SRXUUDLW FUpHU XQ
ULVTXH G·DFFLGHQW. /H QRQ�UHVSHFW GHV DYHUWLVVHPHQWV SHXW 
HQGRPPDJHU YRWUH IDXWHXLO URXODQW HW FDXVHU GH VpULHXVHV EOHVVXUHV
j O
XWLOLVDWHXU VL OH IDXWHXLO HVW XWLOLVp j GHV ILQV QRQ DXWRULVpHV.

C. $CC203$*1$7(856 (7 3(56211(6 62,*1$17(6

$9(57,66(0(17
$YDQW G
DLGHU O
XWLOLVDWHXU GX IDXWHXLO URXODQW� YHXLOOH] OLUH WRXV OHV 
DYHUWLVVH�PHQWV HW REVHUYHU WRXWHV OHV LQVWUXFWLRQV DSSOLFDEOHV. $SUqV 
XQH FRQVXOWD�WLRQ DYHF YRWUH FRQVHLOOHU HQ VDQWp� YRXV GHYUH] 
DSSUHQGUH HW GpYHORSSHU GHV PRXYHPHQWV FRUSRUHOV VpFXULWDLUHV HW 
pSURXYpV TXL UpSRQGURQW j YRV EHVRLQV G
DVVLVWDQFH HQ IRQFWLRQ GH YRV 
FDSDFLWpV.

'. $CC(662,5(6

$9(57,66(0(17
7RXWH PRGLILFDWLRQ RX WRXW XVDJH QRQ DXWRULVp GH SLqFHV RX DFFHVVRLUHV 
QRQ IRXUQLV RX DSSURXYpV SDU 6XQULVH SHXW FKDQJHU OD VWUXFWXUH GX 
IDXWHXLO. 3URFpGHU DLQVL DQQXOHUD OD JDUDQWLH HW SRXUUDLW FUpHU XQ ULVTXH 
G·DFFLGHQW.

9RLFL TXHOTXHV�XQV GHV SUREOqPHV TXL� VDQV V
\ OLPLWHU� SRXUUDLHQW VXUYHQLU �

1. 'HV URXHV HW GHV SQHXV QRQ FRQIRUPHV SHXYHQW PHWWUH 
O
XWLOLVDWHXU j ULVTXH G
XQH FKXWH RX G
XQ EDVFXOHPHQW. 

�. $MRXWHU XQ FRPSRVDQW DX FKkVVLV HW PRGLILHU O
LQWpJULWp 
VWUXFWXUHOOH GX IDXWHXLO.

3. 7RXWH PRGLILFDWLRQ RX WRXW GpPRQWDJH SHXW FUpHU XQH VLWXDWLRQ 
GDQ�JHUHXVH HW PHWWUH O
XWLOLVDWHXU RX O
DFFRPSDJQDWHXU j ULVTXH.

(. C211$Í75( 9275( )$87(8,/

$9(57,66(0(17
CKDTXH IDXWHXLO URXODQW HVW GLIIpUHQW. 3UHQH] OH WHPSV GH YRXV IDPLOLDULVHU 
DYHF OH IDXWHXLO DYDQW GH O·XWLOLVHU. CRPPHQFH] OHQWHPHQW� SDU 
PRXYHPHQWV GRX[ HW UpJXOLHUV. 6L YRXV rWHV KDELWXp j XQ IDXWHXLO GLIIpUHQW� 
YRXV ULVTXH] G
H[HUFHU WURS GH IRUFH HW GH EDVFXOHU. 6L YRXV H[HUFH] WURS GH 
IRUFH� YRWUH IDXWHXLO SHXW rWUH HQGRPPDJp� XQH FKXWH� XQ EDVFXOHPHQW RX 
XQH SHUWH GH FRQWU{OH SHXW VH SURGXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j 
O
XWLOLVDWHXU DLQVL TX
j G
DXWUHV SHUVRQQHV.

). 5e'8,5( /( 5,648( '
$CC,'(17

$9(57,66(0(17
1. $9$17 G·XWLOLVHU OH IDXWHXLO� YHLOOH] j VXLYUH XQH IRUPDWLRQ GLVSHQVpH 

SDU YRWUH FRQVHLOOHU HQ VRLQV GH VDQWp VXU O
XWLOLVDWLRQ VpFXULWDLUH GH
FH IDXWHXLO.

�. ([HUFH]�YRXV j YRXV SHQFKHU� VDLVLU� HW HIIHFWXHU GHV WUDQVIHUWV 
MXVTX
j FH TXH YRXV FRQQDLVVLH] YRV OLPLWHV. )DLWHV�YRXV DLGHU
MXVTX
j FH TXH YRXV VDFKLH] FH TXL SHXW FDXVHU XQH FKXWH RX XQ 
EDVFXOHPHQW� HW FRPPHQW OHV pYLWHU.

3. 9RXV GHYH] VDYRLU TX
LO YRXV IDXW GpYHORSSHU YRV SURSUHV PpWKRGHV 
G
XWLOLVDWLRQ VpFXULWDLUH� OHV PLHX[ DGDSWpHV j YRV FDSDFLWpV.

�. 1( WHQWH] -$0$,6 XQH QRXYHOOH PDQ±XYUH SDU YRXV�PrPH VDQV rWUH 
V�U TX
LO Q
\ D SDV GH GDQJHU.

�. )DPLOLDULVH]�YRXV DYHF OHV OLHX[ R� YRXV SUpYR\H] XWLOLVHU YRWUH IDX�
WHXLO. 5HSpUH] OHV GDQJHUV pYHQWXHOV HW DSSUHQH] j OHV pYLWHU.

�. 8WLOLVH] OHV WXEHV DQWL�EDVFXOHPHQW j PRLQV G
rWUH H[SpULPHQWp HW 
FHUWDLQ TXH YRXV QH ULVTXH] SDV GH EDVFXOHU.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp� XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL 
TX
j G·DXWUHV SHU�VRQQHV.

*. /,67( '( C2175Ñ/( '( 6eC85,7e

$9(57,66(0(17
$YDQW WRXWH XWLOLVDWLRQ GH YRWUH IDXWHXLO �
1. $VVXUH]�YRXV TXH OH IDXWHXLO URXOH IDFLOHPHQW HW TXH WRXWHV OHV

SLqFHV IRQFWLRQQHQW VDQV SUREOqPH. 3UrWH] DWWHQWLRQ DX[ EUXLWV�
DX[ YLEUDWLRQV RX j WRXW FKDQJHPHQW GDQV OD IDFLOLWp G·HPSORL.
�CHV VLJQHV SHXYHQW LQGLTXHU TXH OHV SQHXV QH VRQW SDV DVVH]
JRQIOpV� TXH GHV SLqFHV GH IL[DWLRQ VRQW GHVVHUUpHV RX TXH YRWUH 
IDXWHXLO HVW HQGRP�PDJp�.

�. 5HPpGLHU LPPpGLDWHPHQW WRXW SUREOqPHV. 9RWUH UHYHQGHXU DJUpp 
SHXW YRXV DLGHU j UHSpUHU OH SUREOqPH HW j \ UHPpGLHU.

3. 9pULILH] TXH OHV GHX[ HVVLHX[ DUULqUH j GpEORFDJH UDSLGH VRQW YHU�
URXLOOpV. /RUVTXH O·HVVLHX HVW YHUURXLOOp� OH ERXWRQ GH O·HVVLHX
UHVVRUW FRPSOqWHPHQW. 6·LO Q·HVW SDV YHUURXLOOp� OD URXH SHXW VH
GpWDFKHU HW SURYRTXHU YRWUH FKXWH. 

�. 6L YRWUH IDXWHXLO HVW GRWp GH WXEHV DQWL�EDVFXOHPHQW� EORTXH]�OHV.

+. C+$1*(0(176 (7 5e*/$*(6

$9(57,66(0(17
1. Toute modification ou rpglage de ce fauteuil peut accrovtre le risTue de 

basculement  MOINS de procpder j d’autres rpglages simultanpment.
2. Consultez toujours votre fournisseur agrpp AVANT de modifier ou de

rpgler votre fauteuil.
3. Nous vous conseillons d
utiliser les tubes anti-basculement jusTu
j ce

vous vous soyez adaptp au changement et Tue vous soyez certain de ne 
pas risTuer de basculer.

�. Les modifications non autorispes par l’utilisateur final, le revendeur ou
tout autre individu, incluant l’utilisation de piqces non fournies ou 
approuvpes par Sunrise, peut changer la structure du fauteuil.  Procpder 
ainsi annulera la garantie et pourrait crper un risTue d’accident. 

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH HQGRP�
PDJp� XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH SHXW VH SUR�GXLUH 
HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL TX
j G·DXWUHV SHU�VRQQHV.

9. $9(57,66(0(176 '·25'5( *e1e5$/
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)5$1d$,6 9. $9(57,66(0(176 '·25'5( *e1e5$/

/. 6eC85,7e $87202%,/(
'DQV OD PHVXUH GX SRVVLEOH� O
XWLOLVDWHXU GRLW rWUH WUDQVIpUp VXU OH VLqJH GX 
YpKLFXOH HW VH VHUYLU GHV FHLQWXUHV GH VpFXULWp G
RULJLQH GX YpKLFXOH.

6XQULVH 0HGLFDO RIIUH XQ IDXWHXLO URXODQW :C�1� DYHF XQ V\VWqPH GH GLV�
SRVLWLIV G
LPPRELOLVDWLRQ GH IDXWHXLO URXODQW HW V\VWqPH GH UHWHQXH SRXU 
RFFXSDQWV FRQQX VRXV OH QRP G
XQ V\VWqPH DQFUDJH SRXU WUDQVLW. $ILQ G
L�
GHQWLILHU VL YRWUH IDXWHXLO URXODQW D pWp IDEULTXp DYHF XQ V\VWqPH G
DQFUDJH 
SRXU WUDQVLW� UHFKHUFKH] OHV TXDWUH SRLQWV G
DUULPDJH. 'HX[ SRLQWV �$� DYDQW HW 
GHX[ j O
DUULqUH. 9RXV SRXYH] UHFRQQDvWUH FHV SRLQWV G
DUULPDJH SDU XQH 
GpFDOFRPDQLH VLWXpH VXU FHV SRLQWV �%� RX SUqV GH FHX[�FL. 6L YRWUH IDXWHXLO 
URXODQW HVW GRWp GX V\VWqPH G
DQFUDJH SRXU WUDQVLW� YHXLOOH] FRQVXOWHU OH 
GRFXPHQW VXU FH VXMHW TXL DFFRPSDJQH YRWUH IDXWHXLO DILQ G
REWHQLU SOXV 
G
LQIRUPDWLRQ. 6L YRXV Q
DYH] SDV OH GRFXPHQW� YRXV SRXYH] HQ GHPDQGHU XQH 
FRSLH j YRWUH UHYHQGHXU RX j 6XQULVH 0HGLFDO. 

$9(57,66(0(17
6L YRWUH IDXWHXLO Q
HVW SDV GRWp GX V\VWqPH G
DQFUDJH SRXU WUDQVLW �

1. 1( ODLVVH] -$0$,6 TXLFRQTXH SUHQGUH SODFH GDQV FH IDXWHXLO j ERUG 
G
XQ YpKLFXOH HQ PRXYHPHQW.
D. 3ODFH] 728-2856 O
XWLOLVDWHXU VXU XQ VLqJH DSSURXYp GX YpKLFXOH.
E. 3ODFH] 728-2856 O
XWLOLVDWHXU VXU XQ VLqJH DSSURXYp GX YpKLFXOH.

�. (Q FDV G·DFFLGHQW RX G·DUUrW EUXVTXH� O·XWLOLVDWHXU ULVTXH G·rWUH pMHFWp 
GX IDXWHXLO. /HV FHLQWXUHV GX VLqJH QH SHXYHQW SDV HPSrFKHU FH JHQUH 
G·DFFLGHQW. 'H SOXV� OHV FHLQWXUHV RX VDQJOHV ULVTXHQW G·HQWUDvQHU.

3. 1( WUDQVSRUWH] -$0$,6 FH IDXWHXLO VXU OH VLqJH DYDQW G
XQ YpKLFXOH. ,O 
ULVTXHUDLW GH ERXJHU HW GH JrQHU OH FRQGXFWHXU.

�.

�.

)L[H] 728-2856 FH IDXWHXLO GH PDQLqUH j FH TX·LO QH SXLVVH QL URXOHU
QL FKDQJHU GH SODFH.
1
XWLOLVH] SDV XQ IDXWHXLO TXL D pWp LPSOLTXp GDQV XQ DFFLGHQW DYHF
XQH DXWRPRELOH. /H FKkVVLV HW�RX� OHV FRPSRVDQWV SHXYHQW DYRLU pWp 
DOWpUpV ORUV GH O
DFFLGHQW. ,O SHXW V
DJLU� HQWUH DXWUHV� GH FRPSRVDQWV 
TXL RQW pWp SOLpV� GpYLVVpV� HW�RX� EULVpV ORUV GH O
DFFLGHQW.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL 
TX
j G·DXWUHV SHU�VRQQHV.

�1

,. C21',7,216 $0%,$17(6

$9(57,66(0(17
1. 5HGRXEOH] GH SUXGHQFH VL YRXV GHYH] XWLOLVHU YRWUH

IDXWHXLO VXU XQH VXUIDFH PRXLOOpH RX JOLVVDQWH. (Q FDV
GH GRXWH� GHPDQGH] GH O
DLGH. 

�. 9RWUH IDXWHXLO SHXW URXLOOHU RX VH FRUURGHU DX FRQWDFW GH O
HDX RX GH 
WRXWH KXPLGLWp H[FHVVLYH. eYLWH] OHV FRQGLWLRQV FOLPDWLTXHV
H[WUrPHV DXWDQW TXH SRVVLEOH.
D.

E.

1
XWLOLVH] SDV YRWUH IDXWHXLO VRXV OD GRXFKH� GDQV XQH SLVFLQH 
RX GDQV WRXW DXWUH SODQ G
HDX. /H WXEDJH HW OHV SLqFHV GX 
IDXWHXLO QH VRQW SDV pWDQFKHV HW SHXYHQW URXLOOHU HW VH 
FRUURGHU GH O
LQ�WpULHXU.
eYLWH] O
H[FqV G
KXPLGLWp �SDU H[HPSOH� QH ODLVVH] SDV YRWUH 
IDX�WHXLO GDQV XQH VDOOH GH EDLQ KXPLGH SHQGDQW TXH YRXV 
YRXV GRXFKH]�.

F. 6pFKH] YRWUH IDXWHXLO GqV TXH SRVVLEOH V
LO HVW PRXLOOp� RX VL YRXV OH
QHWWR\H] j O
HDX.

-. 7(55$,1

$9(57,66(0(17
1. 6
DSSX\DQW VXU GHV WHVWV GHV DVVRFLDWLRQV DPpULFDLQHV $16, HW 

5(61$� 6XQULVH 0HGLFDO UHFRPPDQGH O
XWLOLVDWLRQ G
XQH URXH SLY�
RWDQWH G
XQ GLDPqWUH PLQLPXP GH 13 FP �� SR� VL OH IDXWHXLO
GRLW IUDQFKLU GHV REVWDFOHV MXVTX
j 1��� FP �1�� SR� VXU XQH
EDVH UpJXOLqUH.

�. 9RWUH IDXWHXLO HVW FRQoX SRXU rWUH XWLOLVp VXU GHV VXUIDFHV
XQLIRUPHV HW IHUPHV� FRPPH OH EpWRQ HW O
DVSKDOWH� HW VXU OHV
SODQFKHUV HW PRTXHWWHV j O
LQWpULHXU.

3. 1
XWLOLVH] SDV YRWUH IDXWHXLO VXU GHV WHUUDLQV VDEORQQHX[� PHXEOHV
RX DFFLGHQWpV.

�. 6L YRXV XWLOLVH] YRWUH IDXWHXLO VXU XQ WHUUDLQ SOXV DFFLGHQWp TXH
FHX[ PHQWLRQQpV FL�KDXW� OHV YLV HW ERXORQV SRXUUDLHQW VH
GpYLVVHU SUp�PDWXUpPHQW� HW OHV GRPPDJHV RFFDVLRQQpV DX[ 
URXHV HW DX[ HVVLHX[ SRXUUDLHQW HQWUDvQHU XQH FKXWH� XQ
EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH. 

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL 
TX
j G·DXWUHV SHU�VRQQHV.

.. 87,/,6$7,21 '8 )$87(8,/ '$16 /$ 58(

$9(57,66(0(17
1. CH SURGXLW Q·HVW SDV GHVWLQp j XQH XWLOLVDWLRQ GDQV OHV UXHV.
�. 'DQV OD PHVXUH GX SRVVLEOH� pYLWH] GH URXOHU GDQV OHV UXHV.
3. 5RXOH] VHXOHPHQW VXU OHV DOOpHV SLpWRQQLqUHV DXWRULVpHV HQ

UHVSHF�WDQW OHV ORLV TXL V
DSSOLTXHQW DX[ SLpWRQV.
�. 6R\H] FRQVFLHQW GX GDQJHU TXH UHSUpVHQWHQW OHV YpKLFXOHV

PRWRULVpV GDQV OHV DLUHV GH VWDWLRQQHPHQW HW TXDQG YRXV
WUDYHUVH] XQH UXH.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O
XWLOLVDWHXU DLQVL 
TX
j G·DXWUHV SHU�VRQQHV.

5HFKHUFKH] FH V\PEROH VXU YRWUH IDXWHXLO URXODQW. ,QGLTXH OHV 
SRLQWV G
DUULPDJH VpFXULWDLUH SRXU IDXWHXLO URXODQW 
FRQIRUPpPHQW j OD QRUPH $16,�5(61$ �1���� 9.1 � /·DUWLFOH 1� 
RX  $16,�5(61$ ���1�� 9.� :C�1�.  3RXU SOXV GH 
UHQVHLJQHPHQWV FRQFHUQDQW OH V\VWqPH G
DQFUDJH SRXU 7UDQVLW� 
FRQVXOWH] OH GRFX�PHQW UHODWLI DX V\VWqPH G
DQFUDJH TXL 
DFFRPSDJQH YRWUH IDXWHXLO.

CURFKHW GH
WUDQVSRUW DYDQW

CURFKHW GH
WUDQVSRUW DUULqUH

MK-100070 Rev. D
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9,. C216,*1(6 '( 6eC85,7e � C+87(6 (7 %$6C8/(0(17

0. 3285 7287( $66,67$1C(

$9(57,66(0(17

 O·LQWHQWLRQ GH O
XWLOLVDWHXU � 9HLOOH] j FH TXH FKDTXH SHUVRQQH TXL YRXV 
DLGH OLVH HW UHVSHFWH WRXV OHV DYHUWLVVHPHQWV HW LQVWUXFWLRQV DSSOLFDEOHV. 

 O·LQWHQWLRQ GHV DFFRPSDJQDWHXUV �
1. $SSUHQH] DXSUqV GX PpGHFLQ� GX SHUVRQQHO LQILUPLHU RX GX

WKpUDSHXWH GH O
XWLOLVDWHXU GX IDXWHXLO URXODQW OHV PpWKRGHV 
VpFXUL�WDLUHV OHV PLHX[ DGDSWpHV j YRV FDSDFLWpV HW j FHOOHV GH
O
XWLOLVDWHXU.

�. ,QIRUPH] O
XWLOLVDWHXU GH FH TXH YRXV DOOH] IDLUH HW H[SOLTXH]�OXL
FH TXH YRXV DWWHQGH] GH OXL. CHOD OH PHWWUD j O
DLVH HW UpGXLUD OH
ULVTXH G
DFFLGHQW.

3. $VVXUH]�YRXV TXH OH IDXWHXLO HVW GRWp GH SRLJQpHV GH PDQ±XYUH.
CHV SRLJQpHV SHUPHWWHQW GH PDLQWHQLU O
DUULqUH GX IDXWHXLO 
URXODQW DILQ GH SUpYHQLU WRXW EDVFXOHPHQW RX FKXWH. $VVXUH]�YRXV 
TXH OHV HPERXWV HQ FDRXWFKRXF GHV SRLJQpHV GH PDQ±XYUH QH 
SLYRWHQW SDV HW QH VH GpWDFKHQW SDV. 

�. 73RXU pYLWHU OH PDO GH GRV� PDLQWHQH] XQH ERQQH SRVWXUH HW GHV 
PRXYH�PHQWV GX FRUSV FRUUHFWV. /RUVTXH YRXV VRXOHYH] RX 
VRXWHQH] O
XWLOLVDWHXU RX LQFOLQH] OH IDXWHXLO� IOpFKLVVH] OHV JHQRX[
OpJqUHPHQW HW PDLQWHQH] YRWUH GRV YHUWLFDO HW DXVVL GURLW TXH 
SRVVLEOH.

�. 5DSSHOH] j O
XWLOLVDWHXU GH VH SHQFKHU YHUV O
DUULqUH ORUVTXH YRXV
LQFOLQH] OH IDXWHXLO YHUV O
DUULqUH.

�. /RUVTXH YRXV GHVFHQGH] XQ WURWWRLU RX XQH PDUFKH� DEDLVVH] OH
IDX�WHXLO OHQWHPHQW HW VDQV j�FRXSV. 1H ODLVVH] SDV WRPEHU OH
IDXWHXLO ORUVTXH YRXV rWHV j TXHOTXHV FHQWLPqWUHV GX VRO. CHOD
SHXW O·HQGRP�PDJHU RX EOHVVHU O·XWLOLVDWHXU.

7. 3RXU pYLWHU GH WUpEXFKHU RX G
DFFURFKHU GHV REMHWV� GpEORTXH] HW
WRXUQH] OHV WXEHV DQWL�EDVFXOHPHQW YHUV OH KDXW SRXU OHV pFDUWHU.

�. %ORTXH] 728-2856 OHV URXHV DUULqUH HW EORTXH] OHV WXEHV DQWL�
EDVFXOH�PHQW HQ SODFH VL YRXV GHYH] ODLVVHU O
XWLOLVDWHXU VHXO�
PrPH SRXU XQH FRXUWH GXUpH. CHOD pYLWHUD OH ULVTXH GH 
EDVFXOHPHQW RX GH SHUWH GH FRQ�WU{OH GX IDXWHXLO. 

$. C(175( '
e48,/,%5(

$9(57,66(0(17
/H SRLQW R� FH IDXWHXLO EDVFXOHUD YHUV O
DYDQW� O
DUULqUH RX VXU OH F{Wp 
GpSHQG GH VRQ FHQWUH G
pTXLOLEUH HW GH VD VWDELOLWp. /D FRQILJXUDWLRQ GX 
IDX�WHXLO� OHV RSWLRQV FKRLVLHV HW OHV FKDQJHPHQWV HIIHFWXpV SHXYHQW 
LQIOXHU VXU OH ULVTXH GH FKXWH RX GH EDVFXOHPHQW.

1. /HV UpJODJHV OHV SOXV LPSRUWDQWV VRQW OHV VXLYDQWV �
D. /D SRVLWLRQ GHV URXHV DUULqUH. 3OXV OHV URXHV DUULqUH VRQW UDS�

SURFKpHV GHV URXOHWWHV� SOXV YRWUH IDXWHXLO ULVTXH GH EDVFXOHU
YHUV O
DUULqUH.

E. /D SRVLWLRQ GX FKDULRW.
�. /H FHQWUH G
pTXLOLEUH HVW pJDOHPHQW DIIHFWp SDU OHV pOpPHQWV FL�

GHVVRXV.
D. 8Q FKDQJHPHQW GDQV OD FRQILJXUDWLRQ GH YRWUH IDXWHXLO�

LQFOXDQW�
• OD KDXWHXU HW O
DQJOH GX VLqJH�
• O
DQJOH GX GRVVLHU.

E. 8Q FKDQJHPHQW GH OD SRVWXUH RX GH OD SRVLWLRQ GX FRUSV� RX 
HQFRUH GH OD UpSDUWLWLRQ GX SRLGV.

F. 5RXOHU SUqV G
XQH UDPSH RX G
XQH SHQWH. 
G. /
XWLOLVDWLRQ G
XQ VDF j GRV RX G
DXWUHV DUWLFOHV� DLQVL TXH 

O
HQGURLW R� FH SRLGV DGGLWLRQQHO HVW VLWXp SHXYHQW FKDQJHU OH 
FHQWUH G
pTXLOLEUH GH YRWUH IDXWHXLO.

3. 3RXU UpGXLUH OH ULVTXH G
DFFLGHQW�
D. CRQVXOWH] YRWUH PpGHFLQ� LQILUPLHU�qUH� RX WKpUDSHXWH SRXU 

VDYRLU TXHOOH HVW SRXU YRXV OD PHLOOHXUH SRVLWLRQ SRXU O
HVVLHX 
HW OHV URXOHWWHV.

E. CRQVXOWH] WRXMRXUV YRWUH UHYHQGHXU DJUpp $9$17 GH PRGLILHU RX
GH UpJOHU YRWUH IDXWHXLO. 1RWH] TXH G
DXWUHV PRGLILFDWLRQV 
SHXYHQW V·DYpUHU QpFHVVDLUHV SRXU UHFWLILHU OH FHQWUH G
pTXLOLEUH.

F. )DLWHV�YRXV DLGHU MXVTX
j FH TXH FRQQDLVVLH] ELHQ OHV SRLQWV 
G
pTXLOLEUH GH YRWUH IDXWHXLO HW FRPPHQW pYLWHU XQ 
EDVFXOHPHQW.

G. 8WLOLVH] GHV WXEHV DQWL�EDVFXOHPHQW. 
6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH SHXW 
VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL TX
j 
G·DXWUHV SHU�VRQQHV.

%. +$%,//$*( 28 C+$1*(0(17 '( 9È7(0(176

$9(57,66(0(17
/D UpSDUWLWLRQ GH YRWUH SRLGV SHXW YDULHU ORUVTXH YRXV YRXV KDELOOH] 
RX FKDQJH] GH YrWHPHQWV GDQV FH IDXWHXLO. 

3RXU UpGXLUH OH ULVTXH GH FKXWH RX GH EDVFXOHPHQW�

1. 3RXU UpGXLUH OH ULVTXH GH FKXWH RX GH EDVFXOHPHQW � 3RXU UpGXLUH
OH ULVTXH GH FKXWH RX GH EDVFXOHPHQW �

�. %ORTXH] OHV WXEHV DQWL�EDVFXOHPHQW. �6L YRWUH IDXWHXLO QH GLVSRVH 
SDV GH WXEHV DQWL�EDVFXOHPHQW� SODFH]�OH FRQWUH XQ PXU HW 
EORTXH] OHV URXHV DUULqUH�. 

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL 
TX
j G·DXWUHV SHU�VRQQHV.

C. 2%67$C/(6

$9(57,66(0(17
5RXOHU VXU GHV ERUGXUHV GH WURWWRLU RX G·DXWUHV REVWDFOHV ULVTXH GH IDLUH 
EDVFXOHU OH IDXWHXLO URXODQW HW G·HQWUDvQHU GHV OpVLRQV FRUSRUHOOHV 
JUDYHV. 6L YRXV Q·rWHV SDV FHUWDLQ GH SRXYRLU WUDYHUVHU XQH ERUGXUH GH 
WURWWRLU RX XQ REVWDFOH HQ WRXWH VpFXULWp� '(0$1'(= 728-2856 '( 
/
$,'(. 6R\H] FRQVFLHQW GH YRV OLPLWHV SHUVRQQHOOHV HW GH YRV 
FRPSpWHQFHV. 'pYHORSSH] GH QRXYHOOHV FRPSpWHQFHV XQLTXHPHQW 
ORUVTX
XQH DXWUH SHUVRQQH YRXV DFFRPSDJQH.

3RXU pYLWHU OHV ULVTXHV OLpV j OD WUDYHUVpH G
REVWDFOHV�
1. 6XUYHLOOH] OHV GDQJHUV ² DVVXUH]�YRXV GH YRLU ORLQ GHYDQW YRWUH

IDX�WHXLO ORUV GH YRV GpSODFHPHQWV.
�. $VVXUH]�YRXV TXH OH SODQFKHU FKH] YRXV HW j YRWUH OLHX GH WUDYDLO 

HVW SODW HW GpSRXUYX G
REVWDFOHV.
3. (QOHYH] RX UHFRXYUH] OHV EDQGHV GH VHXLOV HQWUH OHV SLqFHV.
�. ,QVWDOOH] XQH UDPSH DX[ SRUWHV G
HQWUpH RX GH VRUWLH. $VVXUH]�YRXV

GH O
DEVHQFH GH GpFOLYLWp DX EDV GH OD UDPSH. 
�. 3RXU DLGHU j UHFWLILHU YRWUH FHQWUH G
pTXLOLEUH �

D. 3HQFKH] OH KDXW GX FRUSV OpJqUHPHQW (1 $9$17 ORUVTXH YRXV 
IUDQFKLVVH] XQ REVWDFOH. 

E. ,QFOLQH] OH KDXW GX FRUSV YHUV O
$55,Ë5( ORUVTXH YRXV 
GHVFHQGH] G
XQ QLYHDX.

�. 6L YRWUH FKDLVH HVW GRWpH GH WXEHV DQWL�EDVFXOHPHQW� QH SDVVH] 
SDV VXU XQ REVWDFOH VDQV YRXV IDLUH DLGHU.

7. *DUGH] OHV GHX[ PDLQV VXU OHV PDLQV FRXUDQWHV SRXU IUDQFKLU XQ
REVWDFOH.

�. 1H SRXVVH] HW QH WLUH] MDPDLV VXU XQ REMHW �WHO TX
XQ PHXEOH RX 
XQ PRQWDQW GH SRUWH� SRXU DYDQFHU YRWUH IDXWHXLO.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL 
TX
j G·DXWUHV SHU�VRQQHV.

9. $9(57,66(0(176 '·25'5( *e1e5$/
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/HV URXOHWWHV DYDQW SHXYHQW VH OHYHU ORUVTXH OHV URXHV DYDQW� TXL VRQW 
QRU�PDOHPHQW HQ FRQWDFW DYHF OH VRO� VRQW OHYpHV LQWHQWLRQQHOOHPHQW 
RX QRQ HW TXH OHV URXHV DUULqUH VRQW HQ FRQWDFW DYHF OH VRO. /H UpJODJH 
GHV YLWHVVHV �SDUWLHO RX FRPSOHW� QH GHYUDLW -$0$,6 rWUH WHQWp VDQV 
FRQVXOWHU YRWUH SURIHVVLRQQHO GH OD VDQWp HW VDQV O
LQVWDOODWLRQ GX 
PpFDQLVPH G
DQWL�EDVFXOH�PHQW.
6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O
XWLOLVDWHXU RX j 
G·DXWUHV SHUVRQQHV.

(. 3285 6$,6,5 81 2%-(7 28 9286 3(1C+(5

$9(57,66(0(17
6L YRXV VDLVLVVH] TXHOTXH FKRVH RX VL YRXV YRXV SHQFKH]� YRXV GpSODFH] 
OH FHQWUH G
pTXLOLEUH GH YRWUH IDXWHXLO. CHOD SHXW YRXV IDLUH WRPEHU RX 
EDV�FXOHU. (Q FDV GH GRXWH� GHPDQGH] GH O
DLGH RX XWLOLVH] XQ GLVSRVLWLI 
YRXV SHU�PHWWDQW G·DYRLU XQH SOXV JUDQGH SRUWpH. 

1. 1H YRXV SHQFKH] 3$6 HW QH VDLVLVVH] -$0$,6 XQ REMHW VL YRXV
GHYH] GpSODFHU YRWUH SRLGV VXU OH F{Wp RX YRXV OHYHU GX VLqJH.

�. 1H YRXV SHQFKH] 3$6 HW QH VDLVLVVH] -$0$,6 XQ REMHW VL YRXV
GHYH] YRXV DYDQFHU VXU YRWUH VLqJH SRXU OH IDLUH. *DUGH] WRXMRXUV
OH IHVVLHU HQ FRQWDFW DYHF OH GRVVLHU.

3. 1H VDLVLVVH] -$0$,6 XQ REMHW DYHF OHV GHX[ PDLQV �YRXV ULVTXH]
GH QH SDV SRXYRLU YRXV UDWWUDSHU SRXU SUpYHQLU XQH FKXWH VL OH 
IDXWHXLO EDVFXOH�.

�. 1H VDLVLVVH] -$0$,6 XQ REMHW HQ YRXV SHQFKDQW YHUV O
DUULqUH VL
OHV WXEHV DQWL�EDVFXOHPHQW GH YRWUH IDXWHXLO QH VRQW SDV EORTXpV.

�. 1H VDLVLVVH] 3$6 XQ REMHW HW QH YRXV SHQFKH] 3$6 SDU�GHVVXV OH
GRVVLHU. CHOD SHXW HQGRPPDJHU OHV WXEHV GX GRVVLHU HW SURYRTXHU 
YRWUH FKXWH. 

�. 6L YRXV GHYH] DEVROXPHQW VDLVLU XQ REMHW RX YRXV SHQFKHU
D. 1H EORTXH] SDV OHV URXHV DUULqUH. CHOD FUpH XQ SRLQW GH 

EDVFXOH�PHQW TXL DFFURvW OH ULVTXH GH YRXV IDLUH WRPEHU RX 
EDVFXOHU.

E. 1H IDLWHV SDV SUHVVLRQ VXU OHV UHSRVH�SLHGV. 
F. $PHQH] YRWUH IDXWHXLO DXVVL SUqV TXH SRVVLEOH GH O
REMHW TXH 

YRXV YRXOH] DWWHLQGUH. 5HFXOHU SHUPHW GH WRXUQHU OHV
URXOHWWHV YHUV O
DYDQW.

G. 1
HVVD\H] SDV GH UDPDVVHU XQ REMHW VXU OH VRO HQ WHQGDQW OH 
EUDV YHUV OH EDV HQWUH YRV JHQRX[. 9RXV ULVTXH] PRLQV GH 
EDVFXOHU VL YRXV WHQGH] OH EUDV VXU OH F{Wp GH YRWUH IDXWHXLO.

H. 7RXUQH] OHV URXOHWWHV DYDQW SRXU OHV DYDQFHU DX PD[LPXP.
CHOD VWDELOLVH OH IDXWHXLO.

I. 6DLVLVVH] IHUPHPHQW XQH URXH DUULqUH RX XQ DFFRXGRLU G
XQH 
PDLQ. CHOD YRXV HPSrFKHUD GH WRPEHU VL OH IDXWHXLO EDVFXOH.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU RX j 
G·DXWUHV SHUVRQQHV.

). 'e3/$C(0(17 9(56 /·$55,Ë5(
$9(57,66(0(17

5HGRXEOH] GH SUXGHQFH ORUVTXH YRXV UHFXOH] YRWUH IDXWHXLO. /D VWDELOLWp 
GH YRWUH IDXWHXLO HVW RSWLPDOH ORUVTXH YRXV DYDQFH]. 9RXV ULVTXH] GH 
SHUGUH OH FRQWU{OH RX GH EDVFXOHU VL O
XQH GHV URXHV DUULqUH KHXUWH XQ 
REMHW HW FHVVH GH URXOHU. 

1. )DLWHV DYDQFHU YRWUH IDXWHXLO OHQWHPHQW HW VDQV j�FRXSV.
�. 6L YRWUH IDXWHXLO HVW GRWp GH WXEHV DQWL�EDVFXOHPHQW� YHLOOH] j OHV

EORTXHU.
3. $UUrWH]�YRXV VRXYHQW SRXU YRXV DVVXUHU TXH OD YRLH HVW OLEUH.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O
XWLOLVDWHXU RX j 
G·DXWUHV SHUVRQQHV.

*. (6C$/,(56 528/$176
$9(57,66(0(17

1
XWLOLVH] -$0$,6 FH IDXWHXLO VXU XQ HVFDOLHU URXODQW� PrPH VL 
TXHOTX
XQ YRXV DLGH. 9RV ULVTXHV GH WRPEHU RX GH EDVFXOHU VHUDLHQW 
pOHYpV. 

+. 5$03(6� 3(17(6 (7 '(6C(17(6

$9(57,66(0(17
eYLWH]� DXWDQW TXH SRVVLEOH� GH URXOHU VXU XQH SHQWH� TXH FH VRLW XQH UDPSH 
RX WRXWH DXWUH GHVFHQWH. CHFL GpSODFHUDLW OH FHQWUH G·pTXLOLEUH GH YRWUH IDX�
WHXLO. 9RWUH IDXWHXLO HVW PRLQV VWDEOH HW SOXV GLIILFLOH j PDQ±XYUHU V
LO HVW HQ 
ELDLV. /RUVTXH YRXV PRQWH] XQH SHQWH� LO HVW SRVVLEOH TXH OHV WXEHV DQWL�EDV�
FXOHPHQW Q
HPSrFKHQW SDV XQH FKXWH RX XQ EDVFXOHPHQW. )DLWHV�YRXV WRX�
MRXUV DLGHU ORUVTXH YRXV URXOH] VXU GHV SHQWHV.

1. 1
XWLOLVH] SDV YRWUH IDXWHXLO VXU XQH SHQWH GH SOXV GH 1� .
�. eYLWH] OHV GHVFHQWHV. 1
XWLOLVH] SDV YRWUH IDXWHXLO VXU XQH SHQWH GH

SOXV GH � .
3. 5RXOH] WRXMRXUV HQ OLJQH GURLWH VXU XQH SHQWH DVFHQGDQWH RX 

GHVFHQ�GDQWH. 1H SUHQH] SDV GH UDFFRXUFL VXU OHV SHQWHV RX OHV 
UDPSHV.

�. 1H WRXUQH] SDV RX QH FKDQJH] SDV GH GLUHFWLRQ DORUV TXH YRXV 
YRXV WURXYH] VXU XQH SHQWH. 

�. 1H YRXV DUUrWH] SDV VXU XQH SHQWH UDLGH. 6L YRXV YRXV DUUrWH]� 
YRXV ULVTXH] GH SHUGUH OH FRQWU{OH GH YRWUH IDXWHXLO.

�. 1( YRXV VHUYH] -$0$,6 GX V\VWqPH GH EORFDJH GHV URXHV DUULqUH 
SRXU HVVD\HU GH UDOHQWLU RX G
LPPRELOLVHU YRWUH IDXWHXLO. CHOD SHXW 
IDLUH WRXUQHU OH IDXWHXLO� HW OH UHQGUH LPSRVVLEOH j PDQ±XYUHU.

7. 6R\H] WRXMRXUV FRQVFLHQW GHV pOpPHQWV VXLYDQWV �
D. OHV VXUIDFHV PRXLOOpHV RX JOLVVDQWHV�
E. OHV FKDQJHPHQWV G
LQFOLQDLVRQ G
XQH SHQWH �RX G
XQ UHERUG� 

G
XQH ERVVH RX G
XQ FUHX[�. ,OV SHXYHQW FDXVHU XQH FKXWH RX 
XQ EDV�FXOHPHQW�

F. G
XQH GpFOLYLWp DX EDV G
XQH SHQWH. 8QH GpFOLYLWp DXVVL IDLEOH
TXH 1�� FP �3�� SR� SHXW DUUrWHU XQH URXOHWWH DYDQW HW IDLUH
EDVFXOHU OH IDXWHXLO HQ DYDQW.

�. 3RXU UpGXLUH OH ULVTXH GH FKXWH RX GH EDVFXOHPHQW �
D. 3HQFKH]�YRXV RX IDLWHV SUHVVLRQ DYHF YRWUH FRUSV 9(56 /
$�

0217. CHOD YRXV SHUPHW GH YRXV DGDSWHU DX FKDQJHPHQW GH 
FHQWUH G
pTXLOLEUH FDXVp SDU OD SHQWH RX OD GHVFHQWH.

E. CRQWLQXH] G
DSSX\HU VXU OHV PDLQV FRXUDQWHV SRXU FRQWU{OHU 
OD YLWHVVH HQ GHVFHQWH. 6L YRXV URXOH] WURS YLWH� YRXV SRXYH]
SHUGUH OH FRQWU{OH GX IDXWHXLO.

F. 'HPDQGH] GH O·DLGH TXDQG YRXV rWHV GDQV OH GRXWH
�. 5DPSHV j OD PDLVRQ HW DX WUDYDLO ² 3RXU DVVXUHU YRWUH VpFXULWp�

FHV UDPSHV GRLYHQW rWUH FRQIRUPHV DX[ QRUPHV OpJDOHV GH YRWUH 
UpJLRQ.
D. eYLWH] XQH GpFOLYLWp. /·LQVWDOODWLRQ G·XQH VHFWLRQ HQ KDXW RX HQ

EDV GH OD UDPSH SHXW rWUH QpFHVVDLUH SRXU DVVXUHU XQH WUDQVL�
WLRQ HQ GRXFHXU.

E. 5HVWH] DX FHQWUH GH OD UDPSH HW FRQWU{OH] YRWUH YLWHVVH.
1�. /RUVTXH YRXV GHYH] XWLOLVHU XQH UDPSH� YHXLOOH] WRXMRXUV UHVWHU DX

C(175( GH OD UDPSH. $VVXUH]�YRXV TXH OD UDPSH HVW DVVH] ODUJH
DILQ G
pYLWHU OH ULVTXH GH IUDQFKLU OH ERUG GH OD UDPSH.

11. 6L YRXV GHYH] GHVFHQGUH XQH SHQWH� 
D. /·LQFOLQDLVRQ GHVFHQGDQWH GRLW rWUH LQIpULHXUH j ��
E. 'e3/$C(=�9286 /(17(0(17 CRQWU{OH] YRWUH YLWHVVH
F. 'HVFHQGH] 728-2856 HQ OLJQH GURLWH.
G. 1·HIIHFWXH] -$0$,6 GH YLUDJH GDQV XQH SHQWH
H. 3HQFKH]�YRXV 728-2856 YHUV O·DUULqUH

���3

3

9,. C216,*1(6 '( 6eC85,7e � C+87(6 (7 %$6C8/(0(17
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3RVLWLRQ GH WUDQVIHUW RSWLPDOH

D. /·LQFOLQDLVRQ DVFHQGDQWH GRLW rWUH LQIpULHXUH j ��
E. 0RQWH] 728-2856 HQ OLJQH GURLWH. 

1�. 6L YRXV GHYH] PRQWHU XQH SHQWH� 

F. 1( 9286 $55È7(= 3$6. 
G. 1·HIIHFWXH] -$0$,6 GH YLUDJH GDQV XQH SHQWH.
H. 3HQFKH]�YRXV 728-2856 YHUV O·DYDQW. 

D. /·LQFOLQDLVRQ GX IODQF GH SHQWH GRLW rWUH LQIpULHXUH j ��. 6LQRQ�
YRXV ULVTXH] GH EDVFXOHU.

13. 6L YRXV GHYH] WUDYHUVHU XQ IODQF GH SHQWH� 

E. 1( 9286 $55È7(= 3$6.
F. 1·())(C78(= $8C81 YLUDJH VXU OH IODQF GH SHQWH.

1�. 6L YRXV GHYH] WUDYHUVHU XQH UDPSH� 
D. 3URJUHVVH] OHQWHPHQW.
E. 6XUYHLOOH] OHV GpFOLYLWpV
F. 'HVFHQGH] 728-2856 HQ OLJQH GURLWH.
G. 5HVWH] DX FHQWUH GH OD UDPSH.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRPPDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SURGXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL TX
j 
G·DXWUHV SHUVRQQHV.

�

�

�

81. 2. 3.

$YDQW G·HIIHFWXHU XQ WUDQVIHUW �
1. 5HQYHUVH] YHUV O
DUULqUH RX HQOHYH] OHV

UHSRVH�EUDV.
�. eORLJQH] RX HQOHYH] OHV UHSRVH�SLHGV.
3. $VVXUH]�YRXV TXH OH IUHLQ HVW ELHQ

FRQILJXUp.

3 �

� �

,. 75$16)(576
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,O HVW GDQJHUHX[ G
HIIHFWXHU OH WUDQVIHUW VHXO�H�. CHOD H[LJH XQ ERQ pTXLOLEUH HW GH O
DJLOLWp. 
1
RXEOLH] SDV TX
j XQ FHUWDLQ PRPHQW GX WUDQVIHUW� OH VLqJH GX IDXWHXLO URXODQW Q
HVW SOXV HQ�
GHVVRXV GH YRXV. 3RXU pYLWHU XQH FKXWH�

1. $SSUHQH] WRXWHV OHV PpWKRGHV GH WUDQVIHUW VpFXULWDLUH DXSUqV GH YRWUH SURIHVVLRQQHO GH OD
VDQWp.
D. $SSUHQH] FRPPHQW SODFHU YRWUH FRUSV HW YRXV VRXWHQLU ORUV G·XQ WUDQVIHUW. 
E. )DLWHV�YRXV DLGHU MXVTX
j FH TX
RQ YRXV HQVHLJQH OHV PpWKRGHV GH WUDQVIHUW VpFXULWDLUH.

�. %ORTXH] OHV URXHV DUULqUH DYDQW OH WUDQVIHUW. 
3. 6R\H] FRQVFLHQW TXH OH IDXWHXLO SHXW WRXMRXUV JOLVVHU RX EDVFXOHU. /H IUHLQ G
LPPRELOLVDWLRQ

HPSrFKH OHV URXHV DUULqUH GH URXOHU ORUV GX WUDQVIHUW.
�. 9HLOOH] j JRQIOHU FRUUHFWHPHQW OHV SQHXV. 6L XQ SQHX Q·HVW SDV DVVH] JRQIOp� OH V\VWqPH GH 

EORFDJH GHV URXHV SHXW JOLVVHU.
�. 03ODFH] YRWUH IDXWHXLO OH SOXV SUqV SRVVLEOH GX VLqJH VXU OHTXHO YRXV DOOH] YRXV DVVHRLU.

6L SRVVLEOH� XWLOLVH] XQH SODQFKH GH WUDQVIHUW.
�. 7RXUQH] OHV URXOHWWHV DYDQW MXVTX
j FH TX
HOOHV VRLHQW DYDQFpHV DX PD[LPXP.
7. 6L SRVVLEOH� HQOHYH] OHV UHSRVH�SLHGV RX PHWWH]�OHV j O
pFDUW.

D. 9HLOOH] j FH TXH OHV DFFRXGRLUV VRLHQW j O
pFDUW HW QH JrQHQW SDV ORUV GX WUDQVIHUW.
E. eYLWH] GH PHWWUH GX SRLGV VXU OHV UHSRVH�SLHGV� FDU FHOD SRXUUDLW IDLUH EDVFXOHU OH

IDXWHXLO.
�. 9HLOOH] j FH TXH OHV DFFRXGRLUV VRLHQW j O
pFDUW HW QH JrQHQW SDV ORUV GX WUDQVIHUW.
�. (QIRQFH]�YRXV OH SOXV SRVVLEOH VXU OH VLqJH. $LQVL� YRXV ULVTXHUH] PRLQV GH YRXV pFDUWHU GX 

VLqJH RX GH WRPEHU. 
6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH HQGRPPDJp HW XQH FKXWH� XQ 
EDV�FXOHPHQW RX XQH SHUWH GH FRQWU{OH SHXW VH SURGXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j 
O·XWLOLVDWHXU DLQVL TX
j G·DXWUHV SHUVRQQHV.

�7

9,. C216,*1(6 '( 6eC85,7e � C+87(6 (7 %$6C8/(0(17

$SSUrWH]�YRXV )DLWHV OH WUDQVIHUW $MXVWH]�YRXV
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-. 752772,56 (7 0$5C+(6

$9(57,66(0(17
$YDQW GH IUDQFKLU XQH ERUGXUH GH WURWWRLU RX XQH PDUFKH� GHPDQGH] 728-2856 GH O
DLGH. 5RXOHU VXU 
GHV ERUGXUHV GH WURWWRLU RX G·DXWUHV REVWDFOHV ULVTXH GH IDLUH EDVFXOHU OH IDXWHXLO URXODQW HW G·HQWUDvQHU 
GHV EOHVVXUHV JUDYHV. 6L YRXV GRXWH] GH YRWUH FDSDFLWp j IUDQFKLU XQ REVWDFOH� GHPDQGH] WRXMRXUV GH 
O
DLGH. 6R\H] FRQVFLHQW GH YRWUH FDSDFLWp j PDQ±XYUHU YRWUH IDXWHXLO HW GH YRV OLPLWHV SHUVRQQHOOHV. 1H 
WHQWH] SDV G
DS�SUHQGUH GH QRXYHOOHV DSWLWXGHV VDQV O
DLGH G
XQ DVVLVWDQW. 

1RWH j O
DFFRPSDJQDWHXU� 
7RXWH SHUVRQQH TXL DLGH O
XWLOLVDWHXU j IUDQFKLU OHV WURWWRLUV RX OHV PDUFKHV GRLW VXLYUH OHV 
LQVWUXFWLRQV HW OHV DYHUWLVVHPHQWV UHODWLIV DX[ DFFRPSDJQDWHXUV HW DX[ VRLJQDQWV.

1. 3RXU PRQWHU VXU XQ WURWWRLU RX XQH PDUFKH HW HQ GHVFHQGUH� DOOH] WRXMRXUV HQ OLJQH GURLWH. 6L YRXV 
PRQ�WH] RX GHVFHQGH] HQ ELDLV� YRXV ULVTXH] IRUW GH WRPEHU RX GH EDVFXOHU.

�. 3RXU PRQWHU VXU XQ WURWWRLU RX XQH PDUFKH HW HQ GHVFHQGUH� DOOH] WRXMRXUV HQ OLJQH GURLWH. 6L YRXV
PRQWH] RX GHVFHQGH] HQ ELDLV� YRXV ULVTXH] IRUW GH WRPEHU RX GH EDVFXOHU.

3. 1RWH] TXH O
LPSDFW FDXVp ORUVTXH YRXV GHVFHQGH] G
XQ WURWWRLU RX G
XQH PDUFKH SHXW 
HQGRPPDJHU YRWUH IDXWHXLO RX GHVVHUUHU OHV SLqFHV GH IL[DWLRQ. 

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH HQGRPPDJp HW XQH FKXWH� XQ 
EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH SHXW VH SURGXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O
XWLOLVDWHXU 
DLQVL TX
j G·DXWUHV SHU�VRQQHV.

.. 0217(5 685 81 752772,5 28 81( 6(8/( 0$5C+(

$9(57,66(0(17

3RXU O·DFFRPSDJQDWHXU � VXLYH] OHV GLUHFWLYHV FL�GHVVRXV SRXU DLGHU O·XWLOLVDWHXU GX IDXWHXLO 
URXODQW j PRQWHU XQ WURWWRLU RX XQH PDUFKH 9(56 /·$55,Ë5( �

1. 5HVWH] GHUULqUH OH IDXWHXLO.
�. (Q IDLVDQW IDFH DX WURWWRLU� LQFOLQH] OH IDXWHXLO YHUV OH KDXW VXU OHV URXHV DUULqUH� GH PDQLqUH j FH

TXH OHV URXOHWWHV DYDQW QH WRXFKHQW SOXV OH WURWWRLU RX OD PDUFKH.
3. 7LUH] OH IDXWHXLO YHUV O·DUULqUH MXVTX·j FH TXH OHV URXOHWWHV GpSDVVHQW OH ERUG GX WURWWRLU� SXLV

UHWRXUQH] OH IDXWHXLO SRXU OH UHPHWWUH HQ SRVLWLRQ GH URXOHPHQW. 

/. '(6C(1'5( 81 752772,5 28 81( 0$5C+(

$9(57,66(0(17
3RXU O·DFFRPSDJQDWHXU� VXLYH] OHV GLUHFWLYHV FL�GHVVRXV SRXU DLGHU O·XWLOLVDWHXU GX IDXWHXLO URXODQW j 
GHVFHQGUH XQ WURWWRLU RX XQH PDUFKH (1 0$5C+( $9$17 �
1. 5HVWH] GHUULqUH OH IDXWHXLO.
�. (QYLURQ XQ PqWUH DYDQW G·DUULYHU DX ERUG GX WURWWRLU RX GH OD PDUFKH� LQFOLQH] OpJqUHPHQW OH IDXWHXLO 

HW WLUH]�OH YHUV O·DUULqUH.
3. /RUVTXH OH IDXWHXLO HVW j VRQ SRLQW G·pTXLOLEUH� DYDQFH] GpOLFDWHPHQW YHUV O·DYDQW MXVTX·j FH TXH OHV 

URXHV DUULqUH DWWHLJQHQW OH ERUG GX WURWWRLU RX GH OD PDUFKH.  /DLVVH] DORUV OHV URXHV DUULqUH URXOHU 
OHQWHPHQW HW GHVFHQGUH OH WURWWRLU RX OD PDUFKH.

�. 3RXVVH] OH IDXWHXLO YHUV O·DYDQW MXVTX·j FH TXH YRXV D\H] DWWHLQW OH QLYHDX LQIpULHXU.
�. 8QH IRLV OHV URXHV DUULqUH GHVFHQGXHV HW HQ VpFXULWp� LQFOLQH] OH IDXWHXLO SRXU OH UDPHQHU j VRQ 

SRLQW G·pTXLOLEUH. 

0. (6C$/,(56

$9(57,66(0(17
1. 1
XWLOLVH] -$0$,6 FH IDXWHXLO GDQV XQ HVFDOLHU 6$16 SHUVRQQH SRXU YRXV DLGHU. 9RXV ULVTXHULH] IRUW GH

WRPEHU RX GH EDVFXOHU.
�. 1pJRFLHU OHV HVFDOLHUV DYHF XQ IDXWHXLO URXODQW QpFHVVLWH WRXMRXUV DX PRLQV GHX[ DJHQWV GH VpFXULWp.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH HQGRPPDJp HW XQH FKXWH� XQ 
EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH SHXW VH SURGXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU 
DLQVL TX
j G·DXWUHV SHUVRQQHV.

�

�

�

1�

1�

�

9,. C216,*1(6 '( 6eC85,7e � C+87(6 (7 %$6C8/(0(17

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH HQGRPPDJp HW XQH FKXWH� XQ 
EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH SHXW VH SURGXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU 
DLQVL TX
j G·DXWUHV SHUVRQQHV.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH HQGRPPDJp HW XQH FKXWH� XQ 
EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH SHXW VH SURGXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU 
DLQVL TX
j G·DXWUHV SHUVRQQHV.
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1. 0217(5 81 (6C$/,(5

$9(57,66(0(17
1. ,O IDXW DX PRLQV GHX[ SHUVRQQHV SRXU PRQWHU XQ HVFDOLHU DYHF XQ 

IDXWHXLO HW VRQ RFFXSDQW.
�. 'pSODFH] OH IDXWHXLO HW VRQ RFFXSDQW j 5(C8/216 SRXU PRQWHU 

XQ HVFDOLHU.
3. /D SHUVRQQH GHUULqUH OH IDXWHXLO FRQWU{OH OH GpSODFHPHQW GDQV 

O
HVFDOLHU. (OOH LQFOLQH OH IDXWHXLO SRXU OH UDPHQHU j VRQ SRLQW 
G
pTXLOL�EUH.

�. 8QH VHFRQGH SHUVRQQH j O
DYDQW VDLVLW IHUPHPHQW XQH SDUWLH QRQ 
GpWDFKDEOH GH O
DUPDWXUH DYDQW HW VRXOqYH OH IDXWHXLO SRXU
PRQWHU XQH PDUFKH j OD IRLV.

�. /HV SUpSRVpV PRQWHQW MXVTX
j OD PDUFKH VXLYDQWH. 5pSpWH] FH
SURFHVVXV SRXU FKDTXH PDUFKH� MXVTX
DX SDOLHU.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL 
TX
j G·DXWUHV SHU�VRQQHV.

1� 2. '(6C(1'5( 81 (6C$/,(5

$9(57,66(0(17
1. ,O IDXW DX PRLQV GHX[ SHUVRQQHV SRXU GHVFHQGUH XQ HVFDOLHU DYHF XQ 

IDXWHXLO HW VRQ RFFXSDQW.
�. 'pSODFH] OH IDXWHXLO HW VRQ RFFXSDQW 9(56 /
$9$17 SRXU GHVFHQGUH 

XQ HVFDOLHU.
3. /D SHUVRQQH GHUULqUH OH IDXWHXLO FRQWU{OH OH GpSODFHPHQW GDQV 

O
HVFDOLHU. (OOH LQFOLQH OH IDXWHXLO YHUV OH SRLQW G
pTXLOLEUH GHV URXHV
DUULqUH HW OH IDLW URXOHU MXVTX
DX ERUG GH OD PDUFKH GX KDXW.

�. 8QH VHFRQGH SHUVRQQH VH WLHQW VXU OD WURLVLqPH PDUFKH j SDUWLU GX 
KDXW HW VDLVLW O
DUPDWXUH GX IDXWHXLO. (OOH DEDLVVH OH IDXWHXLO XQH
PDUFKH j OD IRLV HQ ODLVVDQW OHV URXHV DUULqUH URXOHU VXU OH ERUG GH OD
PDUFKH

�. /HV SUpSRVpV GHVFHQGHQW MXVTX
j OD PDUFKH VXLYDQWH. 5pSpWH] FH 
SURFHVVXV SRXU FKDTXH PDUFKH� MXVTX
DX SDOLHU. 

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH HQGRP�
PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH SHXW VH SUR�
GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL TX
j G·DXWUHV SHU�
VRQQHV.

1�

9,,. $9(57,66(0(176 � C20326$176 (7 237,216
$. 78%(6 $17,�%$6C8/(0(17 �(1 237,21�

$9(57,66(0(17
'DQV OD SOXSDUW GHV VLWXDWLRQV� OHV WXEHV DQWL�EDVFXOHPHQW VHUYHQW j 
HPSrFKHU YRWUH IDXWHXLO GH EDVFXOHU YHUV O
DUULqUH VRXV GHV FRQGLWLRQV 
QRU�PDOHV.

1. 6XQULVH YRXV FRQVHLOOH G·XWLOLVHU GHV WXEHV DQWL�EDVFXOHPHQW�
�. /RUVTX
LOV VRQW EORTXpV �GDQV OD SRVLWLRQ YHUV OH EDV�� OHV WXEHV

DQWL�EDVFXOHPHQW GRLYHQW rWUH VLWXpV (175( 3�� HW � FP �1 ��
HW � SRXFHV� DX�GHVVXV GX VRO.
D. 6
LOV VRQW UpJOpV SOXV KDXW TXH � SR� LO HVW SRVVLEOH TX
LOV

Q
HP�SrFKHQW SDV XQ EDVFXOHPHQW.
E. 6
LOV VRQW UpJOpV SOXV EDV TXH � SR� LOV SHXYHQW V
DFFURFKHU 

DX[ REVWDFOHV HW FDXVHU XQH FKXWH RX XQ EDVFXOHPHQW.
3. 6L YRXV GHYH] PRQWHU RX GHVFHQGUH XQH ERUGXUH� RX IUDQFKLU XQ 

REVWDFOH� LO VHUDLW SUpIpUDEOH TX
XQ DFFRPSDJQDWHXU V
DVVXUH
TXH OHV WXEHV DQWL�EDVFXOHPHQW VRQW WRXUQpV YHUV OH KDXW HW j
O
pFDUW SRXU pYLWHU TXH OH IDXWHXLO HW VRQ SDVVDJHU VH FRLQFHQW 
RX GHYLHQQHQW LQVWDEOHV. 

%. $338,6�%5$6

$9(57,66(0(17
/HV DSSXLV�EUDV VH GpWDFKHQW HW QH VXSSRUWHQW SDV OH SRLGV GH FH IDXWHXLO.

1. 1( VRXOHYH] -$0$,6 FH IDXWHXLO SDU VHV DSSXLV�EUDV. ,OV ULVTXHQW
GH VH GpWDFKHU RX GH VH FDVVHU.

�. 6RXOHYH] FH IDXWHXLO XQLTXHPHQW SDU OHV SDUWLHV QRQ 
GpWDFKDEOHV GH O
DUPDWXUH SULQFLSDOH.

C. *283,//(6 '( 9(5528,//$*( '( 528/(77(

$9(57,66(0(17
8WLOLVH] WRXMRXUV OHV JRXSLOOHV GH YHUURXLOODJH ORUVTXH YRXV YRXV DVVH\H] 
RX TXH YRXV YRXV OHYH] GX IDXWHXLO.

/HV JRXSLOOHV GH YHUURXLOODJH HPSrFKHQW OHV URXOHWWHV DYDQW GX IDXWHXLO 
GH FKDQJHU GH GLUHFWLRQ� PDLV SDV GH WRXUQHU. 3RXU HPSrFKHU OH IDXWHXLO 
GH URXOHU� HQFOHQFKH] OH V\VWqPH GH IUHLQ GHV URXHV DUULqUH.

6L YRXV IDLWHV DYDQFHU YRWUH IDXWHXLO DORUV TXH OHV JRXSLOOHV GH 
YHUURXLOODJH VRQW HQFOHQFKpHV� OH IDXWHXLO QH SRXUUD SDV WRXUQHU.

'. C2866,16 	 6/,1* 6,Ë*(6

$9(57,66(0(17
1. 6LqJHV HQ WRLOH 4XLFNLH HW FRXVVLQV HQ PRXVVH VWDQGDUG QH VRQW 

SDV FRQFXV SRXU OH VRXODJHPHQW GH OD SUHVVLRQ.
�. 6L YRXV DYH] GHV SODLHV GH OLW RX TXH YRXV ULVTXH] G
HQ DYRLU� LO

YRXV IDX�GUD SHXW�rWUH XQ VLqJH RX XQ GLVSRVLWLI VSpFLDO SRXU
FRQWU{OHU YRWUH SRVWXUH. CRQVXOWH] YRWUH PpGHFLQ� YRWUH 
LQILUPLHU�qUH� RX YRWUH WKpUDSHXWH SRXU VDYRLU VL YRXV DYH] EHVRLQ 
G
XQ WHO GLVSRVLWLI SRXU YRWUH ELHQ�rWUH.

3. /HV pOLQJXHV GH VpFXULWp QH VRQW SDV GHVWLQpV D rWUH XWLOLVHV HQ 
WDQW TXH VXUIDFH G·DSSXL GLUHFW. 8Q FRXVVLQ RX G·XQH DXUWUH 
VXUIDFH G·DV�VLVH GRLW rWUH SODFpH VXU OD VDQJOH XWLOLVDWLRQ.

(. 3,ËC(6 '( ),;$7,21

$9(57,66(0(17
8Q JUDQG QRPEUH GHV YLV� ERXORQV HW pFURXV GH FH IDXWHXLO VRQW GHV SLqFHV 
GH IL[DWLRQ VSpFLDOHV j KDXWH UpVLVWDQFH. /
XWLOLVDWLRQ GH SLqFHV GH IL[DWLRQ 
LQDGpTXDWHV SHXW SURYRTXHU XQ PDXYDLV IRQFWLRQQHPHQW GH YRWUH 
IDXWHXLO.  

1. 8WLOLVH] 81,48(0(17 OHV SLqFHV GH IL[DWLRQ IRXUQLHV SDU XQ UHYHQ�
GHXU DJUpp �RX GHV SLqFHV GH IL[DWLRQ GH PrPH W\SH HW UpVLVWDQFH� 
WHO TX
LQGLTXp SDU OHV PDUTXHV VXU OHV WrWHV�.

�. 'HV SLqFHV GH IL[DWLRQ VHUUpHV H[FHVVLYHPHQW RX LQVXIILVDPPHQW
SHXYHQW VH URPSUH RX HQGRPPDJHU FHUWDLQHV SLqFHV GX IDXWHXLO.

3. 6L GHV ERXORQV RX YLV VH GHVVHUUHQW� UHVVHUUH]�OHV GqV TXH SRVVLEOH.

). 5(326(�3,('6

$9(57,66(0(17
1. $X SRLQW OH SOXV EDV� OHV UHSRVH�SLHGV GRLYHQW rWUH VLWXpV j $8

02,16 � FP �� SRXFHV� DX�GHVVXV GX VRO. 6
LOV VRQW UpJOpV WURS
%$6� LOV SHXYHQW V
DFFURFKHU DX[ REVWDFOHV FRXUDQWV ORUV G·XQH 
XWLOLVDWLRQ QRUPDOH. CHOD ULVTXH G·HQWUDvQHU O
DUUrW EUXVTXH GX
IDXWHXLO HW GH OH IDLUH EDVFXOHU.

�. 3RXU pYLWHU GH WUpEXFKHU RX GH WRPEHU GXUDQW XQ WUDQVIHUW �
D. 9HLOOH] j FH TXH YRV SLHGV QH VH © FRLQFHQW ª SDV HQWUH OHV 

UHSRVH�SLHGV.
E. eYLWH] GH PHWWUH GX SRLGV VXU OHV UHSRVH�SLHGV FDU FHOD 

SRXUUDLW IDLUH EDVFXOHU OH IDXWHXLO HQ DYDQW.
F. /HV UHSRVH�SLHGV GHYUDLHQW rWUH PLV j O
pFDUW RX UHWLUpV 

ORUVTXH YRXV SUHQH] SODFH VXU YRWUH IDXWHXLO HW OH TXLWWH]. 

9,. C216,*1(6 '( 6eC85,7e � C+87(6 (7 %$6C8/(0(17
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3. 1( VRXOHYH] -$0$,6 FH IDXWHXLO SDU VHV UHSRVH�SLHGV. /HV
UHSRVH�SLHGV VH GpWDFKHQW. ,OV QH SHXYHQW VXSSRUWHU OH SRLGV GH 
FH IDXWHXLO. 6RXOHYH] FH IDXWHXLO XQLTXHPHQW SDU OHV SDUWLHV QRQ
GpWDFKDEOHV GH O
DUPDWXUH SULQFLSDOH.

�. 1H MDPDLV XWLOLVHU OHV UHSRVH�SLHGV GH OD FKDLVH SRXU RXYULU OHV
SRUWHV� FHOD SHXW HQWUDLQHU OHXU GpIDLOODQFH SUpPDWXUpH� HW GH 
FUpHU XQH VLWXDWLRQ GDQJHUHXVH.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU RX j 
G·DXWUHV SHUVRQQHV.

*. 31(86 *21)/$%/(6

$9(57,66(0(17
8Q JRQIOHPHQW DGpTXDW GHV SQHXV SHUPHW GH SURORQJHU OHXU GXUpH GH 
YLH HW GH YRXV IDFLOLWHU O·XWLOLVDWLRQ GX IDXWHXLO.

1. 1·XWLOLVH] SDV OH IDXWHXLO VL OHV SQHXV VRQW WURS RX SDV DVVH]
JRQIOpV. 9HLOOH] XQH IRLV SDU VHPDLQH j JRQIOHU OHV SQHXV j OD
SUHVVLRQ LQGLTXpH VXU OH IODQF GX SQHX.

�. 8QH SUHVVLRQ WURS EDVVH VXU XQ SQHX DUULqUH SHXW IDLUH JOLVVHU OH
IUHLQ G
LPPRELOLVDWLRQ GX F{Wp GX SQHX HW IDLUH WRXUQHU OD URXH 
ORUVTXH YRXV QH YRXV \ DWWHQGH] SDV.

3. 8QH SUHVVLRQ WURS EDVVH GH O·XQ GHV SQHXV SHXW IDLUH GpYLHU OH
IDX�WHXLO G·XQ F{Wp HW SURYRTXHU XQH SHUWH GH FRQWU{OH.

�. 'HV SQHXV WURS JRQIOpV SHXYHQW pFODWHU. 

9,,. $9(57,66(0(176 � C20326$176 (7 237,216

�. 1·XWLOLVH] -$0$,6 XQH VDQJOH GH PDLQWLHQ �
D. FRPPH V\VWqPH GH FRQWHQWLRQ G·XQ SDWLHQW. 8Q V\VWqPH GH FRQ�

WHQWLRQ QpFHVVLWH XQH RUGRQQDQFH PpGLFDOH�
E. VXU GHV XWLOLVDWHXUV FRPDWHX[ RX DJLWpV�
F. FRPPH V\VWqPH GH FRQWHQWLRQ GDQV XQ YpKLFXOH. (Q FDV G·DFFL�

GHQW RX G·DUUrW EUXVTXH� O·XWLOLVDWHXU ULVTXH G·rWUH pMHFWp GX IDX�
WHXLO. /HV FHLQWXUHV GX VLqJH QH SHXYHQW SDV HPSrFKHU FH JHQUH
G·DFFLGHQW. 'H SOXV� OHV FHLQWXUHV RX VDQJOHV ULVTXHQW G·HQWUDvQHU 
G·DXWUHV EOHVVXUHV.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O
XWLOLVDWHXU DLQVL 
TX
j G·DXWUHV SHU�VRQQHV.

,. 32,*1e(6 '( 0$1°895( �(1 237,21�

$9(57,66(0(17
6L YRXV DYH] TXHOTX
XQ SRXU YRXV DLGHU� DVVXUH]�YRXV TXH FH IDXWHXLO 
HVW GRWp GH SRLJQpHV GH PDQ±XYUH. 

1. (OOHV DVVXUHQW j OD SHUVRQQH TXL YRXV DLGH GHV SRLQWV GH VpFXULWp 
SRXU WHQLU O
DUULqUH GX IDXWHXLO HW HPSrFKHU XQH FKXWH RX XQ EDV�
FXOHPHQW. 9HLOOH] j FH TXH OHV SRLJQpHV GH PDQ±XYUH VRLHQW 
XWLOLVpHV ORUVTXH TXHOTX
XQ YRXV DLGH.

�. $VVXUH]�YRXV TXH OHV HPERXWV HQ FDRXWFKRXF GHV SRLJQpHV GH 
PDQ±XYUH QH SLYRWHQW �$� SDV HW QH VH GpWDFKHQW SDV. 

11

$

11
3QHX UHFRPPDQGpH 

SUHVVLRQ

+. 6$1*/(6 '( 0$,17,(1 �(1 237,21�

$9(57,66(0(17
8WLOLVH] GHV VDQJOHV GH PDLQWLHQ 81,48(0(17 SRXU DLGHU O
XWLOLVDWHXU RX 
O
XWLOLVDWULFH j PDLQWHQLU XQH ERQQH SRVWXUH. 8QH XWLOLVDWLRQ LQFRUUHFWH GH 
FHV VDQJOHV SHXW SURYRTXHU GHV DFFLGHQWV JUDYHV� YRLUH PRUWHOV.

1. 9HLOOH] j FH TXH O·XWLOLVDWHXU RX O
XWLOLVDWULFH GX IDXWHXLO QH JOLVVH SDV
YHUV O·DYDQW GX VLqJH GX IDXWHXLO. 6L FHOD VH SURGXLW� O
XWLOLVDWHXU RX
O
X�WLOLVDWULFH SRXUUDLW VXELU XQH FRPSUHVVLRQ GX WKRUD[ RX VXIIRTXHU
HQ UDLVRQ GH OD SUHVVLRQ H[HUFpH SDU OD VDQJOH.

�. /D VDQJOH GRLW rWUH ELHQ WHQGXH� PDLV QH GRLW SDV O·rWUH DX SRLQW GH 
JrQHU OD UHVSLUDWLRQ. 9RXV GHYH] SRXYRLU SDVVHU OD PDLQ RXYHUWH j 
SODW HQWUH OD VDQJOH HW O
RFFXSDQW. 

3.

�.

8QH FDOH VRXV�DEGRPLQDOH RX XQ GLVSRVLWLI VLPLODLUH SHXW rWUH 
XWLOH SRXU YRXV HPSrFKHU GH JOLVVHU GDQV OH IDXWHXLO. 'HPDQGH] 
DX PpGHFLQ� DX SHUVRQQHO LQILUPLHU RX DX WKpUDSHXWH GH 
O·XWLOLVDWHXU V·LO D EHVRLQ G·XQ WHO GLVSRVLWLI.
1·XWLOLVH] XQH VDQJOH GH PDLQWLHQ TXH VL O
XWLOLVDWHXU HVW HQ
PHVXUH GH FRRSpUHU. 9HLOOH] j FH TXH O
XWLOLVDWHXU SXLVVH HQOHYHU 
OD VDQJOH IDFLOHPHQW HQ FDV G·XUJHQFH.

-. (66,(8;  'e%/2C$*( 5$3,'(

$9(57,66(0(17
1. 1·XWLOLVH] SDV FH IDXWHXLO 6$8) VL YRXV rWHV FHUWDLQ TXH OHV GHX[

HVVLHX[ DUULqUH j GpEORFDJH UDSLGH VRQW YHUURXLOOpV. 8Q HVVLHX QRQ
YHUURXLOOp SHXW VH GpWDFKHU SHQGDQW O·XWLOLVDWLRQ HW SURYRTXHU XQH 
FKXWH. 

�. 8Q HVVLHX Q·HVW YHUURXLOOp TXH ORUVTXH OH ERXWRQ GH GpEORFDJH 
UDSL�GH UHVVRUW FRPSOqWHPHQW. 

3. 8Q HVVLHX QRQ YHUURXLOOp SHXW VH GpWDFKHU SHQGDQW O·XWLOLVDWLRQ HW 
SURYRTXHU XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH HW 
HQWUDvQHU GHV EOHVVXUHV JUDYHV SRXU O
XWLOLVDWHXU DLQVL TXH SRXU 
G·DXWUHV SHUVRQQHV. 
• (VVLHX[ j GpJDJHPHQW UDSLGH GRLYHQW rWUH SpULRGLTXHPHQW 

QHWWR\pV HW LQVSHFWpV SRXU OD IRQFWLRQ HW GHV VLJQHV G XVXUH RX 
GH IOH[LRQ. 5HPSODFHU VL QpFHVVDLUH.

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL TX
j 
G·DXWUHV SHU�VRQQHV. 

MK-100070 Rev. D
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)5$1d$,6

.. 528(6 $55,(5(

$9(57,66(0(17
8Q FKDQJHPHQW GDQV OD FRQILJXUDWLRQ GHV URXHV DUULqUH PRGLILHUD OH 
FHQWUH G
pTXLOLEUH GH YRWUH IDXWHXLO.

1. 3OXV YRXV $9$1C(= OHV HVVLHX[ DUULqUH� SOXV YRWUH IDXWHXLO ULVTXH GH
EDVFXOHU YHUV O
DUULqUH.

�.

3.

CRQVXOWH] YRWUH PpGHFLQ� LQILUPLHU�qUH� RX WKpUDSHXWH SRXU 
GpFLGHU GH OD PHLOOHXUH SRVLWLRQ GH O
HVVLHX DUULqUH SRXU YRWUH 
IDXWHXLO. 1H FKDQJH] SDV OD FRQILJXUDWLRQ  02,16 G
rWUH FHUWDLQ 
GH QH SDV ULVTXHU GH EDV�FXOHU.

5pJOH] OHV IUHLQV GHV URXHV DUULqUH DSUqV DYRLU HIIHFWXp OHV
FKDQJH�PHQWV GpVLUpV VXU OHV HVVLHX[ DUULqUH.
D. 6DQV FH UpJODJH� LO VH SHXW TXH OHV IUHLQV QH IRQFWLRQQHQW SDV.
E. $VVXUH]�YRXV TXH OHV EUDV GH IUHLQ V
HQIRQFHQW GDQV OHV SQHXV 

G
DX PRLQV ��3 FP �1�� SRXFH� XQH IRLV OH IUHLQ VHUUp. 
6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL 
TX
j G·DXWUHV SHU�VRQQHV.

/. )5(,16 '( 528(6 $55,Ë5(

$9(57,66(0(17
/H V\VWqPH GH EORFDJH GHV URXHV DUULqUH 1
(67 3$6 FRQoX SRXU UDOHQWLU RX 
DUUrWHU XQ IDXWHXLO URXODQW HQ PRXYHPHQW. 1H OHV XWLOLVH] TXH SRXU 
HPSrFKHU OHV URXHV DUULqUH GH URXOHU ORUVTXH YRWUH IDXWHXLO HVW j O
DUUrW 
FRPSOHW. 

1.

�.

1( YRXV VHUYH] -$0$,6 GX V\VWqPH GH EORFDJH GHV URXHV DUULqUH 
SRXU HVVD\HU GH UDOHQWLU RX G
LPPRELOLVHU YRWUH IDXWHXLO ORUVTX
LO HVW 
HQ PRXYHPHQW. CHOD SRXUUDLW FDXVHU XQH FKXWH RX XQ EDVFXOHPHQW. 

3RXU HPSrFKHU OHV URXHV DUULqUH GH URXOHU� VHUUH] WRXMRXUV OHV GHX[ 
IUHLQV DUULqUH ORUVTXH YRXV YRXV DVVH\H] VXU OH IDXWHXLO RX OH TXLWWH].

3. 8QH SUHVVLRQ WURS EDVVH VXU XQ SQHX DUULqUH SHXW SURYRTXHU XQ 
JOLVVHPHQW GX IUHLQ FRUUHVSRQGDQW HW IDLUH WRXUQHU OD URXH 
ORUVTXH YRXV QH YRXV \ DWWHQGH] SDV.

�. $VVXUH]�YRXV TXH OHV EUDV GH IUHLQ V
HQIRQFHQW GDQV OHV SQHXV
G
DX PRLQV ��3 FP �1�� SRXFH� XQH IRLV OH IUHLQ VHUUp. 6DQV FH 
UpJODJH� LO VH SHXW TXH OHV IUHLQV QH IRQFWLRQQHQW SDV. 

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU DLQVL TX
j 
G·DXWUHV SHU�VRQQHV. 

0. 02',),(' 6($7 6<67(06

$9(57,66(0(17
/
XWLOLVDWLRQ G
XQ VLqJH QRQ DSSURXYp SDU 6XQULVH SHXW PRGLILHU OH 
FHQWUH G
pTXLOLEUH GH FH IDXWHXLO. CHOD SHXW IDLUH EDVFXOHU OH IDXWHXLO. 

1. 1H FKDQJH] SDV OH VLqJH GH YRWUH IDXWHXLO $9$17 G
DYRLU 
FRQVXOWp YRWUH UHYHQGHXU DJUpp.

�. /
XVDJH G
XQ VLqJH QRQ DSSURXYp SDU 6XQULVH SHXW DIIHFWHU OH 
PpFDQ�LVPH GH SOLDJH GH FH IDXWHXLO.

3. 8WLOLVDWLRQ G·XQ V\VWqPH GH VLqJHV Q·HVW SDV IRXUQL SDU 6XQULVH 
0HGLFDO HVW LQWHUGLW  SRXU OXWLOLVDWLRQ GX WUDQVSRUW. 

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O
XWLOLVDWHXU DLQVL 
TX
j G·DXWUHV SHU�VRQQHV. 

1. $66,6( (7 '266,(5 5(0%2855$*(

$9(57,66(0(17
1.

�.

5HPSODFH] OH PDWpULDX HVW XVp RX GpFKLUp GX VLqJH HW GX GRV 
GpV TXH YRXV OH SRXYH].  6L YRXV QH OH IDLWHV SDV� OH VLqJH RX OH 
VLHJH DUULqUH SHXW pFKRXHU.

7LVVX 6OLQJ DIIDLEOLU DYHF O·DJH HW O·XWLOLVDWLRQ.  5HFKHUFKHU GHV 
HIILORFKDJH� WDFKHV PLQFHV� RX pWLUDJH GH WLVVXV HQ SDUWLFXOLHU 
VXU OHV ERUGV HW OHV FRXWXUHV

3. ©(Q GHVFHQGDQW ª GDQV YRWUH IDXWHXLO YD DIIDLEOLU OH WLVVX HW
HQWUDLQHU OD QpFHVVLWp G·LQVSHFWHU HW UHPSODFHU OH VLqJH OH SOXV
VRXYHQW.

�. 6R\H] FRQVFLHQW TXL OH EODQFKLPHQW RX O·H[FqV G·KXPLGLWp
UpGXLURQW OHV TXDOLWpV IODPPH GH UHWDUG GX WLVVX

�. 6L OD WHQVLRQ UHPERXUUDJH UpJODEOH HVW SUpVHQW� GHVVHUUHU OHV VD
RX VXSSULPHU VHOOHULH DYDQW GH SOLHU RX GpSOLHU OD FKDLVH. 

6L YRXV Q
REVHUYH] SDV FHV DYHUWLVVHPHQWV� YRWUH IDXWHXLO SHXW rWUH 
HQGRP�PDJp HW XQH FKXWH� XQ EDVFXOHPHQW RX XQH SHUWH GH FRQWU{OH 
SHXW VH SUR�GXLUH HW FDXVHU GHV EOHVVXUHV JUDYHV j O
XWLOLVDWHXU DLQVL TX
j 
G·DXWUHV SHU�VRQQHV. 

9,,. $9(57,66(0(176 � C20326$176 (7 237,216

9,,,. 87,/,6$7,21 (7 '·(175(7,(1

$9(57,66(0(17
/H SURSULpWDLUH GH FH IDXWHXLO URXODQW D OD UHVSRQVDELOLWp GH V·DVVXUHU TXH 
FH GHUQLHU HVW FRQILJXUp HW DMXVWp SDU XQ WHFKQLFLHQ SURIHVVLRQQHO HW 
IRUPp FRQIRUPpPHQW DX[ FRQVHLOV G·XQ FRQVXOWDQW HQ VRLQV GH VDQWp. CH 
IDXWHXLO URXODQW SHXW UHTXpULU GHV YpULILFDWLRQV GH VpFXULWp HW GH 
IRQFWLRQQHPHQW UpJXOLqUHV RX FHUWDLQV UpJODJHV VDQV RXWLO� TXL SHXYHQW 
rWUH HIIHFWXpV SDU OH SURSULpWDLUH� OH VRLJQDQW RX OH UHYHQGHXU DJUpp VL 
VRXKDLWp. 8WLOLVH] WRXMRXUV GHV SLqFHV HW�RX GHV DFFHVVRLUHV UHFRP�
PDQGpV RX DSSURXYpV SDU 6XQULVH 0HGLFDO ORUV GH OD UpYLVLRQ GH FH 
IDXWHXLO URXODQW.

$. ,1752'8C7,21
1. 8Q ERQ HQWUHWLHQ SHUPHW G·DPpOLRUHU OHV SHUIRUPDQFHV HW GH SUR�

ORQJHU OD GXUpH G·XWLOLVDWLRQ GH YRWUH IDXWHXLO URXODQW.
�. 1HWWR\H] YRWUH IDXWHXLO URXODQW UpJXOLqUHPHQW. /H QHWWR\DJH 

UpJXOLHU YRXV SHUPHWWUD GH WURXYHU OHV SLqFHV GHVVHUUpHV RX
XVpHV HW IDFLOLW�HUD O·XWLOLVDWLRQ. 9RXV DXUH] EHVRLQ G·XQH VROXWLRQ 
GpWHUJHQWH GRXFH HW G·XQ JUDQG QRPEUH GH FKLIIRQV GH 
QHWWR\DJH. 

3. 6L YRXV GpFRXYUH] GHV SLqFHV GHVVHUUpHV� XVpHV� WRUGXHV RX
HQGRP�PDJpHV� UpSDUH] RX UHPSODFH]�OHV DYDQW GH FRQWLQXHU j
XWLOLVHU OH IDXWHXLO URXODQW. 9HLOOH] 728-2856 j XWLOLVHU GHV SLqFHV
HW�RX GHV DFFHVVRLUHV UHFRPPDQGpV RX DSSURXYpV SDU 6XQULVH
0HGLFDO.

�. 3RXU SURWpJHU YRWUH LQYHVWLVVHPHQW� GHPDQGH] j YRWUH UHYHQGHXU 
DJUpp G·HIIHFWXHU WRXV OHV WUDYDX[ LPSRUWDQWV G·HQWUHWLHQ HW GH
UpSD�UDWLRQ.

�. ([DPLQH] HW HQWUHWHQH] FH IDXWHXLO URXODQW FRQIRUPpPHQW DX[
GLUHF�WLYHV LQGLTXpHV GDQV OH WDEOHDX G·HQWUHWLHQ.

�. 6L YRXV GpFHOH] XQ SUREOqPH� DVVXUH]�YRXV GH FRPPDQGHU GHV
SLqFHV RX GH GHPDQGHU GHV VHUYLFHV. $VVXUH]�YRXV GH IDLUH IDLUH
GHV UpSDUDWLRQV FKH] YRWUH UHYHQGHXU DJUpp DYDQW GH FRQWLQXHU j
XWLOLVHU OH IDXWHXLO URXODQW.

7. $X PRLQV XQH IRLV SDU DQ� IDLWHV HIIHFWXHU XQH LQVSHFWLRQ
FRPSOqWH� XQH YpULILFDWLRQ GH VpFXULWp HW GHV WUDYDX[ G
HQWUHWLHQ
GH YRWUH IDX�WHXLO URXODQW SDU XQ UHYHQGHXU DJUpp.
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%. C2175Ñ/(6 '( 6eC85,7e C5,7,48(6

1. 3UHVVLRQ G·DLU GHV SQHXV �
9pULILH] OD SUHVVLRQ G·DLU GHV SQHXV JRQIODEOHV DX PRLQV 81( )2,6 
3$5 6(0$,1(. /HV IUHLQV QH IRQFWLRQQHURQW SDV FRUUHFWHPHQW VL YRXV 
QH JRQ�IOH] SDV OHV SQHXV j OD SUHVVLRQ G·DLU LQGLTXpH VXU OH IODQF GX 
SQHX.

�. (VVLHX[ HW PDQFKRQV G
HVVLHX�
/RUVTXH YRXV YpULILH] OHV HVVLHX[ HW OHV PDQFKRQV G·HVVLHX WRXV OHV 
VL[ PRLV� DVVXUH]�YRXV TX
LOV VRQW SURSUHV HW ELHQ VHUUpV. 
'HV PDQFKRQV GHVVHUUpV HQGRPPDJHQW OD SODTXH G
HVVLHX HW 
GLPLQXHQW OHV SHUIRUPDQFHV.

C. /,67(6 '( 9e5,),C$7,216 '( 6eC85,7e

(. 7$%/($8 '( 'e3$11$*(

)5$1d$,6

✓ ✓ ✓ ✓
9pULILH] TXH OD SUHVVLRQ GHV SQHXV 
HVW FRUUHFWH HW OD PrPH SRXU OHV 
SQHXZ DUULqUH HW OHV SQHXV DYDQW j 
URXOHWWHV� V·LOV VRQW JRQIODEOHV.

✓ ✓ ✓ ✓
9pULILH] TXH WRXV OHV ERXORQV HW 
OHV pFURXV VRLHQW 
ELHQ VHUUpV.

✓ ✓
9pULILH] TXH WRXV OHV UD\RQV HW OHV 
pFURXV GH UD\RQ VRQW ELHQ VHUUpV 
VXU OHV URXHV UDGLDOHV.

✓
8WLOLVH] XQ OXEULILDQW 7UL�IORZ
�7HIORQ�� HQWUH WRXWHV 
OHV FRQQH[LRQV PRGXODLUHV GH 
O·DUPD�WXUH HW OHV 
GLIIpUHQWHV SLqFHV.

✓ ✓ ✓ ✓
9pULILH] TXH OD UHRXOHWWH HVW 
FRUUHFWH�PHQW UpJOpH. CRQVXOWH] OHV 
LQVWUXF�WLRQV j FH VXMHW.
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✓ /D SUHVVLRQ GHV SQHXV

✓ /HV IUHLQV

✓
9pULILH] YLVXHOOHPHQW TX
DXFXQH 
TXLQFDLOOHULH Q
HVW GHVVHUUpH

✓ /HV DFFRXGRLUV

✓ /HV HVVLHX[ HW OHV PDQFKRQV G·HVVLHX[

✓ /HV HVVLHX[ j GpEORFDJH UDSLGH

✓ /HV URXHV� SQHXV HW UD\RQV

✓ /HV URXOHWWHV

✓ /HV WXEHV DQWL�EDVFXOHPHQW

✓ $UPDWXUH� WXEHV GH FDPEUDJH HW WUDYHUVH

✓ /H JDUQLVVDJH

✓
CHWWH UpYLVLRQ GRLW rWUH HIIHFWXpH SDU XQ 
IRXUQLVVHXU DJUpp
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9pULILFDWLRQ GH VpFXULWp HW GH IRQFWLRQQHPHQW

'. C216(,/6 '( 1(772<$*(

1. 3HLQWXUH GH ILQLWLRQ
D. 1HWWR\H] OHV VXUIDFHV UHYrWXHV GH SHLQWXUH DYHF XQ VDYRQ RX XQ 

GpWHUJHQW GRX[ DX PRLQV XQH IRLV SDU PRLV.
E. 3URWpJH] OD SHLQWXUH HQ DSSOLTXDQW XQH FRXFKH GH FLUH 

DXWRPRELOH QRQ DEUDVLYH WRXV OHV WURLV PRLV.

�. (VVLHX[ HW SLqFHV PRELOHV
D. 1HWWR\H] DXWRXU GHV HVVLHX[ HW GHV SLqFHV PRELOHV 81( )2,6

3$5 6(0$,1( j O·DLGH G·XQ FKLIIRQ OpJqUHPHQW KXPLGH �QRQ 
PRXLOOp�.

E. (VVX\H] OHV SLqFHV PRELOHV RX VRXIIOH] GHVVXV SRXU pOLPLQHU 
WRXWHV OHV SHOXFKHV� SRXVVLqUHV RX VDOHWpV.

3. *DUQLVVDJH
D. /DYH] OH JDUQLVVDJH j OD PDLQ �OH ODYDJH j OD PDFKLQH SHXW 

GpWpULRUHU OH WLVVX�.
E. )DLWHV VpFKHU SDU pJRXWWDJH VHXOHPHQW. 1( 6eC+(= 3$6 j OD 

PDFKLQH� FDU OD FKDOHXU HQGRPPDJHUD OH WLVVX

�. 0DWpULDX[ G·HQWUHWLHQ GH EDVH GLVSRQLEOHV GDQV OH PDJDVLQ
GH YRWUH ORFDOLWp

D. 3RPSH j DLU SRXU JRQIOHU OHV SQHXV
E. 0DQRPqWUH SRXU SQHX
F. CKLIIRQV RX OLQJHV HQ FRWRQ GH QHWWR\DJH
G. /XEULILDQW j EDVH GH WpIORQ
H. 'pWHUJHQW GRX[ 

5(0$548(² ,O HVW LQXWLOH GH JUDLVVHU RX GH OXEULILHU OH IDXWHXLO.

5(0$548( � /
XWLOLVDWHXU RX OD SHUVRQQH VRLJQDQWH GRLW HIIHFWXHU FHV
YpULILFDWLRQV KHEGRPDGDLUHV HW PHQVXHOOHV SRXU PDLQWHQLU OD VpFXULWp
GX GLVSRVLWLI. 6L XQ DUWLFOH QH IRQFWLRQQH SDV FRUUHFWHPHQW� YHXLOOH]
FRQWDFWHU YRWUH UHYHQGHXU DJUpp. 

9,,,. 87,/,6$7,21 (7 '·(175(7,(1
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)5$1d$,6 9,,,. 87,/,6$7,21 (7 (175(7,(1

). 0217$*( (7 5(75$,7 '(6 528(6 $55,Ë5(

$9(57,66(0(17
1·XWLOLVH] SDV FH IDXWHXLO 6$8) VL YRXV rWHV DEVROXPHQW FHUWDLQ�H� TXH OHV GHX[ HVVLHX[ j GpEORFDJH 
UDSLGH VRQW HQ SRVLWLRQ EORTXpH. 8Q HVVLHX TXL Q·HVW SDV HQ SRVLWLRQ EORTXpH ULVTXH GH VH GpWDFKHU 
SHQGDQW O·XWLOLVD�WLRQ HW GH SURYRTXHU XQH FKXWH.

1. ,QVWDOODWLRQ GH OD URXH
D. $SSX\H] FRPSOqWHPHQW VXU OH ERXWRQ GH GpWDFKHPHQW UDSLGH �$�. CHOD GpWHQGUD OD WHQVLRQ VXU OHV

URXOHPHQWV GX F{Wp RSSRVp.
E. ,QWURGXLVH] O·HVVLHX �%� GDQV OH PR\HX GH OD URXH DUULqUH.
F. (Q PDLQWHQDQW OH ERXWRQ �$� HQIRQFp� JOLVVH] O·HVVLHX �%� j O·LQWpULHXU GX PDQFKRQ G·HVVLHX �C�.
G. 5HOkFKH] OH ERXWRQ SRXU ELHQ EORTXHU O·HVVLHX j O·LQWpULHXU GX PDQFKRQ G·HVVLHX. $MXVWH] OD

SRVLWLRQ GH O·HVVLHX V·LO QH UHVWH SDV EORTXp HQ SODFH. CRQVXOWH] OD VHFWLRQ %.
H. 5pSpWH] FHWWH SURFpGXUH GX F{Wp RSSRVp. 

5(0$548(²/·HVVLHX Q·HVW EORTXp HQ SODFH TXH ORUVTXH OH ERXWRQ GH GpWDFKHPHQW UDSLGH �$� UHVVRUW FRP�
SOqWHPHQW. 9pULILH] TXH O
HVVLHX HVW ELHQ EORTXp HQ WLUDQW VXU OD URXH GDQV OD GLUHFWLRQ GH O
HVVLHX.

�. 5HWUDLW GH OD URXH
D. $SSX\H] FRPSOqWHPHQW VXU OH ERXWRQ GH GpWDFKHPHQW UDSLGH �$�.
E. 5HWLUH] OD URXH HQ VRUWDQW O
HVVLHX �%� FRPSOqWHPHQW GX PDQFKRQ G·HVVLHX �C�.
F. 5pSpWH] FHWWH SURFpGXUH GX F{Wp RSSRVp.

$9(57,66(0(17
/HV IUHLQV VRQW LQVWDOOpV SDU 6XQULVH HW LOV QH GRLYHQW rWUH DMXVWpV TXH SDU XQ WHFKQLFLHQ TXDOLILp. 

([DPLQH] OHV IUHLQV XQH IRLV SDU VHPDLQH FRPPH LQGLTXp GDQV OH WDEOHDX G
HQWUHWLHQ. 1·XWLOLVH] SDV 
YRWUH IDX�WHXLO URXODQW  02,16 TXH YRXV VR\H] FHUWDLQ�H� TXH OHV IUHLQV VRQW HQWLqUHPHQW HQJDJpV. 
/RUVTXH FHX[�FL QH VRQW SDV FRUUHFWHPHQW DMXVWpV� YRWUH IDXWHXLO ULVTXH GH URXOHU RX GH WRXUQHU GH 
PDQLqUH LQRSLQpH.  /HV IUHLQV GRLYHQW rWUH DMXVWpV DSUqV DYRLU YpULILp TXH OD SUHVVLRQ G·DLU GHV SQHXV HVW 
DGpTXDWH. 8QH IRLV TX·LOV VRQW FRP�SOqWHPHQW HQJDJpV� O·DFFRXGRLU GRLW V·HQIRQFHU GDQV OH SQHX G·DX 
PRLQV 1�� SR SRXU DVVXUHU OHXU HIILFDFLWp.

/RUVTXH YRXV GpFRXYUH] TXH OHV IUHLQV VH VRQW GpSODFpV RX QH IRQFWLRQQHQW SDV FRUUHFWHPHQW� 
FRPPXQLTXH] DYHF YRWUH SUHVWDWDLUH GH VHUYLFHV. CHOXL�FL OHV DMXVWHUD GH PDQLqUH DSSURSULpH.

1. ,QWURGXFWLRQ GHV WXEHV DQWL�EDVFXOHPHQW GDQV OH VXSSRUW
D. $SSX\H] VXU OD JRXSLOOH GH GpEORFDJH DUULqUH �'� GX WXEH DQWL�EDVFXOHPHQW GH VRUWH TXH OHV GHX[

JRXSLOOHV VRLHQW UDPHQpHV j O·LQWpULHXU.
E. ,QWURGXLVH] OH WXEH DQWL�EDVFXOHPHQW GDQV OH VXSSRUW �(�.
F. (QIRQFH] OH WXEH DQWL�EDVFXOHPHQW HQ WRXUQDQW� MXVTX·j FH TXH OD JRXSLOOH GH GpEORFDJH V·HQJDJH 

GDQV OH WURX GH PRQWDJH GX VXSSRUW.
G. ,QWURGXLVH] OH GHX[LqPH WXEH DQWL�EDVFXOHPHQW GH OD PrPH IDoRQ.

�. 5pJODJH GH OD URXOHWWH GX WXEH DQWL�EDVFXOHPHQW
/HV URXOHWWHV GX WXEH DQWL�EDVFXOHPHQW GRLYHQW rWUH DEDLVVpHV RX UHOHYpHV SRXU REWHQLU OH GpJDJHPHQW 
QpFHV�VDLUH SDU UDSSRUW DX VRO GH 1 1�� SR j � SR.

D. $SSX\H] VXU OD JRXSLOOH GH GpEORFDJH GH OD URXH DQWL�EDVFXOHPHQW �)�� GH VRUWH TXH OD JRXSLOOH GH 
GpEORFDJH VRLW UDPHQpH j O·LQWpULHXU.

E. 5HOHYH] RX DEDLVVH] YHUV O·XQ GHV WURLV WURXV SUpSHUFpV.
F. *RXSLOOH GH GpEORFDJH
G. ,QWURGXLVH] OH GHX[LqPH WXEH DQWL�EDVFXOHPHQW GH OD PrPH IDoRQ. /HV GHX[ URXHV GRLYHQW rWUH 

SUpFLVp�PHQW j OD PrPH KDXWHXU. 

3. 5RWDWLRQ YHUV OH KDXW GHV WXEHV DQWL�EDVFXOHPHQW
7RXUQH] OHV WXEHV DQWL�EDVFXOHPHQW YHUV OH KDXW ORUVTXH OH IDXWHXLO HVW SRXVVp SDU OD SHUVRQQH TXL YRXV 
DLGH� SRXU SDVVHU XQ REVWDFOH RX JULPSHU XQH ERUGXUH GH WURWWRLU.

D. $SSX\H] VXU OD JRXSLOOH GH GpEORFDJH DUULqUH GX WXEH DQWL�EDVFXOHPHQW.
E. 0DLQWHQH] OD JRXSLOOH HQIRQFpH HW WRXUQH] OH WXEH DQWL�EDVFXOHPHQW YHUV OH KDXW.
F. 5HOkFKH] OD JRXSLOOH HW DVVXUH]�YRXV TXH OH WXEH DQWL�EDVFXOHPHQW HVW ELHQ EORTXp HQ SODFH.
G. 5pSpWH] FHV pWDSHV SRXU OH GHX[LqPH WXEH DQWL�EDVFXOHPHQW. 

131�

+. 78%(6 $17,�%$6C8/(0(17     1� 1� 1�

6XQULVH 0HGLFDO UHFRPPDQGH O·LQVWDOODWLRQ GH WXEHV DQWL�EDVFXOHPHQW VXU WRXV OHV IDXWHXLOV URXODQWV.
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,. $CC28'2,56
6XQULVH 0HGLFDO SURSRVH GLYHUV W\SHV G·DFFRXGRLUV. /HV DFFRXGRLUV SHXYHQW rWUH IL[HV� SLYRWDQWV HW 
UDEDWWDEOHV. ,O HVW SRVVLEOH GH GpWDFKHU RX GH IDLUH SLYRWHU OHV DFFRXGRLUV SLYRWDQWV SRXU IDFLOLWHU OHV 
WUDQVIHUWV ODWpUDX[. /D KDXWHXU GHV DFFRXGRLUV SHXW rWUH DMXVWpH SDU LQFUpPHQWV GH 1 SR. 3RXU FH IDLUH� LO 
VXIILW G·DSSX\HU VXU OH GpFOHQFKHXU GH UpJODJH �1� HW GH OH GLULJHU YHUV OH KDXW RX YHUV OH EDV� VHORQ OD 
KDXWHXU VRXKDLWpH.
1. ,QVWDOODWLRQ GH EDVH

D. *OLVVH] OH PRQWDQW H[WpULHXU GH O·DFFRXGRLU ��� GDQV OH VXSSRUW IL[p VXU O·DUPDWXUH GX IDXWHXLO.
E. /·DFFRXGRLU V·HQFOHQFKHUD HQ SODFH.

�. 5pJODJH GH OD KDXWHXU
D. 5HOkFKH] OH OHYLHU GH IL[DWLRQ VXSpULHXU ���.
E. )DLWHV JOLVVHU OH FRXVVLQHW GH O
DFFRXGRLU YHUV OH KDXW RX YHUV OH EDV� j OD KDXWHXU GpVLUpH.
F. 5HPHWWH] OH OHYLHU HQ SRVLWLRQ GH EORFDJH.

3. 5HWUDLW GH O·DFFRXGRLU
D. 3RXU UHWLUHU O·DFFRXGRLU� VDLVLVVH] OH OHYLHU GH GpEORFDJH �3� HW WLUH] O·DFFRXGRLU YHUV OH KDXW.

�. 5HPLVH HQ SODFH GH O·DFFRXGRLU
D. ,QVpUH] GH QRXYHDX O·DFFRXGRLU GDQV OH VXSSRUW.
E. $VVXUH]�YRXV GH UHPHWWUH OH OHYLHU GH GpEORFDJH �3� HQ SRVLWLRQ GH EORFDJH FRQWUH OH PRQWDQW GH 

O·DF�FRXGRLU.

-. $CC28'2,56 5$%$77$%/(6  +$87(85 5e*/$%/(
1. ,QVWDOODWLRQ

D. *OLVVH] OH PRQWDQW H[WpULHXU GH O·DFFRXGRLU GDQV OH VXSSRUW IL[p VXU O·DUPDWXUH GX IDXWHXLO.
E. /·DFFRXGRLU V·HQFOHQFKHUD DXWRPDWLTXHPHQW HQ SODFH.

�. 5pJODJH GH OD KDXWHXU
D. 7RXUQH] OD PDQHWWH GH GpEORFDJH ��� GH OD KDXWHXU MXVTX·j OD GHX[LqPH EXWpH.
E. )DLWHV JOLVVHU OH FRXVVLQHW GH O
DFFRXGRLU �1� YHUV OH KDXW RX YHUV OH EDV� j OD KDXWHXU GpVLUpH.
F. 5HPHWWH] OD PDQHWWH GH GpEORFDJH ��� HQ SRVLWLRQ GH EORFDJH FRQWUH OH PRQWDQW GH 

O·DFFRXGRLU.

3. 3RXU UDEDWWUH O·DFFRXGRLU
D. $SSX\H] VXU OH ORTXHW GH GpWDFKHPHQW HW WLUH] O·DFFRXGRLU YHUV O·DUULqUH GX IDXWHXLO URXODQW.
E. 3RXU UHPHWWUH O·DFFRXGRLU HQ SRVLWLRQ GH IRQFWLRQQHPHQW� DSSX\H] VXU OH FRXVVLQHW GH

O·DFFRXGRLU MXVTX·j FH TXH FHOXL�FL VH EORTXH IHUPHPHQW HQ SODFH. 

�. 5HPLVH HQ SODFH GH O·DFFRXGRLU
D. ,QVpUH] GH QRXYHDX O·DFFRXGRLU GDQV OH VXSSRUW.
E. 5HPHWWH] OD PDQHWWH GH GpEORFDJH ��� HQ SRVLWLRQ GH EORFDJH FRQWUH OH PRQWDQW GH 

O·DFFRXGRLU. 

.. $CC28'2,5 5(0%2855e 3,927$17
1. ,QVWDOODWLRQ
*OLVVH] O·DFFRXGRLU GDQV OH WXEH GH VXSSRUW �$� j O·DUULqUH GH O·DUPDWXUH.

�. $FFRXGRLU SLYRWDQW
6RXOHYH] O·DFFRXGRLU� VRUWH]�OH GH OD SRVLWLRQ GH EORFDJH HW SLYRWH]�OH VXU OH
F{Wp.

3. 5HWUDLW GH O·DFFRXGRLU
6RUWH] O·DFFRXGRLU GX WXEH GH VXSSRUW HQ OH VRXOHYDQW GURLW YHUV OH KDXW. 

17
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1. CRXVVLQHW GH O·DFFRXGRLU
�. 0DQHWWH GH GpEORFDJH GH OD 

KDXWHXU
3. 0DQHWWH GH GpEORFDJH
�. 0RQWDQW H[WpULHXU
�. %DUUH GH WUDQVIHUW
�. 3DQQHDX ODWpUDO
7. 6XSSRUW
�. 5HFHLYHU DGMXVWPHQW

KDUGZDUH 

1. CRXVVLQHW GH O·DFFRXGRLU
�. /HYLHU GH IL[DWLRQ

VXSpULHXU
3. /RTXHW GH VRUWLH
�. 3DQQHDX ODWpUDO
�. 5pFHSWHXU DUULqUH
�. %URFKH DFFRXGRLU GH 

VRUWLH 
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/. 5(326(�3,('6� $338,(�-$0%(6 (7 6(0(//(6
$VVXUH]�YRXV TXH OH UHYHQGHXU GH 6XQULVH D FRUUHFWHPHQW DMXVWp OHV UHSRVH�SLHGV HW�RX OHV DSSXLH�
MDPEHV HQ VXLYDQW OHV FRQVHLOV GH YRWUH SURIHVVLRQQHO GHV VRLQV GH VDQWp. /D FRQILJXUDWLRQ G·RULJLQH QH 
GRLW SDV rWUH PRG�LILpH VDQV V·HQ UHPHWWUH DX SUpDODEOH j FH FRQVHLOOHU. /D SRVLWLRQ GHV UHSRVH�SLHGV HVW 
HVVHQWLHOOH SRXU PDLQ�WHQLU OH ERQ DOLJQHPHQW GH YRWUH FRUSV� WRXW HQ RIIUDQW XQ VRXWLHQ VWDEOH j YRV 
MDPEHV HW j YRWUH WRUVH. /HV DSSXLH�MDPEHV HW OHV UHSRVH�SLHGV GRLYHQW rWUH pFDUWpV HQ OHV IDLVDQW 
SLYRWHU RX HQ OHV UHWLUDQW DILQ GH IDFLOLWHU OHV WUDQVIHUWV.

68332576 (7 5(326(�3,('6 3,927$176 9(56 /·,17e5,(85�(;7e5,(85����� 7��� ���� 

1. %,QVWDOODWLRQ GH OD EDVH GHV UHSRVH�SLHGV
D. 3ODFH] OD VHOOH SLYRWDQWH YHUV O·LQWpULHXU�H[WpULHXU GDQV OH VXSSRUW �$� IL[p VXU OH WXEH j O·DYDQW 

GH O·DU�PDWXUH� DYHF OH UHSRVH�SLHG pWDQW RULHQWp YHUV O·LQWpULHXU RX O·H[WpULHXU GH O·DUPDWXUH.
E. 7RXUQH] OH UHSRVH�SLHG YHUV O·LQWpULHXU MXVTX·j FH TX·LO VH EORTXH HQ SODFH VXU OD SODTXH GH 

EORFDJH.

�. 5HWUDLW
D. 73RXU UHWLUHU OH UHSRVH�SLHG� GHVVHUUH] OH ORTXHW �%� HQ WLUDQW OH OHYLHU YHUV OH KDXW RX HQ OH

SRXVVDQW YHUV OH EDV.
E. 7RXUQH] OH UHSRVH�SLHG YHUV O·LQWpULHXU RX O·H[WpULHXU HW UHOHYH]�OH.

3. ,QVWDOODWLRQ RX UHWUDLW GHV DSSXLH�MDPEHV
3RXU LQVWDOOHU RX UHWLUHU OHV DSSXLH�MDPEHV j DUWLFXODWLRQ� UHSRUWH]�YRXV DX[ LQVWUXFWLRQV SRUWDQW VXU 
O·LQVWDOOD�WLRQ GHV UHSRVH�SLHGV UDEDWWDEOHV.

�. 5pJODJH GH OD VXUpOpYDWLRQ
D. 3RXU UHOHYHU XQ DSSXLH�MDPEH� DPHQH]�OH j OD SRVLWLRQ GpVLUpH. /·DSSXLH�MDPEH V·HQFOHQFKHUD 

DXWRPD�WLTXHPHQW HQ SODFH.
E. 3RXU DEDLVVHU O·DSSXLH�MDPEH WRXW HQ UHVWDQW DVVLV�H� GDQV OH IDXWHXLO� SRXVVH] OH OHYLHU GH 

GpEORFDJH �C� YHUV OH EDV HW DEDLVVH] O·DSSXLH�MDPEH MXVTX·j OD SRVLWLRQ GpVLUpH. /·DSSXLH�MDPEH
V·HQFOHQFKHUD DXWRPD�WLTXHPHQW HQ SODFH.

�. ,QVWDOODWLRQ RX UHWUDLW GHV DSSXLH�MDPEHV j VXUpOpYDWLRQ
3RXU LQVWDOOHU RX HQOHYHU O·DSSXLH�MDPEH j VXUpOpYDWLRQ� UHSRUWH]�YRXV DX[ LQVWUXFWLRQV SRUWDQW VXU 
O·LQVWDOOD�WLRQ GHV UHSRVH�SLHGV UDEDWWDEOHV.

�. 5pJODJH GH OD VXUpOpYDWLRQ
D. 3RXU UHOHYHU XQ DSSXLH�MDPEH� DPHQH]�OH j OD SRVLWLRQ GpVLUpH. /·DSSXLH�MDPEH V·HQFOHQFKHUD 

DXWRPD�WLTXHPHQW HQ SODFH.
E. 3RXU DEDLVVHU O·DSSXLH�MDPEH WRXW HQ UHVWDQW DVVLV�H� GDQV OH IDXWHXLO� SRXVVH] OH OHYLHU GH 

GpEORFDJH �'� YHUV OH EDV HW DEDLVVH] O·DSSXLH�MDPEH MXVTX·j OD SRVLWLRQ GpVLUpH. /·DSSXLH�MDPEH
V·HQFOHQFKHUD DXWRPD�WLTXHPHQW HQ SODFH. 

5HOHYH] OH UHSRVH�SLHGV ORUV GX WUDQVIHUW GH YRWUH IDXWHXLO URXODQW

��

�1

��

7. 5HWRXUQHPHQW GH OD SODWHIRUPH UHSRVH�SLHGV  �3

9,,,. 87,/,6$7,21 (7 (175(7,(1
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$SSXLH�MDPEHV 
j DUWLFXODWLRQ

/·DSSXLH�MDPEH
j VXUpOpYDWLRQ
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0. '266,(5 (7 *$51,66$*( '8 '266,(5

1. 3RLJQpHV GH SRXVVHWWH IL[pHV DX GRVVLHU
/HV IDXWHXLOV URXODQWV 4XLFNLH � PXQLV G·XQ GRVVLHU j SURIRQGHXU UpJODEOH VRQW H[SpGLpV DYHF GHV 
SRLJQpHV GH SRXVVHWWH �'� HQ SRVLWLRQ UHSOLpH. 3RXU IL[HU OHV SRLJQpHV GH SRXVVHWWH� UHOHYH]�OHV HQ 
SRVLWLRQ YHUWLFDOH. 8QH IRLV OHV SRLJQpHV IL[pHV HQ SODFH� OD JRXSLOOH GH GpEORFDJH VH SRVLWLRQQH HQ SODFH.

�. *DUQLVVDJH GX GRVVLHU
D. 9pULILH] XQH IRLV SDU PRLV TXH OH JDUQLVVDJH Q·HVW SDV WURS GLVWHQGX HW TXH OHV IL[DWLRQV QH VH 

VRQW SDV GpWDFKpHV. 6L YRXV GpFRXYUH] TXH OH JDUQLVVDJH Q·HVW SOXV IHUPHQW HQ SODFH� 
FRPPXQLTXH] DYHF YRWUH UHSUpVHQWDQW GX VHUYLFH WHFKQLTXH SRXU OXL GHPDQGHU XQ JDUQLVVDJH 
GH UHSODFHPHQW.

3. )L[DWLRQ GX GRVVLHU
3RVLWLRQQH] OHV IL[DWLRQV PDVVLYHV j FURFKHW �%� GX GRVVLHU VXU OHV SRLJQpHV GH SRXVVHWWH �$�. ,QVpUH] 
OHV JRXSLOOHV j GpEORFDJH UDSLGH �C� GDQV OHV RULILFHV GH PRQWDJH VLWXpV VXU OH KDXW GHV GHX[ IL[DWLRQV 
j FURFKHW

1. 32,*1e(6 '( 32866(77( 3,927$17(6 (7 5e*/$%/(6

�. 0LVH HQ SODFH GHV SRLJQpHV GH SRXVVHWWH SLYRWDQWHV HW UpJODEOHV �HQ RSWLRQ�
'HVVHUUH] OD SRLJQpH GH PDQ±XYUH �'� HQ WRXUQDQW OH ERXWRQ �(� HQ VHQV DQWLKRUDLUH. 5HOHYH] RX 
DEDLVVH] OD SRLJQpH GH PDQ±XYUH �$� j OD KDXWHXU GpVLUpH. 7RXW HQ WHQDQW OD SRLJQpH GH PDQ±XYUH �'� 
GDQV XQH PDLQ� UHOHYH] O·DQQHDX GH UHWHQXH �)� GRWp G·XQH PROHWWH �(� DYHF O·DXWUH PDLQ MXVTX·j FH TXH 
OD PROHWWH V·HQJDJH GDQV OD IHQWH GH EORFDJH VXSpULHXUH.

5(0$548( � /RFNLQJ VORW LV KLGGHQ XQGHU UHWDLQLQJ ULQJ . :KHQ NQRE LV UDLVHG LQWR ORFNLQJ VORW �'� SXVK
KDQGOH FDQQRW URWDWH. 'URSSLQJ LQWR ORZHU VORW � ( � DOORZV SXVK KDQGOH WR VZLQJ LQ. 7R 
VHFXUH SXVK KDQGOH� WXUQ NQRE FORFNZLVH. 

5(0$548( � /HV SRLJQpHV GH PDQ±XYUH SLYRWHQW YHUV O·LQWpULHXU HW OHV SRLJQpHV GH SRXVVHWWH VH UHSOLHQW j
SODW SRXU JDUDQWLU XQ UDQJHPHQW HW XQH SRUWDELOLWp IDFLOHV GX IDXWHXLO URXODQW.

1. 5pJODJH
D. 5HWLUH] OHV HPERXWV GHV UDLOV GX VLqJH VLWXpV j O·DYDQW GX IDXWHXLO URXODQW �)�.
E. 5HWLUH] HQ JOLVVDQW OD VDQJOH GX VLqJH� OHV WLJHV GH UHWHQXH HQ SODVWLTXH HW OHV HQWUHWRLVHV �OH FDV

pFKpDQW� GH OD UDLQXUH GDQV OHV UDLOV GX VLqJH.
F. 5DMXVWH] OHV EDQGHV j FURFKHWV HW j ERXFOHV GH PDQLqUH j UpDOLVHU OD WHQVLRQ VRXKDLWpH GDQV OD 

VDQJOH GX VLqJH.
G. 5pLQVpUH] OD VDQJOH GX VLqJH HW OHV WLJHV GH UHWHQXH HQ SODVWLTXH GDQV OD UDLQXUH GHV UDLOV GX

VLqJH.
H. 5HSODFH] OHV HPERXWV.

�. *DUQLVVDJH GH OD VDQJOH GX VLqJH
D. 9pULILH] XQH IRLV SDU PRLV TXH OH JDUQLVVDJH Q·HVW SDV WURS GLVWHQGX HW TXH OHV IL[DWLRQV QH VH VRQW 

SDV GpWDFKpHV. 6L YRXV GpFRXYUH] TXH OH JDUQLVVDJH QH VH UDMXVWH SOXV IHUPHQW HQ SODFH�
FRPPXQLTXH] DYHF YRWUH UHSUpVHQWDQW GX VHUYLFH WHFKQLTXH SRXU OXL GHPDQGHU XQ JDUQLVVDJH GH 
UHSODFHPHQW.

3. ,QVWDOODWLRQ GX FRXVVLQ
D. 3RVH] OH FRXVVLQ VXU OD VDQJOH GX VLqJH� OH F{Wp PXQL GH OD EDQGH j FURFKHWV RULHQWp YHUV OH EDV. /H

UHERUG HQ ELVHDX GX FRXVVLQ GRLW rWUH RULHQWp YHUV O·DYDQW GH YRWUH IDXWHXLO URXODQW.
E. $SSX\H] IHUPHPHQW VXU OH FRXVVLQ SRXU OH IL[HU HQ SODFH.

��

����

2. *$51,66$*( '8 6,Ë*( (7 '( /$ 6$1*/( '8 6,Ë*(   �7

,O HVW SRVVLEOH G·DMXVWHU OD VDQJOH GH VLqJH j O·DLGH G·XQH EDQGH j FURFKHWV HW G·XQH DXWUH j ERXFOHV. 
5(0$548( �/D EDQGH SOLDQWH GH OD VDQJOH GX VLqJH Q·HVW SDV XQH FRXUURLH GH WUDQVSRUW.

9,,,. 87,/,6$7,21 (7 (175(7,(1
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5(0$548( �$SUqV DYRLU LQVWDOOp OHV SLqFHV GH PRQWDJH HW \ DYRLU LQVpUp OD SURWHFWLRQ ODWpUDOH� YpULILH] TX·LO
Q·\ D SDV G·LQWHUIpUHQFHV. 1·XWLOLVH] SDV OH IDXWHXLO URXODQW VL OD SURWHFWLRQ ODWpUDOH LQWHUIqUH 
DYHF OHV DXWUHV FRPSRVDQWV.

4. 3/,$*( (7 'e3/,$*(

$9(57,66(0(17
3RLQW GH SLQFHPHQW SRVVLEOH� )$,7(6 $77(17,21.

1. 6L OD VDQJOH GX VLqJH Q·HVW SDV LQVWDOOpH ORUV GX SOLDJH RX GpSOLDJH GX IDXWHXLO� DSSX\H] VXU OH
GHVVXV GX UDLO GX VLqJH HQ IDLVDQW WUqV DWWHQWLRQ j QH SDV SDVVHU YRV GRLJWV DXWRXU GX UDLO.

�. 3RXU RXYULU OH IDXWHXLO� H[HUFH] XQH SUHVVLRQ DYHF OHV SDXPHV.

$9(57,66(0(17
6, /( )$87(8,/ (67 '27e '·81 *$51,66$*(  7(16,21 5e*/$%/(� GHVVHUUH] OHV VDQJOHV RX UHWLUH] OH 
JDUQLVVDJH DYDQW GH SOLHU RX GpSOLHU OH IDXWHXLO URXODQW.

1. 3RXU SOLHU OH IDXWHXLO URXODQW
D. 5HWLUH] OHV URXHV j GpEORFDJH UDSLGH �HQ RSWLRQ�.

• $SSX\H] VXU OH ERXWRQ GH GpWDFKHPHQW UDSLGH VLWXp VXU O·HVVLHX.
• 5HWLUH] OD URXH GX VXSSRUW GH O·HVVLHX HQ JOLVVDQW O·HVVLHX j GpEORFDJH UDSLGH YHUV O·H[WpULHXU.
• 5pSpWH] FHWWH SURFpGXUH DYHF O·DXWUH URXH.

E. 6L OH IDXWHXLO URXODQW HVW GRWp G·XQ PpFDQLVPH GH UDEDWWDJH� DYDQW GH OH SOLHU� WRXUQH] OH UHSRVH�
SLHG YHUV OH KDXW MXVTX·HQ SRVLWLRQ YHUWLFDOH.

F. 6DLVLVVH] OD VDQJOH GX VLqJH �DX PLOLHX� HW UHOHYH]�OD G·XQ FRXS VHF MXVTX·j FH TXH OH IDXWHXLO
URXODQW VRLW HQ SRVLWLRQ SOLpH.

�. 3RXU GpSOLHU OH IDXWHXLO URXODQW
D. 5HSODFH] OD URXH j GpEORFDJH UDSLGH �HQ RSWLRQ� HQ DSSX\DQW VXU OH ERXWRQ j GpWDFKHPHQW 

UDSLGH TXL HVW VLWXp VXU O·HVVLHX.
E. *OLVVH]�OH GDQV OH PDQFKRQ G·HVVLHX MXVTX·j FH TX·LO VH EORTXH HQ SODFH.
F. 5pSpWH] FHWWH SURFpGXUH DYHF O·DXWUH URXH.
G. ,QFOLQH] VXIILVDPPHQW OH IDXWHXLO URXODQW YHUV YRXV SRXU HQOHYHU GX SRLGV GH OD URXH RSSRVpH.
H. 3RXVVH] OH UDLO GX VLqJH OH SOXV SURFKH GH YRXV YHUV OH EDV MXVTX
j FH TXH OH IDXWHXLO URXODQW 

V
RXYUH FRPSOqWHPHQW.
I. 9HLOOH] j FH TXH OHV WXEHV GHV UDLOV GX VLqJH UHSRVHQW VXU OHV VHOOHV GHV UDLOV GX VLqJH. 

5(0$548( �$VVXUH]�YRXV TXH OHV UHSRVH�SLHGV VRQW ELHQ EORTXpV DYDQW G·XWLOLVHU OH IDXWHXLO URXODQW.

5. C216(,/6 '( 5$1*(0(17
1. 5DQJH] YRWUH IDXWHXLO GDQV XQ HQGURLW SURSUH HW VHF. 6LQRQ� OHV SLqFHV ULVTXHQW GH URXLOOHU RX GH VH 

FRU�URGHU.
�. $YDQW G·XWLOLVHU YRWUH IDXWHXLO URXODQW� YpULILH] V·LO HVW HQ ERQ pWDW GH IRQFWLRQQHPHQW. ([DPLQH] HW 

UpSDUH] WRXV OHV pOpPHQWV LQGLTXpV GDQV OH © 7DEOHDX G·HQWUHWLHQ ª.
3. 6
LO D pWp UDQJp SHQGDQW XQH SpULRGH GH SOXV GH WURLV PRLV� IDLWHV LQVSHFWHU YRWUH IDXWHXLO URXODQW 

SDU XQ IRXUQLVVHXU DJUpp DYDQW GH O
XWLOLVHU.

6. 9e5,),C$7,216
8QH IRLV OH PRQWDJH HW OH UpJODJH GX IDXWHXLO WHUPLQpV� LO GRLW URXOHU IDFLOHPHQW HW VDQV j�FRXSV. 7RXV OHV 
DFFHV�VRLUHV GRLYHQW pJDOHPHQW IRQFWLRQQHU VDQV GLIILFXOWp. (Q FDV GH SUREOqPH� YHXLOOH] VXLYUH OHV 
SURFpGXUHV pQXPpUpHV FL�GHVVRXV �

1. 5HOLVH] OHV VHFWLRQV SRUWDQW VXU OH PRQWDJH HW OHV YpULILFDWLRQV GDQV OH JXLGH G·XWLOLVDWLRQ SRXU YRXV
DVVXUHU TXH OH IDXWHXLO URXODQW D pWp FRUUHFWHPHQW SUpSDUp.

�. 5HOLVH] OH JXLGH GH GpSDQQDJH.
3. 6L OH SUREOqPH SHUVLVWH� FRPPXQLTXH] DYHF YRWUH IRXUQLVVHXU DJUpp. 6L OH SUREOqPH HVW WRXMRXUV

SUpVHQW DSUqV DYRLU SULV FRQWDFW DYHF YRWUH IRXUQLVVHXU DJUpp� FRPPXQLTXH] DYHF OH VHUYLFH j OD
FOLHQWqOH 6XQULVH. CRQVXOWH] OD SDJH G·LQWURGXFWLRQ SRXU OLUH OHV PRGDOLWpV GH SULVH GH FRQWDFW DYHF
YRWUH IRXU�QLVVHXU DJUpp RX OH VHUYLFH j OD FOLHQWqOH 6XQULVH.

3. 3527(C7,216 /$7e5$/(6   ��

,QVHUWLRQ HW UHWUDLW GHV SURWHFWLRQV ODWpUDOHV
D. ,QVpUH] OD SURWHFWLRQ ODWpUDOH GDQV OHV SLqFHV GH PRQWDJH H[WpULHXUHV GH FHOOHFL.
E. 3RXU UHWLUHU OD SURWHFWLRQ ODWpUDOH� VDLVLVVH]�OD SDU OH KDXW SRXU OD WLUHU YHUV OH KDXW. 

��

9,,,. 87,/,6$7,21 (7 (175(7,(1
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$9(57,66(0(17
/H SURSULpWDLUH GH FH IDXWHXLO URXODQW D OD UHVSRQVDELOLWp GH V·DVVXUHU TXH FHOXL�FL HVW ELHQ FRQILJXUp HW 
DMXVWp SDU XQ WHFKQLFLHQ SURIHVVLRQQHO HW IRUPp FRQIRUPpPHQW DX[ FRQVHLOV G·XQ FRQVXOWDQW HQ VRLQV GH 
VDQWp. /D UpYLVLRQ HW OHV UpJODJHV QpFHVVLWDQW O
XWLOLVDWLRQ G
RXWLOV GRLYHQW XQLTXHPHQW rWUH HIIHFWXpV SDU 
XQ IRXUQLVVHXU DJUpp HW FRQIRUPpPHQW DX[ FRQVHLOV G
XQ SURIHVVLRQQHO GH OD VDQWp.  8WLOLVH] WRXMRXUV 
GHV SLqFHV HW�RX GHV DFFHVVRLUHV UHFRPPDQGpV HW DSSURXYpV SDU 6XQULVH 0HGLFDO ORUV GH OD UpYLVLRQ GH 
FH IDXWHXLO URXODQW.

$. 6(59,C(6 2))(576 3$5 /( 5(9(1'(85 ² ,1752'8C7,21
1. $X PRLQV XQH IRLV SDU DQ� FH IDXWHXLO URXODQW GRLW VXELU XQH LQVSHFWLRQ FRPSOqWH� XQH YpULILFDWLRQ GH 

VpFXULWp HW XQH UpYLVLRQ UpJXOLqUH SDU XQ UHYHQGHXU DJUpp.
�. CRXSOH GH VHUUDJH � LO V·DJLW G·XQ FRXSOH GH VHUUDJH RSWLPDO GHYDQW rWUH DSSOLTXp VXU XQH IL[DWLRQ

SDUWLF�XOLqUH. ,O HVW LPSRUWDQW GH UHVSHFWHU OHV FRXSOHV GH VHUUDJH VSpFLILpV. 6DXI LQGLFDWLRQ FRQWUDLUH� OH
FRXSOH GH VHUUDJH UHFRPPDQGp HVW �� SRXFHV�OLYUHV.

3. 6L YRXV DYH] GpFHOp GHV SLqFHV XVpHV� WRUGXHV RX HQGRPPDJpHV� IDLWHV�OHV UpSDUHU RX UHPSODFHU SDU
GHV SLqFHV UHFRPPDQGpHV DYDQW GH UHWRXUQHU FH IDXWHXLO URXODQW DX[ ILQV GH UpYLVLRQ.

�. 7RXV OHV WUDYDX[ LPSRUWDQWV G·HQWUHWLHQ HW GH UpSDUDWLRQ GRLYHQW rWUH HIIHFWXpV SDU OH UHYHQGHXU DJUpp.

%. C216(,/6 '·(175(7,(1 ,03257$176
1. CRXSOHV GH VHUUDJH �
8Q FRXSOH GH VHUUDJH HVW OH VHUUDJH RSWLPDO GHYDQW rWUH DSSOLTXp VXU XQH IL[DWLRQ SDUWLFXOLqUH. ,O HVW 
LPSRUWDQW GH UHVSHFWHU OHV FRXSOHV GH VHUUDJH VSpFLILpV. 6DXI LQGLFDWLRQ FRQWUDLUH� OH FRXSOH GH VHUUDJH 
UHFRPPDQGp HVW �� SRXFHV�OLYUHV.

�. 'RFXPHQWDWLRQ GH UpIpUHQFH DX VXMHW GHV VHUYLFHV GH UpYLVLRQ HW GH UpJODJH RIIHUWV SDU OH
UHYHQGHXU �

5HQGH]�YRXV j ZZZ.VXQULVHPHGLFDO.FRP SRXU FRQVXOWHU OHV OLVWHV GHV SLqFHV DLQVL TXH OHV ILFKHV HW OHV 
YLGpRV G·LQVWUXFWLRQV TXL VRQW XWLOHV SRXU OD UpSDUDWLRQ GHV IDXWHXLOV URXODQWV GH OD VpULH 4XLFNLH �.

C. 1(772<$*(
1. 3HLQWXUH GH ILQLWLRQ

D. 1HWWR\H] OHV VXUIDFHV UHYrWXHV GH SHLQWXUH DYHF XQ VDYRQ RX XQ GpWHUJHQW GRX[.
E. 3URWpJH] OD SHLQWXUH HQ DSSOLTXDQW XQH FRXFKH GH FLUH DXWRPRELOH QRQ DEUDVLYH.

�. (VVLHX[ HW SLqFHV PRELOHV
D. 1HWWR\H] DXWRXU GHV HVVLHX[ HW GHV SLqFHV PRELOHV j O·DLGH G·XQ FKLIIRQ OpJqUHPHQW KXPLGH

�QRQ PRXLOOp�.
E. (VVX\H] OHV SLqFHV PRELOHV RX VRXIIOH] GHVVXV SRXU pOLPLQHU WRXWHV OHV SHOXFKHV� SRXVVLqUHV RX 

VDOHWpV.
F. 1·87,/,6(= 3$6 XQH KXLOH 3�HQ�1 QL GX :'���� SRXU OD OXEULILFDWLRQ. 8WLOLVH] XQLTXHPHQW XQ 

OXEULILDQW j EDVH GH 7pIORQ ORUVTXH YRXV HIIHFWXH] GHV WUDYDX[ G·HQWUHWLHQ VXU FH IDXWHXLO URXODQW.

/·DMXVWHPHQW OH SOXV LPSRUWDQW j DSSRUWHU DX IDXWHXLO URXODQW 4XLFNLH HVW FHOXL GH OD SRVLWLRQ GHV 
HVVLHX[ DUULqUH. /H FHQWUH GH JUDYLWp DLQVL TXH OD FDPEUXUH HW OD EDVH GHV URXHV VRQW GpWHUPLQpV SDU 
OH UpJODJH GHV HVVLHX[ DUULqUH.  8WLOLVH] XQ FRXSOH GH VHUUDJH GH 1�� SRXFHV�OLYUHV SRXU OH UpJODJH GHV 
HVVLHX[ DUULqUH

$9(57,66(0(17
3OXV OHV URXHV DUULqUH VRQW UDSSURFKpHV GHV URXOHWWHV DYDQW� SOXV YRWUH IDXWHXLO URXODQW ULVTXH GH 
EDVFXOHU HQ DUULqUH. (IIHFWXH] OHV DMXVWHPHQWV SURJUHVVLYHPHQW HW IDLWHV YpULILHU OD VWDELOLWp GX IDXWHXLO 
URXODQW SDU XQ REVHU�YDWHXU SRXU HPSrFKHU WRXW ULVTXH GH EDVFXOHPHQW. 1RXV UHFRPPDQGRQV GH 
WRXMRXUV XWLOLVHU GHV WXEHV DQWL�EDVFXOHPHQW GH SDLU DYHF FH W\SH G·DMXVWHPHQW.

1. CHQWUH GH JUDYLWp
'pSODFHU OH FHQWUH GH JUDYLWp YHUV O·DYDQW D SRXU HIIHW GH GLPLQXHU OD IRUFH UHTXLVH SRXU WRXUQHU OH 
IDXWHXLO URXODQW. 3OXV O·HVVLHX HVW VLWXp YHUV O·DUULqUH� SOXV OH IDXWHXLO URXODQW HVW VWDEOH.

2Q SHXW DMXVWHU OH FHQWUH GH JUDYLWp HQ GpSODoDQW O·HVVLHX DUULqUH PDQFKRQ �$� YHUV O·DYDQW RX O·DUULqUH 
VXU OD SODTXH G·HVVLHX JUDGXpH �%�. 'pSODFHU O·HVVLHX PDQFKRQ YHUV O·DYDQW D SRXU HIIHW G·DXJPHQWHU 
OD YLWHVVH HQ YLUDJH WRXW HQ DOOpJHDQW O·DYDQW GX IDXWHXLO URXODQW.
'HV UpJODJHV SDU LQFUpPHQW GH 1��7 PP ���� SR� VRQW GLVSRQLEOHV VHORQ OHV PDUTXHV LQGLTXpHV.

��

287,//$*( 5(48,6
1. (QVHPEOH GH FOpV KH[DJRQDOHV 

LPSpULDOHV
�. (QVHPEOH GH FOpV KH[DJRQDOHV 

PpWULTXHV
3. (QVHPEOH GH FOpV j IRXUFKH 

LPSpULDOHV
�. (QVHPEOH GH FOpV j IRXUFKH 

PpWULTXHV
�. COp G\QDPRPpWULTXH
�. (QVHPEOH GH GRXLOOHV

KH[DJRQDOHV LPSpULDOHV
7. (QVHPEOH GH GRXLOOHV

KH[DJRQDOHV PpWULTXHV
�. 7RXUQHYLV pWRLOpV HW SODWV

'. (66,(8; $55,Ë5( (7 3/$48(6 '·(66,(8

��
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�. CDPEUXUH GHV URXHV
/H UpJODJH GH OD FDPEUXUH GHV URXHV FRQIqUH XQH VWDELOLWp ODWpUDOH SOXV JUDQGH JUkFH j XQ pFDUWHPHQW 
HW XQ DQJOH SOXV JUDQGV GH OD EDVH GHV URXHV. CH UpJODJH SHUPHW pJDOHPHQW GH WRXUQHU SOXV 
UDSLGHPHQW HW G·DFFpGHU SOXV IDFLOHPHQW j OD SDUWLH VXSpULHXUH GHV PDLQV FRXUDQWHV.

/H FDPEUDJH GHV URXHV HVW UpJOp j O
XVLQH j ��� 3� RX ��� VHORQ OD FRPPDQGH.   2Q SHXW DFFHQWXHU RX 
DWWpQXHU OD FDPEUXUH HQ DXJPHQWDQW RX HQ GLPLQXDQW OH QRPEUH GHV URQGHOOHV GH FDPEUXUH �C� VLWXpHV 
HQWUH OHV SODTXHV G·HVVLHX HW O·DUPDWXUH.

8WLOLVHU XQ FRXSOH GH VHUUDJH GH 1�� SR�OE ORUVTXH OHV ERXORQV GH UpJODJH GH OD SODTXH GH O·HVVLHX DUULqUH.

6(59,C(  '8 5(9(1'(85 (7 5e*/$*(

5(0$548( �/D PRGLILFDWLRQ GX FHQWUH GH JUDYLWp GX IDXWHXLO URXODQW REOLJH j 
FKDQJHU O·HPSODFHPHQW GHVIUHLQV �OH FDV pFKpDQW�. CRQVXOWH] OD 6HFWLRQ 7 SRXU 
FRQQDvWUH OHV LQVWUXFWLRQV VXU OH UpJODJH GHV IUHLQV.

3. 5pJODJH GH OD ODUJHXU GH O·HQWUD[H GHV HVVLHX[
5pJOHU O·HQWUD[H GHV HVVLHX[ GRQQH j O·XWLOLVDWHXU O·RSWLRQ GH UDSSURFKHU RX G
pORLJQHU OHV URXHV GH VHV 
KDQFK�HV. CHOD SHUPHW DXVVL GH FRPSHQVHU OH UpJODJH GH OD FDPEUXUH WRXW HQ SHUPHWWDQW XQ 
HVSDFHPHQW DGpTXDW GHV URXHV DILQ GH PD[LPLVHU O·HIILFDFLWp GH OD SRXVVpH.

�. 5pJODJH GH OD ODUJHXU GH O·HQWUD[H GHV HVVLHX[
D. 'HVVHUUH] OHV pFURXV HW UHSRVLWLRQQH] OH PDQFKRQ G·HVVLHX �%� j OD ODUJHXU

VRXKDLWpH.
E. 5HVVHUUH] OHV pFURXV GX PDQFKRQ GH O
HVVLHX.   6HUUH] DX FRXSOH j ���7 1P �3� SL OE�

(. 5e*/$*( '( /·eC528 '( /·(66,(8 '( /$ 528( $55,Ë5(
9HLOOH] j FH TXH OHV PDQFKRQV G·HVVLHX VRLHQW ELHQ VHUUpV SRXU JDUDQWLU OH ERQ IRQFWLRQQHPHQW GX 
IDXWHXLO URXODQW.

D. 3RXU DMXVWHU O·HVVLHX �'�� YRXV DXUH] EHVRLQ G
XQH FOp GH 3�� SR DILQ GH WRXUQHU OHV pFURXV G·HVVLHX
H[WpULHXUV.

E. 9RXV DXUH] pJDOHPHQW EHVRLQ G·XQH FOp GH 1�� SR SRXU KpEHUJHU OHV URXOHPHQWV �(�� GX F{Wp 
RSSRVp GH O·HVVLHX� HW SRXU HPSrFKHU O·HVVLHX GH WRXUQHU.

F. 3RXU ELHQ VHUUHU O·pFURX G·HVVLHX H[WpULHXU �)�� WRXUQH]�OH HQ VHQV KRUDLUH.
G. ,O QH GRLW \ DYRLU XQ MHX PD[LPDO GH ���1� SR. 

1. 5pJODJH HQ KDXWHXU GHV IUHLQV GH PDQLqUH j © 3RXVVHU SRXU VHUUHU ª RX j © 7LUHU SRXU VHUUHU ª
D. (Q XWLOLVDQW XQH FOp KH[DJRQDOH GH 3�1� SR� WRXUQH] O·XQH GHV YLV �)� GX FROOLHU GH VHUUDJH G·XQ

TXDUW GH WRXU HQ VHQV DQWLKRUDLUH.
E. 5pSpWH] OH PrPH SURFHVVXV SRXU OD GHX[LqPH GHV GHX[ YLV.
F. 'HVVHUUH] OHV YLV O·XQH DSUqV O·DXWUH �SDU GHX[ WRXUV j OD IRLV� MXVTX·j FH YRXV SXLVVLH] OHV UHWLUHU.
G. )DLWHV FRXOLVVHU OH FROOLHU GH VHUUDJH YHUV OD URXH DUULqUH� MXVTX·j FH TXH OH IUHLQ GH OD URXH VRLW

HQIRQFp GDQV OH SQHX HW LPPRELOLVH OD URXH HQ SRVLWLRQ GH EORFDJH.
H. CRXSOH GH VHUUDJH OHV YLV j XQ GH 11� SRXFHV�OLYUHV.

3�

31

�. 5pJODJH GH OD KDXWHXU GX VLqJH  3�
/D KDXWHXU GX VLqJH SHXW rWUH UpJOpH HQ GpSODoDQW OD SODTXH G·HVVLHX j OD YHUWLFDOH GDQV OHV RULILFHV
SUpSHUFpV �%� GDQV O·DUPDWXUH. CH UpJODJH SHUPHW XQ UpJODJH YHUWLFDO GH OD KDXWHXU GX VLqJH GH 3�37� SR.

8WLOLVHU XQ FRXSOH GH VHUUDJH GH 1�� SR�OE ORUVTXH OHV ERXORQV GH UpJODJH GH OD SODTXH GH O·HVVLHX 
DUULqUH.

5(0$548( � ,O IDXW pJDOHPHQW UpJOHU OHV URXOHWWHV DYDQW SRXU OHV DGDSWHU j WRXWH PRGLILFDWLRQ 
GH OD KDXWHXU GX VLqJH.

33

). )5(,16 '( 528(  3�
7/H IDXWHXLO URXODQW 4XLFNLH � HVW H[SpGLp DYHF O·XQ GHV TXDWUH W\SHV GH IUHLQV. /HV IUHLQV VRQW LQVWDOOpV
HQ XVLQH� VDXI GHPDQGH GX FRQWUDLUH SDU OH FOLHQW.

1·XWLOLVH] SDV XQ FRXSOH GH VHUUDJH GH SOXV GH 1��3 1P �1�� SR�OE� ORUV GH O
LQVWDOODWLRQ GHV IUHLQV. 3�

33

)

(

'

*

3�

C

32

31

MK-100070 Rev. D



22

)5$1d$,6

�. )UHLQV HUJRQRPLTXHV FRPSDFWV RX GH W\SH © FLVHDX[ ª
'HVVHUUH] OHV YLV �$� VXU OH KDXW GH FKDTXH FROOLHU GH VHUUDJH� j O·DLGH G·XQH FOp KH[DJRQDOH GH 3�1� SR. 
*OLVVH] O·DVVHPEODJH YHUV OD URXH DUULqUH MXVTX·j FH TXH OH FROOLHU GH VHUUDJH V·HQIRQFH GDQV OH SQHX SRXU 
HPSrFKHU WRXW PRXYHPHQW GH OD URXH HQ SRVLWLRQ GH EORFDJH. $MXVWH] O
LQFOLQDLVRQ. 6HUUH] OHV YLV j XQ 
FRXSOH GH 11� SRXFHV�OLYUHV.

5(0$548( � ,O SHXW rWUH QpFHVVDLUH GH WRXUQHU OH IUHLQ HW OH FROOLHU GH VHUUDJH SRXU GpJDJHU OH WXEH 
G·DUPDWXUH.

3. /H IUHLQ XQLODWpUDO
/H IUHLQ XQLODWpUDO SHXW rWUH PRQWp GX F{Wp GURLW RX GX F{Wp JDXFKH GH O·DUPDWXUH GX IDXWHXLO URXODQW.

'HVVHUUH] OHV YLV �%� VXU OH KDXW GH FKDTXH FROOLHU GH VHUUDJH� j O·DLGH G·XQH FOp KH[DJRQDOH GH 3�1� SR. 
*OLVVH] O·DVVHPEODJH YHUV OD URXH DUULqUH MXVTX·j FH TXH OH FROOLHU GH VHUUDJH V·HQIRQFH GDQV OH SQHX SRXU 
HPSrFKHU WRXW PRXYHPHQW GH OD URXH HQ SRVLWLRQ GH EORFDJH. $MXVWH] O
LQFOLQDLVRQ. 6HUUH] OHV YLV j XQ 
FRXSOH GH 11� SRXFHV�OLYUHV.

*. )285C+(6 '( 528/(77(
/HV IRXUFKHV GH URXOHWWH j GHX[ RULILFHV SHUPHWWHQW OD SHUPXWDWLRQ GH FHUWDLQHV URXOHWWHV HW OH UpJODJH 
GH OD KDXWHXU GX VLqJH. 3RXU HIIHFWXHU XQ DMXVWHPHQW� GHVVHUUH] OH ERXORQ HW UHWLUH] OD URXOHWWH. 9RXV 
SRXYH] FKDQJ�HU OD WDLOOH GH OD URXOHWWH HW�RX VD SRVLWLRQ YHUV OH KDXW RX YHUV OH EDV JUkFH DX[ RULILFHV 
SUpSHUFpV �HW HVSDFpV GH 1 SR� SUDWLTXpV GDQV OD IRXUFKH GH URXOHWWH. 5HSODFH] OH ERXORQ HQ YHLOODQW j 
FH TX·LO VRLW ELHQ VHUUp.

8WLOLVH] XQ FRXSOH GH VHUUDJH GH 7� SRXFHV�OLYUHV SRXU UpJOHU OHV URXOHWWHV.

+. 528/(77(6
8WLOLVH] XQ FRXSOH GH VHUUDJH GH 7� SRXFHV�OLYUHV SRXU UpJOHU OHV URXOHWWHV.

1. 5pJODJH DQJXODLUH GHV URXOHWWHV
3RXU REWHQLU OD PHLOOHXUH SHUIRUPDQFH SRVVLEOH� OH ORJHPHQW GH OD URXOHWWH GRLW WRXMRXUV VH VLWXHU VXU XQ 
DQJOH j �� SDU UDSSRUW DX SODQFKHU �SHUSHQGLFXODLUHPHQW DX VRO�. CHW DMXVWHPHQW VH IDLW j O·DLGH G·XQ 
PpFDQLVPH j ERXORQ GH IL[DWLRQ H[FHQWULTXH �GpFDOp�.

D. 3RXU PRGLILHU O·DQJOH� SODFH] OH IDXWHXLO URXODQW VXU XQH VXUIDFH SODQH �S. H[.� XQH WDEOH�.
E. 5HWLUH] OH ERXORQ HW OHV pFURXV j O·DUULqUH GH OD SODTXH GH URXOHWWH. /HV SDUWLHV VXSpULHXUH HW 

LQIpULHXUH GH OD SODTXH GH URXOHWWH VRQW PXQLHV GH IHQWHV GH UpJODJH.
F. 3ODFH] XQ WULDQJOH GURLW GH JUDQGH WDLOOH FRQWUH OD VXUIDFH GH OD WDEOH HW OD VXUIDFH DYDQW GX

ORJHPHQW GH OD URXOHWWH.
G. CHWWH SURFpGXUH SHUPHW G·DOLJQHU O·HVVLHX GH URWDWLRQ GH OD WLJH GH URXOHWWH GH PDQLqUH 

SHUSHQGLFXODLUH SDU UDSSRUW DX VRO.
H. 7RXUQH] OHV ERXORQV GH PDQLqUH LQGpSHQGDQWH MXVTX·j FH TX·LOV WRPEHQW HQ SRVLWLRQ.
I. 8QH IRLV TXH O·DOLJQHPHQW HVW DGpTXDW� UHVVHUUH] OHV GHX[ ERXORQV GH UHWHQXH.
J. 5pSpWH] FH SURFHVVXV SRXU O
DXWUH URXOHWWH. 

�. CKDQJHPHQW G·RULHQWDWLRQ GHV URXOHWWHV
/HV ORJHPHQWV GH URXOHWWH VRQW QRUPDOHPHQW PRQWpV HQ SRVLWLRQ DYDQW. 6L XQ GpJDJHPHQW DGGLWLRQQHO 
SRXU OHV UHSRVH�SLHGV HVW UHTXLV� LO HVW SRVVLEOH G·LQYHUVHU O·RULHQWDWLRQ GHV ORJHPHQWV GH URXOHWWH. $LQVL� 
OHV ORJHPHQWV VHURQW RULHQWpV YHUV O·DUULqUH SRXU DFFURvWUH OH GpJDJHPHQW.

D. 3RXU LQYHUVHU OHV ORJHPHQWV� FHOXL GH JDXFKH GRLW rWUH PRQWp VXU OH FDGUH GH GURLW.
E. ,QYHUVHPHQW� OH ORJHPHQW GH GURLWH GRLW rWUH PRQWp VXU OH FDGUH GH JDXFKH.

3�

3�
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,;. 6(59,C( '8 5(9(1'(85 (7 5e*/$*(
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,. 68332576 '(6 78%(6 $17,�%$6C8/(0(17
6XQULVH 0HGLFDO UHFRPPDQGH O·LQVWDOODWLRQ GH WXEHV DQWL�EDVFXOHPHQW VXU WRXV OHV IDXWHXLOV URXODQWV.

8WLOLVH] XQ FRXSOH GH VHUUDJH GH 11� SRXFHV�OLYUHV ORUVTXH YRXV LQVWDOOH] 
OHV WXEHV DQWL�EDVFXOHPHQW.

�. 5pJODJH GX WXEH DQWL�EDVFXOHPHQW
D. 5HWLUH] OHV WXEHV DQWL�EDVFXOHPHQW GH OHXUV VXSSRUWV.
E. 5HWLUH] OHV ERXORQV GX SUHPLHU VXSSRUW DQWL�EDVFXOHPHQW.
F. 5HSRVLWLRQQH] OH VXSSRUW j OD KDXWHXU VRXKDLWpH.
G. 5pLQVpUH] OHV ERXORQV HW VHUUH]�OHV.
H. 5pSpWH] FHWWH pWDSH SRXU OH GHX[LqPH VXSSRUW GH WXEH DQWL�EDVFXOHPHQW. /HV GHX[ VXSSRUWV 

GRLYHQW VH WURXYHU SUpFLVpPHQW j OD PrPH KDXWHXU.
I. 5HSODFH] OHV WXEHV DQWL�EDVFXOHPHQW. 

-. ),;$7,21 '8 6833257 '( /·$CC28'2,5
0RQWDJH

1. 3ODFH] OHV GHX[ VXSSRUWV GH FROOLHU GH VHUUDJH �$� VXU OD SDUWLH VXSpULHXUH GX WXEH G·DUPDWXUH
DUULqUH. $OLJQH] O·DFFRXGRLU j KDXWHXU UpJODEOH j PRQWDQW XQLTXH.

�. 3LQFH] OHV GHX[ VXSSRUWV GH FROOLHU GH VHUUDJH GX F{Wp R� HVW VLWXp OH VXSSRUW GX PRQWDQW GH O·DF�
FRXGRLU HW LQVpUH] OH PRQWDQW GDQV OH VXSSRUW.

3. 8QH IRLV OH PRQWDQW LQVpUp� SLQFH] OHV GHX[ VXSSRUWV GH FROOLHU GH VHUUDJH GX F{Wp j O·H[WUpPLWp
GX VXSSRUW GX PRQWDQW GH O·DFFRXGRLU.

�. 0DLQWHQH] OHV GHX[ VXSSRUWV GH FROOLHU GH VHUUDJH FRQWUH OD SDUWLH VXSpULHXUH GX WXEH G·DUPDWXUH
DUULqUH HW IL[H]�OHV HQ SODFH �C�.

5pJODJH
1. 3RXU DMXVWHU O·DFFRXGRLU j PRQWDQW XQLTXH GDQV OH VXSSRUW GH FROOLHU GH VHUUDJH� GHVVHUUH] OHV � 

YLV GH FDODJH �'� HQ XWLOLVDQW XQH FOp GH ���� SR.
�. /·DVVHPEODJH GH O·DFFRXGRLU pWDQW LQVpUp GDQV OH VXSSRUW GH FROOLHU GH VHUUDJH �%�� DSSX\H] 

IHUPHPHQW VXU O·H[WpULHXU GX VXSSRUW.
3. 0DLQWHQH] OD SUHVVLRQ VXU OH VXSSRUW GH FROOLHU GH VHUUDJH HW UHVVHUUH] OHV GHX[ ERXORQV 

KH[DJRQDX[ �'�.
�. 5HWLUH] O·DVVHPEODJH GH O·DFFRXGRLU HW UHVVHUUH] OHV GHX[ DXWUHV ERXORQV KH[DJRQDX[.
�. /·DFFRXGRLU WLHQW PDLQWHQDQW IHUPHPHQW HQ SODFH GDQV OH VXSSRUW GH FROOLHU GH VHUUDJH WRXW HQ 

DWWpQX�DQW WRXW EUXLW FDXVp SDU GHV YLEUDWLRQV. 

.. $CC28'2,56 5$%$77$%/(6 081,6 '( ',6326,7,)6

1. 5pJODJH
D. 'HVVHUUH] OHV ERXORQV GX FROOLHU GH VHUUDJH �(�.
E. 0RQWH] RX GHVFHQGH] OH FROOLHU GH VHUUDJH VXU OH PRQWDQW GX GRVVLHU MXVTX·j OD SRVLWLRQ

VRXKDLWpH.
F. 5HVVHUUH] OHV ERXORQV.

�. 5pJODJH GH O·DQJOH
D. 'HVVHUUH] OH ERXORQ �*�.
E. 3RVLWLRQQH] O·DFFRXGRLU j O·DQJOH VRXKDLWp HQ XWLOLVDQW OHV RULILFHV SUpSHUFpV GDQV OD SODTXH 

DQJXODLUH GH O·DFFRXGRLU �)�.
F. 5HVVHUUH] OH ERXORQ. 
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/. $CC28'2,5 5(0%2855e 3,927$17
,O HVW SRVVLEOH GH GpWDFKHU RX GH IDLUH SLYRWHU OHV DFFRXGRLUV SLYRWDQWV SRXU IDFLOLWHU OHV WUDQVIHUWV 
ODWpUDX[. /HXU KDXWHXU HVW UpJODEOH SDU LQFUpPHQWV GH 1 SR HQ GpSODoDQW OH ERXORQ �$� YHUV OH KDXW RX 
YHUV OH EDV GDQV OHV RULILFHV SUpSHUFpV GX VXSSRUW GH O·DFFRXGRLU.

/HV DFFRXGRLUV SHXYHQW rWUH SODFpV j XQH SOXV JUDQGH KDXWHXU HQFRUH HQ UHWLUDQW OHV ERXORQV �%�� HQ 
UDEDWWDQW HW HQ WRXUQDQW OD TXLQFDLOOHULH YHUV OH F{Wp RSSRVp �C�. 9HLOOH] j ELHQ UHVVHUUHU OHV ERXORQV �%�.

9RXV SRXYH] LQVWDOOHU OHV DFFRXGRLUV SLYRWDQWV DPRYLEOHV HQ OHV JOLVVDQW GDQV OH VXSSRUW �'� GH 
O
DUPDWXUH DUULqUH �C�.

0. 68332576 (7 5(326(�3,('6 3,927$176 9(56 /·,17e5,(85�(;7e5,(85

SLHG OH SOXV EDV HW OH VRO.
D. 'HVVHUUH] OD YLV GH UpJODJH �(� j O·DLGH G·XQH FOp KH[DJRQDOH GH 3�1� SR.
E. *OLVVH] OD UDOORQJH GX UHSRVH�SLHG YHUV OH KDXW RX OH EDV j O·LQWpULHXU GX WXEH GH O·DUPDWXUH�

MXVTX·j OD KDXWHXU VRXKDLWpH.
F. 6HUUH] OD YLV GH UpJODJH. $SSOLTXH] XQ FRXSOH GH VHUUDJH GH 1�� SRXFHV�OLYUHV �1���7 1P�.

1. 6(0(//(6  $1*/( 5e*/$%/(
1. 6HPHOOHV FRPSRVLWHV j DQJOH UpJODEOH

D. 5HWLUH] OH ERXORQ �)�.
E. 7LUH] OD VHPHOOH �*� SRXU O·pORLJQHU GH OD UDOORQJH.
F. 5HSRVLWLRQQH] OD VHPHOOH GDQV OD UDOORQJH� GDQV OD QRXYHOOH SRVLWLRQ DQJXODLUH. 8WLOLVH] OH

FRXSODJH GH UDOORQJH SUpPDUTXp �+� FRPPH JXLGH.

�. 6HPHOOH HQ DOXPLQLXP j DQJOH UpJODEOH
D. 'HVVHUUH] OHV ERXORQV �-�.
E. $MXVWH] OD VHPHOOH �,� j OD SRVLWLRQ DQJXODLUH VRXKDLWpH. 
F. 5HVVHUUH] OH ERXORQ �-�.

2. 3/$7(�)250( 5(326(�3,('6 5$%$77$%/(
1. 5pJODJH GH OD KDXWHXU

D. 5HWLUHU OHV YLV �.�
E. $MXVWHU O·HQVHPEOH GH OD SDOHWWH �/� RX YHUV j OD KDXWHXU GpVLUpH.

5(0$548( ² 5HSRVH�SLHGV GRLW DYRLU DX PRLQV � SRXFHV GH GHJDJHPHQW HQWUH 
OD VHPHOOH HW OH VRO SRXU HYLWHU GH WRXFKHU OHV REVWDFOHV HW GH ULVTXHU XQH FKXWH RX 
XQ UHQYHUVHPHQW.

F. 5HVVHUUH] OD TXLQFDLOOHULH

��

�7��� ����
1. 5pJODJH GH OD KDXWHXU �7
5(0$548( �,O HVW UHFRPPDQGp GH PDLQWHQLU XQH KDXWHXU PLQLPDOH GH � SRXFHV HQWUH OH SRLQW GX
UHSRVH�
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3. '266,(5
1. 5pJODJH GH OD KDXWHXU

D. 5HWLUH] O·DWWDFKH HQ Q\ORQ GX JDUQLVVDJH GH GRVVLHU.
E.

F.

/HV ERXORQV GH UpJODJH GH OD KDXWHXU GX GRVVLHU DSSDUDLVVHQW VXU O·LQWpULHXU GH O·DUPDWXUH. �$� 
'HVVHUUH] HW UHWLUH]�OHV GHV GHX[ F{WpV GH O·DUPDWXUH.

5pJOH] OH GRVVLHU j OD KDXWHXU VRXKDLWpH �PHVXUpH ORUVTXH OH IDXWHXLO HVW GpSOLp� GX KDXW GH OD 
VDQJOH GX VLqJH DX SOXV KDXW SRLQW GX JDUQLVVDJH GH GRVVLHU� HW DOLJQH] OHV WURXV ILOHWpV GH OD 
FDQQH GX GRVVLHU VXU OHV WURXV OHV SOXV SURFKHV GDQV O
DUPDWXUH.

G. ,QVpUH] OH ERXORQ GDQV O
DUPDWXUH HW YLVVH]�OH GDQV OH WURX GH OD FDQQH GX GRVVLHU.
H. 6HUUH] OHV SLqFHV GH IL[DWLRQ VXU OHV F{WpV GX IDXWHXLO URXODQW.
I. ,QVpUH] O·DWWDFKH HQ Q\ORQ j WUDYHUV O
±LOOHW GX JDUQLVVDJH GH GRVVLHU HW GDQV OD ODQJXHWWH GH 

O
DUPDWXUH. 6HUUH] HW FRXSH] O·H[FpGHQW GH O·DWWDFKH HQ Q\ORQ. 
5(0$548( � 1·XWLOLVH] SDV O·RULILFH VXSpULHXU GH UpJODJH GH O·DQJOH SRXU DMXVWHU OD KDXWHXU GX GRVVLHU. 

5(0$548( � 8WLOLVH] XQ FRXSOH GH VHUUDJH GH 1�� SRXFHV�OLYUHV SRXU DMXVWHU OH GRVVLHU.

4. '266,(5  $1*/( 5e*/$%/( �(1 237,21�
1. 5pJODJH GH O·DQJOH

D. 'HVVHUUH] OHV YLV j WrWH URQGH �%� MXVTX·j FH TXH OD URQGHOOH H[FHQWULTXH �GpFDOpH� �C� ERXJH 
OLEUHPHQW.

E. $MXVWH] OH GRVVLHU j O·DQJOH VRXKDLWp� WRXW HQ DOLJQDQW OD URQGHOOH H[FHQWULTXH �GpFDOpH� VXU OD IHQWH.
F. 5HVVHUUH] OHV YLV j WrWH URQGH.
G. 5pSpWH] FHV pWDSHV GX F{Wp RSSRVp. 

�. 5pJODJH GH OD KDXWHXU GX SRLQW GH SLYRW
D. 5HWLUH] OD YLV j WrWH URQGH �'� GH O·DUPDWXUH.
E. $MXVWH] OH GRVVLHU MXVTX·j DWWHLQGUH OD KDXWHXU VRXKDLWpH GX SRLQW GH 

SLYRW.
F. 5HSODFH] HW YLVVH] OD YLV j WrWH URQGH.
G. 5pSpWH] FHV pWDSHV GX F{Wp RSSRVp. 

3. 5pJODJH GH OD KDXWHXU GX GRVVLHU
D. 5HWLUH] OD YLV j WrWH URQGH �(�. 
E. $MXVWH] OH WXEH GX GRVVLHU j OD KDXWHXU

VRXKDLWpH.
F. 5HSODFH] HW YLVVH] OD YLV j WrWH URQGH.
G. 5pSpWH] FHV pWDSHV GX F{Wp RSSRVp. 

5(0$548( �8WLOLVH] XQ FRXSOH GH VHUUDJH GH 1�� SRXFHV�OLYUHV SRXU DMXVWHU OH GRVVLHU.

�. 5pJODJH GH OD SURIRQGHXU GX GRVVLHU.

5(0$548( � CH UpJODJH HVW GHVWLQp j FRPSHQVHU OHV GLIIpUHQFHV GDQV O·pSDLVVHXU RX OH FRQWRXU GHV 
GRVVLHUV GH UHPSODFHPHQW. /HV FDQQHV GX GRVVLHU SHXYHQW rWUH UpJOpHV YHUV O·DYDQW HW YHUV O·DUULqUH SDU 
UDSSRUW DX VLqJH� GH VRUWH TXH OD VXUIDFH GH VRXWLHQ GX GRVVLHU QH FKDQJH SDV O·HQGURLW R� HVW DVVLV 
O·XWLOLVDWHXU� TXHO TXH VRLW O·HPSODFHPHQW GH PRQWDJH GX GRVVLHU. CHOD JDUDQWLW TXH OH FHQWUH GH JUDYLWp 
GH O·XWLOLVDWHXU SDU UDSSRUW j O·HPSODFHPHQW GHV HVVLHX[ Q·HVW SDV PRGLILp HQ UDLVRQ GH O·pSDLVVHXU HW GX 
FRQWRXU GX GRVVLHU GH UHPSODFH�PHQW. ,O Q·H[LVWH DXFXQH UHFRPPDQGDWLRQ HQ SDUWLFXOLHU TXDQW DX 
UpJODJH GH OD SURIRQGHXU GX GRVVLHU GXUDQW OH WUDQVSRUW GX IDXWHXLO URXODQW GDQV XQ YpKLFXOH TXHOFRQTXH.
/RUVTXH YRXV PHWWH] HQ SODFH XQ GRVVLHU GH UHPSODFHPHQW� YRXV SRXYH] GpSODFHU OHV FDQQHV GX GRVVLHU 
YHUV O·DYDQW RX YHUV O·DUULqUH HQ UHSRVLWLRQQDQW OD SODTXH GH SLYRW �)� GDQV OHV RULILFHV SUpSHUFpV VXU 
O·DUPDWXUH.

5. '266,(5  7(16,21 5e*/$%/(
1. ,QVWDOODWLRQ GX GRVVLHU j WHQVLRQ UpJODEOH

D.

E.

*OLVVH] OHV EDQGHV 9HOFUR �$� SDU�GHVVXV O·DUPDWXUH �%� GX GRVVLHU. $VVXUH]�YRXV G·LQFOXUH 
DX PRLQV XQH FRXUURLH VRXV OD EDUUH j VHUYLHWWH �VL OH IDXWHXLO HVW XQ IDXWHXLO ULJLGH�.

6HUUH] OHV FRXUURLHV j OD WHQVLRQ GpVLUpH. 1( /(6 7(1'(= 3$6 7523� FDU HOOHV 
ULVTXHUDLHQW GH WURS WLUHU VXU O·DUPDWXUH GX GRVVLHU �%�.
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F. 6L YRXV XWLOLVH] GHV SRLJQpHV GH PDQ±XYUH LQWpJUpHV �C�� JOLVVH] OHV FRXUURLHV GX EDV YHUV OH
KDXW GX GRVVLHU.

G.

H.

,QVWDOOH] OD KRXVVH GX GRVVLHU j OD KDXWHXU GpVLUpH HW UHSOLH]�OD VXU OHV EDQGHV 9HOFUR GH
IL[D�WLRQ VLWXpHV GHUULqUH �'�. /·pWLTXHWWH 4XLFNLH GRLW rWUH j OD YHUWLFDOH j O·DUULqUH GX
IDXWHXLO.
7HUPLQH] O·LQVWDOODWLRQ HQ IL[DQW OH UDEDW GH SURWHFWLRQ �SDQQHDX FHQWUDO� VXU OH 9HOFUR GH OD
FRXUURLH GH VLqJH �(�.

�. $MXVWHPHQW GX GRVVLHU j WHQVLRQ UpJODEOH
6XJJpUH] O·HPSORL GH GLVSRVLWLIV DQWL�EDVFXOHPHQW ORUVTXH GHV DMXVWHPHQWV VRQW HIIHFWXpV. 
$VVXUH]�YRXV TXH FHV GLVSRVLWLIV DQWL�EDVFXOHPHQW VRQW ELHQ IL[pV HW GDQV OD SRVLWLRQ 
FRUUHFWH SRXU HPSrFKHU OH IDXWHXLO GH EDVFXOHU YHUV O
DUULqUH.

D. /·XWLOLVDWHXU SHXW rWUH WUDQVIpUp GDQV OH IDXWHXLO. 0HWWH] OHV IUHLQV GH URXH HQ SRVLWLRQ
GH EORFDJH.

E. 'HSXLV O·DUULqUH GX IDXWHXLO� OD SHUVRQQH TXL YRXV DLGH SHXW VRXOHYHU OH UDEDW GH
SURWHFWLRQ �SDQQHDX FHQWUDO� SRXU DFFpGHU DX[ FRXUURLHV. $MXVWH] FHOOHV�FL GH IDoRQ j
RSWLPLVHU O·pTXLOL�EUH HW O
DOLJQHPHQW. $VVXUH]�YRXV TXH OHV FRXUURLHV 9HOFUR VRQW
IHUPpHV VXU XQH ORQJXHXU PLQLPXP GH � FP �� SRXFHV�. $SSX\H] VXU OHV GHX[ SDUWLHV
GX 9HOFUR SRXU TX·HOOHV VRLHQW ELHQ HQJDJpHV O·XQH GDQV O·DXWUH.

F. 8QH IRLV OHV DMXVWHPHQWV WHUPLQpV� UHPHWWH] OH UDEDW GH SURWHFWLRQ j VD SRVLWLRQ
G·RULJLQH.

$9(57,66(0(17
7RXW FKDQJHPHQW HIIHFWXp VXU OHV FRXUURLHV DIIHFWHUD OH FHQWUH GH JUDYLWp. 1RXV YRXV 
FRQVHLOORQV GH GHPDQGHU j OD SHUVRQQH DLGDQWH GH VH WHQLU GHUULqUH OH IDXWHXLO URXODQW DILQ 
TXH FH GHUQLHU QH EDVFXOH SDV YHUV O·DUULqUH� FHOD MXVTX·j FH TXH O·XWLOLVDWHXU VH VRLW KDELWXp j 
OD QRXYHOOH FRQILJXUDWLRQ. 

6. 5(75$,7 '(6 5$,/6 '8 6,Ë*(
'pWDFKH] OHV UDLOV GX VLqJH HQ UHWLUDQW OHV GHX[ ERXORQV �*� TXL PDLQWLHQQHQW FHV UDLOV �)� HQ SODFH VXU OD 
WUD�YHUVH.

7. 5e*/$*( '( /$ 6(//( '8 6,Ë*(
/H PRGqOH 4XLFNLH � SURSRVH GHX[ UpJODJHV SRXU OD IL[DWLRQ GHV UDLOV GX VLqJH JUkFH j XQH VHOOH GH VLqJH 
UpYHUVLEOH �+�. /D SRVLWLRQ © G\QDPLTXH ª �LOOXVWUpH FL�FRQWUH� SHUPHW XQH IL[DWLRQ SOXV ULJLGH GHV UDLOV GX 
VLqJH. /D SRVLWLRQ © FODVVLTXH ª �QRQ LOOXVWUpH� RIIUH OD WHQVLRQ DFWXHOOH� LGpDOH SRXU SOLHU HW GpSOLHU OH 
IDXWHXLO URXODQW.

73RXU UpJOHU OD VHOOH VXU OD SRVLWLRQ VRLW © FODVVLTXH ª� VRLW © G\QDPLTXH ª� UHWLUH] VLPSOHPHQW OH ERXORQ 
KH[DJ�RQDO �,�� LQYHUVH] OD VHOOH �+� HW UHVVHUUH] OH ERXORQ.

8. 48,1C$,//(5,( '(6 3527(C7,216 /$7e5$/(6
,QVWDOODWLRQ GH OD TXLQFDLOOHULH

D. 3RVLWLRQQH] OD TXLQFDLOOHULH GX VXSSRUW H[WpULHXU �-� VXU O·DUPDWXUH.
E.  O·LQWpULHXU GH O·DUPDWXUH �j OD SRVLWLRQ FRUUHVSRQGDQWH�� SODFH]

OD TXLQFDLOOHULH GX FROOLHU GH VHUUDJH LQWpULHXU �.�.
F. ,QVpUH] GHX[ ERXORQV �/� DYHF XQH URQGHOOH HW VHUUH] OH WRXW DX PR\HQ G
XQH FOp 

KH[DJRQDOH GH 3�1� SR.
G. 9RXV SRXYH] PDLQWHQDQW LQVpUHU OD SURWHFWLRQ ODWpUDOH �0� GDQV OH VXSSRUW.
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$. *$5$17,(  9,(
*DUDQWLH GX FKkVVLV HW WUDYHUVH GH FKkVVLV �VL DSSOLFDEOH� �

1. %LHQ TXH OH WHPSV GH VHUYLFH SUpYX GH FH IDXWHXLO HVW GH FLQT 
DQV� 6XQULVH RIIUH XQH JDUDQWLH j YLH VXU OH FKkVVLV HW OD WUDYHUVH
GH FKkV�VLV FRQWUH OHV GpIDXWV GH PDWpULDX[ HW GH IDEULFDWLRQ� RX
DXVVL ORQJWHPSV TXH O
DFKHWHXU LQLWLDO SRVVqGH OH IDXWHXLO.

�. CHWWH JDUDQWLH QH V·DSSOLTXH SDV VL
D. OH IDXWHXLO D IDLW O·REMHW G·XQ XVDJH H[FHVVLI�
E. OH IDXWHXLO Q·HVW SDV HQWUHWHQX FRPPH UHFRPPDQGp GDQV OH

PDQXHO GH O·XWLOLVDWHXU�
F. O
DFKHWHXU LQLWLDO FqGH OH IDXWHXLO j XQH DXWUH SHUVRQQH.

%. 3285 81( '85e( '·81 �1� $1

;. *$5$17,( /,0,7e( 6815,6(

C. /,0,7(6 '( *$5$17,(
1. 1RWUH JDUDQWLH QH FRXYUH SDV �

D. /HV SQHXV HW OHV FKDPEUHV j DLU� OH JDUQLVVDJH HW OH
UHYrWHPHQW GHV SRLJQpHV GH PDQ±XYUH.

E. /HV GRPPDJHV FDXVpV SDU OD QpJOLJHQFH� XQ DFFLGHQW� XQH 
PDX�YDLVH XWLOLVDWLRQ� RX HQFRUH XQH LQVWDOODWLRQ RX XQH 
UpSDUDWLRQ LQFRUUHFWV.

F. /HV SURGXLWV PRGLILpV VDQV OH FRQVHQWHPHQW pFULW H[SUqV GH 
6XQULVH 0HGLFDO.

G. /HV GRPPDJHV FDXVpV SDU XQH VXUFKDUJH GH SRLGV.
�. CHWWH JDUDQWLH (67 18//( (7 121 $9(18( VL O
pWLTXHWWH GX

QXPpUR GH VpULH GX IDXWHXLO HVW UHWLUpH RX PRGLILpH.
3. CHWWH JDUDQWLH HVW YDODEOH XQLTXHPHQW DX[ eWDWV�8QLV HW CDQDGD. 

9pULILH] DXSUqV GH YRWUH UHYHQGHXU VL GHV JDUDQWLHV 
LQWHUQDWLRQDOHV V·DSSOLTXHQW.

�. CHWWH JDUDQWLH Q·HVW SDV FHVVLEOH HW HOOH QH V·DSSOLTXH TX·DX
SUHPLHU DFKHWHXU GX IDXWHXLO URXODQW TXL HVW SDVVp SDU XQ 

UHYHQGHXU DJUpp GH 6XQULVH 0HGLFDO.

1RWUH VHXOH UHVSRQVDELOLWp HVW GH UpSDUHU RX GH UHPSODFHU OHV SLqFHV 
FRX�YHUWHV SDU OD JDUDQWLH. CHOD FRQVWLWXH OH VHXO UHFRXUV HQ GRPPDJHV�
LQWpUrWV LQGLUHFWV.

(. 926 2%/,*$7,216
1. 3HQGDQW OD SpULRGH GH YDOLGLWp GH OD JDUDQWLH� REWHQH] G
XQ 

IRXUQLVVHXU DJUpp O·DSSUREDWLRQ SUpDODEOH SRXU UHQYR\HU RX 
UpSDUHU OHV SLqFHV FRXYHUWHV.

�. 5HWRXUQH] OH IDXWHXLO RX OD �OHV� SLqFH�V�� IUHW SD\p G
DYDQFH� j 
6XQULVH 0RELOLW\ 3URGXFWV 'LYLVLRQ� j O·DGUHVVH VXLYDQWH � ���� 
%XVLQHVV 3DUN $YHQXH� )UHVQR� C$� eWDWV�8QLV �37�7�13��.

3. 5pJOH] OHV IUDLV GH PDLQ�G·±XYUH SRXU OD UpSDUDWLRQ� OH UHWUDLW RX
O·LQVWDOODWLRQ GHV SLqFHV HQ TXHVWLRQ.

). $9,6 $8 C216200$7(85
1. 6L OD ORL OH SHUPHW� FHWWH JDUDQWLH UHPSODFH WRXWH JDUDQWLH 

�pFULWH RX YHUEDOH� H[SUqV RX LPSOLFLWH� LQFOXDQW XQH JDUDQWLH GH 
TXDOLWp PDUFKDQGH HW G
DSSURSULDWLRQ j XQ EXW GpWHUPLQp�.

�. CHWWH JDUDQWLH YRXV DFFRUGH FHUWDLQV GURLWV MXULGLTXHV. 9RXV
SRXYH] MRXLU G·DXWUHV GURLWV SRXYDQW YDULHU G·XQH SURYLQFH RX
G·XQ WHUUL�WRLUH j XQ DXWUH.

*. ,1)250$7,21 6833/e0(17$,5( 685 /$ *$5$17,(
/HV SURGXLWV OLYUpV SDU 6XQULVH 0HGLFDO 3W\. /WG. HQ $XVWUDOLH VRQW
DFFRPSDJQpV GH OD JDUDQWLH 6XQULVH QH SRXYDQW rWUH H[FOXH HQ 
YHUWX GH OD ORL DXVWUDOLHQQH VXU OD FRQVRPPDWLRQ.  (Q FDV G·XQH 
GpIDLOODQFH PDMHXUH GX SURGXLW� YRXV DYH] GURLW j XQ SURGXLW GH
UHPSODFHPHQW RX j XQ UHPERXUVHPHQW� HW j XQH LQGHPQLVDWLRQ HQ 
FDV GH WRXW DXWUH GRPPDJH RX SHUWH UDLVRQQDEOHPHQW SUpYLVLEOH. 
9RXV DYH] pJDOHPHQW OH GURLW GH IDLUH UpSDUHU RX UHPSODFHU OHV 
SURGXLWV VL FHX[�FL VRQW GH TXDOLWp LQDFFHSWDEOH HW VL OD GpIHFWXRVLWp 
QH FRQVWLWXH SDV XQH SDQQH PDMHXUH.  /HV DYDQWDJHV SURSRVpV SDU 
FHWWH JDUDQWLH V
DMRXWHQW j YRV DXWUHV GURLWV HW UHFRXUV SUpYXV SDU OD 
ORL HQ FH TXL FRQFHUQH OHV SURGXLWV DX[TXHOV VH UDSSRUWH OD JDUDQWLH.

1RXV JDUDQWLVVRQV WRXWHV OHV SLqFHV HW FRPSRVDQWV GX SUpVHQW IDXWHXLO 
IDE�ULTXpV SDU 6XQULVH FRQWUH WRXW GpIDXW GH PDWpULDX HW GH IDEULFDWLRQ 
SRXU XQH GXUpH G
XQ DQ j FRPSWHU GH OD GDWH G
DFKDW SDU OH SUHPLHU 
FRQVRPPD�WHXU.

'RVVLHU j WHQVLRQ UpJODEOH �%DOLVWLF 	 3'; 9HQWHG�
CKDTXH GRVVLHU j WHQVLRQ UpJODEOH IDLW O·REMHW G·XQ FRQWU{OH VRLJQp HW GH 
WHVWV SRXU DVVXUHU XQH SHUIRUPDQFH PD[LPDOH. CKDTXH GRVVLHU j 
WHQVLRQ UpJODEOH HVW JDUDQWL FRQWUH WRXW GpIDXW GH SLqFHV HW PDLQ�
G·±XYUH SHQGDQW GRX]H �1�� PRLV j FRPSWHU GH OD GDWH G
DFKDW GDQV 
GHV FRQGLWLRQV QRU�PDOHV G·XWLOLVDWLRQ. 6L XQH GpIDLOODQFH PDWpULHOOH RX 
PpFDQLTXH VH SURGXLVDLW GDQV OHV �� PRLV VXLYDQW OD GDWH G
DFKDW 
RULJLQDOH� 6XQULVH 0HGLFDO V
HQJDJH� j VD GLVFUpWLRQ� j UpSDUHU RX j 
UHPSODFHU JUDWXLWHPHQW OH GRVVLHU. CHWWH JDUDQWLH H[FOXW WRXWH 
SHUIRUDWLRQ� GpFKLUXUH HW EU�OXUH. /HV UpFODPDWLRQV HW OHV GHPDQGHV GH 
UpSDUDWLRQ GRLYHQW rWUH WUDLWpHV SDU OH IRXUQLVVHXU DJUpp OH SOXV SURFKH. 
 O·H[FHSWLRQ GHV JDUDQWLHV H[SUHVVHV PHQWLRQQpHV GDQV OH SUpVHQW 
PDQXHO� WRXWHV OHV DXWUHV JDUDQWLHV� \ FRPSULV OHV JDUDQWLHV LPSOLFLWHV 
GH YDOHXU PDUFKDQGH RX G
DGDSWDWLRQ j XQ XVDJH SDUWLFXOLHU� VRQW 
H[FOXHV. $XFXQH JDUDQWLH QH V·pWHQG DX�GHOj GH OD SUpVHQWH GHVFULSWLRQ. 
(Q FDV GH QRQ�UHVSHFW GHV JDUDQWLHV H[SUHVVHV PHQWLRQQpHV� OH UHFRXUV 
GX FOLHQW VH OLPLWH j OD UpSDUDWLRQ RX DX UHPSODFHPHQW GX SURGXLW. /HV 
GRP�PDJHV FDXVpV SDU OH QRQ�UHVSHFW G
XQH JDUDQWLH QH SHXYHQW HQ 
DXFXQ FDV LQFOXUH GHV GRPPDJHV LQGLUHFWV RX H[FpGHU OD YDOHXU GHV 
ELHQV QRQ FRQ�IRUPHV YHQGXV.

,QVFULYH] YRWUH QXPpUR GH VpULH LFL SRXU UpIpUHQFH XOWpULHXUH �
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